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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Gii thiéu
Tai liéu nay tom tat ngan gon cac quyén loi va dich vu dwoc dai tho béi Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP (HMO), mét Chwong Trinh Két Hop Gitra Medicare va Medi-Cal. Tai liéu bao gém cau tra 1&i cho cac cau hai
thwdng gap, thdng tin lién lac quan trong, téng quan vé cac quyén loi va dich vu dwoc cung cép, cling nhw théng tin vé cac quyén cla

quy Vi v&i tw cach la héi vién cia Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP (Health Plan). Cac thuat
ngl¥ chinh va dinh nghia twong trng xuét hién theo thir tw bang chi cai trong chwong cubi ctia S6 Tay Hoi Vién.
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@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

=¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gie téi vao bay ngay trong tudn tir ngay 1 thang 10 dén ngay 31 thang
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A. Tuyén b6 mién trir trach nhiém

) Day 1a ban tém tat cac dich vu chdm séc strc khde dwoc Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-
SNP dai tho tr ngay 1 thang 1 t&i ngay 31 thang 12 nam 2027. DAy chi la ban tom tat. Vui long doc Sé Tay Héi Vién dé biét
danh sach day du cac quyén loi. Ban sao Sé Tay Héi Vién méi nhéat hién c6 sén trén trang web cla ching téi tai
www.hpsj-mvhp.org. Quy vi cling cé thé goi t&i bd phan Dich Vu Khach Hang theo sé 1-888-361-7526 (TTY 711) bay ngay trong
tuan tlr ngay 1 thang 10 t&i ngay 31 thang 3 va thé Hai téi thir Sau, tv ngay 1 thang 4 t&i ngay 30 thang 9 dé yéu cau chung toi
glri cho quy vi S6 Tay Héi Vién. Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP |a mét chwong trinh
thudc loai Té Chirc Duy Tri Strc Khée (HMO) cé hop ddng véi Medicare va Medi-Cal. Viéc ghi danh tham gia Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage D-SNP con tuy thudc vao tinh trang gia han hop ddng. Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage D-SNP tuan thud luat dan quyén lién bang hién hanh va khéng phan biét déi
x&r dwa trén chuing téc, mau da, ngudn gbc qubc gia, tudi tac, tinh trang khuyét tat hay gidi tinh. Hay goi t&i bd phan Dich Vu
Khach Hang clia Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sé dién thoai mién cuwéc:
1-888-361-7526 (TTY 711), 8:00 sang t&i 8:00 tdi, bay ngay trong tuan tir ngay 1 thang 10 t&i ngay 31 thang 3 va th(r Hai t&i th
Sau, tr ngay 1 thang 4 t¢i ngay 30 thang 9.

Dé biét thém thong tin vé Medicare, quy vi cé thé doc cubn cdm nang Medicare va Quy Vi. Cuén cAm nang nay chira théng tin tom tat
vé cac quyen loi, quyén va chinh sach bao vé ctia Medicare, cling v&i cau trd 16i cho nhirtng cau hdi thuwdng gép nhéat vé Medicare.
Quy vi c6 thé tim thay cudn cdm nang nay trén trang web ctia Medicare (www.medicare.gov) hodc goi sé 1-800-MEDICARE
(1-800-633-4227), 24 gi®* mbi ngay, 7 ngay trong tuan. Nguoi dung Ché Do Dién Thoai Bang Van Ban (TTY) xin goi s
1-877-486-2048. Dé biét thém thong tin vé& Medi-Cal, quy vi cé thé truy cap trang web ctia S& Dich Vu Cham Séc Stre Khde (DHCS)
California (www.dhcs.ca.gov/) hodc lién lac vé&i Van Phong Thanh Tra Medi-Cal theo sb 1-888-452-8609, thir Hai t&i thir Sau, tir 8 gio»
sang t&i 5 gi’ chiéu. Quy vi ciing cé thé goi cho Thanh Tra d&c biét déi véi nhivng ngudi cé ca Medicare va Medi-Cal theo sé
1-855-501-3077, thir Hai t&i thir Sau, tir 9 gid sang t6i 5 gi® chiéu.
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Thoéng Bao vé Viéc Cung Cép Dich Vu H& Tro Ngon Ngiv, H6 Tro va Dich Vu Phu Tro

English
ATTENTION: If you need help in your language, call 1-888-361-7526 (TTY 711). Aids and

services for people with disabilities, like documents in braille and large print, are also
available. Call 1-888-361-7526 (TTY 711). These services are free of charge.

in =l (Arabic)
Cilardll g e bl Lail 555 1-888-361-7526 (TTY 711) . = Josilé cclialy sac Lusall Canial 13] o) o
1-888-361-7526 (TTY 711) - sl sl Ll 5 ) 4 yhay 2 1 Clatinnall (Jia il 5 53 palinzSU
@J\A.A Claadd) 52

Zuykpkt (Armenian)

NhCUNRE3NPL. Epl QEq ogunipnih £ hwupljuwynp Qbp 1Eqyny, quiuquhwpbp
1-888-361-7526 (TTY 711) Gwl twl odwunul] Uhongubpnt swnwynipjniutbp
hwodwtnuunipintt niubkgnny wbdwiug hwdwp, ophtiwy” Fpwyh gqpuinhwyny nu
hunonpunnun myugpdus tyniptp: Quuquhwpktp 1-888-361-7526 (TTY 711) Uju
swnuynipjntuubpt wtydwp Gu:

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sb
=¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gie téi vao bay ngay trong tudn tir ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Bé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 3
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X (Chinese)
BIE  NREEZELUENAERMED), B3R 1-888-361-7526 (TTY 711), B /LR

HE X RR A TR BIAARSS, PIINEXHMBERANFHHER, B277EEAE, 1538
1-888-361-7526 (TTY 711), XLARSFEE 2 ZRHY,

Uard! (Punjabi)

s foG: Aad 31 WU 3 fog Hee <1 B3 J 31 1-888-361-7526 (TTY 711) 3
J | WMUTIH B B ATE3T w3 AEE, i o 98 W3 23 viudi {9 TA3<H, <t Busey
I&| 1-888-361-7526 (TTY 711) 3 & Jd| fod AE=i HE3 I&|

&<t (Hindi)
& ©: 3R YT U HINT H YA 1 HTaRIHd ©, dl 1-888-361-7526 (TTY 711) W
HId B | AT I ART b T TgradT 3R a1y, S 9 iR §s fiie # ot gedaw

3T § | 1-888-361-7526 (TTY 711) R Hid B | T JAE [:[cP g |

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sb
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3 va tir Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Bé biét thém thong tin,
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Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-361-7526
(TTY 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-888-361-7526 (TTY 711). Cov kev pab cuam no yog pab dawb xwb.

HZAZE (Japanese)

R AAGEOSS NI R A 1. 1-888-361-7526 (TTY 711)~FBEE< 72 &\, i
DERRCILF-OILRER72 E, P WEBRLO OO —EXZHE L TWET,
1-888-361-7526 (TTY 711)~BEIEC 7280y, Z D O — B A MR Gk LT U

*9,

St= (0| (Korean)

FOALE: FStel Qo2 RS2 Bl 4/ O A|™H 1-888-361-7526 (TTY 711) HIo =
OlSHAIL. MAILE 2 BRIE B At 20| BOj7t Yk BE2 YU EEI M| AR

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sb
=¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gie téi vao bay ngay trong tudn tir ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Bé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 5



http://www.hpsj-mvhp.org/

Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

0|2 7t5&L|C}. 1-888-361-7526 (TTY 711) HOZ 9|SIMA| . 0|23t MH|AE BEE
S

W999990 (Laotian)

UENI0: IIVAD9NIO090[08cTe wIF2egui lurlumacs 1-888-361-7526
(TTY 711). €9 D009 0o It NIVVINIVIIFVOHLWNIV C]L:
conrniiciugnoLYL ot DOBLIVE, llvmcs 1-888-361-7526 (TTY 711).
NWOINIVCHIDCCLLVIOCTON Q8909

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-361-7526 (TTY 711). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx 1-888-361-7526 (TTY 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sb
=¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gie téi vao bay ngay trong tudn tir ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Bé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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$21 (Cambodian)

GOM: IOHASIMISSWMMMNIUNHES g giunisiiug 1-888-361-7526 (TTY 711)
NSW SHIUTAYUENUNST M SOMQs NI INMHESINU I ENURNSO
SHMNUHSISSIGIRCISERIRN grunisiiug 1-888-361-7526 (TTY 711)

N HYUSTHISIESANINIS 9

¢ (Farsi)
S BSS 3,50 i 1-888-361-7526 (TTY 711) L ¢aniS iy )0 S 0 5a () 40 2l 53 e S 14a i
Ll 3sa e 50 e S ncagin bicls s dipnha sladi aule ccul slaa 5112 3 il a geadie Ciladd
g3 e 451 GGl lead o) 3 550 i 1-888-361-7526 (TTY 711)

Pycckuu (Russian)

BHVMAHWE! Ecnu Bam Hy)XHa nomMoLLb Ha BalleM POOHOM A3blKe, 3BOHUTE MO HOMepY
1-888-361-7526 (TTY 711). [penoctaBnsTCcAa Takke cpeacTsa v ycrnyru ans nogemn c
OorpaHN4YeHHbIMN BO3MOXHOCTAMU, HAnpuUmMep OOKYMEHTbI KPYMHbIM LWPUATOM UK
wpudptom bpanna. 3soHuTe no Homepy 1-888-361-7526 (TTY 711). Takue ycnyrm
npenoctaBnsatTcs 6ecnnaTtHo

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sb
=¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gie téi vao bay ngay trong tudn tir ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Bé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 7
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Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-361-7526 (TTY 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-888-361-7526 (TTY 711). Estos
servicios son gratuitos.

Tagalogq (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-888-361-7526
(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-888-361-7526 (TTY 711). Libre ang mga serbisyong ito.

