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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP (HMO)
2027 Summary of Benefits

Introduction

This document is a brief summary of the benefits and services covered by Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP (HMO), a Medicare Medi-Cal Plan. It includes answers to frequently asked questions, important contact information,
an overview of benefits and services offered, and information about your rights as a member of Health Plan of San Joaquin/ Mountain
Valley Health Plan Advantage D-SNP (Health Plan). Key terms and their definitions appear in alphabetical order in the last chapter of
the Member Handbook.
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If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 1
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A. Disclaimers

This is a summary of health services covered by Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-
u SNP for January 1 - December 31, 2027. This is only a summary. Please read the Member Handbook for the full list of
benefits. An up-to-date copy of the Member Handbook is available on our website at www.hpsj-mvhp.org. You may also
call Customer Service at 1-888-361-7526 (TTY 711) seven days a week from October 1 through March 31, and Monday
to Friday from April 1 through September 30 to ask us to mail you a Member Handbook. Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP is an HMO with a Medicare and Medi-Cal contract. Enrollment in Health
Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP depends on contract renewal. Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age disability, or sex. Call Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP Customer Service toll free at 1-888-361-7526 (TTY 711),
8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30.

For more information about Medicare, you can read the Medicare & You handbook. It has a summary of Medicare benéefits,
rights, and protections and answers to the most frequently asked questions about Medicare. You can get it at the Medicare
website (www.medicare.gov) or by calling 1-800-MEDICARE (1-800-633-4227), 24 hours per day, 7 days a week. TTY users
should call 1-877-486-2048. For more information about Medi-Cal, you can check the California Department of Healthcare
Services (DHCS) website (www.dhcs.ca.gov/) or contact the Medi-Cal Office of the Ombudsman 1-888-452-8609, Monday
through Friday, between 8 a.m. and 5 p.m. You can also call the special Ombudsman for people who have both Medicare and
Medi-Cal, at 1-855-501-3077, Monday through Friday, between 9 a.m. and 5 p.m.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English
ATTENTION: If you need help in your language, call 1-888-361-7526 (TTY 711). Aids and

services for people with disabilities, like documents in braille and large print, are also
available. Call 1-888-361-7526 (TTY 711). These services are free of charge.

4n~l (Arabic)
c = Jaaild celinly 3ac luall Canial) 13) sliii¥) o
A sl Clatival) Jie dBle Y 50 Galauidl cileadll s clac bl Ll 53 (TTY 711) 7526-361-888-1
el S Tl g ) Ay
Ailae Sleadll 0 (TTY 711) 7526-361-888-1

Zuykpku (Armenian)

NhTUMNRE3NPL. kpk Qg oqunipinit £ hwpljuynp Qtp 1Equny, quuquhwptp 1-888-
361-7526 (TTY 711) GYwl twb odwunul] Uhongutipnt swunwnipjniuutp
hwodwtnuunipinit nttkgnny wbdwiug hwdwp, ophttwy” Fpuwyih gqpuinhwyny nu
hunonpunnun myugpdus tyniptp: Quuquhwpkp 1-888-361-7526 (TTY 711) Uju
dwnwjnipnLutbpt wydwp tu:

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 3
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A3 (Chinese)
BEE R EEE LR AHEIRAEEE), 155 1-888-361-7526 (TTY 711), S FiE

HE XS BRAERAN TRFBIAMARSS, PIAIE XMEBRRKRFHEE, BE2HEEEN, 1B2E
1-888-361-7526 (TTY 711), XLEARSSELE 2 ZRAY,

Udrd! (Punijabi)

s feG: Aad 3T WU 3 g Hee 1 $3 J 31 1-888-361-7526 (TTY 711) 3 I
J | WUTIH S Fel HITE3T w3 AL, T 9 98 w13 €3 Mydi feg TA3ey, < Gusay
J&| 1-888-361-7526 (TTY 711) '3 918 &3 fod AEi HE3 I |

f&<t (Hindi)
& ©: 3R YT U HTNT H YA ! HaRIHd ©, ol 1-888-361-7526 (TTY 711) W
DA B | RGN aTdd AN b [oTT TeTdT 3R JaTE, S 9d 3R §o e # +f gedrad

JUA B | 1-888-361-7526 (TTY 711) W HId B3 | T JATE -3 5|

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-361-7526 (TTY
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws i
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-361-7526
(TTY 711). Cov kev pab cuam no yog pab dawb xwb.

HASE (Japanese)

FE  BREORIGHDRELIB AL, 1-888-361-7526 (TTY 71N~ EBEC LY, BF
NDEHRPOXFOIMLARTEE, EANWEESELEOADEHDOY—EXRERAELTLET,
1-888-361-7526 (TTY 7T1N)NEBEELL S\, ThoDH—EXRIFEHTIRELTULE

o

10 11

(Korean)
At Hotel 202 =25 2l A2 A|H 1-888-361-7526 (TTY 711) 122

O[St Al HAILE 2 &ALE E ZAQF 20| o7t U= 252 flot =210 MH|AE
0|8 7I=8tLICt. 1-888-361-7526 (TTY 711) HO 2 O[S A| 2. O|2{3t MH|AE EER
NS & L C,

1o o

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 5
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w939990 (Laotian)

UNI0: Hrnciegnivaosvgoeciis uwIigazegunan ilumacd 1-888-361-7526 (TTY 711).
690609 Q0D (DT NIVVINIVTIFLLWNIV cSw: csmmmﬁci’)vé’nsavgv cCcs
Slodulnsd, Wilvmacd 1-888-361-7526 (TTY 711). non03navcdbecHLOIScTON Ig99

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-361-7526 (TTY 711). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx 1-888-361-7526 (TTY 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

121 (Cambodian)

GOM s I0HASIMISSWMMMANIUNHES g giiunisiiue 1-888-361-7526 (TTY 711)
NSW SHIUTAYUUENUNS M SOMNMQS NI INHESINU I ENUNSO M
SHMNUHAPSAMMGIRCISRHIRN giunisiius 1-888-361-7526 (TTY 711)d

