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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP (HMO)
Théng Bao Thay Péi Hang Ndm cho nam 2027

Gi®i thiéu

Quy vi hién dang ghi danh lam hdi vién trong chwong trinh cua chdng t6i. Nam t&i, sé
c6 mot sb thay dbi vé phuc loi, pham vi bdo hiém, quy tac va chi phi ctia ching toi.
Théng béo Thay dbéi Thuong nién nay cho Quy vi biét vé nhirng thay déi va noi can tim
thém théng tin vé cac thay dbi dé. Dé biét thém théng tin vé chi phi, quyén loi hodc

quy tac, vui long xem lai S6 tay Héi vién, dwgc dang trén trang web clia chung toi tai
www.hpsj-mvhp.org. D& nhan ban sao, hay lién hé véi bd phan Dich Vu Khach Hang
theo sb & cubi trang. Céac thuat ngir chinh va dinh nghia twong (rng dworc trinh bay theo
thr tw bang chi cai trong chwong cudi ciia S6 Tay Héi Vién nay.

Nguén lwc bé sung

e Tailiéu nay c6 s8n mién phi bang tiéng Anh, tiéng Tay Ban Nha, tiéng
Campuchia va tiéng Viét.

e Quy vj c6 thé tai tai liéu nay mién phi & cac dinh dang khac, chang han nhw
ban in c& I&n, chi¥ ndi, dinh dang sb dé tiép can hoac tép am thanh. Goi t&i sb
1-888-361-7526 (TTY 711) dé cap nhat théng tin wu tién ctia Quy vi.

e (Goi cho Health Plan of San Joaquin/Mountain Valley Health Plan Advantage
D-SNP dé chia s& ngén ngir hodc dinh dang wa thich ctia Quy vi. Ching t6i s& hai
dé& xac dinh Quy vi mudn ap dung ngén ngir d6 cho mét hay tat ca cac tai liéu.

e Né&u Quy vi yéu cau dinh dang tiéng Anh, tiéng Tay Ban Nha, tiéng Khmer,
tiéng Viét hodc dinh dang khac cho tat ca cac tai liéu, day dwoc goi la yéu cau
hang loat. Yéu cau clia Quy vi sé dwoc lwu trong hé thdng ctia chiing toi dé ap
dung v&i tit ca cac thu va théng tin lién lac trong twong lai. Quy vi chi can yéu
cau mét 1an. Tuy nhién, cac yéu cau vé dinh dang ngén ng khac phai dwoc
thwe hién véi tirng tai liéu riéng 1é.

o D& cap nhat tuy chon ctia Quy vj bat ctr luc ndo, hay goi téi sb 1-888-361-7526
(TTY 711), 8:00 sang dén 8:00 t6i, 7 ngay/tuan tlr ngay 1 thang 10 dén ngay
31 thang 3 va th(r Hai dén th&» Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Pay
la cudc goi mién cwde. Dé biét thém thong tin, vui long truy cap trang web
www.hpsj-mvhp.org.

Sé Phé Duyét cia OMB: 0938-1444 (Hét han vao 5/31/2029)

Néu quy vi cé thac mac, vui 16ng goi cho Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (TTY: 711), 8 gi®r sang dén 8 gid t6i,
7 ngay/tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thir Hai dén Thir Sau t
ngay 1 thang 4 dén ngay 30 thang 9. Pay 1a cudc goi mién cwdc. Dé biét thém théng tin,
L hay truy cap www.hpsj-mvhp.org. 1
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Théng Bao vé Viéc Cung Cép Dich Vu H6 Tror Ngdn Ngiv, H6 Tro va Dich Vu Phu Tro

English

ATTENTION: If you need help in your language, call
1-888-361-7526 (TTY 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-888-361-7526 (TTY 711). These
services are free of charge.

4v =1l (Arabic)
1-888-361-7526 (TTY .- Juaild cclialy 3ac Lusall Cantiaf 1) 1oLty (oo p
Clatiual Jie dileY) 59 (alaidl claadd) s e bl Liayl 5535 711)

1-888-361-7526 (TTY 711) = Gl .l Tl 5 )y &8y yhay 2 55Kl
Jailae cilardll o2

SwjtnpbEu (Armenian)

NFCUNNFE3NFL. Greb Q6q oqunipyncu E hwpywynp
Qtn |Gaynd, qwugwhwnptp 1-888-361-7526 (TTY 711):
LUwU Lwle odwlnwy UpgngubinnL SwnwynipjnLulGn
hwodwlnwdnrpjntl ntubgnn wudwug hwdwn, ophuwy
Fpwyjlh gpwwnhwny nL pun2npuinnwin nwwagpywd
UjnLetn: 2wuqwhwntp 1-888-361-7526 (TTY 711): Yju
odwnwyjnLpjnLtulpu wuydwn Gu:

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org.
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Y (Chinese)

R WREFEELEINRHEIREEERE) > 152
1-888-361-7526 (TTY 711) - S5  NATRALE IR A /Y
BRI SS » BI0E SR FE R R AR R L » 2 7 EY
FHHY - 152(FE 1-888-361-7526 (TTY 711) - ZXLLHR S5E0E
RHTHY

Tl (Punjabi)

s feG: Aad 31 Wyt I feg Hee Tl 83 J 3
1-888-361-7526 (TTY 711) 3 & I | »UIH Bl Bl
HITE3T W3 AT, fie 9 9% w3 <3 »ivgi f<g TA3eH,
3 Qusgy I5| 1-888-361-7526 (TTY 711) 3 I1& Jd| fog
HISi HES3 TS|

f&<T (Hindi)

€T &; 379X 3T 39T HTNT F T hT 3TIThT &,
ar 1-888-361-7526 (TTY 711) WX il | LA dTel
STt o TolT TTIar 3iR AaIT, 38 e 3R a2 e 7 &Y
GEdTdol 39esY & | 1-888-361-7526 (TTY 711) 9 HieT |
q FaTv fo:gleh B

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 3
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Hmoob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-888-361-7526 (TTY 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua
tus ntawv loj. Hu rau 1-888-361-7526 (TTY 711). Cov kev
pab cuam no yog pab dawb xwb.

HAEE (Japanese)

IS BAZORIEHABEGIZEL. 1-888-361-7526
(TTY TINABEBELZS Y, RFDEROXFOIL KK
REE. BAWEEEBEDADEODY—ERZRELT
LVET, 1-888-361-7526 (TTY 7T1)~ABEEEL 2 &L,
NN —EXEIEHMTIRELTLETD,

st= (0 (Korean)

Fo[AE: Fote| Q0 E EE22 B0 HOAH
1-888-361-7526 (TTY 711) HO 2 O|S|MA| 2, ™ALL 2

A2 E EAQ 20| Hof7t U= 252 ot =21t
MH|AE 0|8 7ts L] Ct. 1-888-361-7526 (TTY
HO = O[St A|2. O|3ot MH|AE B2 MSEL

~
-—
_A
A

g

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),

8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.