A g (Thai)

Tdsansu: inaasasnisauthamdaiuswzasna nsantnsdwiiludvanaaa
1-888-361-7526 (TTY 711). uanandl fowsaulud Nuietndanazuzniseng q &
WFuyAAaTiANNRATT LY Lan&13619 9 AiudnusiusaduazianasARuWe e
fanusuualng. nsau1 InsdwriluAnuneiay 1-888-361-7526 (TTY 711). ‘LifiAr1aanaa
WmFuusAsail.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sb
=¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gie téi vao bay ngay trong tudn tir ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Bé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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YkpaiHcbKa (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLloo pigHOK MOBOO, TeNiedOHynTe Ha HOMep
1-888-361-7526 (TTY 711). Jltogn 3 0OMEXEHUMM MOXKITUBOCTAMM TaAKOX MOXKYTb
ckopucTaTucs onomMikHMMK 3acobamum Ta nocryramm, Hanpuknag oTpMMaT JOKYMEHTH,
HagpykoBaHi wWpudTom bpanna ta senuknm wpudtom. TenedoHynte Ha Homep
1-888-361-7526 (TTY 711). Lli nocnyrn 6€3KOLITOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn nglr ctia minh, vui 1bng goi s6 1-888-361-7526
(TTY 711). Chung t6i cling hé tro’ va cung cap cac dich vu danh cho nguwdi khuyét tat, nhw
tai lidu bang chi ndi Braille va ban in khé chi I&n. Vui long goi s6 1-888-361-7526

(TTY 711). Céac dich vu nay déu mién phi

Nguén lwc bé sung
e Tailiéu nay c6 sé&n mién phi bang tiéng Anh, tiéng Tay Ban Nha, tiéng Campuchia va tiéng Viét.

e Quy vj c6 thé tai tai liéu nay mién phi & cac dinh dang khac, chdng han nhw ban in ¢& 1&n, chi ndi, dinh dang sb dé tiép can
hoac tép am thanh.

e Goi cho Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP dé chia sé& ngdn ngi ho&c dinh dang wa
thich cGia quy vi. Chung téi s& hai dé xac dinh quy vi mudn ap dung ngdn ngi» d6 cho mét hay tat ca cac tai liéu.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sb
=¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gie téi vao bay ngay trong tudn tir ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Bé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 9
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e Néu quy vi yéu cau dinh dang tiéng Anh, tiéng Tay Ban Nha, tiéng Khmer, tiéng Viét hodc dinh dang khac cho tat ca cac tai liéu,
day dwoc goi la yéu cau hang loat. Yéu cau ctia quy vi sé dwoc lwu trong hé théng ctia ching téi dé ap dung véi tat ca cac thw
va théng tin lién lac trong twong lai. Quy vi chi can yéu cdu mét 1an. Tuy nhién, cac yéu cau vé dinh dang ngdn ngir khac phai
dworc thwe hién véi tirng tai liéu riéng lé.

e D& cap nhat tuy chon clia quy vi bat c lic nao,hay goi t&i sb 1-888-361-7526 (TTY 711), 8:00 sang téi 8:00 tbi, 7 ngay/tuan tir
ngay 1 thang 10 t&i ngay 31 thang 3 va thr Hai t&i thlr Sau tir ngay 1 thang 4 t&i ngay 30 thang 9. Pay 1a cudc goi mién cwdrc.
Dé biét thém thong tin, vui ldng truy cap www.hpsj-mvhp.org.

B. Cau hoi thwong gap (FAQ)

Bang sau day liét ké nhirng cau héi thwong gap.

Cau Héi Thwong Gap Cau tra l&i

Chwong Trinh Medi-Medi la gi? Chwong trinh Medi-Medi la mét chwong trinh bao hiém strc khée ky hop déng véi ca
Medicare va Medi-Cal d& cung cép cac quyén lgi ciia ca hai chwong trinh cho nguoi ghi
danh. Chwong trinh nay danh cho ngudi tr 21 tudi tré 1én. Chwong Trinh Medi-Medi 1a
mot td chirc bao gdbm céac bac si, bénh vién, nha thuéc, nha cung cap Dich Vu va Hb Tro
Dai Han (LTSS) cuing cac nha cung cap khac. Chwong trinh nay ciing cé cac diéu phdi
vién dich vu chdm séc dé gitp quy vi quan ly tat ca cac nha cung cép, dich vu va hé tro
ctia minh. T4t ca cung lam viéc dé cung cép dich vu cham séc quy vi can.

Health Plan of San Joaquin/ Quy vi s& nhan dwoc hau hét cac quyén loi Medicare va Medi-Cal dwoc dai tho trwc tiép tor
Mountain Valley Health Plan Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP. Quy vi sé lam
Advantage D-SNP cé cung cap cac | viéc véi mot nhém cac nha cung cép dich vu, nhirng ngudi sé gitp xac dinh dich vu nao

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Cau Héi Thwong Gap

Cau tra loi

quyén loi Medicare va Medi-Cal
giéng nhw hién tai téi dang nhan
khéng?

(tiép tuc & trang sau)
(tiép tuc tir trang trwéec)

Health Plan of San Joaquin/
Mountain Valley Health Plan
Advantage D-SNP cé cung cap cac
quyén loi Medicare va Medi-Cal
giéng nhw hién tai téi dang nhan
khéng?

phU hop nhat véi nhu cau cla quy vi. Diéu nay c6 nghia la mét sb dich vu quy vi dang
nhan c6 thé thay dbi tuy theo nhu cau cta quy vi, cling nhw danh gia ctia bac si va nhém
cham soc. Quy vi cling co thé nhan dwoc cac quyén loi khac bén ngoai chwong trinh bao
hiém strc khde ctia minh theo cach twong tw nhw hién tai, truc tiép tr mot co quan cla
Tiéu Bang ho&c quan nhw Dich Vu H6 Tro Tai Nha (IHSS), céac dich vu chuyén khoa cham
séc strc khde tam than va diéu trj réi loan do sir dung chéat gay nghién (SUD) hodc céac dich
vu cula trung tdm khu vurc.

Khi ghi danh vao Health Plan of San Joaquin/Mountain Valley Health Plan Advantage
D-SNP, quy vi va nhém cham séc sé cung nhau xay dwng ké hoach cham séc dé giai
quyét nhu ciu vé strc khde va hd tro theo dung sé thich va muc tiéu ca nhan ctia quy vi.
Néu dang dung bat ky loai thudc nao thudc Medicare Phan D ma Health Plan of

San Joaquin/Mountain Valley Health Plan Advantage D-SNP thwong khong dai tho, quy vi
c6 thé nhan dwoc ngudn cung cap tam thdi va ching téi sé gitp quy vi chuyén sang mét
loai thuéc khac hodc xin ngoai I& dé Health Plan of San Joaquin/Mountain Valley Health
Plan Advantage D-SNP dai tho cho thudc clia quy vi néu can thiét vé mét y té. Dé biét
thém théng tin, hay goi t&i bd phan Dich Vu Khach Hang theo cac sé dién thoai dwoc liét
ké & cudi trang nay.

Toi c6 thé tiép tuc str dung cac bac
si ma toi hién dang tham kham
khong?

Théng thuwdng 1a quy vi cé thé. Néu cac nha cung cap clia quy vi (bao gdm bac si, bénh
vién, bac si tri liéu, nha thubc va cac nha cung cap dich vu cham séc sirc khde khac) hop
tac v&i Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP va cé
hop ddng véi chung t6i, quy vi cé thé tiép tuc st dung dich vu cla ho.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,

hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap

Cau tra loi

(tiép tuc & trang sau)

(tiép tuc tir trang trwéec)

Toi c6 thé tiép tuc str dung cac bac
si ma téi hién dang tham kham
khéng?

Céc nha cung cap cé thda thuan vaéi chang téi dwoc goi la “trong mang lwdi”. Nha
cung cap trong mang lwéi tham gia vao chwong trinh ca chung t6i. Diéu d6 cé
nghia 14 ho chap nhan cac héi vién trong chwong trinh cla chung t6i va cung cap
cac dich vu ma chwong trinh dai tho. Quy vi phai str dung cac nha cung cap
trong mang lwéi Health Plan of San Joaquin/Mountain Valley Health Plan’s
Advantage. Néu quy vi st¥ dung cac nha cung cap hodc nha thubc khéng nam trong
mang luéi clia chung téi, chwong trinh cé thé khéng thanh toan cho céac dich vu
hodc thubc nay.

Néu can chdm séc khan cap hay cép ctru hodc dich vu loc mau ngoai khu vuec,
quy Vi c6 thé sir dung cac nha cung cép bén ngoai chwong trinh Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage D-SNP. Nhwng sé khong
duwoc dai tho ngoai Hoa Ky ngoai trir mét vai triedng hop dac biét.

Néu hién tai quy vi dang dwoc diéu tri bdi mot nha cung cdp nam ngoai mang lwdi
clia Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
hodc da quen diéu tri tai mdt nha cung cp ndm ngoai mang lwdi ctia Health Plan of
San Joaquin/Mountain VaIIey Health Plan Advantage D-SNP, hay goi t&i b phan
Dich Vu Khach Hang dé hai xem c6 dwoc gilr mbi quan hé dé khéng va yéu cau tiép
tuc dich vu cham saéc.

Néu mai tham gia chwong trinh cla ching téi, quy vi co thé tiép tuc st dung cac
bac si hién tai trong mot khoang théi gian nhéat dinh, ngay ca khi ho khéng thudc
mang lwéi clia chung téi. Chung téi goi d6 la duy tri cham sdéc lién tuc. Néu bac st
cta quy vi khéng nam trong mang lwéi clia chiing t6i, quy vi cé thé tiép tuc st dung

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,

hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau tra l&i

cac nha cung cép hién tai va cac dich vu da dwoc cho phép tai thoi diém ghi danh
trong téi da 12 thang néu dap (rng tat ca cac diéu kién sau:

o Quy vi, ngudi dai dién hodc nha cung cap cla quy vi yéu cau chung t6i cho
phép quy vi tiép tuc sir dung nha cung cép hién tai.

o Chung t6i s& xac dinh rang quy vi cé méi quan hé hién tai v&i nha cung cép
dich vu cham séc ban dau hodc chuyén khoa vi mét sé |i do dac biét. Khi

(tiép tuc & trang sau) e P ot iat
chuang téi ndi "moi quan hé hién tai", diéu dé c6 nghia la quy vi da kham it

(tiép tuc tir trang trwéec) nhat mot 1an tai nha cung cip ngoai mang lwéi cho 1an kham khéng khan cap
. ok . o trong 12 thang trwéc ngay quy vi ghi danh 14n dau vao chuwong trinh cta
Toi co the tiep tuc str dung cac bac chung toi.
si ma téi hién dang tham kham
khéng? = Chung t6i xac dinh méi quan hé hién tai bdng cach kiém tra thong tin
strc khde hién c6 clia quy vi hodc thdng tin quy vi cung cp cho ching
toi.

= Chung tdi s& phan hdi yéu cau cta quy vi trong vong 30 ngay. Quy vj
c6 thé yéu ciu chung toi ra quyét dinh nhanh hon va ching téi sé phai
phan hdi sau 15 ngay.

= Quy vi hodc nha cung cap cla quy vi phai xuat trinh tai liéu vé méi
quan hé hién tai va déng y v&i cac diéu khoan nhat dinh khi quy vi dwa
ra yéu cau.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 13
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau tra l&i

o Lwuy: Quy vi cé thé glri yéu cau nay cho cac nha cung cap Thiét Bi Y Té Lau
Bén (DME) trong it nhat 90 ngay cho t&i khi ching t6i cho phép thué thiét bj
DME méi va yéu cau mét nha cung cap trong mang lwdi van chuyén thiét bi.
Tuy quy vi khéng thé glri yéu cau nay cho cac nha cung cép dich vu van
chuyén hodc cac nha cung cép dich vu phu tro khac, nhwng quy vi co thé yéu

(tiép tuc & trang sau) cau cac st dung cac dich vu van chuyén hodc cac dich vu phu tro khac ma

< . i chwong trinh cla chung t6i khéng cung cap.
(tiep tuc tir trang trwéec)

o Sau khi giai doan cham séc lién tuc két thic, quy vi s& can st dung bac si va
cac nha cung cép khac trong mang lwéi D-SNP cla Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage, trir phi ching téi théa
thuan v&i bac si ngoai mang lwdi ctia quy vi. Nha cung cip trong mang lwéi
la mét nha cung cép lam viéc véi chwong trinh stre khée.

Toi c6 thé tiép tuc str dung cac bac
si ma téi hién dang tham kham
khéng?

o Tham khao Chuong 1, S6 Tay Héi Vién ctia Health Plan of San Joaquin dé
biét thém théng tin chi tiét.