N AYSIHISiESASINS

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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¢ (Farsi)
s LSLS 2,80 Wi (TTY 711) 7526-361-888-1 L cani€ by 10 SS 0 & (b)) 4 a) i e Kl 1da o
-888-1 L .l g g 3 e Sy m Lol 5 dipnhi sladsus aile cul slaa (51513 381 (o padie Ciladd
i e ) ) GBI e o) 280 il (TTY 711) 7526-361

Pycckun (Russian)

BHMAHWE! Ecnu Bam Hy)XHa nomMmoLLb Ha BalleM poaHOM SA3blKe, 3BOHUTE Mo Homepy 1-
888-361-7526 (TTY 711). [lpegoctaBna0TCA TakKe cpeacTsa 1 ycryrm ans nogemn c
OrpaHN4YeHHbIMN BO3MOXXHOCTAMU, HAnpumep LOKYMEHTb! KPYMHbIM LLPUATOM NN
wpndptom bpanns. 3soHnTte no Homepy 1-888-361-7526 (TTY 711). Takne ycnyru
npenoctaBnsatoTcs 6becnnaTtHo

Espainol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-361-7526 (TTY 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-888-361-7526 (TTY 711). Estos
servicios son gratuitos.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 7
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Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-888-361-7526
(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-888-
361-7526 (TTY 711). Libre ang mga serbisyong ito.

A v (Thai)

Tdsansu: winaasadn1saNNemdailunnuasaa nsanInsdwiildivianaia 1-888-
361-7526 (TTY 711). uananil fawsaulngd 1NumardauazusniIgeg q
WMSUYAARNIHANUANTT 12U Lland15ang q MilludnesiusaduasiandsNAnWeI
sansuunalug. nzanTnsdwiflunivanaay 1-888-361-7526 (TTY 711). Lufianlzdanaa
MTUUTATLURN.

YkpaiHcbKa (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLloo pigHOK MOBOO, TeNledOHyNTE HA HOMEP
1-888-361-7526 (TTY 711). Jltoan 3 0OMEXEHUMM MOXKITUBOCTAMU TaAKOX MOXYTb
CKOpucTaTmMcs AOMOMPKHUMK 3acobamMu Ta nocryramu, Hanpuknag oTpuMaT JOKYMEHTM,
HagpykoBaHi WpudpTom bpannga ta senuknum wpudptom. TenedoHymnte Ha Homep 1-888-
361-7526 (TTY 711). Lli nocnyrn 6e3KoLTOBH.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngdn ngir cla minh, vui Idbng goi sb 1-888-361-7526
(TTY 711). Chung t6i cling hd tro va cung cap céac dich vu danh cho ngwdi khuyét tat, nhw
tai liéu bang chi ndi Braille va ban in khé chir I&n. Vui long goi s6 1-888-361-7526 (TTY
711). Céc dich vu nay déu mién phi

Additional Resources

This document is available for free in English, Spanish, Cambodian, and Vietnamese.

You can get this document for free in other formats, such as large print, braille, accessible electronic format, or audio
format.

Call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP to share your preferred language or
format. We will ask if the request is for one document or for all.

If you request English, Spanish, Cambodian, Viethamese, or other format for all documents, this is called a standing
request. Your preference will be kept in our system for all future mailings and communications. You only have to request
these options once. Requests for other languages must be made for each document.

To update your preference any time, call 1-888-361-7526 (TTY 711), 8:00 a.m. to 8:00 p.m., seven days a week from
October 1 through March 31, and Monday to Friday from April 1 through September 30. The call is free. For more
information, visit www.hpsj-mvhp.org.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526

(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 9
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B. Frequently asked questions (FAQ)

The following table lists frequently asked questions.

Frequently Asked Questions

Answers

What’s a Medi-Medi Plan?

Will | get the same Medicare and
Medi-Cal benefits in Health Plan of
San Joaquin/ Mountain Valley Health
Plan Advantage D-SNP that | get
now?

A Medi-Medi Plan is a health plan that contracts with both Medicare and Medi-Cal to
provide benefits of both programs to enrollees. It’s for people aged 21 and older. A Medi-
Medi Plan is an organization made up of doctors, hospitals, pharmacies, providers of Long-
term Services and Supports (LTSS), and other providers. It also has care coordinators to
help you manage all your providers and services and supports. They all work together to
provide the care you need.

You’'ll get most of your covered Medicare and Medi-Cal benefits directly from Health Plan of
San Joaquin/ Mountain Valley Health Plan Advantage D-SNP. You'll work with a team of
providers who will help determine what services will best meet your needs. This means that
some of the services you get now may change based on your needs, and your doctor and
care team’s assessment. You may also get other benefits outside of your health plan the
same way you do now, directly from a State or county agency like In-Home Supportive
Services (IHSS), specialty mental health and substance use disorder (SUD) services, or
regional center services.

When you enroll in Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-
SNP, you and your care team will work together to develop a care plan to address your
health and support needs, reflecting your personal preferences and goals.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Frequently Asked Questions Answers

If you're taking any Medicare Part D drugs that Health Plan of San Joaquin/Mountain Valley
Health plan Advantage D-SNP doesn’t normally cover, you can get a temporary supply and
we’ll help you to transition to another drug or get an exception for Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP to cover your drug if medically
necessary. For more information, call Customer Service at the numbers listed at the bottom

of this page.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through

September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 11
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Can | use the same doctors | use Often that’s the case. If your providers (including doctors, hospitals, therapists,

now? pharmacies, and other health care providers) work with Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP and have a contract with
us, you can keep going to them.

¢ Providers with an agreement with us are “in-network.” Network providers
participate in our plan. That means they accept members of our plan and
provide services our plan covers. You must use the providers in Health
Plan of San Joaquin/Mountain Valley Health Plan’s Advantage D-SNP
network. If you use providers or pharmacies that aren'’t in our network, the
plan may not pay for these services or drugs.