4 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org.
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W9I9990 (Laotian)

UEN90: 19190099 NIVOH0IVOCTD {LWITIZDINIV
lvomach 1-888-361-7526 (TTY 711). 695009 goecdo
CCOE NIVVINIVTIIVOVWNI CQL:
contRNciLENTOLYDL €t BIOBLIVE, LlVYICT
1-888-361-7526 (TTY 711).
NWOINIVCHIDCCLLOVIOCTON Q8909

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-888-361-7526 (TTY 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqgv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-888-361-7526 (TTY 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqc cuotv nyaanh oc.

121 (Cambodian)

GOM: IOESEIFMISSW MMM anIUI 5N
IESIINISTUUS 1-888-361-7526 (TTY 711)4 NgWw
SN /YU ENUNSO M

SOMMOS I HSIR U ENURSO M
SHMNUHSPISAMGIFCISIRIRN griunisiiue 1-
888-361-7526 (TTY 711)9 ituNHUSIiHIS:BSASIBIS 9

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 5
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& (Farsi)
1-888-361-7526 L ¢S il 50 (SaS 363 L) 42 ) 3 Rl iaa i
ol glaa (51510 2 (a gadie iledd 5 LSS 2 80 Ll (TTY 711)
Lol g 58 e &) igon b lay Jase bd slaais aiila
) 8 clesk ol 2,8 i 1-888-361-7526 (TTY 711)
N g 0

Pycckum (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleMm
POAHOM £3blKe, 3BOHUTE o HoMepy 1-888-361-7526
(TTY 711). NpepoctaBndalOTCA Takke cpeacTsa u yCryru
Ong nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMMU,
HanpumMmep OOKYMEHTbI KPYMHbIM WP TOM Uin LLpUdToM
bpanns. 3soHnTe no Homepy 1-888-361-7526 (TTY 711).
Takue ycnyru npegoctaBnaloTcs 6ecnnaTtHo

Espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-888-361-7526 (TTY 711). También ofrecemos asistencia
y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al
1-888-361-7526 (TTY 711). Estos servicios son gratuitos.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
6 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. B
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Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-888-361-7526 (TTY 711). Mayroon
ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-888-361-7526 (TTY 711).
Libre ang mga serbisyong ito.

A1 Ing (Thai)

Tdsanau: winaausasnsaNnuthamdailuasuasnou
AT TNIAWIT LA ey 1-888-361-7526 (TTY 711).
uanandl dowsaulnd Numandauazusnigeig q &
MMTUUAARTITIAIINANTT LU LAARITEY 9
Mdludnusiwsaduaziandsnwunale ddnusaualng.
Az InsAWldnvuneaan 1-888-361-7526 (TTY 711).
lifianTd3a8 "mSuuInIsUadl.

YkpaiHcbka (Ukrainian)

YBAI'A! Ako Bam noTpibHa gonomora BaLLo PiaHO
MOBO0, TenedoHynTe Ha Homep 1-888-361-7526

(TTY 711). Jltogn 3 obmexXxeHMMM MOXKITMBOCTAMU TaKOX
MOXYTb CKOpUcTaTUca 4ONOMIKHUMKM 3acobamu Ta
nocriyramu, Hanpuknag oTpumMaT JOKYMEHTU, HaapyKOBaHi
lwpudgtom bpanna ta senuknm wpndtom. TenedoHymnte
Ha Homep 1-888-361-7526 (TTY 711). Lli nocnyru
OE3KOLUTOBHI.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 7
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Tiéng Viét (Viethamese)

CHU Y: Neu Quy vi can tro gitip bang ngdn ngl ctia minh,
vui lIong goi s6 1-888-361-7526 (TTY 711). Chung t6i cling
ho tror va cung cap cac dich vu danh cho nguoi khuyét tat,
nhw tai liéu bang chi¥ nbi Braille va ban in khd chir 16n.

Vui Idng goi s6 1-888-361-7526 (TTY 711). Céac dich vu nay
déu mién phi.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
8 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. B
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Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),

8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir

Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org.

9


http://www.hpsj-mvhp.org/

A. Tuyén b6 mién trir trach nhiém

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP la mét
chwong trinh thudc loai T Chire Duy Tri Stre Khde (HMO) c6 hop ddng véi Medicare
va Medi-Cal. Viéc dang ky tham gia Health Plan sé phu thubc vao viéc gia han

hop déng.

Health Plan tuan tha tat ca luat dan quyén tiéu bang va lién bang hién hanh va khéng
phan biét dbi xt, loai trir hodc dbi x&r khac biét véi moi ngudi mot cach bat hop phap
vi ly do gidi tinh sinh hoc, chiing tdc, mau da, tén gido, tb tién, qubc gia xuét than,
nhan dang nhém séc tdc, tudi tac, tinh trang khuyét tat vé tinh than, tinh trang khuyét
tat vé thé chét, tinh trang strc khde, théng tin di truyén, tinh trang hén nhan, gii tinh,
ban dang gi¢i hay khuynh hwéng tinh duc.

Day khéng phai la danh sach day dd. Théng tin vé phac loi 1a mét ban tém tat ngan
gon, khéng phai 1a ban mb ta day di vé cac quyén loi. Dé biét thém thong tin, hay lién
hé v&i chwong trinh bao hiém y t& hoac doc Sé tay Hoi vién cia Health Plan.

B. Xem xét pham vi bao hiém Medicare va Medi-Cal ctia Quy vi trong
nam téi

Diéu quan trong la phai xem lai bao hiém ctia Quy vi ngay bay gi®* & ddm bao né van
dap rng nhu cau clia Quy vi trong nam t&i. Néu né khéng dap rng nhu cau cia Quy vi,
Quy vi cé thé roi khdi chwong trinh ctia chung t6i. Tham khdo Muc E dé biét thém
thdng tin v& nhivng thay dbi déi véi phuc loi ctia Quy vi trong ndm téi.

Néu Quy vi chon r&i khdi chwong trinh cia chiing t6i, tw cach hoi vién ctia Quy vi sé két
thdc vao ngay cudi cung clia thang ma yéu cau cda Quy vi duwgc dwa ra. Quy vj van sé
tham gia cac chwong trinh Medicare va Medi-Cal mién la Quy vi da diéu kién.