Pé tim hiéu xem bac si clia quy vi cd nam trong mang lwéi ciia chwong trinh hay khéng,
hay goi t&i bd phan Dich Vu Khach Hang theo sé dién thoai dwoc liét ké & cudi trang nay
hodc doc Danh Ba Nha Cung C4p va Nha Thuébc cla Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP trén trang web cliia chwong trinh tai
www.hpsj-mvhp.org.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap

Cau tra loi

Néu quy vi ma&i tham gia Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP, chuing t6i s& hop tac véi quy vi d& xay dwng ké hoach cham séc dap
&ng nhu cau ctia quy Vvi.

Diéu phéi vién dich vu cham séc cua
Health Plan of San Joaquin/
Mountain Valley Health Plan
Advantage D-SNP la ai?

Diéu phéi vién dich vu cham séc cta Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP |a d4u méi chinh dé quy vi lién lac. Nguwoi nay sé gidp

quy vi quan ly tat cd cac nha cung cap va dich vu, ddng thdi ddm béo quy vi s& nhan dwoc
nhirng gi minh can.

Dich Vu va Hé Tro Dai Han (LTSS)
la gi?

Dich Vu va Hb Tro Dai Han (LTSS) 1a hé tro danh cho nhirng ngudi can duoc tro giip
thwe hién cac céng viéc hang ngay nhw tdm rira, vé sinh, mac quan 4o, niu an va dung
thudc. Hau hét cac dich vu nay dwoc cung cap tai nha hodc trong céng ddng cla quy vi
nhwng cé thé dwoc cung cép tai vién duwéng 140 hodc bénh vién. Trong mét sb truéng hop,
mot quan hodc co quan khac ¢ thé quén Iy cac dich vu nay va ngudi diéu phbi cham séc
hoac nhdm cham séc cla quy vi sé lam viéc v&i co quan do.

Chwong Trinh Dich Vu Pa Nang
Danh Cho Ngw&i Cao Tudi (MSSP)
la gi?

MSSP diéu phéi dich vu cham séc lién tuc véi cac nha cung cp dich vu cham séc strc
khde, bd sung cho nhirng dich vu ma chuwong trinh béo hiém sirc khde cla quy vi da va
dang cung cép, dong thdi MSSP cé thé két nbi quy vi véi cac dich vu va nguén lwc cong
ddng khac. Chwong trinh nay gitp quy vi nhan duoc cac dich vu hé tro quy vi séng tw 1ap
tai nha.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,

hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap

Cau tra loi

Diéu gi sé xay ra néu téi can mot
dich vu nhwng khéng ai trong mang
lwéi Health Plan of San Joaquin/
Mountain Valley Health Plan
Advantage D-SNP cé thé cung cap
dich vu dé?

Cac nha cung cép trong mang lwéi ctia ching téi co thé cung cap hau hét cac dich vu.
Néu quy vi can mét dich vu khéng dwoc cung cép trong mang lwéi ctia ching t6i,

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP sé dai tho chi
phi cho nha cung cip ngoai mang luéi.

Health Plan of San Joaquin/
Mountain Valley Health Plan
Advantage D-SNP cung cép dich
vu & dau?

Khu vue dich vu clia chwong trinh nay bao gdm céac quan thudc California: San Joaquin,
Stanislaus, Alpine va El Dorado. Quy vi phai séng tai mét trong nhirng khu vwc nay dé
tham gia chuong trinh.

Sw cho phép trwérce la gi?

Suv cho phép trwdc la quy vi phai dwoc Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP chép thuan trwérc khi tim t&i cac dich vu ngoai mang lw&i
cua chung téi hoac nhan cac dich vu thwo'ng khéng dwoc mang lwdi cta ching téi dai tho.
Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP ¢6 thé khéng
dai tho cho dich vu, tht thuat, vat dung hoac thudc néu quy vi khéng dwoc cho phép truéc.

Néu quy vi can dich vu cham séc khan cap hoic cap ctru hoic dich vu loc mau
ngoai khu vwe, quy vi khéng can phai xin phép trwéc. Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP c6 thé cung cip cho quy vi hodc nha cung
cép dich vu clia quy vi danh sach céac dich vu hodc thi thuat yéu cau quy vi phai xin phép
trwdc tr Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP truéc
khi dich vu dwoc cung cép. Néu quy vi cé thdc mac vé viéc liéu cé can xin phép trudc doi

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,

hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap

Cau tra loi

v&i cac dich vu, tha thuat, vat dung hodc thubce cu thé hay khong, vui 1dng goi t&i bd phan
Dich Vu Khach Hang theo cac sb dién thoai dwoc liét ké & cubi trang nay dé dwoc tro giup.

T6i c6 phai tra mot khoan tién hang
thang (con goi la phi bao hiém) theo
Health Plan of San Joaquin/
Mountain Valley Health Plan
Advantage D-SNP khéng?

Khéng. Vi quy vi cé6 Medi-Cal nén quy vi s& khéng phai tré bat ky khoan phi bao hiém
hang thang nao, bao gdm ca phi bao hiém Medicare Phan B, cho pham vi bdo hiémy té
cua quy Vi.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
1-888-361-7526 (Nguwoi dung TTY goi sb6 711), 8 gior sang dén 8 gio toi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,

hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau tra l&i

T6i c6 phai tra khoan khau trir khi la | Khong. Quy vi khdng phai tra khodn kh4u triv trong Health Plan of San Joaquin/Mountain
hoi vién cua Health Plan of San Valley Health Plan Advantage D-SNP.

Joaquin/Mountain Valley Health Plan
Advantage D-SNP khéng?

S6 tién tw tra t6i da ma toéi phai tra | Khong cd khoan chia sé chi phi cho cac dich vu y té trong Health Plan of San Joaquin/
cho cac dich vu y té khi la héi vien | Mountain Valley Health Plan Advantage D-SNP, do d4 chi phi tw trd hdng nam cta quy vi
cua Health Plan of San sé la $0.

Joaquin/Mountain Valley Health Plan
Advantage D-SNP la bao nhiéu?

C. Danh sach cac dich vu dwoc dai tho

Bang sau day cung cap théng tin tbng quan nhanh vé nhirng dich vu ma quy vi cé thé can, chi phi va cac quy dinh vé quyén Ioi.

Nhu cau hoac Dich vu quy vij c6 thé can Chi phi cho cac Han ché, ngoai I¢ va thong tin vé quyén
moi quan tam ve nha cung cap trong | I¢i (quy dinh vé quyeén loi)
strc khée mang lw&i cia

quy vi
Quy vi can dwoc Nam vién $0 Ngoai trir trwdng hop cap clru, quy vi can
cham soc tai phai cé sw cho phép trwwdc. Khong gidi han
bénh vié s ngay nam vién noi tri khi dwoc coi la can
(tiép tuc & trang sau) thiét vé mat y té.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai lé va thong tin vé quyén
méi quan tam vé nha cung cap trong | loi (quy dinh vé quyén loi)
strc khoe mang lwéi cua
quy vi
(tiép tuc tir trang Dich vu cham soc cia bac sihoac  $0 Can phai c6 sw cho phép trudc.
trwédc) bac si phau thuat
. Dich vu bénh vién ngoai trd, bao $0 Dich vu bénh vién ngoai tri can c6 su cho
Quy vi can dwoc gom cé theo doi phép trudc. Theo ddi y t& khdng can phé
cham sac tai duyét trwéc.
bénh vié
Dich vu tai trung tdm phau thuat $0 Can phai c6 sw cho phép trudec.
ngoai tri (ASC)
Quy vi muén cé Dich vu thdm kham dé diéu tri chdn  $0
bac si thwong hoac bénh tat
Dich vu chdm séc cla bac si chuyén | $0 Yéu cau phai c6 sw cho phép trudc dbi voi
khoa cac nha cung cap ngoai mang lwéi.
Dich vu thdm kham strc khée, chang | $0 Chuwong trinh cua chung téi dai tho cho mot
han nhw kham téng quat lan tham kham sirc khde hang nam dé 1ap

hodc cap nhat k& hoach cham s6¢c nham gidp
quy vi phong ngtra bénh tat. Chuang téi dai
tho chi phi nay 12 thang mét lan mbi nam

dwong lich.
Dich vu cham séc dé gitp quy Vi $0 Vac-xin, bao gom tiém phong cum (tiém mot
tranh bi bénh, chdng han nhu tiém lan méi mua cim vao mua thu va mua déng)
phong cum va sang loc ung thw hodc tiém bd sung néu can thiét vé mat y té,

tiém phong Viém Gan B néu quy vi c6 nguy

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 19
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cua

quy Vi
(tiép tuc & trang sau) co’ méc bénh viém gan B & mirc cao hodc
trung binh, vac-xin COVID-19, vac-xin viém
phdi va cac loai vac-xin khac néu quy vi &

(tiép tuc tir trang

trwérc) mirc nguy co’ dap trng cac quy dinh bao hiém
B T o clia Medicare Phan B. Céc loai vac-xin khac
bac si. danh cho nguw&i lon co thé dwoc dai tho theo

Phan D.

Tham khdo Chwong 4 trong Sé Tay Hoéi Vién
cua Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP(HMO)
dé biét thém thong tin chi tiét.

Gai dich vu “Chao mirng dén voi $0 Quy vi cé thé dwoc thdm kham phong ngtra
Medicare” (chi cung cép dich vu theo géi dich vu “Chao mirng dén voi
thdm kham phong ngtra mét lan) Medicare” mét 1an trong vong 12 thang dau

tién ké tir khi quy vi tham gia
Medicare Phan B.

Khi dat lich hen, hay cho phdong kham bac si
biét quy vi muén 1én lich thd&m kham phong
nglra theo goi dich vu “Chao mirng dén voi
Medicare”.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai lé va thong tin vé quyén
méi quan tam vé nha cung cap trong | loi (quy dinh vé quyén loi)
strc khoe mang lwéi cua

quy vi
Quy vi can dwoc Dich vu tai phong cap ctru $0 Cac dich vu tai phong cap clru ciing duoc
cham séc cap clru dai tho ngoai mang lwéi va khéng can phai

co sy cho phép trudec.

Nhwng sé khong dugc dai tho ngoai Hoa Ky
ngoai trir mét vai tredng hop dac biét.

Dich vu chdm séc khan cap $0 Dich vu chdm séc khan cap duwoc dai tho
trong va ngoai mang lwéi ma khéng can phai
co sy cho phép trudec.

Nhwng sé khong duwgc dai tho ngoai Hoa Ky
ngoai trir mét vai tredng hop dac biét.

Quy vi can xét Dich vu chan doan hinh &nh (vidu:  $0 M6t sé dich vu xét nghiém trong phong thi
nghiém y té chup X-quang hoac cac dich vu nghiém co thé can phai co sy cho phép
chup chiéu khac, chang han nhw trwdc.
chup cat I&p truc vi tinh (CAT) hoac
chup cdng huéng tir (MRI)) M6t sé dich vu chup CT va MRI st dung
thudc can quang cé thé can phai cé sy cho
phép trudc.

