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2024: OPTION ONE [Use this for non-SAAS vendors performing delegated administrative plan functions (non-clinical)]
 
Exhibit B
Medi-Cal Program Requirements
 
This Exhibit B sets forth the applicable requirements that are mandated by the DHCS Contract with Health Plan (the “DHCS Contract”) and other Applicable Requirements.  This Exhibit B is included in this Agreement to reflect compliance with laws and DHCS’s requirements for Contractor as a subcontractor of Health Plan.  Any citations in this Exhibit are to the applicable sections of the DHCS Contract or applicable law.  This Exhibit will automatically be modified to conform to subsequent changes in law or government program requirements.  In the event of a conflict between this Exhibit B and any other provision of the Agreement, this Exhibit will control with respect to Medi-Cal.  Any capitalized term utilized in this Exhibit will have the same meaning ascribed to it in the Agreement unless otherwise set forth in this Exhibit.  If a capitalized term used in this Exhibit is not defined in the Agreement or this Exhibit, it will have the same meaning ascribed to it in the DHCS Contract.
 
1.   The parties acknowledge and agree that this Agreement specifies Health Plan’s obligations and functions undertaken by Contractor.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.1).)
 
2.   The parties acknowledge and agree that the term of the Agreement, including the beginning and end dates as well as methods of extension, renegotiation, phaseout, and termination, are included in this Agreement.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.2).)
 
3.   The parties acknowledge and agree that this Agreement contains full disclosure of the method and amount of compensation or other consideration to be received by Contractor from Health Plan.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.3).)
 
4.   The parties acknowledge that this Agreement and any amendments thereof shall become effective only upon approval by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.2.B and Section 3.1.5.B.4).)
 
5.   Contractor agrees that assignment or delegation of this Agreement and any related subcontract will be void unless prior written approval is obtained from DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.5)–6).) 
 
6.   This Agreement will be governed by and construed in accordance with all applicable laws and regulations governing the DHCS Contract, including, but not limited to, 42 CFR section 438.230, the Knox-Keene Health Care Services Plan Act of 1975 as codified in Health and Safety Code Section 1340 et seq. (unless expressly excluded under the DHCS Contract); 28 CCR Section 1300.43 et seq.; W&I Code Sections 14000 et seq.; 22 CCR Sections 53800 et seq.; and 22 CCR Sections 53900 et seq.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.7).)
 
7.   Contractor shall comply with all applicable requirements of the DHCS Medi-Cal Managed Care Program pertaining to the obligations and functions undertaken by Contractor, including, but not limited to, all applicable Medicaid and Medi-Cal laws, regulations, sub-regulatory guidance, All Plan Letters, and the provisions of the DHCS Contract.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.8).) 
 
8.   If applicable, Contractor shall submit to Health Plan, either directly or through an Health Plan subcontractor, as applicable, complete, accurate, reasonable, and timely reports and data as needed by Health Plan, in order for Health Plan to meet its reporting requirements to DHCS. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.10); DHCS APL 23-006.)
 
9. Contractor will comply with all monitoring provisions in the DHCS Contract and any monitoring requests by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.11).)  
 
10.   Contractor shall maintain and make available to DHCS, upon request, copies of all contracts it enters related to the performance of the obligations and functions it undertakes pursuant to the Agreement, and to ensure that such contracts are in writing.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.12).)
 
11.   Contractor shall make all of its premises, facilities, equipment, books, records, contracts, computer, and other electronic systems pertaining to the obligations and functions undertaken pursuant to the Agreement, available for the purpose of an audit, inspection, evaluation, examination, or copying  pursuant to the Access Requirements and State’s Right to Monitor, as set forth in DHCS Contract, Exhibit E, Section 1.1.22 (Inspection and Audit of Records and Facilities), as follows: (a) In accordance with inspections and audits, as directed by DHCS, CMS, U.S. Department of Health and Human Services (DHHS) Inspector General, the Comptroller General, Department of Justice (DOJ), Department of Managed Health Care (DMHC), or their designees; and (b) At all reasonable times at Contractor’s place of business or at such other mutually agreeable location in California. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.13).)
 
12.   Contractor shall maintain all of its books and records, including Encounter Data, as applicable, in accordance with good business practices and generally accepted accounting principles for a term of at least ten (10) years from the final date of the DHCS Contract period or from the date of completion of any audit, whichever is later. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.14).)
 