¢ If you need urgent or emergency care or out-of-area dialysis services, you
can use providers outside of Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP plan. Not covered outside of the U.S. except
in limited situations.

e If you're currently under treatment with a provider that’s out of Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage D-SNP's network, or
have an established relationship with a provider that’s out of Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage D-SNP's network or
call Customer Service to check about staying connected and ask for
(continued on the next page) continuity of care.

¢ |If our plan is new for you, you can keep using the doctors you use now for
certain amount of time, if they are not in our network. We call this continuity of
care. If your doctors are not in our network, you can keep your current

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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(continued from previous page) providers and service authorizations at the time you enroll for up to 12

months if all the following conditions are met:
Can | use the same doctors | use

now? o You, your representative, or your provider asks us to let you keep
using your current provider.

o We establish that you had an existing relationship with a primary or
specialty care provider, with some exceptions. When we say, “existing
relationship,” it means that you saw an out-of-network provider at least
once for a non-emergency visit during the 12 months before the date
of your initial enrollment in our plan.

»  We determine an existing relationship by reviewing your
available health information or information you give us.

= We have 30 days to respond to your request. You can ask us to
make a faster decision, and we must respond in 15 days.

» You or your provider must show documentation of an existing
relationship and agree to certain terms when you make the
request.

o Note: You can make this request for providers of Durable Medical
(continued on the next page) Equipment (DME) for at least 90 days until we authorize a new DME
rental and have a network provider deliver the rental. Although you
can’t make this request for providers of transportation or other ancillary
providers, you can make a request for services of transportation or
other ancillary services not included in our plan.

(continued from previous page)

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Can | use the same doctors | use
now?

What’s a Health Plan of San
Joaquin/Mountain Valley Health Plan
Advantage D-SNP care coordinator?

What are Long-term Services and
Supports (LTSS)?

2027 Summary of Benefits

o After the continuity of care period ends, you will need to use doctors
and other providers in Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP network, unless we make an
agreement with your out-of-network doctor. A network provider is a
provider who works with the health plan.

o Refer to Health Plan of San Joaquin’s Member Handbook Chapter 1
for more details.

To find out if your doctors are in the plan’s network, call Customer Service at the numbers
listed at the bottom of this page or read Health Plan of San Joaquin/Mountain Valley Health
Plan Advantage D-SNP's Provider and Pharmacy Directory on the plan’s website at
www.hpsj-mvhp.org.

If Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP is new for
you, we’ll work with you to develop a care plan to address your needs.

A Health Plan of San Joaquin/Mountain Valley health Plan Advantage D-SNP care
coordinator is one main person for you to contact. This person helps to manage all your
providers and services and makes sure you get what you need.

Long-term Services and Supports (LTSS) are help for people who need assistance to do
everyday tasks like bathing, toileting, getting dressed, making food, and taking medicine.
Most of these services are provided at your home or in your community but could be
provided in a nursing home or hospital. In some cases, a county or other agency may

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Frequently Asked Questions Answers

administer these services, and your care coordinator or care team will work with that

agency.

What’s a Multipurpose Senior A MSSP provides on-going care coordination with health care providers beyond what your

Services Program (MSSP)? health plan already provides and can connect you to other community services and
resources. This program helps you get services that help you live independently in your
home.

What happens if | need a service but Most services will be provided by our network providers. If you need a service that can’t be
no one in Health Plan of San provided within our network, Health Plan of San Joaquin/Mountain Valley Health Plan
Joaquin/Mountain Valley Health Plan Advantage D-SNP will pay for the cost of an out-of-network provider.

Advantage D-SNP’s network can

provide it?

Where’s Health Plan of San The service area for this plan includes: San Joaquin, Stanislaus, Alpine, and El Dorado, CA
Joaquin/Mountain Valley Health Plan | counties. You must live in one of these areas to join the plan.
Advantage D-SNP available?

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 15
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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP (HMO)

Frequently Asked Questions Answers

What’s prior authorization?

Do | pay a monthly amount (also

2027 Summary of Benefits

Prior authorization means an approval from Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP to seek services outside of our network or to get services
not routinely covered by our network before you get the services. Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP may not cover the service,
procedure, item, or drug if you don’t get prior authorization.

If you need urgent or emergency care or out-of-area dialysis services, you don't
need to get prior authorization first. Health Plan of San Joaquin/Mountain Valley Health
Plan Advantage D-SNP can provide you or your provider with a list of services or
procedures that require you to get prior authorization from Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP before the service is provided. If
you have questions about whether prior authorization is required for specific services,
procedures, items, or drugs, call Customer Services at the numbers listed at the bottom of
this page for help.

No. Because you have Medi-Cal, you won’t pay any monthly premiums, including your

called a premium) under Health Plan Medicare Part B premium, for your health coverage.

of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP?

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP (HMO)
2027 Summary of Benefits

Frequently Asked Questions Answers

Do | pay a deductible as a member of No. You don’t pay deductibles in Health Plan of San Joaquin/Mountain Valley Health Plan
Health Plan of San Joaquin/Mountain Advantage D-SNP.

Valley Health Plan Advantage D-

SNP?

What’s the maximum out-of-pocket | There’s no cost-sharing for medical services in Health Plan of San Joaquin/Mountain Valley
amount that I’'ll pay for medical Health Plan Advantage D-SNP, so your annual out-of-pocket costs will be $0.

services as a member of Health Plan

of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP?

C. List of covered services

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 17
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2027 Summary of Benefits

The following table is a quick overview of what services you may need, your costs, and rules about the benefits.

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

You need hospital Hospital stay $0 Except in an emergency, prior authorization
care is required. There is no limit to inpatient
hospital days when deemed medically
necessary.
Doctor or surgeon care $0 Prior authorization required.
Outpatient hospital services, $0 Outpatient hospital services require prior
including observation authorization. Observation does not require

prior authorization.