Céc dich vu xa tri c6 thé yéu cau suw cho

(tiép tuc & trang sau) ) \
phép trudc.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai lé va thong tin vé quyén
méi quan tam vé nha cung cap trong | loi (quy dinh vé quyén loi)
strc khoe mang lwéi cha
quy vi

(tiép tuc tir trang Xét nghiém trong phong thi nghiém | $0 Cac xét nghiém phuc vu tha thuat chan doan
trwérc) va cac thu thuat chan doan, chang nhw xét nghiém mau, xét nghiém nwéc tiéu

L han nhw xét nghiém mau va kham sang loc. Mot s xét nghiém co thé
Quy vij can xét can phai co sw cho phép trwéc.
nghiém y té
Quy vi can dich vu  Kham sang loc thinh Iyc $0 Kham sang loc thinh lwc bao gém cac bai
thinh lwc/thinh giac kiém tra d& chan doan va diéu tri nhirng van

dé vé thinh lwc va kha ndng thang bang.

Bb sung
1 1&n kiém tra thinh giac méi nam

Thiét bj tro thinh $0 Bb sung

e Mot lan I&p/danh gia may tro thinh
mbi nam

e Chwong trinh cda chdng t6i chi tra
thém tbi da $1,200, ngoai han mrc
Medi-Cal ctia tiéu bang cho may tro
thinh, khuén tai, dich vu diéu chinh va
phu kién.
(tiép tuc & trang sau)

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.



http://www.hpsj-mvhp.org/

Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)
strc khoe mang lwéi cua

quy vi
(tiép tuc tir trang e Tbng quyén loi sé dwoc ap dung
trwéc) chung cho ca hai tai.
Quy vi can dich vu Can ¢6 suw cho phép trwdc dé 1ap/danh gia va
thinh lwc/thinh giac cap may tro thinh.
Quy vi can dworc Kham rang va cham séc phong $0 Medi-Cal dai tho cho dich vu kham rang va
cham séc nha khoa ngwa cham séc phong nglra.

MGt s6 dich vu nha khoa nhét dinh duoc
cung cap théng qua Chuwong Trinh Nha Khoa
Medi-Cal hoac FFS Medi-Cal.

Néu quy vi c6 thdc mac hodc mudn tim hiéu
vé dich vu nha khoa, vui Idbng goi dén
Chwong Trinh Medi-Cal Dental theo s
1-800-322-6384 (TTY 1-800-735-2922 hoac
711). Quy vi cling c6 thé truy cap trang web
Chwong Trinh Nha Khoa Medi-Cal tai:
https://smilecalifornia.org/contact/us

Cham s6c nha khoa phuc héi va $0 Medi-Cal dai tho dich vu cham s6c nha khoa
cap ctru phuc hdi va nha khoa cap ctru. Mot sb dich
vu nha khoa nhét dinh dwoc cung cép théng
(tiép tuc & trang sau) qua chwong trinh Medi-Cal Dental hodc FFS

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 23
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha
quy Vi

(tiép tuc tir trang Medi-Cal. Néu quy vi c6 thdc méc hodc mudn

trwérc) tim hiéu vé dich vu nha khoa, vui long goi
o chwong trinh Medi-Cal Dental theo s6

Quy vi can dwoc 1-800-322-6384 (TTY 1-800-735-2922 hoic

cham sé6c nha khoa 711). Quy vi ciing c6 thé truy cap trang web

cta Chuwong Trinh Nha Khoa Medi-Cal tai:
https://www.dental.dhcs.ca.gov hoac
https://smilecalifornia.org/.

Quy vi can cham Kham mat $0 Can Thiét V& Mat Y Té

s6c mat Kham dé chan doan ciing nhw diéu tri cac
bénh ly va tinh trang vé mat (bao gébm ca
kham sang loc bénh tang nhéan ap hang nam)

B& sung
Kham mat dinh ky (t6i da 1 1an méi nam)
Kinh deo hoac kinh ap trong $0 Can Thiét Vé Mat Y Té

M6t (1) cap kinh mét (trong kinh va gong
kinh) hoac kinh ap trong dwgc Medicare dai
tho sau phau thuat duc thay tinh thé

Bb sung

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha

quy Vi
(tiép tuc & trang sau) e Mot cap trong kinh mat mdi hai nam moét
lan (trong kinh co ban c6 bao hiém bao
gdm trong don, hai trong c6 phan cach,

(tiép tuc tir trang

U, ba trong c6 phan cach hoic trong kinh
Quy vi can cham phan ving)
so6c mat B .

e M6t cap gong kinh moi hai nam mét lan
v&i mire tro cAp 1én téi $300.

e Quy vij c6 thé nhan dwoc mot cap kinh ap
trong thay cho trong kinh va gong kinh
moi hai ndm mot lan véi mue tro cap
$115.

Dich vu cham s6c¢ nhan khoa khac $0
Quy vi can cac dich | Dich vu cham séc strc khoe $0 Céc dich vu strc khde tdm than ngoai tri bao
vu stre khoe tam tam than gdm, nhwng khong gidi han:
than

= Panh gia va diéu tri strc khde tam than
ca nhan va theo nhom

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 25
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha
quy Vi

= Céc dich vu ctia Chwong Trinh Diéu
Tri Ngoai Tra Chuyén Sau (IOP)

» Cac dich vu cia Chwong Trinh Nhap

(tiep tuc & trang sau) Vién Ban Phan (PHP)

(tiél? tuc tir trang = Kiém tra tam ly d& danh gia tinh trang
trwérc) strc khde tam than

Quy vi can cac dich = Liéu Phap Séc bién (ECT)

vu strc khoe tam

than » Kich Thich Tt Trwdng Xuyén So

(TMS)

» Dich vu cham séc strc khde tam than
ndi tru

Néu c6 thac mac vé dich vu strc khde tam
than, hay goi t¢i dwéng day Dich Vu Khach
Hang cta ching t6i theo s6 1-888-361-7526
(TTY: 711), 8:00 sang t&i 8:00 tbi, bay ngay
trong tuan tlr ngay 1 thang 10 t&i

ngay 31 thang 3 va thiv Hai t&i the Sau tor
ngay 1 thang 4 t&i ngay 30 thang 9.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha
quy Vi

Chuwong trinh bao hiém strc khde tam than
(MHP) cua quan dai tho cho cac trwdng hop
suy giam chirc nang & mrc dé trung binh/
nang néu quy vi dap (rng cac tiéu chi. Nhirng
dich vu nay dwoc cung cép béi:

(tiép tuc & trang sau) . _
San Joaquin County Behavioral Health

(tiép tuc tir trang Services (Phong Dich Vu Cham So6c Stre
trwérc) Khée Hanh Vi Quan San Joaquin)

L A 1-209-468-9370
Quy vi can cac dich

vu strc khoe tam Stanislaus County Behavioral Health &

than Recovery Services (Phong Dich Vu Phuc Hbi
va Cham Séc Strc Khée Hanh Vi Quan
Stanislaus) 1-888-376-6246

Alpine County Behavioral Health Services
(Phong Dich Vu Cham Séc Stre Khée Hanh
Vi Quan Alpine) 1-530-694-1816

El Dorado County Behavioral Health Services
(Phong Dich Vu Cham Séc Strc Khée Hanh
Vi Quéan El Dorado) 1-800-929-1955

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 27
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai lé va thong tin vé quyén
méi quan tam vé nha cung cap trong | loi (quy dinh vé quyén loi)
strc khoe mang lwéi cua
quy vi
Dich vu cham séc ndi tri — ngoai trd | $0 Quy vi dwgc huwdng toi da 190 ngay chdm
va céc dich vu cdng déng danh cho séc¢ ndi tru tai bénh vién tam than trong subt
nhirng ngwdi can dich vu cham séc cudc doi. Cac dich vu ndi tru tai bénh vién
strc khde tam than tam than chi dwoc tinh vao gidi han 190 ngay
, tron do&i néu dap rng mot sb diéu kién nhat
(tiep tuc & trang sau) dinh. Gigi han nay khéng ap dung cho cac
(tiép tuc tir trang dich vy diéu tri tam than ndi tru tai bénh vién
trwéc) da khoa.

G R e Né}u c6 thac mac vé dich vu strc khde tam
vu strc khée tam than, hay goi t¢i dwdng day Dich Vu Khach
than Hang clia ching t6i theo sb 1-888-361-7526
(TTY: 711), 8:00 sang t&i 8:00 tbi, bay ngay
trong tuan tir ngay 1 thang 10 t&i
ngay 31 thang 3 va th& Hai té&i thir Sau tw
ngay 1 thang 4 t&i ngay 30 thang 9.

Cac dich vu strc khde tam than chuyén khoa
Medi-Cal dwoc cung cap cho quy vi théng
qua chwong trinh strc khde tam than cla
quan (MHP) néu quy vi dap &ng céc tiéu chi
dé dwoc huwéng cac dich vu strc khde tam
than chuyén khoa. Céc dich vu chdm séc sirc

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cua
quy Vi

khée tdm than chuyén khoa Medi-Cal dwoc
cung cap bdi:

San Joaquin County Behavioral Health
Services (Phong Dich Vu Cham Séc Swe
Khée Hanh Vi Quan San Joaquin)
(tiép tuc & trang sau) 1-209-468-9370
< . Stanislaus County Behavioral Health &
(tiep tuc tir trang Recovery Services (Phong Dich Vu Phuc Hbi
L), va Cham Séc Stre Khde Hanh Vi Quan

Quy vi can cac dich Stanislaus) 1-888-376-6246

vu strc khée tam

than Alpine County Behavioral Health Services

(Phong Dich Vu Cham Séc Sire Khée Hanh
Vi Quan Alpine) 1-530-694-1816

El Dorado County Behavioral Health Services
(Phong Dich Vu Cham Séc Stire Khée Hanh
Vi Quan El Dorado) 1-800-929-1955

Quy vi can dich vu  Dich vu diéu trj tinh trang réi loan do | $0 Cac dich vu cai nghién chat gay nghién
diéu trj tinh trang st dung chét gay nghién bao gom:
réi loan do str dung

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 29
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)
strc khoe mang lwéi cha
quy Vi
chéat gay nghién * Sang Loc, banh Gia, Can Thiép Ngan Han
(SUD) va Gi¢i Thiéu Dén Co S¢ Dieu Tri (SABIRT)
Tinh Trang Nghién Bia Rwou va Chat Kich
Thich
» Biéu tri cai nghién ndi trii, khi can thiét ve
(tiép tuc & trang sau) mat y te
s . * Dich vu Ch’u’o’ng Trinh Diéu Tri Tinh Trang
:t'el? t;-"’ twe trang Nghién Thudc Phién (OTP)
rwéc ; . . X
Néu co thac mac vé digh vy diéu tri tinh trang
Quy vi can dich vu ri loan do st dung chét gay nghién, hay goi
diéu tri tinh trang toi dwong day Dich Vu Khach Hang cua
réi loan do st dung chung t6i theo s 1-888-361-7526
chét aav nahién (TTY:711), 8:00 sang t&i 8:00 t0i, bay ngay
(SUD§J S trong tuan tr ngay 1 thang 10 t&i

ngay 31 thang 3 va thi Hai toi thir Sau tw
ngay 1 thang 4 t&i ngay 30 thang 9.