Néu r&i khéi chwong trinh clia ching t6i, Quy vi cé thé nhan dwoc théng tin vé:
e Cac lwa chon Medicare trong bang & Muc E2

e Cac lya chon va dich vu Medi-Cal trong Muc E2

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
10 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. B
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B1. Théng tin vé Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP

e Health Plan of San Joaquin/Mountain Health Plan Advantage D-SNP(HMO)
la mét chwong trinh bao hiém y té ky hop déng véi cad Medicare va Medi-Cal
dé& cung cap cac loi ich cla ca hai chwong trinh cho cac hdi vién.

e Khi Théng Bao Thay Péi Hdng N&m nay ndi “ching t6i”, “clia chung t6i”

hoac “chwong trinh cua chung t6i”, né ¢é nghia la Chwong Trinh Medi-Cal
Medicare.

B2. Nhirng diéu quan trong can lam
o Kiém tra xem cé bat ky thay d6i nao vé phuc loi va chi phi cia chiing
toi c6 thé anh hwéng dén Quy vi hay khéng.
o C6 bat ky thay dbi nao anh huédng dén cac dich vu Quy vi sir dung
hay khong?
o Xem xét cac thay dbi vé phuc loi va chi phi d& ddm bao cac thay dbi
nay sé phu hgp v&i Quy vi trong nam toi.

o Vui long tham khao Muc D1 dé biét thong tin vé cac thay ddi vé phuc
loi va chi phi trong chwong trinh clia ching toi.

o Kiém tra xem c6 bat ky thay déi nao vé pham vi bao hiém thuéc cua
chlng toi c6 thé anh hwéng dén Quy vi hay khong.

o Thubc ctia Quy vi c6 dwoc bao hiém khéng? Quy vi cé thé sir dung
cung modt nha thudc khdng? Sé cé bat ky thay dbi nao nhw Gy quyén
trwdc, liéu phap diéu tri trng bwéc hodc gii han sé lwong hay khéng?

o Xem xét cac thay déi dé dam bao pham vi bdo hiém thudc cla ching
t6i sé€ co hiéu qua véi Quy vi trong nam toi.

o Tham kh&o Muc D2 dé biét théng tin vé nhirng thay dbi déi véi pham
vi bdo hiém thudc ctia ching t6i.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),

8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.

Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 11
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o Kiém tra xem cac nha cung cap va nha thudc cua Quy vi cé tham gia
mang lwéi cua ching t6i vao nam téi hay khong.

o Baéc si clia Quy vi, bao gdbm ca bac si chuyén khoa, c6 thudc mang lwéi
ctia chang téi hay khéng? Con nha thudc cla Quy vi thi sao? Con céac
bénh vién hodc nha cung cp khac ma Quy vj st dung thi sao?

o Tham khdo Muc C dé biét thong tin vé Danh ba Nha Cung cép va Nha

thudc cla chang t6i.

e Hay suy nghi vé chi phi tong thé ctia Quy vi trong chwong trinh.

o Tbng chi phi so v&i cac lwa chon bao hiém khac nhw thé nao?

e Hay suy nghi xem liéu Quy vi cé hai long véi chwong trinh cia ching

t6i hay khéng.

Néu Quy vi quyét dinh & lai v&i Health Plan
Advantage D-SNP:

Néu Quy vi mubn & lai v&i ching t6i vao nam téi,
diéu do that dé dang — Quy vi khéng can phai lam
gi ca. Néu khong thyc hién thay déi, Quy vi sé tw
dong tiép tuc dang ky tham gia Health Plan.

Néu Quy vi quyét dinh thay doi
chwong trinh:

Néu Quy vi quyét dinh bao hiém
khac sé& dap tng tét hon nhu ciu
ctia minh, Quy vi c6 thé chuyén
déi chwong trinh (tham khao
Muc E2 dé biét thém théng tin).
Néu Quy vi dang ky mét chuong
trinh ma&i hoac déi sang

Original Medicare, bdo hiém méi
clia Quy vj sé bat diu vao ngay
dau tién cha thang tiép theo.

C. Thay déi d6i vé&i cac nha cung cap va nha thuéc trong mang lwéi

cua chung toéi

Mang lwéi nha cung cip va nha thudc clia chung téi da thay dbi trong nam 2027.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
12 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. B
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Vui long xem lai Danh ba Nha Cung cap va Nha thuéc nam 2027 dé tim hiéu cac
nha cung cép cla Quy vi (nha cung cap dich vu cham sdc chinh, bac si chuyén khoa,
bénh vién, v.v.) hodc nha thudc nam trong mang lwéi clia ching téi. Danh ba Nha Cung
cép va Nha thudc da cap nhat cé trén trang web cla ching t6i tai www.hpsj-mvhp.org.
Quy vi ciing c6 thé goi cho Dich vu Khach hang theo cac sé & cudi trang dé biét thong
tin cap nhat vé nha cung cip hodc yéu cau chang téi givi thw cho Quy vi Danh ba Nha
Cung cép va Nha thubc. Biéu quan trong la Quy vi biét rang chang t6i cling c6 thé thuc
hién cac thay dbi dbi v&i mang lwdi ciia minh trong ndm. Néu nha cung cép ctia Quy vi
r&i chwong trinh clia chang t6i, Quy vi c6 mét sd quyén va pham vi bao vé nhét dinh.
Dé biét thém théng tin, vui long tham khdo Chwong 3 trong Sé tay Hoi vién hoac goi
cho Dich vu Khach hang theo sb & cudi trang dé duorc tro' gilp.

D. Thay déi vé phuc lgi va chi phi trong ndm t&i

D1. Thay d6i vé phuc lgi d6i véi cac dich vu y té

Chung t6i sé& thay ddi pham vi bao hiém dbi v&i mét sé dich vu y t& nhéat dinh vao ndm
t&i. Bang dudi day mo ta nhirng thay dbi nay.

Nam 2026 (nam nay)

Nam 2027 (nam sau)

Cac Loai Thuéc Khéng
Ké Bon (OTC)

$150 mdi quy va khéng cdng
ddn cac quy chwa st dung.

$145 médi quy va khéng cdng
ddn cac quy chwa st dung.

Phuc Héi Chirc Ning Phéi

Khéng can phé duyét truéc.

Can dwoc phé duyét trwée.

Thiét Bi Tre Thinh

$1500 trén gi¢i han Medi-Cal
cla tiéu bang dbi vai thiét bj

tro thinh, khudén duc tai, stra

ddi va phu kién.

$1200 trén gi¢i han Medi-Cal
cla tiéu bang dbi vai thiét bj

tro thinh, khudén duc tai, stra

ddi va phu kién.

Lap Va Panh Gia Thiét Bj
Tro Thinh

Khéng can phé duyét truéc

Can dwoc phé duyét trude.