Ambulatory surgical center (ASC) $0 Prior authorization required.

services
You want a doctor | Visits to treat an injury or illness $0
(continued on next  Specialist care $0 Prior authorization requested for out-of-
page) network providers.
(continued from Wellness visits, such as a physical $0 Our plan covers an annual wellness visit to
previous page) make or update your care plan to help

prevent iliness. We pay for this once every 12

You want a doctor months calendar year.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP (HMO)
2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

Care to keep you from getting sick, $0 Vaccines, including flu shots (once each flu
such as flu shots and screenings to season in the fall and winter) or additional if
check for cancer medically necessary, Hepatitis B shots if you

are high or intermediate risk of getting
hepatitis B, COVID-19 vaccine, pneumonia
vaccines and other vaccines if you are at risk
that meet Medicare Part B coverage rules.
Other adult vaccines may be covered under
Part D.

(continued on next Refer to Health Plan of San

page) Joaquin/Mountain Valley Health Plan
Advantage D-SNP(HMO) Member Handbook
Chapter 4 for more details.

(continued from “Welcome to Medicare” (preventive | $0 You can get a “Welcome to Medicare”

previous page) visit one time only) preventive visit once within the first 12

months that you have Medicare Part B.
You want a doctor

When you make your appointment, tell your
doctor’s office you want to schedule your
“Welcome to Medicare” preventive visit.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 19
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2027 Summary of Benefits

Limitations, exceptions, & benefit

Health need or Services you may need Your costs for in-
concern network providers

You need Emergency room services $0
emergency care

Urgent care $0
You need medical Diagnostic radiology services (for $0
tests example, X-rays or other imaging

services, such as CAT scans or

MRIs)

Lab tests and diagnostic procedures, = $0
such as blood work

information (rules about benefits)

Emergency room services are also covered
out-of-network and without prior
authorization.

Not covered outside of the U.S. except in
limited situations.

Urgent care is covered in and out of network
without prior authorization.

Not covered outside of the U.S. except in
limited situations.

Prior authorization may be required for some
lab services.

Prior authorization may be required for some
CT and MRI with contrasts

Therapeutic radiologic services may require
prior authorization.

Diagnostic procedure tests such as blood
tests, urinalysis, and screenings. Prior
authorization may be required for some tests.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through

September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

You need Hearing screenings $0 Hearing screenings include exams to
hearing/auditory diagnose and treat hearing and balance
services issues.

(continued on next Supplemental

page) 1 hearing exam per year

(continued from Hearing aids $0 Supplemental

previous page)
¢ One fitting/evaluation for

You need . _
hearing/auditory hearing aid per year
Services e Our plan pays up to $1,200

above the state Medi-Cal limit
for hearing aids, molds,
modifications and accessories.

e Total benefit applies to both
ears combined.

Prior authorization is required for
fitting/evaluation and hearing aid.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 21
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

You need dental Dental check-ups and preventive $0 Medi-Cal covers dental check-ups and
care care preventative care.

Certain dental services are available through
Medi-Cal Dental Program or FFS Medi-Cal.

If you have questions or want to learn more
about dental services, call the Medi-Cal
Dental Program at 1-800-322-6384 (TTY 1-
800-735-2922 or 711). You may also visit the
Medi-Cal Dental Program website at:
https://smilecalifornia.org/contact/us

Restorative and emergency dental $0 Medi-Cal covers dental restorative and

care emergency dental care. Certain dental
services are available through the Medi-Cal
Dental Program or FFS Medi-Cal. If you have
questions or want to learn more about dental
services, call the Medi-Cal Dental Program at
1-800-322-6384 (TTY 1-800-735-2922 or
711). You may also visit the Medi-Cal Dental
Program website at:
https://www.dental.dhcs.ca.gov or
https://smilecalifornia.org/.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP (HMO)
2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

You need eye care  Eye exams $0 Medically Necessary

Exam to diagnose and treat diseases and
conditions of the eye (including yearly
glaucoma screening)

(continued on next

age
page) Supplemental

Routine eye exam (up to 1 every year)

? If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 23
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

(continued from Glasses or contact lenses $0 Medically Necessary
previous page)

One (1) pair of Medicare-covered eyeglasses
You need eye care (lenses and frames) or contact lenses after
cataract surgery

Supplemental

e One pair of eyeglass lenses every
two years (covered base lenses
includes single vision, lined bifocal,
lined trifocal or lenticular)

e One pair of eyeglass frames every
two years up to $300 allowance.

¢ You may receive one pair of
contact lenses in lieu of eyeglass
lenses and frames every two years
up to a $115 allowance.

Other vision care $0

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

You need mental Mental health services $0 Outpatient mental health services include,
health services but are not limited to the following:

» Individual and group mental
health evaluation and treatment

» Intensive Outpatient Program
(IOP) services

= Partial Hospitalization Program
(PHP) services

» Psychological testing to
evaluate a mental health
condition

= Electroconvulsive Therapy
(ECT)

» Transcranial Magnetic
Stimulation (TMS)

» |npatient mental health services

(continued on next For questions about mental health services
page) call our Customer Service line at 1-888-361-
) 7526 (TTY 711), 8:00 a.m. to 8:00 p.m.,
(continued from seven days a week from October 1 through

previous page) March 31, and Monday to Friday from April 1

through September 30.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 25
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2027 Summary of Benefits

Limitations, exceptions, & benefit

Health need or Services you may need Your costs for in-
concern network providers

You need mental
health services

(continued on next
page)

information (rules about benefits)

The county mental health plan (MHP) covers
moderate/severe functional impairments if
you meet criteria. These services are
provided by:

San Joaquin County Behavioral Health
Services 1-209-468-9370

Stanislaus County Behavioral Health &
Recovery Services 1-888-376-6246

Alpine County Behavioral Health Services 1-
530-694-1816

El Dorado County Behavioral Health Services
1-800-929-1955

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through

September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

(continued from Inpatient and outpatient care and $0
previous page) community-based services for
people who need mental health

You need mental

health services EE

(continued on next
page)

You get up to 190 days of inpatient
psychiatric hospital care in a lifetime.
Inpatient psychiatric hospital services count
toward the 190-day lifetime limit only if
certain conditions are met. The limitation
does not apply to inpatient psychiatric
services furnished in a general hospital.