Céc dich vu diéu tri tinh trang so s dung
chét gay nghién ciing dwoc cung cap théng
qua Chuwong Trinh Cham Séc Strc Khée
Tam Than cta Quan:

San Joaquin County Behavioral Health
Services (Phong Dich Vu Cham Séc Swre

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha
quy Vi

Khée Hanh Vi Quan San Joaquin)
1-209-468-9370

Stanislaus County Behavioral Health & .
Recovery Services (Phong Dich Vu Phuc Hoi
va Cham Séc Strc Khée Hanh Vi Quan

(tiép tuc & trang sau) Stanislaus) 1-888-376-6246

. . Alpine County Behavioral Health Services
gﬁgé;‘c trtrang (Phong Dich Vu Cham Soc Strc Khde Hanh

Vi Quan Alpine) 1-530-694-1816

QL‘W vi can dich vu El Dorado County Behavioral Health Services
dieu tri tinh trang (Phong Dich Vy Cham Séc Strc Khée Hanh
réi loan do str dung Vi Quan El Dorado) 1-800-929-1955
chéat gay nghién
(SUD)
Quy vi can mét noi  Cham séc diéu dwdng chuyén mén  $0 Can duwoc phé duyét truéc.

dé séng v&i nhirng
ngw®i san sang
giup d& quy vi Cham Soc Tam Thoi Cho Nguoi $0
Lén va Cham Soc Tam Thoi Cho
Ngu&i Lén Theo Nhém

Cham séc tai vién dudng lao $0 Can duoc phé duyét trwdc.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 31
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai lé va thong tin vé quyén
méi quan tam vé nha cung cap trong | loi (quy dinh vé quyén loi)
strc khoe mang lwéi cha

quy vi
Quy vi can liéu Tri liéu chirc nang hoat dong, vatly | $0 Can c6 sw cho phép trudc dbi véi cac dich
phap tri liéu sau tri liéu hoac am ng tri liéu vu am ngi¥ trj liéu va nghé nghiép.
khi bi dét quy hoac

Khéng can sw cho phép trwdc dbi voi cac

tai nan dich vu vat ly tri liéu.

‘? Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,

hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoac : Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai Ié va thong tin vé quyén
moi quan tam ve nha cung cap trong loi (quy dinh ve quyén lgi)
strc khoée mang lwéi cua
quy Vi
Quy vij can tr giup | Dich vu xe cru thuwong $0 Dich vu xe ctvu thwong khéng khan cép can
dé tiép can cac dich phai c6 sw cho phép truéc
vuyte Dich vu van chuyén cép clru $0 Van chuyén cép ctru khéng gi¢i han tir dia
diém cap clru t&i bénh vién gan nhét.
Dich vu dwa don dén cac cudc hen  $0 Dich Vu Bwa Dén Ngoai Y Té (NMT):
va noi cung cap dich vu y té Health Plan cho phép quy vi st dung xe hoi,

taxi, xe buyt hoac phwong tién cong cdng
hay tw nhan khac di t&i diém hen kham bénh
dé nhan cac dich vu dwgc Medi-Cal dai tho.
Health Plan sé dai tho dich vu dwa dén ngoai
y t& cd murc chi phi thAp nhat ma van dap
trng dwoc nhu cau cta quy Vi.

Pé yéu cau dwoc dwa téi noi nhan nhirng
dich vu da dwoc cho phép, hay goi toi

Health Plan theo sé 1-888-361-7526

(TTY: 711) truéc budi hen it nhét bay (7) toi
muai (10) ngay lam viéc (thir Hai — thir Sau)
ho&c trong th&i gian sém nhét c6 thé néu quy
vi c6 budi hen khan cép.

(tiép tuc & trang sau)

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 33
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai lé va thong tin vé quyén
méi quan tam vé nha cung cap trong | loi (quy dinh vé quyén loi)
strc khoe mang lwéi cua

quy vi
(tiép tuc tir trang Dich Vu Chuyén Ché Y Té Khong Khan Cép
trwoc) (NEMT): Quyén lgi nay bao gdm dich vu

chuyén ché y té bang xe ctru thwong, xe
chuyén ché cang nam va xe chuyén ché xe
lan t&i noi nhan dich vu khéng phai trieong
hop cép clru. Dich vu nay yéu cau nha cung
cép cla quy vi chirng nhan rang loai hinh
van chuyén nay la can thiét vé mat y té.

Quy vi can tre gidp
dé tiép can cac dich
vuy te

Dé yéu cau dich vu chuyén ché y té da duoc
béac si chi dinh cho nhirng budi hen kham bénh
khéng khan cap (thwong quy), hay goi toi
Health Plan theo sb 1-888-361-7526,

TTY 711 trwde budi hen clia quy vi it nhat bay
(7) t&i mwdi (10) ngay lam viéc (thir Hai — the
Séau). Béi v&i nhirng budi hen khan cép, vui
long goi trong thdi gian s&m nhét cé thé.

Quy vij can dung Thubc Medicare Phan B $0 Thuéc Phan B bao gdm céc loai thubc do bac
thudc dé diéu tri sT cung cap tai phong kham, mét sé thude
bénh hoac tinh diéu tri ung thuw dang ubéng va mét sb thube
trang cia minh dung kém vai cac thiét bj y té nhét dinh. Vui

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc
moi quan tam ve
strc khoe

(tiép tuc & trang sau)

(tiép tuc tir trang
trwéc)

Quy vi can dung
thudc dé diéu tri
bénh hoac tinh
trang cia minh

Dich vu quy vj c6 thé can

Thubc Medicare Phan D

Bac 1: Thudc Géc Uu Tién

Bac 2: Thudc Gbc

Bac 3: Biét Dwoc Uu Tién

Bac 4: Biét Duwgc Khéng Uu Tién
Bac 5: Bac Chuyén Khoa

Bac 6: Thuéc Cham Séc Chon Loc

Chi phi cho cac

nha cung céap trong

mang lwéi cua
quy Vi

Bac 1: $0 cho lvgng
thuéc cap phat du
dung trong 30 ngay.

Béac 2: $0 cho lwgng
thuéc cap phat du
dung trong 30 ngay.

Béac 3: $0 cho lvgng
thuéc cap phat du
dung trong 30 ngay.

Bac 4: $0 cho lvong
thubc cap phat du
dung trong 30 ngay.

Bac 5: $0 cho lvgng
thubc cap phat du
dung trong 30 ngay.

Han ché, ngoai 1& va thong tin vé quyén
loi (quy dinh ve quyén lgi)

long doc Sé Tay Héi Vién dé biét thém thong
tin vé cac loai thubc nay.

C6 thé ap dung han ché dbi véi cac loai
thuéc dwoc dai tho. Vui long tham khdo Danh
Séch Thubc Puoc Pai Tho (Danh Sach
Thuéc) clia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage
D-SNP dé biét thém théng tin.

Trong hau hét cac trudng hop, triv phi cé quy
dinh cu thé trong Danh Sach Thubc Puoc Dai
Tho (Danh Sach Thuéc) ctia Health Plan of
San Joaquin/Mountain Valley Health Plan,

quy vi ¢ thé nhan lwong thubc duoc dai tho
duing trong nhiéu ngay hon tai bat ky nha thubc
ban 1& hodc nha thubc nhan dat mua qua
dwdng bwu dién nao thuéc mang lwdi. Khoan
ddng thanh toan cho lwong thudc cap phat da
dung trong dai ngay sé giéng nhw lwong thube
cép phat du dung trong mét thang (30 ngay).
Lwong thube da dung trong dai ngay dwoc cap
phat theo tirng bac nhuw sau:

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang

3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cua

quy Vi

Béac 6: $0 cho lvgng Bac 1: Lwong thubc di dung trong 100 ngay
thudc cap phat du
dung trong 30 ngay.
Etié[) t)L.lc tlr trang Bac 3: Lwong thubc du dung trong 90 ngay
rwédc

(tiép tuc & trang sau) Bac 2: Lwong thuéc di dung trong 90 ngay

. Bac 4: Luwong thubc di dung trong 90 ngay

Quy vi can dung

thu6c dé diéu tri Bac 5: Khéng cép phat lwgng thube di dung

bénh hoac tinh trong dai ngay

trang ciia minh )
Bac 6: Lwong thudc du dung trong 100 ngay

Thubc khdng ké toa (OTC) $0 C6 thé ap dung han ché dbi v&i cac loai

thuéc dwoc dai tho. Vui long tham khao Danh
Sach Thubc Puoc Dai Tho (Danh Sach
Thuéc) clia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage
D-SNP dé biét thém théng tin.

Quy vi dwoc dai tho thubc OTC Medi-Cal Rx.
Vui long truy cap "Danh Sach Thubc Theo
Hop Dong" clia Medi-Cal Rx dé biét cac loai
thuéc OTC dwoc dai tho.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cua
quy Vi

Chwong trinh clia chang t6i dai tho cac san
phdm OTC ma khéng can toa bac si théng
qua chwong trinh bd sung Khéng Ké Don
cta chung téi. Vui long xem phan Dich Vu Bé
Sung cta bang nay dé biét thém thong tin.

Quy vi can hé tro Dich vu phuc héi chirc ndng $0 Can duwoc phé duyét truéc.
de ,h°' ptvu_xc swre Thiét bj y t& hd tro viéc cham séc $0 Can duoc phé duyét trwdc.
khoe hoac c6 nhu Cos
A N : N tai nha
cau cham séc suc
khée dic biét Dich vu loc mau $0
Quy vi can cham Dich vu diéu tri b&nh chan $0
O L) (L Dich vu chinh hinh $0 Cac thiét bj chinh hinh dwoc dai tho khi can

thiét vé mat y t&. C6 thé can phai cé sw cho
phép trwdc. Pham vi bao hiém dya trén cac
hwéng dan ctia Medicare.

Quy vij can thiét biy Xe lan, nang va khung tap di $0 Can duoc phé duyét trwdc.
té lau bén (DME)

Lwu y: Day khéng

phai 1a danh sach Thiét bi va vat tw cung cép oxy $0 Can duoc phé duyét trwdc.
day da cac DME

dwoc dai tho. Dé

May xéng khi dung $0 Can duoc phé duyét trwdc.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 37
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha
quy Vi

biét danh sach day
du, hay lién lac bo
phan Dich Vu Khach
Hang hoac tham
khao Chwong 4 cua
S6 Tay Hoi Vién.

Quy vi can dwore hé | Dich vu cham séc stre khde tai nha $0 Can duoc phé duyét trwdc.

:’?’ tL?"Q sinh hoat ' .. dich vu tai nha, ching han nhw | $0 P& biét thém thong tin, hay lién lac cac

al nha don dep hoac quan gia hay cai tao chwong trinh Dich Vu H8 Trg Tai Nha danh
nha ctra nhw I1&p thanh vin cho quan cua quy vi tai:

San Joaquin Human Services Agency (Co
Quan Dich Vu Nhan Sinh San Joaquin)
1-209-468-1104

Stanislaus County Community Services
Agency (Co Quan Dich Vu Cong Péng Quan
Stanislaus) 1-209-558-2637

Alpine Health & Human Services (Phong
Dich Vu Y Té va Nhan Sinh Alpine)
1-530-694-2235

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s

¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cua
quy Vi

El Dorado Health & Human Services (Phong
Dich Vu Y Té va Nhan Sinh El Dorado)
1-530-642-4800

Néu quy vi can hodc mudn tim hiéu vé dich
vu H6 Tro Cong Bong nao minh cé thé st
dung dwgc, hay goi 1-888-361-7526

(tiep tuc & trang sau) (TTY 711) ho&c goi cho nha cung cap dich vu
(tiép tuc tir trang chém soc strc khoe cla quy vi. ;
trwérc) Cham soc strc khoe ban ngay cho $0 Can dwoc phé duyét trwdc. Tinh trang du dieu
. _ nguwoilon, Dich Vu Cong Bong kién nhan cac dich vu dwa trén céng dong
Quy vi can dwgc h6  Danh Cho Nguoi Lon (CBAS) hodc danh cho nguwdi 16n (CBAS), truéc day goi la
tro trong sinh hoat  .5¢ gjch vy hé tro khac Dich Vu Cham Séc Strc Khée Ban Ngay Cho
tai nha Nguw&i Lon (ADHC), dwoc xac dinh théng qua

quy trinh danh gia va ké& hoach dich vu da ca
nhan héa dap rng quyén loi cham séc duoc
quan ly, do d6 dwoc chwong trinh bao hiém
strc khée dai tho.