Thiét Bi Tre Thinh

Khéng can phé duyét truéc

Can duoc phé duyét truéc.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),

8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
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D2. Thay d6i vé pham vi bao hiém thuéc
Thay déi d6i véi Danh sdch Thuébc cua ching téi

Danh sach Thubc duoc Bao tra cia ching t6i con dwoc goi la Danh muc Thubc hoac
Danh sach Thubc. Mét ban sao Danh sach Thube cla ching t6i dwoc déng trwc tuyén
tai www.hpsj-mvhp.org.

Chung t6i da thwe hién nhivng thay dbi déi véi Danh sach Thudce cla minh, cé thé bao
gdm viéc loai bé hodc thém thudc, thay déi loai thubc ching t6i bao tra va thay déi
nhirng han ché ap dung cho pham vi bao tra ctia ching téi dbi véi mét sé loai thube.

Xem lai Danh séch Thubéc dé& dam bao thudc cia Quy vi sé dwoc bao tra vao nam
t&i va de tim hieu xem c6 han ché nao khéng.

Hau hét cac thay dbi trong Danh sach Thudc la méi ap dung vao dau méi nam. Tuy
nhién, ching t6i c6 thé thwc hién nhirng thay dbi khac dwoc Medicare va/hosc tiéu
bang cho phép sé& anh huwdng dén Quy vi trong nam dwong lich. Chung t6i cap nhat
Danh sach Thuéc truc tuyén it nhat [a hang thang dé cung cap danh sach thubc cap
nhat nhat. Néu thyc hién thay dbi sé dnh hudng dén loai thudc Quy vi dang dung,
chuiing t6i s& glri cho Quy vi théng bao vé thay déi do.

Néu Quy vi bi anh hwdng bi sy thay déi vé pham vi bao hiém thubc, chung t6i khuyén
khich Quy vi:

e Lam viéc véi bac si (hodc bac si ké don khac) ctia Quy vi dé tim mét loai thudc
khac ma chung t6i bao tra.

o Quy vi c6 thé goi Dich vu Khach hang theo sb dién thoai & cudi trang hodc
lién hé véi diéu phéi vién cham séc ctia minh dé& yéu cau Danh sach Thube
duwroc Bao tra dung dé diéu tri cung mét tinh trang bénh ly.

o Danh sach nay cé thé gitp nha cung cép cta Quy vi tim thay mét loai thubc
dwoc bao tra nao do cé thé phu hop véi Quy vi.

e Lam viéc v&i bac si (hodc bac si ké don khac) clia Quy vi va yéu cau ching téi
ap dung ngoai |é dé bao tra thudc.

o Quy vi c6 thé yéu ciu ngoai lé trwdc ndm téi va ching t6i sé tra 1oi Quy vi
trong vong 72 gi® sau khi nhan duwoc yéu cau ctia Quy vi (hodc ban khai hd
tro cia nguwoi ké don cho Quy vi).

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
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o Dé& tim hiéu nhirng viéc Quy vi phai lam dé yéu cau ngoai l&, hay tham khéo
Chwong 9 trong Sé tay Héi vién hodc goi cho Dich vu Khach hang theo cac
sb & cudbi trang.

o Néu Quy vi can tro gilp trong viéc yéu cau ngoai |&, hay lién hé v&i bd phan
Dich vu Khach hang hoac diéu phdi vién chdm séc cla Quy vi. Xem
Chwong 2 va 3 trong S6 tay Héi vién cta Quy vi dé tim hiéu thém vé cach
lién hé véi diéu phéi vien cham séc ctia minh.

Trwédc ndm mai clia chwong trinh, Quy vi s& nhan Théng Bao Thay Dbi Hang Nam.
Théng bao nay sé& cho Quy vi biét néu cé bat ky loai thuéc nao Quy vi dang s dung sé
khéng dwoc bao trd trong ndm chwong trinh méi. Quy vi sé cé thé yéu ciu ngoai 1&
trwdc khi ndm chwong trinh méi bat dau.

Céc trwong hop ngoai 1é trong danh muc thudc hién tai sé chi dwoc bao tra trong ndm
tiép theo cho dén khi hét thoi han clia ngoai 1& dwoc phé duyét.

Bat dau tlr ndm 2027, chung t6i c6 thé ngay 1ap tirc loai bé thudc biét dwoc hodc sén
pham sinh hoc gbc trong Danh séch Thubc ctia minh néu, ching t6i thay thé chang
bang thubc gbc méi hodc mét sd phién ban sinh hoc twong tw cia thudc biét duwoc
hodc san pham sinh hoc gbc & cuing cAp chia sé chi phi hay thap hon va cé cuing hodc
it quy tdc hon. Ngoai ra, khi thém phién badn md&i, ching t6i cé thé quyét dinh gitr thudc
biét dwoc hodc sinh phdm gbc trong Danh sach Thudc cla minh, nhwng ngay 1ap tiec
chuyén sang cap chia sé chi phi khac hoac thém quy tdc mai hodc ca hai.

Vi du: Néu Quy vi dung thubc biét dwoc hodc san phdm sinh hoc dang dwoc thay thé
bang phién ban thubc gbc hoac sinh hoc twong tw, Quy vi cé thé khéng nhan duoc
thédng bao vé thay déi trwé'c 30 ngay hodc trwdc khi Quy vi nhan dwoc ngudn cung cap
mot thang dung thubc biét dwoc hodc sdn pham sinh hoc d6. Quy vi cé thé nhan duwoc
théng tin vé thay ddi cu thé sau khi thay dbi da dwoc thwc hién.

M6t sé loai thube nay co thé con méi la véi Quy vi. D& biét dinh nghia vé cac loai
thudc, vui ldng xem Chwong 12 trong Sé tay Héi vién. Cuc Quan ly Thwc pham va
Dwoc phdm Hoa Ky (FDA) ciing cung cép théng tin cho nguei tiéu dung vé thube.
Truy cap trang web cua FDA: www.fda.gov/drugs/biosimilars/
multimedia-education-materials-biosimilars#For%20Patients. Quy vi ciing c6 thé goi
Dich vu Khach hang theo sé & cudi trang hodc hdi nha cung cép dich vu chdm séc
strc khée, bac si ké don hodc duwoc s ctia minh dé biét thém thong tin.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 15
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Thay déi vé chi phi thuéc

Bang sau day cho thay chi phi thubc ctia Quy vi theo tirng bac trong sb 6 bac thubc cua

chung téi.

Nam 2026 (nam nay)

Nam 2027 (nam sau)

Thuéc & Bac 1

(Thuéc Géc Wu Tién) Chi
phi cho mét thang cung
cap thuéc & Bac 1 dwoc
mua tai mét nha thuéc
trong mang lwé&i

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) l1a $0.

Khoan déng thanh toan cua
Quy vi cho lwgng cung cap

mét thang (30 ngay) véi méi
san pham insulin dwgc bao

tra 1a $0.