13.   Contractor shall timely gather, preserve and provide to DHCS, CMS, Attorney General’s Division of Medi-Cal Fraud and Elder Abuse (DMFEA), and any authorized State or federal regulatory agencies, any records in Contractor’s possession, in accordance with the DHCS Contract, Exhibit E, Section 1.1.27 (Litigation Support).  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.15).) 
 
14.   Contractor shall notify DHCS in the event this Agreement is amended or terminated for any reason.  Notice is considered given when properly sent via the United States Postal Service as first-class registered mail to the address listed below, or when sent via email to DHCS at the email address designated by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.17).)
Department of Health Care Services
Managed Care Operations Division
MS 4407
P.O. Box 997413
Sacramento, CA  95899-7413
Attention:  DHCS Contract Manager
15.   Contractor must hold harmless both the State and Members in the event Health Plan, or another Health Plan subcontractor if applicable, cannot or will not pay for obligations and functions undertaken pursuant to this Agreement.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.18).) 
 
16.   Health Plan must inform Contractor of prospective requirements added by State or federal law or DHCS related to the DHCS Contract that impact obligations and functions undertaken through the Agreement before the requirement would be effective, and Contractor must comply with the new requirements within 30 calendar days of the effective date, unless otherwise instructed by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.22).)  
 
17.   Contractor must inform its subcontractors taking on delegated Health Plan functions of prospective requirements added by State or federal law or DHCS related to the DHCS Contract that impact obligations and functions undertaken through the subcontract before the requirement would be effective, and the subcontractors must comply with the new requirements within 30 calendar days of the effective date, unless otherwise instructed by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.23).)
 
18. To the extent applicable, Contractor must ensure that cultural competency, sensitivity, Health Equity, and diversity training is provided for Contractor’s staff at key points of contact with Members. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.24).)
 
19.   To the extent that Contractor communicates with Members, Contractor must provide interpreter services for Members and comply with language assistance standards developed pursuant to Health and Safety Code section 1367.04. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.25).)  
 
20.   Contractor will notify Health Plan within ten (10) working days of any suspected fraud, waste, or abuse.  Contractor agrees that Health Plan may share such information with DHCS in accordance with DHCS Contract, Exhibit A, Attachment III, Section 1.3.2.D (Contractor’s Reporting Obligations) and Section 1.3.2.D.6) (Confidentiality).  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.26).)  
 
21.   Contractor shall (i) report to Health Plan, or to an Health Plan subcontractor as applicable, when Contractor has received an overpayment, (ii) return the overpayment to Health Plan within sixty (60) calendar days after the date on which the overpayment was identified, and (iii) notify Health Plan in writing of the reason for the overpayment.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.27).)  
 
22.   Contractor must perform the obligations and functions undertaken pursuant to this Agreement, including, but not limited to, reporting responsibilities, in compliance with Health Plan’s obligations under the DHCS Contract in accordance with 42 CFR section 438.230(c)(1)(ii).  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.28).)  
 
23.   Contractor agrees and acknowledges that DHCS is a direct beneficiary of the Agreement with respect to all obligations and functions undertaken pursuant to this Agreement and that DHCS may directly enforce any and all provisions of the Agreement.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.29).)  
 
24.   Contractor agrees to provide Health Plan with written disclosures on ownership and control as required under 42 CFR 455.104 and 22 CCR 51000.35, prior to commencing services under this Agreement and as required by 42 CFR 455.104(b).  This Agreement and all information received from Contractor in accordance with the subcontract requirements under the DHCS Contract shall become public record on file with DHCS, except as specifically exempted in statute.  The names of the officers and owners of Contractor, stockholders owning more than five percent (5%) of the stock issued by Contractor, and major creditors holding more than five percent (5%) of the debt of Contractor will be attached to the Agreement at the time the Agreement is presented to DHCS. Contractor shall provide updated written disclosures of information on ownership and control within thirty-five (35) days after any change in ownership, and as otherwise required by 42 CFR 455.104.   (DHCS Contract, Exhibit A, Attachment III, Sections 1.3.5.B and 3.1.11; DHCS APL 23-006.)  
 
