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Phan biét dbi xt 1a hanh vi vi pham phap luat. Health Plan of San Joaquin/Mountain Valley Health
Plan (“Health Plan”) tuan tha luat dan quyén cla Tiéu Bang va Lién Bang. Health Plan khong phan
biét dbi x(, loai trir hodc dbéi x&r khac biét véi moi nguwoi mot cach bat hop phap vily do gIO’I tinh (sinh
hoc), ching téc, mau da, ton giao, tb tién, quoc gia: xuat than, nhan dang nhom sac toc, tudi tac, tinh
trang khuyét tat vé tinh than, tinh trang khuyét tat vé thé chét, tinh trang strc khde, théng tin di truyén,
tinh trang hon nhan, gi&i tinh (xa héi), ban dang gi¢i hay khuynh hwéng tinh duc.

Health Plan cung cép:

e Céc dich vy va hd trg mién phi mét cach kip thoi cho nguoi khuyét tat dé gip ho giao
tiep tot hon, chang han nhu:
e Thong dich vién ngdn ngl ky hiéu cé trinh d6
e Thong tin bang van ban & cac dinh dang khac (ban in khd chi Ién, am thanh, dinh
dang dién t&r c6 thé truy cap, cac dinh dang khéc)

e Cac dich vu ngdn ng mién’phi mot cach kip thdi cho nhirng nguwdi c6 ngdn nglr chinh
khéng phai la tieng Anh, chang han nhw:
e Thong dich vién co trinh d6
e Théng tin dwoc viét bang cac ngdn ngir khac

Néu quy vi can cac dich vu nay, vui long lién hé véi Health Plan ty Thé Hai dén Thir Sau, t 8 giey
sang dén 5 gi® chiéu theo s6 1-888-936-7526. Néu quy vi gip khoé khan khi nghe hoéc néi, vui 1dng
goi TTY 711. Néu quy vi yéu cau, Chwong Trinh Bao Hiém Strc Khde cé thé cung cép tai liéu nay &
dinh dang chi ndi Braille, ban in khé chir I&n, bAng am thanh ho&c dinh dang dién tt. D& nhan ban
sao bang mét trong nhirng dinh dang thay thé nay, vui 1ong goi dién hoéc viét thu giri tdi:

Health Plan of San Joaquin/Mountain Valley Health Plan
7751 South Manthey Road, French Camp, CA 95231
1-888-936-7526, TTY 711

CACH NOP bON THAN PHIEN
Néu quy vi tin rang Health Plan da khéng cung cip nhirng dich vu nay hodc phan biét dbi x& bat hop
phap theo cach khac dwa trén co s& gidi tinh (sinh hoc), ching toc, mau da, ton gido, t6 tién, qudc
gia xuat than, nhan dang nhém sac téc, do tudi, tinh trang khuyét tat vé tinh than, tinh trang khuyét
tat vé thé chét, tinh trang strc khde, thong tin di truyén, tinh trang hdn nhan, gidi tinh (x& hoi), ban
dang gi&i hay khuynh hwéng tinh duc, quy vi c6 thé ndp don than phién 1én Bd Phan Dich Vu Khéach
Hang cla Health Plan. Quy vi cé thé nép don than phién bang cach dién thoai, viét thu, truc tiép
hoac qua phwong thirc dién td:
e Goi dién thoai: Lién hé véi B6 Phan Dich Vu Khach Hang ctia Health Plan t tir 8 gid sang
dén 5 gi® chiéu theo sb 1-888-936-7526. Hodc, néu quy vi gap khé khan khi nghe hoac
néi, vui long goi TTY 711.

e Viét thu: Dién théng tin vao mau don khiéu nai hodc viét thw va gri dén:

Health Plan of San Joaquin/Mountain Valley Health Plan
Attn: Grievance and Appeals Department
7751 S. Manthey Road, French Camp, CA 95231

Gwi fax: 1-209-942-6355



e Truc tiép: Dén van phong cla bac si hodc Health Plan va cho biét quy vi mubn ndp don
than phién.

e Bang phuwong thirc dién tlr: Truy cap trang web cta Health Plan tai www.hpsj-mvhp.org.

VAN PHONG DAN QUYEN - SO DICH VU CHAM SOC SUC KHOE
CALIFORNIA

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén t6i Van Phong Dan Quyén, S& Dich Vu Cham
So6c Stre Khée California bang cach goi dién thoai, viét thw hoac phwong thirc dién td:

* Goi dién thoai: Goi s6 1-916-440-7370. Néu quy vi gap kho khan khi néi hoc nghe, vui
long goi sO 711 (Dich Vu Chuyén Tiép Vién Théng).

e Viétthu: Dién thdng tin vao mau don khiéu nai hodc gt thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

M&u don khiéu nai dwoc dang tai trén trang
http://www.dhcs.ca.gov/Pages/Lanquage Access.aspx.

e Qua phuwong thirc dién t&r: Gri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN — BOQ Y TE VA DICH VU DAN SINH HOA KY

Néu quy vi tin rang minh da bi phan biét ddi x& dwa trén co sé chlng tdc, mau da, qudc gia xuat
than, do tudi, tinh trang khuyét tat hay gidi tinh (sinh hoc), quy vi ciing c6 thé ndp don khiéu nai vé
dan quyén 1én Van Phong Dan Quyén, B6 Y Té Va Dich Vu Nhan Sinh Hoa Ky bang cach goi dién
thoai, viét thw hodc bang phwong thire dién to:

e Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi gdp khé khan khi nghe hodc néi, vui
long goi TTY/TDD 1-800-537-7697.

e Viét thu: Dién théng tin vao mau don khiéu nai hodc g thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai c6 san tai http://www.hhs.gov/ocr/officeffile/index.html.

e Bang phwong thirc dién t&: Truy cap Cong Thong Tin Khiéu Nai clia Van Phong Dan
Quyeén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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