Khoan ddng thanh toan cua
Quy vi cho don thubc giao
qua buwu dién trong mét thang
(30 ngay) la $0.

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) l1a $0.

Khoan déng thanh toan cua
Quy vi cho lwgng cung cap

mét thang (30 ngay) véi méi
san pham insulin dwoc bao

tra 1a $0.

Khoan ddng thanh toan cua
Quy vi cho don thubc giao
qua buwu dién trong mét thang
(30 ngay) la $0.

Thuéc & Bac 2

(Thubc Géc)

Chi phi cho mét thang cung
cap thuéc & Bac 2 dwoc
mua tai mét nha thuéc
trong mang lwé&i

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mét thang (30 ngay) la
$1.60 dén $5.10.

Khoan déng thanh toan cla
Quy vi cho lwgng cung cap
mot thang (30 ngay) v&i moi
san pham insulin dwoc bao
hiém Ién t&i $1.60 dén $5.10.

Khoan ddng thanh toan cla
Quy vi cho don thubc giao
qua bwu dién trong mot thang
(30 ngay) 1a $1.60 dén $5.10.

Khoan dbng thanh toan cua
Quy vi cho lvgng cung cap
mot thang (30 ngay) l1a $0.

Khoan dong thanh toan cla
Quy vi cho lvgng cung cap
mot thang (30 ngay) v&i moi
san pham insulin dwoc bao
tra la $0.

Khoan dbng thanh toan cua
Quy vi cho don thudc giao
qua buwu dién trong mét thang
(30 ngay) la $0.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),

8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
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Nam 2026 (nam nay)

Nam 2027 (nam sau)

Thuéc & Bac 3
(Thuéc Biét Dwore Wu Tién)

Chi phi cho mét thang cung
cap thuéc & Bac 1 dwoc
mua tai mét nha thuéc
trong mang lwéi

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) 1a $4.90
dén $12.65.

Khoan ddng thanh toan cla
Quy vi cho lwgng cung cap

mot thang (30 ngay) v&i moi
san pham insulin dwoc bao

tra la $4.90 dén $12.65.

Khoan déng thanh toan cua
Quy vi cho don thubc giao
qua buwu dién trong mét
thang (30 ngay) Ia $4.90
dén $12.65.

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) la $0.

Khoan ddng thanh toan cua
Quy vij cho lwgng cung cap

mét thang (30 ngay) véi méi
san pham insulin dwoc bao

tra la $0.

Khoan déng thanh toan cla
Quy vi cho don thubc giao
qua bwu dién trong mot thang
(30 ngay) la $0.

Thuéc & Bac 4

(Thuéc Biét Dwoc Khéng
Uu Tién)

Chi phi cho mét thang cung
cap thuéc & Bac 1 dwoc
mua tai mét nha thuéc
trong mang lwé&i

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) 1a $1.60
dén $12.65.

Khoan ddng thanh toan cla
Quy vi cho lwgng cung cap

mot thang (30 ngay) v&i moi
san pham insulin dwoc bao

tra la $1.60 dén $12.65.

Khoan déng thanh toan cua
Quy vi cho don thubc giao
qua buwu dién trong mét
thang (30 ngay) Ia $1.60
dén $12.65.

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) 1a $0.

Khoan ddng thanh toan cua
Quy vij cho lwgng cung cap

mét thang (30 ngay) véi méi
san pham insulin dwoc bao

tra la $0.

Khoan déng thanh toan cla
Quy vi cho don thubc giao
qua bwu dién trong mot thang
(30 ngay) la $0.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 17



http://www.hpsj-mvhp.org/

Nam 2026 (nam nay)

Nam 2027 (nam sau)

Thuéc & Bac 5
(Chuyén Khoa)

Chi phi cho mét thang cung
cap thuéc & Bac 1 dwoc
mua tai mét nha thuéc
trong mang lwéi

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) 1a $1.60
dén $12.65.

Khoan ddng thanh toan cla
Quy vi cho lwgng cung cap

mot thang (30 ngay) v&i moi
san pham insulin dwoc bao

tra la $1.60 dén $12.65.

Khoan déng thanh toan cua
Quy vi cho don thubc giao
qua buwu dién trong mét
thang (30 ngay) Ia $1.60
dén $12.65.

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) la $0.

Khoan ddng thanh toan cua
Quy vij cho lwgng cung cap

mét thang (30 ngay) véi méi
san pham insulin dwoc bao

tra la $0.

Khoan déng thanh toan cla
Quy vi cho don thubc giao
qua bwu dién trong mot thang
(30 ngay) la $0.

Thuéc & Bac 6
(Thuéc Wu Tién Chon Loc)

Chi phi cho mét thang cung
cap thuéc & Bac 1 dworc
mua tai mét nha thuéc
trong mang lwéi

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) l1a $0.

Khoan ddng thanh toan cua
Quy vij cho lwgng cung cap

mét thang (30 ngay) v&i méi
san pham insulin dwoc bao

tra la $0.

Khoan déng thanh toan cla
Quy vi cho don thubc giao
qua bwu dién trong mot thang
(30 ngay) la $0.

Khoan ddng thanh toan cua
Quy vi cho lwgng cung cap
mot thang (30 ngay) 1a $0.

Khoan ddng thanh toan cua
Quy vij cho lwgng cung cap

mét thang (30 ngay) véi méi
san pham insulin dwoc bao

tra la $0.

Khoan déng thanh toan cla
Quy vi cho don thubc giao
qua bwu dién trong mot thang
(30 ngay) la $0.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),

8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
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E. Chon mét chwong trinh

E1. Duy tri chwong trinh cta ching toi

Chung t6i hi vong sé gilr Quy vi & lai v&i tw cach la héi vién cia chwong trinh. Quy vi
khéng phai lam bat c diéu gi dé duy tri chwong trinh ctia chang téi. Trir phi Quy vi
dang ky mét chwong trinh Medicare khac hodc dbi sang Original Medicare, Quy vi sé tw
dong tiép tuc ghi danh 1am héi vién trong chwong trinh clia ching téi trong nam 2027.

E2. Thay déi chwong trinh

Hau hét nhirng ngudi cé chwong trinh Medicare c6 thé chdm dirt tw cach hdi vién vao
nhirng thdi diém nhét dinh trong nam.

