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EXHIBIT C
HEALTH PLAN OF SAN JOAQUIN AND MOUNTAIN VALLEY HEALTH PLAN
TRAVEL AND EXPENSE GUIDELINES

I. Meals. Health Plan of San Joaquin and Mountain Valley Health Plan (“Health Plan”) does not reimburse meals.
II. Air Travel. Air travel will be reimbursed based on actual cost, not to exceed coach class fare. Air travel should be purchased as far in advance as possible to obtain the lowest fare. Consultants should also exercise due diligence in checking airlines and times to obtain the best price. Changes in air travel should be approved in writing prior to the expense being incurred.
III. Parking and Transportation to/from Airport. Airport parking (while the associate is on-site for Health Plan) will be reimbursed. Transportation will be reimbursed. However, private car service or limousines will not be reimbursed (unless the Consultant can demonstrate it is more cost effective.)
IV. Hotel. Health Plan has preferred rates at local hotels. Health Plan shall retain the right to designate one of the preferred hotels. If Consultant chooses other accommodations that is above the cost of the identified designated hotel, the consultant must pay for the difference.
V. Phone. Business related phone calls must be done via the Health Plan phone network.
VI. Car Rental and Gas. Rental cars shall be reimbursed for intermediate size cars – no luxury cars. For car rentals the maximum is $50 a day. If the rental price exceeds $50 per day because of availability, the Consultant should notify the project manager. Gas for rental cars will be reimbursed when a receipt is submitted.
VII. The following expenses will not be reimbursed:
a. Airline or travel insurance or travel lounge clubs
b. Baggage fees (reimbursement limited to 1 bag)
c. Surcharges, penalties, reservation fees or frequent flyer fees
d. Rental car insurance
e. Mileage
f. Wi-Fi, movies or personal entertainment
g. Shoeshine, laundry or dry cleaning
h. Apartment or house cleaning
i. Business/personal cell phone expenses
j. Books, magazines or newspapers, candy and snacks
k. Theft or loss of personal property
l. Doctors bill, prescriptions, over the counter medications or medical services
m. Babysitter or pet care fees
n. Personal care items, barbers, hairdressers, manicurists or health club usage
o. Tips for valet service
p. Alcoholic beverage
VIII. All travel expenses shall be reimbursed upon timely submission of adequate and original documentation. Original itemized receipts or detailed credit card statements for all expenses must be submitted to Health Plan. Expenses submitted more than 45 days from the date incurred shall not be reimbursed by Health Plan.
IX. Health Plan shall have no reimbursement obligation to Consultants for any exception to the policies provided in this Agreement, unless such exception has been specifically approved by Health Plan in writing prior to the incurring of expenses.
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