For questions about mental health services
call our Customer Service line at 1-888-361-
7526 (TTY 711), 8:00 a.m. to 8:00 p.m.,
seven days a week from October 1 through
March 31, and Monday to Friday from April 1
through September 30.

Medi-Cal specialty mental health services are
available to you through the county mental
health plan (MHP) if you meet criteria to
access specialty mental health services.
Medi-Cal specialty mental health services
provided by:

San Joaquin County Behavioral Health
Services 1-209-468-9370

Stanislaus County Behavioral Health &
Recovery Services 1-888-376-6246

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through

September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

(continued from Alpine County Behavioral Health Services 1-
previous page) 530-694-1816

You need mental

El Dorado County Behavioral Health Services
health services

1-800-929-1955

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

You need Substance use disorder services $0
substance use
disorder (SUD)
services
Skilled nursing care $0

Substance abuse services include:

* Alcohol and Drug Screening, Assessment,
Brief Intervention and Referral to Treatment
(SABIRT)

* Inpatient medical detoxification, when
medically necessary

* Opioid Treatment Program (OTP) services

For questions about substance use disorder
services call our Customer Service line at 1-
888- 361-7526 (TTY 711), 8:00 a.m. to 8:00
p.m., seven days a week from October 1
through March 31, and Monday to Friday
from April 1 through September 30.

Substance use services are also offered
through County Mental Health Plans:

San Joaquin County Behavioral Health
Services 1-209-468-9370

Stanislaus County Behavioral Health &
Recovery Services 1-888-376-6246

Alpine County Behavioral Health Services 1-
530-694-1816

El Dorado County Behavioral Health Services
1-800-929-1955

Prior authorization is required.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through

September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

You need a place to Nursing home care $0 Prior authorization is required.

I|ve.:~|;:\ |:eohpI:a Adult Foster Care and Group Adult  $0

avatiable 1o help Foster Care

you

You need therapy Occupational, physical, or speech $0 Prior authorization is required for

after a stroke or therapy occupational and speech therapy services.

accident No prior authorization required for physical
therapy services.

You need help Ambulance services $0 Non-emergent ambulance services require

getting to health prior authorization

services Emergency transportation $0 Unlimited emergency transport from site of

(continued on next emergency to nearest hospital.

page)

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

(continued from Transportation to medical $0
previous page) appointments and services

You need help
getting to health
services

(continued on next
page)

(continued from
previous page)

Non-Medical Transportation (NMT): Health
Plan allows you to use a car, taxi, bus, or
other public or private way of getting to your
medical appointment for Medi-Cal-covered
services. Health Plan will cover the lowest
cost of non- medical transportation that
meets your needs.

To request a ride for services that have been
authorized, call Health Plan at 1-888-361-
7526 (TTY 711) at least seven (7) to ten (10)
business days (Monday-Friday) before your
appointment, or as soon as you can when
you have an urgent appointment.

Non-Emergency Medical Transportation
(NEMT): This benefit includes ambulance,
litter/gurney van and wheelchair van medical
transportation for non-emergency care. It
requires a certification from your provider that
this type of transportation is medically
necessary.

To ask for medical transportation that your
doctor has prescribed for non-urgent (routine)
appointments, call Health Plan at 1-888-361-
7526, TTY 711 at least seven (7) to ten (10)
business days (Monday-Friday) before your

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through

September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

You need help appointment. For urgent appointments, call
getting to health as soon as possible.

services

You need drugs to | Medicare Part B drugs $0 Part B drugs include drugs given by your
treat your illness or doctor in their office, some oral cancer drugs,
condition and some drugs used with certain medical

equipment. Read the Member Handbook for

(continued on the more information on these drugs.

next page)

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

Limitations, exceptions, & benefit

Health need or Services you may need Your costs for in-
concern network providers

(continued from
previous page)

Medicare Part D drugs

Tier 1: Preferred Generic

You need drugs to
treat your iliness or | Tier 2: Generic

condition
Tier 3: Preferred Brand

Tier 4: Non-Preferred Brand

Tier 5: Specialty Tier

Tier 6: Select Care Drugs

(continued on next
page)

Tier 1: $0 for a 30-day
supply.

Tier 2: $0 for a 30-day
supply.
Tier 3: $0 for a 30-day
supply.
Tier 4: $0 for a 30-day
supply.
Tier 5: $0 for a 30-day
supply.

Tier 6: $0 for a 30-day
supply.

information (rules about benefits)

There may be limitations on the types of
drugs covered. Please refer to Health Plan of
San Joaquin/Mountain Valley Health Plan
Advantage D-SNP's List of Covered Drugs
(Drug List) for more information.

In most cases, unless specified in Health
Plan of San Joaquin/Mountain Valley Health
Plan’s List of Covered Drugs (Drug List), you
can get an extended day supply of covered
drugs at any network retail or mail-mail order
pharmacy. Your copay for an extended day
supply is the same as a one-month (30-day)
supply. Extended day supplies available for
each tier are below:

Tier 1: 100-day supply

Tier 2: 90-day supply

Tier 3: 90-day supply

Tier 4: 90-day supply

Tier 5: Extended day supply not available
Tier 6: 100-day supply

? If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

(continued from Over-the-counter (OTC) drugs $0 There may be limitations on the types of

previous page) drugs covered. Please refer to Health Plan of
San Joaquin/Mountain Valley Health Plan

You need drugs to )

treat your illness or Advantage D-SNP List of Covered Drugs

condition (Drug List) for more information.

You’re covered for Medi-Cal Rx OTC drugs.
Please visit the Medi-Cal Rx “Contract Drug
List” for covered OTC drugs.

Our plan covers OTC products without a
prescription through our Over-the-Counter
supplemental program. Please see the
Additional Services section of this table for
more information.