Ngoai ra, Quy vi cé thé két thuc tw cach hoi vién ctia minh trong chwong trinh cla
chung t6i trong nhirng khoang th&i gian sau:

e The&i Gian Ghi Danh Mé&, kéo dai tir ngay 15 thang 10 dén ngay 7 thang 12.
Néu Quy vi chon mét chwong trinh méi trong théi gian nay, tw cach hdi vién cla
Quy vi trong chwong trinh clia ching téi sé két thuc vao ngay 31 thang 12 va tw
cach hdi vién ciia Quy vi trong chwong trinh méi bat dau vao ngay 1 thang 1.

e Thé&i Gian Ghi Danh Mé& cua Medicare Advantage (MA), kéo dai tir ngay
1 thang 1 dén ngay 31 thang 3. Néu Quy vi chon mét chwong trinh méi trong giai
doan nay, tw cach hdi vién ctia Quy vj trong chwong trinh méi sé bat dau vao
ngay dau tién cla thang tiép theo.

e Vida cé Medi-Cal, Quy vi co6 mét sb lya chon dé két thac tw cach hoi vién cla
minh trong chwong trinh cla chung téi vao bat ky thang nao trong nam.

C6 thé c6 nhirng tinh hudng khac khi Quy vi du diéu kién thwe hién thay dbi dang ky
cta minh. Vi du nhw khi:

e Quy vj di chuyén ra khéi khu vic dich vu clia ching toi,

e tinh dd diéu kién nhan Medi-Cal hoac Tro' Gidp Thém cta Quy vi da thay dbi
hoac

e Gan day Quy vi da chuyén dén hoac hién dang dwoc cham séc tai mot co' s&
(nhw co s& diéu dwdng chuyén mén hoac bénh vién cham séc dai han). Néu
gan day Quy vi da chuyén ra khdi mét co s&, Quy vi ¢ thé thay dbéi chuong
trinh hodc dbi sang Original Medicare trong vong hai thang sau thang Quy vi
chuyén di.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 19
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Dich vu Medicare ctia Quy vi

Quy vi c6 ba lwa chon dé nhan cac dich vu Medicare dworc liét ké bén duwéi bat ky thang
nao trong nam. Quy vi cé mét lwa chon bd sung duwoc liét ké bén dudi vao nhirng thoi
diém nhét dinh trong nam, bao gdm Th&i Gian Ghi Danh Mé& va Th&i gian Ghi danh
Mé cua Medicare Advantage hoac cac tinh hudng khac dwoc mé ta trong Muc E2.
Bang cach chon mét trong cac tily chon nay, Quy vi sé tw dong két thic tw cach hoi
vién clia minh trong chwong trinh ctia ching toi.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
20 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. B



http://www.hpsj-mvhp.org/

1. Quy vi cé thé dbi sang:

Chwong Trinh Medi-Medi la mét loai
chwong trinh Medicare Advantage.
Chwong trinh danh cho nhirng
ngwoi c6 ca Medicare va Medi-Cal,
dong thoi tich hop cac quyén lgi
Medicare va Medi-Cal vao mét
chwong trinh. Cac Chwong Trinh
Medi-Medi diéu phdi tat ca cac phuc
loi va dich vu trén ca hai chwong
trinh, bao gém tat ca cac dich vu
dwoc Medicare va Medi-Cal bao tra
hoac mét Chwong Trinh Cham Séc
Toan Dién cho Ngwei Cao Tubi
(PACE), néu Quy vi da diéu kién.

Lwu y: Thuat nglr Chwong Trinh Medi-
Medi la tén cua cac chwong trinh nhu
cau dac biét da diéu kién tich hop kép
(D-SNP) & California.

Sau day la viéc can lam:

Quy vi c6 thé goi cho Medicare theo s
1-800-MEDICARE (1-800-633-4227).
Nguwdi dung Ché Do bién Thoai Bang
Van Ban (TTY) xin goi s6
1-877-486-2048.

Déi v&i cac thac méc vé Chwong Trinh
Cham Séc Toan Dién cho Nguwoi

Cao Tudi (PACE), hay goi
1-855-921-PACE (7223).

Néu Quy vi can gitp d& hoac thém
théng tin:

e Goi cho Chuwong Trinh C6 Van va
H& Tro Bao Hiém Y Té California
(HICAP) theo sb 1-800-434-0222,
Thi&r Hai dén Th& Sau, tv 8 gidy
sang dén 5 gio chiéu. Dé biét thém
théng tin hoac tim van phong
HICAP dia phuwong trong khu vyc
cua Quy vi, vui long truy cap
www.aging.ca.gov/
Programs_and_Services/
Medicare Counseling/.

HOAC

Ghi danh vao mét Chwong Trinh
Medi-Medi mé:i.

Quy vij sé tw déng bi hdy ghi danh khaéi
chwong trinh cua chung téi khi pham vi
bao hiém trong chwong trinh mai clia
Quy vi bat dau. Chwong trinh Medi-Cal
sé thay dbi d& phu hop véi Chuong
Trinh Medi-Medi ctiia Quy vi.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 21
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2. Quy vi c6 thé déi sang:

Original Medicare v&i chwong trinh
thuéc Medicare riéng

Sau day la viéc can lam:

Quy vi c6 thé goi cho Medicare theo s
1-800-MEDICARE (1-800-633-4227).
Nguwdi dung Ché Do bién Thoai Bang
Van Ban (TTY) xin goi s6
1-877-486-2048.

Néu Quy vi can gitup d& hoac thém
thong tin:

e Goi cho Chwong Trinh C6 Van va
Hé Tro Bao Hiém Y Té California
(HICAP) theo sb 1-800-434-0222,
Thi&r Hai dén Th& Sau, tr 8 gidy
sang dén 5 gi® chiéu. Dé biét thém
théng tin hoac tim van phong
HICAP dia phwong trong khu vyc
cua Quy vi, vui long truy cap
www.aging.ca.gov/
Programs_and_Services/
Medicare Counseling/.

HOAC

Ghi danh vao mét chwong trinh thubc
ké don Medicare mai.

Quy vi sé tw dong bi hdy dang ky khoi
chwong trinh cta chung téi khi pham vi
dai tho Original Medicare cua Quy vi
bat dau.

Chwong trinh Medi-Cal cia Quy vi sé
khéng thay dbi trir phi Quy vi yéu cau
thay dbi.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),

8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.

22 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org.
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3. Quy vi c6 thé déi sang:

Original Medicare khéng c6 chwong
trinh thuéc Medicare riéng néu
Quy vi cé ly do hiy dang ky hop lé

LUU Y: Néu Quy vi chuyén sang
Original Medicare va khéng dang ky
tham gia mot chwong trinh thubc
Medicare riéng, Medicare cé thé ghi
danh Quy vi vao mét chwong trinh thubc
khac, trte phi Quy vi néi véi Medicare
rang minh khéng mudn tham gia.