Lwu y: Néu khéng c6 co s& CBAS, chuwong
trinh bao hiém sc khde co thé tim kiém co
s& va/hodc dich vu thay thé phu hop nhét voi
nhu cau cta quy vi.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 39
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cua
quy Vi

Dé biét thong tin vé cach dat tiéu chuan nhan

CBAS, hay goi t&¢i Health Plan of

San Joaquin/Mountain Valley Health Plan

Advantage D-SNP theo sb 1-888-361-7526

(TTY 711) dé& dap &ng nhu ciu strc khée va

x& héi cu thé ctia quy vi. CBAS 1a mot quyén
(tiép tuc & trang sau) loi cham soc dwoc quén ly, do d6 dwoc
chwong trinh bao hiém sirc khée dai tho.

(tiép tuc tir trang

trworc) Lwu y: Néu khéng c6 co s& CBAS, chuwong

N . trinh bao hiém strc khde co thé tim kiém co
Quy vj can dwoc ho s& va/hoac dich vy thay thé phi hop nhét véi
tro trong sinh hoat nhu cAu cdia quy vi.

tai nha
Dé biét thong tin vé cach dat tiéu chuin nhan
CBAS, hay goi t¢i Health Plan of
San Joaquin/Mountain Valley Health Plan
Advantage D-SNP theo s6 1-888-361-7526

(TTY 711).
Dich vu phuc héi chirc ndng ban $0 M6t sb quy dinh vé viéc cho phép cé thé
ngay dwoc ap dung. Hay lién lac chwong trinh bao

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cua
quy Vi

hiém sirc khde hodc goi cho nha cung cap
dich vu cham séc strc khée cua quy vi.

Néu quy vi can hodc mudn tim hiéu vé dich
vu H6 Tro Cong Bong nao minh cé thé st
dung dugc, hay goi 1-888-361-7526

(TTY 711) ho&c goi cho nha cung cép dich vu

HED B &) £211) cham séc strc khde ctia quy vi.

(tiép tuc tir trang Cac dich vu giup quy viséng tw lap  $0 Cac quy dinh vé viéc cho phép hodc yéu cau
trwére) (dich vu cham séc stre khde tai nha vé gidy gioi thiéu cé thé dwoc ap dung.
hoac dich vu ngwdi hd tro cham séc

Quy vi can dwoc hd
tro’ trong sinh hoat
tai nha

Dé biét thong tin, hay lién hé véi cac chwong
trinh Dich Vu H6 Tro Tai Nha danh cho quéan
cua quy vi tai:

ca nhan)

San Joaquin Human Services Agency (Co
Quan Dich Vu Nhan Sinh San Joaquin)
1-209-468-1104

Stanislaus County Community Services
Agency (Co Quan Dich Vu Cong Béng Quan
Stanislaus) 1-209-558-2637

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 41



http://www.hpsj-mvhp.org/

Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha
quy Vi

Alpine Health & Human Services (Phong
Dich Vu Y Té va Nhan Sinh Alpine)
1-530-694-2235

El Dorado Health & Human Services (Phong
Dich Vu Y Té va Nhan Sinh El Dorado)
1-530-642-4800

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang

3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org.
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha

quy Vi

Cac dich vu bd Quyén Loi B6 Sung Thubc Khéng $0 Chung t6i dai tho mién phi mot sé san pham

sung Ké bon (OTC) Khong Ké Toa (OTC) théng qua chwong
trinh quyén loi bd sung OTC. Quy vi s& nhan
dwoc mot khodn tro cip hodc gidi han chi
tieu $145 mdi quy (3 thang mot 1an) dé mua
thuéc va vat tw OTC tai cac ctra hang ban 18,
théng qua danh muc dé&t thuéc OTC qua
dwong bwu dién hoac trang web ctra hang
cua chung toi.

Quyén loi nay sé cé hiéu lwc vao ngay dau
tién cia moi quy: Ngay 1 thang 1,

ngay 1 thang 4, ngay 1 thang 7 va

ngay 1 thang 10. Cac khoan phu cép trong
thé chwa sr dung sé& khéng dwoc chuyén
gop sang quy tiép theo.

Quy vi c6 thé sir dung quyén lgi nay dé nhan
cac san phadm nhw thubc gidm dau, dd so
ctru, thudc cdm lanh, thudc ho va cac san
) pham du diéu kién khac tir clra hang OTC
(tiep tuc & trang sau) clia ching toi.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (Nguwoi ding TTY goi s6 711), 8 gier sang dén 8 gio t6i vao bay ngay trong tun tr ngay 1 thang 10 dén ngay 31 thang
3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
hay truy cap www.hpsj-mvhp.org. 43
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Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)
strc khoe mang lwéi cua
quy vi
(tiép tuc tir trang Cac san pham phai nam trong danh sach céac
trwédc) san phadm OTC dwoc phé duyét do CMS
Cac dich vu bd Uy quyen.
Slnie] Dich vu ndn khép xwong $0 Bao hiém sé dwoc ap dung cho cac dich vu

chinh hinh @& gitp can chinh tinh trang trat
khé&p mét phan (khi mét hodc nhiéu dbét séng
bi 1&ch khai vi tri) bang phwong phap nén
chinh cot séng.

Poc Chwong 4 cua S6 Tay Hoi Vién dé biét

thém thong tin.
Vat tw va dich vu cho ngudi mac $0
bénh tiéu dwong
Dich vu I&p bé phan gia $0 Can duoc phé duyét trwdc.
Xa tri $0 Can duoc phé duyét trwdc.
Céc dich vu hé tro quan ly bénh tat  $0
Chwong Trinh Quan Ly Dich Vu $0 Chwong Trinh Quan Ly Dich Vy Cham Séc
Cham Séc Tich Hop California Tich Hop California (CICM) Ia mét chwong
(CICM) trinh diéu phdi dich vu cham séc tich hop dac

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha

quy Vi
(tiép tuc & trang sau) thu cda California, dwoc thiét ké danh riéng
cho cac nhém d6i twong cu thé dwoc D-SNP
dai tho theo quyét dinh cua tiéu bang.

(tiép tuc tir trang

trwéc)

Cac dich vu bé CICM hb tro tdng cwdng diéu phéi’dich vu

sung ) ’ cham séc cho cac h()j vién, cung cap dich
vu tham kham tryc tiép, cac dich vu khac
nhw cham séc strc khde tr xa va nguoi
quan ly hé so thudc chwong trinh béo hiém
strc khoe.

Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP cung cép cac
dich vu CICM cho cac nhém dan cw dé bi tdn
thwong nhat nhuw sau:

1. Ngwoi Lén Bang Trong Tinh Trang VO
Gia Cuw

2. Ngu&i Lon C6 Nguy Co Nhap Vién hoac
DPén Khoa Cép Cwru (ED) Ngoai Y Mubn

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha
quy Vi

3. Nguwdi Lén ¢6 Nhu Cau Diéu Tri Stre Khoe
(tiép tuc & trang sau) Tam Than va/hoac Réi Loan Do S&r Dung

: Chat Gay Nghién (SUD) Nghiém Trong
(tiép tuc tir trang

s 4. Nguoi Lén Chuyén Tiép khéi Tinh Trang

Giam Gilr
Cac dich vu bd ) .
sung 5. Ngwoi Lon Bang Song trong Céng Bong
va C6 Nguy Co Phai Vao Co S& Cham Séc
Dai Han (LTC)

6. Nguwoi Lén Hién Dang Lwu Tru Tai Co S&
Diéu Dwé&ng va Dang Trong Qua Trinh
Chuyén Tiép Tré Vé Cong Ddng

7. Nguwoi Lon Bang Mang Thai hoac Sau
Sinh va Chju Sy DBéi Xt Khac Biét Vi Ly Do
Chuing Toc va Séc Toc

8. Nguoi Lén Cé Nhu Cau Diéu Tri Ching
Sa Sut Tri Tué ba Buwoc Ghi Nhan

C6 thé can phai co s cho phép trwde. Lién
hé v&i nha cung cip hodc chwong trinh bao

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Nhu cau hodc Dich vu quy vj c6 thé can Chi phi cho cac Han ché, ngoai 1& va thong tin vé quyén
moi quan tam ve nha cung cap trong | lgii (quy dinh vé quyeén loi)

strc khoe mang lwéi cha
quy Vi

hiém sirc khde clia quy vi dé biét thong tin
chi tiét.

Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (Nguwoi dung TTY goi s6 711), 8 gio sang dén 8 gio tdi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang

3 va tir Thir Hai dén Thr Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay |a cudc goi mién cwédc. Dé biét thém thong tin,
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Ban tém tat quyén loi & trén chi nham muc dich cung cap théng tin va khéng phai 1a danh sach day dd cac quyén loi. D& xem danh
sach day du va biét thém théng tin vé cac quyén loi cla minh, quy vi c6 thé doc S6 Tay Héi Vién cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP. Néu quy vi chwa co S6 Tay Héi Vién, hay goi t&i bd phan Dich Vu Khach Hang cla
Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6 dién thoai dwoc liét ké & cudi trang nay dé yéu cau
mot ban. Néu co thdc mac, quy vi cling cé thé goi t&i bd phan Dich Vu Khach Hang hodc truy cap www.hpsj-mvhp.org.

D. Cac quyén loi dwoc dai tho bén ngoai pham vi ciia Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP

Cé mét sb dich vu ma quy vi ¢ thé nhan dwoc nhwng khéng duoc Health Plan of San Joaquin/Mountain Valley Health Plan Advantage
D-SNP dai tho. Tuy nhién, cac dich vu nay sé& dwoc Medicare, Medi-Cal hay co quan cta Tiéu Bang hodc quan dai tho. Day khong
phai 1a danh sach day da. Hay goi t&i bd phan Dich Vu Khach Hang theo sé dién thoai dwoc liét ké & cubi trang nay dé tim hiéu vé cac
dich vu bi nay.

Cac dich vu khac dwoc Medicare, Medi-Cal hodc Co’ Quan Tiéu Bang dai tho Chi phi cua quy vi

Mét sé dich vu nha khoa nhét dinh $0

Quy vi c6 thé tim thay théng tin lién lac cha hoi vién trong chwong trinh Cham Séc
Nha Khoa C6 Quan Ly (DMC) tai https://www.dental.dhcs.ca.gov/Contact_Us/
DMC_Member_Contact_Information/DMCMemberContactinformation.