You need help Rehabilitation services $0 Prior authorization is required.
getting better or _ . : e :
have special health Medical equipment for home care $0 Prior authorization is required.
2 Dialysis services $0

You need foot care  Podiatry services $0

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

Orthotic services $0 Orthotics are covered when medically
necessary. Prior authorization may be
required. Coverage is based on Medicare
guidelines.

You need durable  Wheelchairs, crutches, and walkers | $0 Prior authorization is required.

medical equipment : : e :
(DME) Nebulizers $0 Prior authorization is required.

Note: This isn’t a Oxygen equipment and supplies $0 Prior authorization is required.

complete list of
covered DME. For
a complete list,
contact Customer
Service or refer to
Chapter 4 of the
Member
Handbook.

You need help Home health services $0 Prior authorization is required.
living at home

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 35
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2027 Summary of Benefits

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)
Home services, such as cleaning or | $0 For information contact, In-Home Supportive

housekeeping, or home Services programs for your county at:
modifications such as grab bars

San Joaquin Human Services Agency 1-209-
468-1104

Stanislaus County Community Services
Agency 1-209-558-2637

Alpine Health & Human Services 1-530-694-
2235

El Dorado Health & Human Services 1-530-
642-4800

If you need or would like to find out which
(continued on next Community Supports may be available for
page) you, call 1-888-361-7526 (TTY 711) or call
your health care provider.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Adult day health, Community Based = $0
Adult Services (CBAS), or other

(continued from .
support services

previous page)

You need help
living at home

(continued on next
page)

Prior authorization is required. Eligibility to
participate in community-based adult
services (CBAS) also formerly known as
Adult Day Health Care (ADHC) is determined
by an assessment and individualized plan of
services that meets managed care benefit, so
it is covered by health plan.

Note: If a CBAS facility is not available,
health plan can explore an alternative facility
and/or services that will best meet your
needs.

For information on how to qualify for CBAS,
call Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP at 1-
888-361-7526 (TTY 711) for your specific
health and social needs. CBAS is a managed
care benefit, so it is covered by health plan.

Note: If a CBAS facility is not available,
health plan can explore an alternative facility
and/or services that will best meet your
needs.

For information on how to qualify for CBAS,
call Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP at 1-
888-361-7526 (TTY 711).

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through

September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

(continued from
previous page)
Day habilitation services $0 Authorization rules may apply. Contact health

You need help plan or call your health care provider.

living at home
If you need or would like to find out which
Community Supports may be available for
you, call 1-888-361-7526 (TTY 711) or call
your health care provider.

(continued on next
page)

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

(continued from Services to help you live on your $0 Authorization rules or referral requirements
previous page) own (home health care services or may apply.

You need help personal care attendant services) For information contact In-Home Supportive
living at home Services programs for your county at:

San Joaquin Human Services Agency 1-209-
468-110

Stanislaus County Community Services
Agency 1-209-558-2637

Alpine Health & Human Services 1-530-694-
2235

El Dorado Health & Human Services 1-530-
642-4800

? If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 39
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
Additional services Over-the-Counter (OTC) $0 We cover some Over-the-Counter (OTC)
Supplemental Benefit products through our supplemental benefit

OTC program at no cost to you. You will
receive an allowance or spending limit of
$145 per quarter (every 3 months), to
purchase OTC items and supplies at retail
stores, through the OTC mail-order catalog,
or our vendor’s website.

This benefit becomes available on the first
day of each quarter: January 1, April 1, July 1
and October 1. Any unused card allowance
will not carry over to the next quarter.

You can use this benefit to get items such as
pain relief, first aid, cold and cough
medicines and other eligible products as
offered by our OTC vendor.

(continued on next Items must be part of CMS authorized list of

page) approved OTC products.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

(continued from Chiropractic services $0 Coverage includes chiropractic services to
previous page) help correct a subluxation (when one or more
of the bones of the spine move out of
position) using manipulation of the spine.

Additional services

Read the Member Handbook Chapter 4 for
more information.

Diabetes supplies and services $0
Prosthetic services $0 Prior authorization is required.
Radiation therapy $0 Prior authorization is required.
(continued on next  Services to help manage your $0
page) disease

? If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 41
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(continued from California Integrated Care $0
previous page) Management (CICM)

Additional services

(continued on next
page)

(continued from
previous page)

California Integrated Care Management
(CICM) refers to California specific integrated
care coordination for specific populations
covered by D-SNPs as determined by the
state.

CICM provides added care coordination for
members, in person visits, other services
such as telehealth, and a health plan case
manager.

The Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP
provides CICM services to the most
vulnerable populations such as the following:

1. Adults Experiencing Homelessness

2. Adults At Risk for Avoidable Hospital or
Emergency Department (ED) Utilization

3. Adults with Serious Mental Health and/or
SUD Needs

4. Adults Transitioning from Incarceration

5. Adults Living in the Community and At
Risk for Long-Term Care (LTC)
Institutionalization

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through

September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit
concern network providers information (rules about benefits)

Additional services 6. Adult Nursing Facility Residents
Transitioning to the Community

7. Adults who are Pregnant or Postpartum
and Subject to Racial and Ethnic Disparities

8. Adults with Documented Dementia Needs

Prior authorization may apply. Contact your
provider or health plan for details.

The above summary of benefits is provided for informational purposes only and isn’t a complete list of benefits. For a complete list and
more information about your benefits, you can read the Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
Member Handbook. If you don’t have a Member Handbook, call Health Plan of San Joaquin/ Mountain Valley Health Plan Advantage D-
SNP Customer Service at the numbers listed at the bottom of this page to get one. If you have questions, you can also call Customer
Service or visit www.hpsj-mvhp.org.

D. Benefits covered outside of Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP

There are some services that you can get that aren’t covered by Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-
SNP but are covered by Medicare, Medi-Cal, or a State or county ‘agency. This isn’t a complete list. Call Customer Service at the
numbers listed at the bottom of this page to find out about these services.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 43
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Other services covered by Medicare, Medi-Cal, or a State Agency Your costs

Certain dental services $0

Dental Managed Care (DMC) member contact information can be found at
https://www.dental.dhcs.ca.gov/Contact_Us/DMC_Member_Contact_Information/
DMCMemberContactinformation.