Quy vi chi nén dirng bao hiém thubc
néu dwoc bao tra thudc tir mot nguén
khac, chang han nhu cha lao déng
hodc céng doan. Néu Quy vi ¢ thac
mac vé viéc lieéu minh cé can bao hiém
thudc hay khoéng, hay goi cho Chwong
Trinh C6 Van va Hé Tro Bao Hiém Y
Té California (HICAP) theo sb
1-800-434-0222, Th&r Hai dén Th(r Sau,
tr 8 gi®r sang dén 5 gi®» chiéu. Dé biét
thém théng tin hoac dé tim mét van
phong HICAP dia phwong trong khu
virc cla Quy vi, vui long truy cap
www.aging.ca.gov/
Programs_and_Services/

Medicare Counseling/.

Sau day la viéc can lam:

Quy vi c6 thé goi cho Medicare theo s
1-800-MEDICARE (1-800-633-4227).
Nguwdi dung Ché Do bién Thoai Bang
Van Ban (TTY) xin goi s6
1-877-486-2048.

Néu Quy vi can gitup d& hoac thém
thong tin:

e Goi cho Chwong Trinh C6 Van va
Hé Tro Bao Hiém Y Té California
(HICAP) theo sb 1-800-434-0222,
Thi&r Hai dén Th& Sau, tr 8 gidy
sang dén 5 gi® chiéu. Dé biét thém
théng tin hoac tim van phong
HICAP dia phwong trong khu vyc
cua Quy vi, vui long truy cap
www.aging.ca.gov/
Programs_and_Services/
Medicare Counseling/.

Quy vi sé tw déng bi hay dang ky khoi
chwong trinh ctia chang t6i khi pham vi
dai tho Original Medicare cua Quy vi
bat dau.

Chuwong trinh Medi-Cal cia Quy vi sé
khéng thay déi trir phi Quy vi yéu cau
thay doi.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 23
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4. Quy vi c6 thé déi sang:

Bat ky chwong trinh bao hiém nao
ctia Medicare vao nhirng thoi diém
nhat dinh trong ndm, bao gém Thei
Gian Ghi Danh Mé& va Th&i Gian Ghi
Danh Mé& cua Medicare Advantage
hoac cac trwong hop khac dwoc mo ta
trong Muc E2.

Sau day la viéc can lam:

Quy vi c6 thé goi cho Medicare theo s
1-800-MEDICARE (1-800-633-4227).
Nguwdi dung Ché Do bién Thoai Bang
Van Ban (TTY) xin goi s6
1-877-486-2048.

Débi v&i cac thac méc vé Chuong
Trinh Cham Soc Toan Dién cho Ngu&i
Cao Tudi (PACE), hay goi
1-855-921-PACE (7223).

Néu Quy vi can giup d& hoac thém
théng tin:

e Goi cho Chuwong Trinh C6 Van va
H& Tro Bao Hiém Y Té California
(HICAP) theo sb 1-800-434-0222,
Thir Hai dén Th& Sau, tv 8 gidy
sang dén 5 gi® chiéu. Dé biét thém
théng tin hoac tim van phong
HICAP dia phuwong trong khu vyc
cua Quy vi, vui long truy cap
www.aging.ca.gov/
Programs_and_Services/
Medicare Counseling/.

HOAC

Ghi danh vao mét chuwong trinh
Medicare m&i.

Quy vij sé tw déng bi hdy ghi danh khaéi
chwong trinh Medicare cua chung toi
khi pham vi bao tra trong chwong trinh
mé&i clia Quy vi bat dau.

Chuong Trinh Medi-Cal ctia Quy vi cé
thé thay déi.

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),

8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t

Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org.
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Dich vu Medi-Cal cia Quy vi

Déi v&i cac cau hdi vé cach chon chwong trinh Medi-Cal hodc nhan dich vu Medi-Cal
sau khi r&i khoi chwong trinh ctia chang téi, hay lién hé véi Cac Lwa Chon Cham Séc
Strc Khéde theo sb 1-800-430-4263, Thir Hai dén Thi Sau, 8 gi®» sang dén 6 gi® chiéu.
Nguwdi dung TTY nén goi sb 1-800-430-7077. Hoi xem viéc tham gia mét chwong trinh
khac ho&c tham gia lai Original Medicare anh hwéng nhuw thé nao dén cach Quy vi nhan
dwoc bao hiém Medi-Cal clia minh.

F. Nhan tro giup

F1. Chwong trinh ctia ching toi

Chung t6i s&n sang tro gitp néu Quy vi cd bat ky cau hdi nao. Goi cho Bd phan Dich vu
Khach hang theo sb & cubi trang trong nhirng ngay va gio hoat dong duoc liét ké.
Nhirng cudc goi nay dwgec mién phi cuée.

Doc S6 Tay Héi Vién cia Quy vi

Sé tay Hoi vién 1a van ban phap ly mé ta chi tiét vé cac phuc lgi trong chwong trinh bao
hiém cta chung téi. Tai liéu nay cung cip théng tin chi tiét vé phdc lgi va chi phi cho
nam 2027. Tai liéu cling giai thich cac quyén clia Quy vi va cac quy tac can tuan tha dé
nhan céac dich vy va thudc thudc pham vi chi tré ctia chung toi.

Sé Tay Hoi Vién cho nam 2027 sé cé sén trwdc ngay 15 thang 10. Ban sao Sé Tay Hoi
Vién mé&i nhat hién c6 sén trén trang web ctia chang toi tai www.hpsj-mvhp.org Quy vi
ciing c6 thé goi cho Dich vu Khach hang theo cac sé & cubi trang dé yéu cau chang toi
glri Sé tay Hoi vién cho ndm 2027 qua dwdng bwu dién.

Trang web cua chung toi

Quy vi c6 thé truy cap trang web cla ching t6i tai www.hpsj-mvhp.org. Xin nhéc lai,
trang web clia ching ti co nhirng théng tin cap nhat nhat vé mang lwdi nha cung cép
va nha thubc (Danh ba Nha Cung cap va Nha thuéc) va Danh sach Thudc cla chung t6i
(Danh sé&ch Thubc duwoc Bao tra).

F2. Chwong Trinh C6 Van va H6 Tro' Quyén Loi Bao Hiém Sirc Khée (HICAP)

Quy vi ciing c6 thé goi cho Chwong trinh H6 tro Béo hiém Y té Tiéu bang (SHIP). Tai
California, SHIP dwoc goi l1a Chwong Trinh C6 VAn va H6 Tro Quyén Loi Bao Hiém
Strc Khée (HICAP). Cac chuyén gia tw van ctia HICAP c6 thé giup Quy vi hiéu cac lwva
chon chwong trinh va trd I&i cac cau hdi vé viéc chuyén dbi chuong trinh. HICAP khéng

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 25
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lién két vai bat ky cong ty bao hiém hodc chwong trinh bao hiém sirc khée nao. HICAP
c6 cac chuyén gia tw van dwoc dao tao & moi quan va cac dich vy déu mién phi. Sé
dién thoai HICAP 1a 1-800-434-0222. Dé biét thém théng tin ho&c tim van phong HICAP
dia phwong trong khu vyc ctia Quy vi, vui long truy cap www.aging.ca.gov/

Programs _and_Services/Medicare Counseling/.