Déi voi chwong trinh Nha Khoa Medi-Cal Tra Phi Theo Dich Vu, hay lién lac v&i Nha
Khoa Medi-Cal theo s6 1-800-322-6384 hodc truy cap trang web
www.smilecalifornia.org hoac www.sonriecalifornia.org.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Tém Tat Quyén Loi Nam 2027 cta Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cac dich vu khac dwoc Medicare, Medi-Cal hodc Co’ Quan Tiéu Bang dai tho Chi phi cua quy vi

Mot sb dich vu cham séc cudi doi dwoc dai tho ngoai pham vi ctia Health Plan of $0
San Joaquin/Mountain Valley Health Plan Advantage D-SNP

Phuc hdi chirc nang tam ly xa hoi $0
Quan ly trdng hgp muc tiéu $0
Chi phi &n & tai vién an dwdng $0
Thubéc dwoc Medi-Cal Rx dai tho $0
Dich Vu Hb Tro Tai Nha (IHSS) $0

Dich vu chuyén khoa strc khde tam than va réi loan do sir dung chéat gay nghién (SUD) | $0

Dién Mién Trir — H6 Tro Sinh Hoat (ALW) $0
Chuwong trinh dich vu da ndng danh cho ngwdi cao tudi (MSSP) $0
Dich Vu ctia Trung Tam Khu Vuc $0

E. Cac dich vu khéng dwoc Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP,
Medicare va Medi-Cal dai tho

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Day khéng phai 1a danh sach day dd. Hay goi t¢i bd phan Dich Vu Khach Hang theo sé dién thoai dwoc liét ké & cudi trang nay dé tim

hiéu vé cac dich vu nay.

Cac dich vu khéng dwoc Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP, Medicare va Medi-Cal

dai tho

Cac dich vu duwoc coi la khdng “hop Iy va can thiét vé mat y té”
theo tiéu chuan ctia Medicare va Medi-Cal, tr» phi chuing t6i liét
ké nhirng dich vu nay la dich vu dwgc dai tho

Céc phwong phap diéu tri y t& va phau thuat thtr nghiém, vat
dung va thubc, trir khi dwo'c Medicare, méot nghién ciru 1am sang
dwoc Medicare phé duyét, hodac chwong trinh ciia chiang toi

dai tho.

Ph3u thuat diéu tri béo phi bénh ly, trir tredng hop can thiét vé
mat y t& va duwoc Medicare chi tra.

Cac tha thuat hoac dich vu cai thién tw chon hoac tw nguyén (bao
gdm gidm can, moc téc, tdng cwdng sinh ly, hiéu suét thé thao,
muc dich thdm my, chéng 130 hoa va tang cudng tri lyc), trir khi
can thiét vé mat y té.

Ph3u thuat thAm my§ hodc cac tha thuat lam dep khac, trir phi can
thiét do chan thwong ngoai y mudn hodc dé cai thién mét bo
phan co thé cé hinh dang bat thwdng. Tuy nhién, chang t6i chi
tra cho viéc tai tao nguwc sau phau thuat cit bd vi va cho viéc
diéu tri ngwc bén kia dé can dbi véi nguc da tai tao.

Vat dung ca nhan: Cac vat dung ca nhan mang lai sy thoai mai
hoac vat dung va dich vu mang lai sy tién lgi, nhw tivi, thé hoi
vién cau lac bd strc khée va/hoac cac vat dung twong tuw.

Cham séc diéu duéng toan thdi gian tai nha ctia quy vi

Dich vu chira bénh bang liéu phap tw nhién (str dung cac
phuwong phéap diéu tri tw nhién hodc thay thé).

Cac vat dung ca nhan trong phong cta quy vi tai bénh vién hoac
co s& diéu dwdng, chang han nhw dién thoai hodc tivi.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Mountain Valley Health Plan Advantage D-SNP (HMO)

F. Quyén cla quy vi v&i tw cach la hdi vién ctia chwong trinh

L& hai vién clia Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP, quy vi c6 mét sd quyén nhat dinh. Quy vi
c6 thé thwe hién cac quyén nay ma khéng b| phat. Quy vi cling c6 thé st dung cac quyen nay ma khong bi méat dICh vu cham séc suc
khde. Chung t6i sé thong bao cho quy vi vé cac quyén cla quy vi it nhat méi nam moét Ian. Dé biét thém thong tin vé cac quyén cla
quy Vi, vui ldng doc Sé Tay H6i Vién. Cac quyén clia quy vi bao gdm, nhung khéng gi¢i han &, nhivng diéu sau:

e Quy vi c6 quyén dworc ton trong, d6i xtr cong bang va gilr tron nhan pham. Piéu nay bao gdm quyén:

o Nhan cac dich vu dwoc dai tho ma khéng can lo 1ang vé tinh trang y té, tinh trang strc khde, viéc tirng tiép nhan cac dich vu y té,
viéc tirng yéu cau bao hiém, tién sir y té, tinh trang khuyét tat (bao gdbm chirng suy gidm tri tué), tinh trang hén nhan, tudi tac,
gi&i tinh, khuynh hwéng tinh duc, nguén gbc quéc gia, chiing téc, mau da, tén gido, tin nguwéng hodc tro cap cong

o Nhan théng tin bang cac ngdn ngir va dinh dang khac (vi du: ban in khd chi I&n, chi¥ ndi Braille hodc am thanh) mién phi
o Khéng bi han ché vé thé chat hodc cd 1ap dwdi bat ky hinh thirc nao
e Quy vi c6 quyén dwoc cung cap théng tin vé dich vu cham séc sirc khée ctia minh. Bao gom théng tin vé phwong phap diéu

tri va cac lwa chon diéu tri. Théng tin nay phai dwoc trinh bay bang ngén ng va dinh dang ma quy vi cé thé hiéu dwoc. Quy vi cd
quyén dugc cung cap théng tin lién quan téi:

o M® ta cac dich vu dwoc chang tdi cung cap
o Cach nhan dich vu
o Chi phi dich vu ma quy vi phai tra
o Tén nha cung cp dich vu cham séc strc khde
e Quy vi c6 quyén quyét dinh vé dich vu cham séc ctia minh, bao gém ca viéc tir chéi diéu tri. Diéu nay bao gém quyén:
o Chon nha cung cép dich vu cham séc chinh (PCP) va thay déi PCP ctia quy vi bat ctr Iic nao trong ndm

o S& dung nha cung cép dich vu chdm séc strc khde danh cho phu nir ma khéng can gidy gi¢i thiéu

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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o Nhan dich vu va thubc dwoc dai tho mét cach nhanh chéng

o Tim hiéu vé tat ca lwa chon diéu tri, b4t k& chi phi 14 bao nhiéu hodc cé dwoc dai tho hay khéng

o T chdi diéu tri, ngay ca khi nha cung cip dich vu cham séc strc khde clia quy vi khuyén khéng nén lam vay

o Ngwrng dung thubc, ngay cé khi nha cung cap dich vu cham séc strc khde clia quy vi khuyén khéng nén lam vay

o Yé&u cau y kién thr hai. Health Plan of San Joaquin/Mountain Valley Advantage sé tra chi phi cho lan thdm kham dé xin y kién
th&r hai

o Thé hién r& mong mudn clia quy vi vé dich vu chdm séc strc khde trong van ban chi thj truéc

e Quy vi c6 quyén dworc tiép can dich vu cham séc kip th&i ma khéng gap bat ky rao can giao tiép hodac tiép can vat ly nao.
Diéu nay bao gébm quyén:
o Nhan dwoc dich vu cham séc y té kip thoi

o Ra vao phong kham ctia nha cung cép dich vu cham séc sirc khde. Diéu nay cé nghia la ngudi khuyét tat co thé tiép can ma
khéng gap rao can, theo Pao Luat Nguwdi My Khuyét Tat

o C6 théng dich vién dé hé tro giao tiép v&i nha cung cap dich vu cham séc stre khde va chwong trinh bao hiém sirc khée cuia
quy Vi
e Quy vi c6 quyén tim kiém dich vu cham séc khan cap va cap ctru khi can thiét. Diéu nay c6 nghia 1a quy vi cé quyén:
o Nhan dich vu cép ctru trong trerng hop cap ctru ma khéng can sw cho phép truéc
o S dung nha cung cép dich vu cham séc khan cép hodc cap clru ngoai mang ludi khi can thiét

e Quy vi c6 quyén dwoc bao mat va bao vé quyén riéng tw. Diéu nay bao gém quyén:

o Yéu cau va nhan dwoc ban sao hd so bénh an theo cach ma quy vi cé thé hiéu dwoc va yéu cau thay déi hodc chinh stra hd so
cla quy Vi

o Ba&o mat thdng tin strc khde ca nhan

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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e Quy vi c6 quyén khiéu nai hodc khang cao vé dich vu bi ttr chéi, tri hoan hodc diéu chinh, vui Ilong xem muc G bén dwéi.

Diéu nay bao gébm quyén:

o Nop don khiéu nai ho&c than phién dbi véi chiing t6i hodc cac nha cung cip cla ching toi

o Khang cdo mét sbé quyét dinh do ching t6i hodc cac nha cung cép cua chang téi dwa ra

o Nop don khiéu nai I1&n S& Dich Vu Chadm Séc Strc Khée Cé Quan Ly (DMHC) California theo sé dién thoai mién cuwéc
(1-888-466-2219) hoac dworng day TDD (1-877-688-9891) danh cho nguwdi khiém thinh va khiém ngén. Trang web ctia DMHC
(www.dmbhc.ca.gov/) c6 s&n cac biéu mau nhw don khiéu nai, don xin Duyét Xét Y Khoa Poc Lap (IMR) va hwéng dan
trwc tuyén.

o Yéu cdu DMHC tién hanh IMR vé céc dich vu hodc vat dung Medi-Cal c6 tinh chét y té
o Yéu cau Phién Diéu Tran Cép Tiéu Bang
o Nhan ly do chi tiét gidi thich tai sao cac dich vu bj t&r chdi va yéu ciu cung cap ban sao mién phi cla tat ca thong tin dwoc st
dung dé& dwa ra quyét dinh
Dé biét thém thong tin vé cac quyén ctia minh, quy vi ¢ thé doc S6 Tay H6i Vién. Néu cé thac mac, quy vi cé thé goi t&i bd phan Dich
Vu Khach Hang clia Health Plan of San Joaquin/ Mountain Valley Health Plan Advantage D-SNP theo sb dién thoai duoc liét ké & cudi
trang nay.

Quy vi ciing c6 thé goi cho Thanh Tra Vién dac biét danh cho nhirng ngudi cé Medicare va Medi-Cal theo s 1-855-501-3077, tht Hai
t&i thir Sau, tr 9 gior sang tdi 5 gid chiéu hodc Van Phong Thanh Tra Vién Medi-Cal theo sb 1-888-452-8609, thir Hai t&i thir Sau,
twr 8 gid sang tdi 5 gi® chiéu.

G. Cach ndp don khiéu nai hodc khang cao vé dich vu bj tir chéi, tri hoan hoac thay déi

Néu quy vi cé khiéu nai hodc cho rang Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP d3 tir chéi, tri hoan
ho&c thay dbi dich vu khéng dung quy dinh, hay goi dén bd phan Dich Vu Khach Hang theo sb dién thoai dwoc liét ké & cudi trang nay.
Quy vi ciing c6 thé givi khiéu nai bang van ban dén:

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
Té&i: B Phan Than Phién va Khang Céo

7751 South Manthey Road French Camp, CA. 95231

Quy vi c6 thé khang céo quyét dinh clia chung toi.

Néu c6 thac méc vé don khiéu nai va khang céo, quy vi cé thé doc Chwong 9 ctia S6 Tay Hoi Vién. Quy vi ciing c6 thé goi t&i bd phan
Dich Vu Khach Hang clia Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sé dién thoai dwoc liét ké &
cudi trang nay.