For Medi-Cal Dental Fee-for-Service, contact Medi-Cal Dental at 1-800-322-6384 or
visit the website at www.smilecalifornia.org or www.sonriecalifornia.org.

https://dental.dhcs.ca.gov/Contact Us/DMC Member Contact Information/DMCMemberCont
actinformationhttp://www.smilecalifornia.org/https://sonriecalifornia.org/

Certain hospice care services covered outside of Health Plan of San $0
Joaquin/Mountain Valley Health Plan Advantage D-SNP

Psychosocial rehabilitation $0
Targeted case management $0
Rest home room and board $0
Medi-Cal Rx covered drugs $0
In-Home Support Services (IHSS) $0
Specialty mental health and substance use disorder (SUD) services $0

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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Other services covered by Medicare, Medi-Cal, or a State Agency Your costs
Assisted Living Waiver (ALW) $0
Multipurpose senior services program (MSSP) $0
Regional Center Services $0

E. Services that Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP, Medicare, and
Medi-Cal don’t cover

This isn’t a complete list. Call Customer Service at the numbers listed at the bottom of this page to find out about these services.
Services Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP, Medicare, and Medi-Cal don’t cover

Services considered not “reasonable and medically necessary,” | Personal items: Personal comfort items or items and services for
according to Medicare and Medi-Cal standards, unless we list convenience, such as television, health club memberships and/or
these as covered services similar items.

Experimental medical and surgical treatments, items, and drugs, | Full-time nursing care in your home
unless Medicare, a Medicare-approved clinical research study, or
our plan covers them.

Surgical treatment for morbid obesity, except when medically Naturopath services (the use of natural or alternative treatments).
necessary, and Medicare pays for it.

Elective or voluntary enhancement procedures or services Personal items in your room at a hospital or nursing facility, such
(including weight loss, hair growth, sexual performance, athletic as a telephone or television.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 45
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performance, cosmetic purposes, anti-aging and mental
performance), except when medically necessary.

Cosmetic surgery or other cosmetic work, unless it is needed
because of accidental injury or to improve a part of the body that
is not shaped right. However, we pay for reconstruction of a
breast after a mastectomy and for training the other breast to
match it.

F. Your rights as a member of the plan

As a member of Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP, you have certain rights. You can exercise
these rights without being punished. You can also use these rights without losing your health care services. We'll tell you about your
rights at least once a year. For more information on your rights, please read the Member Handbook. Your rights include, but aren’t
limited to, the following:

¢ You have aright to respect, fairness, and dignity. This includes the right to:

o Get covered services without concern about medical condition, health status, receipt of health services, claims experience,
medical history, disability (including mental impairment), marital status, age, sex, sexual orientation, national origin, race,
color, religion, creed, or public assistance

o Getinformation in other languages and formats (for example, large print, braille, or audio) free of charge
o Be free from any form of physical restraint or seclusion

e You have the right to get information about your health care. This includes information on treatment and your treatment
options. This information should be in a language and format you can understand. This includes the right to get information on:
o Description of the services we cover
o How to get services

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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How much services will cost you

Names of health care providers

e You have the right to make decisions about your care, including refusing treatment. This includes the right to:

O

O

O

O

Choose a primary care provider (PCP) and change your PCP at any time during the year

Use a women’s health care provider without a referral

Get your covered services and drugs quickly

Know about all treatment options, no matter what they cost or whether they’re covered

Refuse treatment, even if your health care provider advises against it

Stop taking medicine, even if your health care provider advises against it

Ask for a second opinion. Health Plan of San Joaquin/Mountain Valley Advantage D-SNP will pay for the cost of your second
opinion visit

Make your health care wishes known in an advance directive

¢ You have the right to timely access to care that doesn’t have any communication or physical access barriers. This
includes the right to:

O

O

O

Get timely medical care

Get in and out of a health care provider’s office. This means barrier-free access for people with disabilities, in accordance
with the Americans with Disabilities Act

Have interpreters to help with communication with your health care providers and your health plan

¢ You have the right to seek emergency and urgent care when you need it. This means you have the right to:

(@)

O

Get emergency services without prior authorization in an emergency
Use an out-of-network urgent or emergency care provider, when necessary

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526

(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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¢ You have a right to confidentiality and privacy. This includes the right to:

o Ask for and get a copy of your medical records in a way that you can understand and ask for your records to be changed or
corrected

o Have your personal health information kept private
¢ You have the right to file a complaint or appeal a denied, delayed, or modified service, please see section G below. This
includes the right to:
o File a complaint or grievance against us or our providers
o Appeal certain decisions made by us or our providers

o File a complaint with the California Department of Managed Health Care (DMHC) through a toll-free phone number (1-888-
466-2219), or a TDD line (1-877-688-9891) for the hearing and speech impaired. The DMHC website (www.dmhc.ca.gov/)
has complaint forms, Independent Medical Review (IMR) application forms, and instructions available online.

o Ask DMHC for an IMR of Medi-Cal services or items that are medical in nature

o Ask for a State Hearing

o Get a detailed reason why services were denied and ask for free copies of all the information used to make the decision
For more information about your rights, you can read the Member Handbook. If you have questions, you can call Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP Customer Service at the numbers listed at the bottom of this page.

You can also call the special Ombudsman for people who have Medicare and Medi-Cal at 1-855-501-3077, Monday through Friday,
between 9 a.m. and 5 p.m., or the Medi-Cal Office of the Ombudsman1-888-452-8609, Monday through Friday, between 8 a.m. and
5p.m.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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G. How to file a complaint or appeal a denied, delayed, or modified service

If you have a complaint or think Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP improperly denied,
delayed, or modified a service, call Customer Service at the numbers listed at the bottom of this page. You may also submit a
complaint in writing to:

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP

Attention: Grievances and Appeals Department

7751 South Manthey Road French Camp, CA. 95231

You may be able to appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of the Member Handbook. You can also call Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP Customer Service at the numbers listed at the bottom of this page.