F3. Chwong Trinh Thanh Tra

Chwong Trinh Thanh Tra Medi-Cal Medicare cé thé gitp Quy vi néu Quy vi gap van dé
v&i chwong trinh cha chung téi. Dich vy ctia van phong thanh tra 1a mién phi va ho trg
moi ngébn nglr. Chwong Trinh Thanh Tra Medi-Cal Medicare:

e 6 thé trad 16 cac cau héi néu Quy vi gép van dé hodc mudn khiéu nai dong thoi
giip Quy vi hiéu dwoc minh nén lam gi.

e dam bao rang Quy vi cé théng tin lién quan dén cac quyén va bién phap béo vé
cta minh cling nhw cach giai quyét cac moi quan ngai ciia minh.

e khong lién két v&i bat ky cong ty bao hiém hodc chwong trinh bao hiém sirc
khde ndo. Sé dién thoai ciia Chwong Trinh Thanh Tra Medi-Cal Medicare la
1-855-501-3077.

F4. Medicare

D& nhan thong tin truc tiép tr Medicare:

e goi sb 1-800-MEDICARE (1-800-633-4227), 24 gi® mdi ngay, 7 ngay trong tuan.
Ngwdi dung Ché Do bién Thoai Bang Van Ban (TTY) xin goi s6 1-877-486-2048.

e trd chuyén truc tiép tai www.Medicare.gov/talk-to-someone

e gWi thw cho Medicare t&i PO Box 1270, Lawrence, KS 66044.

Trang web cua Medicare

Quy vi c6 thé truy cap trang web Medicare (www.medicare.gov). Néu Quy vi chon hiy
tham gia chwong trinh cla ching téi va dang ky vao mét chwong trinh Medicare khac,
trang web Medicare sé c6 théng tin vé chi phi, pham vi bao hiém va xép hang chét
lwong dé giup Quy vi so sanh cac chwong trinh.

Quy vi c6 thé tim théng tin vé cac chwong trinh Medicare trong khu vwe ctia minh bang
cach st dung Céng cu Tim kiém Chwong trinh Medicare trén trang web clia Medicare.
(Dé biét thong tin vé cac chwong trinh, hay tham khdo www.medicare.gov va nhap vao
“Tim chwong trinh”).

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
26 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. B
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Medicare & You 2027

Quy vi c6 thé doc sb tay Medicare & You 2027. Vao mua thu hang nam, cuén cdm nang
nay dwoc giri dén nhirng nguwdi cé Medicare. Cudn cdm nang nay chira thong tin tém
tat vé cac quyén loi, quyén va chinh sach bao vé ctia Medicare, cling vé&i cau tra 16i cho
nhirng cau héi thuwdng gap nhat vé Medicare. S6 tay nay ciing c6 sén bang tiéng Tay
Ban Nha, tiéng Trung va tiéng Viét.

Néu khoéng co sb tay nay, Quy vi cé thé 13y tai trang web clia Medicare
(www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hoac goi dén sb
1-800-MEDICARE (1-800-633-4227). Ngw¢i dung TTY hay goi 1-877-486-2048.

F5. California Department of Managed Health Care (S& Dich Vu Cham Séc
Swrc Khée Co6 Quan Ly California)

S& Dich Vu Cham Séc Strc Khée Co Quan Ly California chju trach nhiém quan ly cac
chwong trinh dich vu cham séc strc khde. Néu co than phién vé chwong trinh bdo hiém
strc khoe, trwde tién Quy vi nén goi cho chwong trinh béo hiém st khde ctia minh theo
s6 1-888-361-7526 (TTY 711) va s dung quy trinh than phién ciia chwong trinh bao
hiém sirc khde trwdc khi lién hé véi sé. Viéc st dung thi tuc than phién nay khong lam
méat di bat ky quyén hodc bién phap khac phuc theo phap luat nao ma Quy vi cé thé
duwoc hwdng. Néu Quy vi can duoc hd tro gidi quyét than phién lién quan dén trwong
hop cép ctru, than phién chwa dwoc chwong trinh bao hiém strc khde ctia Quy vi giai
quyét thda dang hoac than phién kéo dai qua 30 ngay ma chwa duoc gidi quyét, Quy vi
c6 thé goi dién dén s& dé dwoc tro gitp. Quy vi cling ¢ thé du diéu kién dé yéu cau
Duyét Xét Y Khoa Péc Lap (IMR). Néu Quy vi da diéu kién yéu cau IMR, quy trinh IMR
sé cung cap danh gia khach quan vé cac quyét dinh y t& do chwong trinh béo hiém strc
khée dwa ra lién quan dén sw can thiét vé mat y té cla dich vu hoac phwong phap diéu
tri dwoc dé xuét, cac quyét dinh dai tho cho phwong phap diéu tri 6 tinh thtr nghiém
hodc nghién clru, va cac tranh cai vé thanh toan lién quan dén dich vu y té cip clru hodc
khan cép. S& ciing cé sb dién thoai mién cwdc (1-888-466-2219) va dworng day TDD
(1-877-688-9891) danh cho nguwdi khiém thinh va khiém ngén. Trang web clia s&
www.dmhc.ca.gov c6 mau don khiéu nai, mau don dang ky IMR va hwéng dan trwe tuyén.

Tham khao Chwong 9, Muc F4 cia S6 Tay Héi Vién nay dé biét thém théng tin.
Tuyén B6 Tiét L6 Théng Tin PRA
Theo Pao Luat Cat Gidm Tha Tuc Gidy T& nam 1995, khdng ca nhan nao bat budc

phai tra 1o phiéu thu thap thong tin trir phi trén phiéu thu thap d6 cé ghi ma so kiém
soat hop 1é ciia Van Phong Quan Ly va Ngan Sach (OMB). Ma so kiém soat hop 1€ cua

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngwoi dung TTY goi s 711),
8 gi® sang dén 8 gid tbi vao bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va tir
Th& Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day 1a cudc goi mién cuéec.
2 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. 27
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OMB cho qué trinh thu thap théng tin nay 1a 0938-1444. Néu Quy vi co y kién déng
gop hodc dé xuét cai thien mau don nay, vui ldng gii thw vé dia chi: CMS,

7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05,
Baltimore, Maryland 21244-1850

Néu quy vi cé thac mac, vui 16ng goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo sb 1-888-361-7526 (Ngudi dung TTY goi sb 711),
8 gi®» sang dén 8 gid tbi vao bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va t
Th&r Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9. Day la cudc goi mién cuéc.
28 Dé biét thém thong tin, hay truy cap www.hpsj-mvhp.org. B
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