Déi v&i don khiéu nai, than phién va khang céo, quy vi cé thé lién lac chang t6i:

Qu,a bPién Thoai: Goi t(yi Health Plan of San Joaquin{Mountain Valley Health Plan Advantage D-SNP theo s dién thoai dwoc liét ké &
cuoi trang nay. Cung cap ma ID chwong trinh bao hiém strc khée, tén cliia quy vi va ly do khiéu nai.

Qua dwéng bwu dién: Goi toi Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6 dién thoai dwoc liét
ké & cudi trang nay va yéu cau gl cho quy vi mau don. Quy vi cé thé 1dy mau don khiéu nai tai phong kham clia bac si. Khi nhan
dwoc mau don, hay dién day da thdng tin. Birng quén ghi tén, sb ID trong chwong trinh bao hiém sirc khde va ly do khiéu nai. Hay cho
chung toi biét thong tin vé sy viéc da xay ra va cach chang téi cé thé hé tror quy vi. Gri mau don qua dwdng bwu dién téi dia chi:

Health Plan of San Joaquin/Mountain Valley Health Plan
Attention: Grievances and Appeals Department
7751 South Manthey Road French Camp, CA 95231

Trwe tuyén: Truy cap trang web cua Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP tai
www.hpsj-mvhp.org. Néu quy vj can hé tro ndp don khiéu nai, chung tdi co thé tro giip quy vi. Ching tai c6 thé cung cép dich vu ngén
nglr mién phi. Vui long goi toi cac sb dién thoai duoc liét ké & cudi trang nay.

Néu quy vi khéng dong y voi quyét dinh ma Chwong Trinh Bao Hiém Strc Khoe dwa ra vé pham vi bdo hiém cta minh hoac cam thay
khéng hai long véi quy trinh gidi quyét khiéu nai, quy vi ¢ thé ndp don khiéu nai hodc yéu cau Duyét Xét Y Khoa Ddc Lap (IMR) tir
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Trung TAam Y Té thudc S& Dich Vu Cham Séc Strec Khde C6 Quén Ly (DMHC) California. Quy vi c6 thé lién hé v&i Ban Duyét Xét Y
Khoa Béc Lap (IMR) thudc S& Dich Vu Cham Séc Stre Khée Cé Quan Ly bang cach:

S¢& Dich Vu Cham So6c Strc Khée C6 Quan Ly (DMHC)

Goi s0: 1-888-466-2219

TTY 1-877-688-9891

Trang web: http://www.dmhc.ca.gov

Trwce tuyén: https://www.dmhc.ca.gov/FileaComplaint.aspx

Hé tro tir S& Dich Vu Cham Séc Sirc Khée C6 Quan Ly California

S& Dich Vu Cham Séc Stre Khde Cé Quén Ly California chiu trach nhiém quan ly cac chwong trinh dich vu chdm séc strc khde. Néu
c6 than phién vé chwong trinh bao hiém strc khée, truwdc tién quy vi nén goi cho chwong trinh bao hiém strc khde ctia minh theo sé
1-888-361-7526 va st dung quy trinh than phién cia chwong trinh bao hiém strc khde trudc khi lién lac sé. Viéc st dung thd tuc than
phién nay khéng lam mét di b4t ky quyén hodc bién phap khac phuc theo phap luat nao ma quy vi c6 thé dwoc hwdng. Néu quy vi can
dwoc hd tro gidi quyét than phién lién quan dén trwéng hop cap clru, than phién chwa dwoc chwong trinh bdo hiém strc khée cla
quy vi gidi quyét thda dang hoac than phién kéo dai qua 30 ngay ma chwa duoc gidi quyét, quy vi cé thé goi dién dén sé& dé duoc tro
gitp. Quy vi ciling c6 thé da diéu kién dé yéu cau Duyét Xét Y Khoa Doc Lap (IMR). Néu quy vi da diéu kién yéu cau IMR, quy trinh IMR
sé& cung cap danh gia khach quan vé cac quyét dinh y té do chwong trinh bdo hiém sirc khde dwa ra lién quan dén sy can thiét vé mat
y t& cuia dich vu hodc phwong phap diéu tri dwoc dé xuét, cac quyét dinh dai tho cho phwong phap diéu tri ¢é tinh thir nghiém hoac
nghién ctu, va cac tranh ci vé thanh toan lién quan dén dich vu y t& cap ciru hodc khan cap. Sé ciing c6 sb dién thoai mién cuéc
1-888-466-2219 va dwdng day ho tro Thiét Bj Vién Thong Danh Cho Nguoi Khiém Thinh (TDD) 1-877-688-9891 danh cho nguoi
khiém thinh va khiém ngén. Trang web cla s& www.dmhc.ca.gov cé mau don khiéu nai, mau don dang ky IMR va hwéng dan

tric tuyén.
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H. Can 1am gi néu quy vi nghi ng® c6 gian lan

H&u hét cac chuyén gia chdm séc strc khde va td chirc cung cép dich vu déu trung thwe. Tuy nhién, dang tiéc la van c6 mot sb ddi
twong khéng trung thuyre.

Néu quy vi cho rang bac si, bénh vién ho&dc nha thubc nao d6 cé hanh vi sai trai, vui 16ng lién hé véi chung t6i.

e Goi t¢i B6 Phan Dich Vu Khach Hang cua Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP. Sé dién
thoai dwoc liét ké & cubi trang nay.

e Hodc goi t&i Trung Tam Dich Vu Khach Hang Medi-Cal theo s 1-800-541-5555. Nguwei dung TTY ¢ thé goi sé 1-800-430-7077.

e Ho3c quy vj ciing c6 thé goi s6 1-800-MEDICARE (1-800-633-4227). Ngudi dung TTY c6 thé goi sé 1-877-486-2048. Quy vi co thé
goi nhirng sb dién thoai nay mién phi.

Hoac goi t¢i Health Plan of San Joaquin/Mountain Valley Health Plan theo sé 1-855-400-6002 dé bao céo an danh. Quy vi cé thé
goi dén sb dién thoai mién phi nay.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Néu quy vi c6 thac mac chung hoac cau hoi vé chwong trinh, dich vy, khu vire dich vy, thanh toan hoéc Thé ID Hgi Vién
cua chung toi, vui long goi den bé phan Dich Vu Khach Hang cua Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP theo so:

1-888-361-7526. Day la cudc goi mién cwdc. Gid 1am viéc la 8:00 sang t&i 8:00 tdi, bay ngay trong tuan tir ngay 1 thang 10 toi
ngay 31 thang 3 va thtr Hai t&i thir Sau tlr ngay 1 thang 4 téi ngay 30 thang 9. Dich vu Khach hang cling ¢é san dich vu thong dich
ngdn nglr mién phi.

TTY 711

Sé dién thoai nay yéu cAu phai co thiét b dién thoai d&c biét va chi danh cho nhiing ngwoi gap kho khan vé kha nang nghe hoac noi.
Day la cudc goi mién cude. Gid 1am viéc la 8:00 sang tdi 8:00 tdi, bay ngay trong tuan tir ngay 1 thang 10 t&i ngay 31 thang 3 va
thr Hai t&i thir Sau tir ngay 1 thang 4 t&i ngay 30 thang 9.

Néu quy vi c6 thac mac vé strc khoe ciia minh: ) ]

Hay goi dén nha cung cap dich vu cham séc chinh (PCP). Lam theo huwéng dan cia PCP dé nhan dich vu cham soéc khi phong kham
dong clra.

Néu van phong ctia PCP clia quy vi dong clra, quy vi ciing c6 thé goi téi Duong Day Tw Van Y Ta clia Health Plan Mot y ta sé lang
nghe van dé cla quy vi va huvéng dg‘an quy vi cach nhan dich vu cham séc. (Vi du: dich vu cham séc khan cap, phong cap cwu). Cac
sO dién thoai cia buwdong Day Tw Van Y Ta:

1-800-655-8294 (TTY 711) ) )
Cac cudc goi dén so dién thoai nay hoan toan mién phi. 24/24. 7 ngay mét tuan ] )
Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP ciing cung cap dich vu théng dich ngén nglr mién phi.

1-888-361-7526 hodc goi s6 711 ) ) )
Cac cudc goi dén so dién thoai nay hoan toan mién phi. Gi® lam viéc la 8:00 sang t&i 8:00 to6i, bay ngay trong tuan ti
ngay 1 thang 10 t&i ngay 31 thang 3 va th& Hai t&i thir Sau tir ngay 1 thang 4 t&i ngay 30 thang 9.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Néu quy vi can cham séc strc khée tam than hoic diéu tri tinh trang réi loan do sir dung chat gay nghién ngay lap tirc, vui
Iong goi téi Pwérng Day H6 Tror Khiing Hoang Sirc Khée Hanh Vi:

Néu quy vi hodc ngudi quen dang gap khiing hoang, vui long lién lac Pwdng Day H6 Tro Van Dé Lién Quan Bén Khiing Hodng va
Tuw TG 988. Goi hay nhan tin t&i s6 988 hoac trd chuyén trwc tuyén tai www.988lifeline.org/chat. Pwéng Day H Tror Van Dé Lién
Quan Bén Khiing Hoang va Ty Tk 988 cung cép dich vu hd tro mién phi va bdo mat cho bét ky ai dang gédp khing hoang. Bao gém
nhi*ng ngudi bi cang thadng vé cdm xdc va nhixng ngudi cdn dwoc hd tro khi dang tréi qua khiing hoang lién quan téi tw tlr, strc khde
tam than va/hodc st dung chat gay nghién.

Quy vi ciing co thé nhan duoc hb tre tir Budng Day Toan Quoc H6 Trer Phong Chéng Ty Tl theo s6 (800) 273-8255 va Buong Day
Nhan Tin Toan Quoc H6 Trg Khing Hoang. Hay nhan "Hello" t&i 741741.

Néu quy vi can hé trg ngay 18p tirc vé strc khde tam than hodc roi loan st dung chat kich thich, hay goi cho chuong trinh strc khoe
tdm than quan cua quy vi.

Dé tim sb dién thoai mién cwdc cla tat cd cac quan trén mang, hay truy cap:
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx

e San Joaquin County Behavioral Health Services (Phong Dich Vu Cham Séc Strc Khde Hanh Vi Quan San Joaquin)
1-209-468-9370

e Stanislaus County Behavioral Health & Recovery Services (Phong Dich Vu Phuc Hbi va Cham Séc Strc Khde Hanh Vi Quan
Stanislaus) 1-888-376-6246

e Alpine County Behavioral Health Services (Phong Dich Vu Cham Séc Strc Khée Hanh Vi Quan Alpine) 1-800-318-8212
e El Dorado County Behavioral Health Services (Phong Dich Vu Cham Séc Stre Khée Hanh Vi Quan El Dorado) 1-530-622-3345

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP ciing cung cép dich vu théng dich ngdn ngtr mién phi.
Vui long goi s6 1-888-361-7526 (Ngudi dung TTY goi sb 711). Day la cudc goi mi&n cude. Gier 1am viéc la 8:00 sang tdi 8:00 tdi, bay
ngay trong tudn tr ngay 1 thang 10 t&i ngay 31 thang 3 va thir Hai t¢i thir S4u tr ngay 1 thang 4 t&i ngay 30 thang 9.

@ Néu quy vi cé thac mac, vui ldng goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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