For complaints, grievances, and appeals, you can reach us:

By Phone: Call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at the numbers listed at the bottom of this
page. Give your health plan ID number, your name, and the reason for your complaint.

By Mail: Call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at the numbers listed at the bottom of this
page and ask to have a form sent to you. Your doctor’s office will have complaint forms. When you get the form, fill it out. Be sure to
include your name, health plan ID number, and the reason for your complaint. Tell us what happened and how we can help you. Mail
the form to:

Health Plan of San Joaquin/Mountain Valley Health Plan
Attention: Grievance and Appeals Department
7751 South Manthey Road French Camp, CA 95231

Online: Go to Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP’s website at www.hpsj-mvhp.org. If you need
help filing your complaint, we can help you. We can give you free language services. Call the numbers listed at the bottom of this page.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 49
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If you disagree with a decision made by Health Plan about your coverage or feel unsatisfied with the process for resolving your
complaint, you can file a complaint with or ask for Independent Medical Review (IMR) from the Health Center at the California
Department of Managed Health Care (DMHC). You can contact the Department of Managed Health Care’s Independent Medical
Review (IMR) by:

Department of Managed Health Care (DMHC)

Call: 1-888-466-2219

TTY: 1-877-688-9891

Website: http://www.dmhc.ca.gov

Online: https://www.dmhc.ca.gov/FileaComplaint.aspx

Help from the California Department of Managed Health Care

The California Department of Managed Health Care is responsible for regulating health care service plans. If you have a grievance
against your health plan, you should first telephone your health plan at 1-888-361-7526 and use your health plan's grievance process
before contacting the department. Utilizing this grievance procedure does not prohibit any potential legal rights or remedies that may be
available to you. If you need help with a grievance involving an emergency, a grievance that has not been satisfactorily resolved by
your health plan, or a grievance that has remained unresolved for more than 30 days, you may call the department for assistance. You
may also be eligible for an Independent Medical Review (IMR). If you are eligible for IMR, the IMR process will provide an impartial
review of medical decisions made by a health plan related to the medical necessity of a proposed service or treatment, coverage
decisions for treatments that are experimental or investigational in nature and payment disputes for emergency or urgent medical
services. The department also has a toll-free telephone number 1-888-466-2219 and a TDD line 1-877-688-9891 for the hearing and
speech impaired. The department's internet website www.dmhc.ca.gov has complaint forms, IMR application forms and instructions
online.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.



http://www.hpsj-mvhp.org/
http://www.dmhc.ca.gov/
https://www.dmhc.ca.gov/FileaComplaint.aspx
https://www.dmhc.ca.gov/

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP (HMO)

2027 Summary of Benefits

H. What to do if you suspect fraud

Most health care professionals and organizations that provide services are honest. Unfortunately, there may be some who are
dishonest.

If you think a doctor, hospital or other pharmacy is doing something wrong, please contact us.

e Call us at Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP Customer Service. Phone numbers are
the numbers listed at the bottom of this page.

e Or call the Medi-Cal Customer Service Center at 1-800-541-5555. TTY users may call 1-800-430-7077.

e Or call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may call 1-877-486-2048. You can call these numbers for
free.

Or call us at Health Plan of San Joaquin/Mountain Valley Health Plan at 1-855-400-6002 to report anonymously. You can call
this number for free.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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If you have general questions or questions about our plan, services, service area, billing, or Member ID Cards, please call
Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP Customer Service:

1-888-361-7526. Calls to this number are free. Hours of operation are 8:00 a.m.to 8:00 p.m. seven days a week from October 1

through March 31, and Monday to Friday from April 1 through September 30. Customer Service also has free language interpreter
services available.

TTY 711

This number requires special telephone equipment and is only for people who have difficulties with hearing or speaking.]

Calls to this number are free. Hours of operation are 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31,
and Monday to Friday from April 1 through September 30.

If you have questions about your health:

Call your primary care provider (PCP). Follow your PCP’s instructions for getting care when the office is closed.
If your PCP’s office is closed, you can also call Health Plan’s Nurse Advice Line A nurse will listen to your problem and tell you how
to get care. (Example: urgent care, emergency room). The numbers for the Nurse Advice Line are:

1-800-655-8294 (TTY 711)
Calls to this number are free. 24 hours a day. 7 days a week
Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP also has free language interpreter services.

1-888-361-7526 or dial 711

Calls to this number are free. Hours of operation are 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31,
and Monday to Friday from April 1 through September 30.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org.
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If you need immediate mental health or substance use disorder care, please call the Behavioral Health Crisis Line:

If you or someone you know is in crisis, contact 988, the Suicide and Crisis Lifeline. Call or text 988 or chat online at
www.988lifeline.org/chat. The 988 Suicide and Crisis Lifeline offer free and confidential support for anyone in crisis. That includes
people who are in emotional distress and those who need support for a suicidal, mental health, and/or substance use crisis.

You can also receive assistance from the National Suicide Prevention Lifeline at (800) 273-8255 and National Crisis Text Line. Text
“‘Hello” to 741741.

If you need immediate assistance for mental health or substance use disorder, call your county mental health plan.

To find all counties’ toll-free telephone numbers online, go to: http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx

e San Joaquin County Behavioral Health Services 1-209-468-9370

e Stanislaus County Behavioral Health & Recovery Services 1-888-376-6246
e Alpine County Behavioral Health Services 1-800-318-8212

e El Dorado County Behavioral Health Services 1-530-622-3345

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP also has free language interpreter services available. Call
1-888-361-7526 (TTY 711). Calls to this number are free. Hours of operation are 8:00 a.m. to 8:00 p.m. seven days a week from
October 1 through March 31, and Monday to Friday from April 1 through September 30.

If you have questions, please call Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP at 1-888-361-7526
(TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday from April 1 through
September 30. The call is free. For more information, visit www.hpsj-mvhp.org. 53
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