25.   Contractor, and Contractor’s employees, officers, and directors, shall comply with the conflict of interest requirements set forth in Exhibit H of the DHCS Contract.  (DHCS Contract, Exhibit H, Section A.)  


26.   Contractor agrees that in the event Contractor delegates its duties under this Agreement to a third party, the third party will be a Downstream Subcontractor.  Contractor must enter into a written agreement with the Downstream Subcontractor and ensure the written agreement contains the provisions set forth in this Exhibit and all other requirements under the Agreement and the DHCS Contract that are applicable to the specific obligations and functions that Contractor delegates to the Downstream Subcontractor. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B).)
 
27.   Contractor agrees to all remedies specified by the Agreement and the DHCS Contract, including, but not limited to, revocation of delegated functions, imposition of corrective actions, and imposition of financial sanctions, in instances where DHCS or Health Plan determine Contractor has not performed satisfactorily. Contractor acknowledges that Health Plan must, upon discovery of Contractor’s noncompliance with the terms of the Agreement or any Medi-Cal requirements, report any significant instances (i.e., in terms of gravity, scope and/or frequency) of noncompliance, imposition of corrective actions, or financial sanctions pertaining to the obligations under the DHCS Contract to DHCS within three (3) Working Days of the discovery or imposition.  (DHCS APL 23-006.)

28.   To the extent applicable, Contractor agrees to comply with Health and Safety Code Sections 1367.03 and 1367.031, and 28 CCR Section 1300.67.2.2 (“Timely Access and Network Reporting Statutes and Regulation”). Contractor shall perform the Services hereunder within the standards set forth in the Timely Access and Network Reporting Statutes and Regulation. Contractor further agrees to provide Health Plan with accurate and complete timely access and provider network data.

 
 


2024 OPTION TWO [Use this for non-SAAS, professional, clinical related vendors]
 
Exhibit B
Medi-Cal Program Requirements
 
This Exhibit B sets forth the applicable requirements that are mandated by the DHCS Contract with Health Plan (the “DHCS Contract”) and other Applicable Requirements.  This Exhibit B is included in this Agreement to reflect compliance with laws and DHCS’s requirements for Contractor as a subcontractor of Health Plan.  Any citations in this Exhibit are to the applicable sections of the DHCS Contract or applicable law.  This Exhibit will automatically be modified to conform to subsequent changes in law or government program requirements.  In the event of a conflict between this Exhibit B and any other provision of the Agreement, this Exhibit will control with respect to Medi-Cal.  Any capitalized term utilized in this Exhibit will have the same meaning ascribed to it in the Agreement unless otherwise set forth in this Exhibit.  If a capitalized term used in this Exhibit is not defined in the Agreement or this Exhibit, it will have the same meaning ascribed to it in the DHCS Contract.
 
1.   The parties acknowledge and agree that this Agreement specifies Health Plan’s obligations and functions undertaken by Contractor.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.1).)
 
2.   The parties acknowledge and agree that the term of the Agreement, including the beginning and end dates as well as methods of extension, renegotiation, phaseout, and termination, are included in this Agreement.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.2).)
 
3.   The parties acknowledge and agree that this Agreement contains full disclosure of the method and amount of compensation or other consideration to be received by Contractor from Health Plan.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.3).)
 
4.   The parties acknowledge that this Agreement and any amendments thereof shall become effective only upon approval by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.2.B and Section 3.1.5.B.4).)
 
5.   Contractor agrees that assignment or delegation of this Agreement and any related subcontract will be void unless prior written approval is obtained from DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.5)–6).) 
 
6.   This Agreement will be governed by and construed in accordance with all applicable laws and regulations governing the DHCS Contract, including, but not limited to, 42 CFR section 438.230, the Knox-Keene Health Care Services Plan Act of 1975 as codified in Health and Safety Code Section 1340 et seq. (unless expressly excluded under the DHCS Contract); 28 CCR Section 1300.43 et seq.; W&I Code Sections 14000 et seq.; 22 CCR Sections 53800 et seq.; and 22 CCR Sections 53900 et seq.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.7).)
 
7.   Contractor shall comply with all applicable requirements of the DHCS Medi-Cal Managed Care Program pertaining to the obligations and functions undertaken by Contractor, including, but not limited to, all applicable Medicaid and Medi-Cal laws, regulations, sub-regulatory guidance, All Plan Letters, and the provisions of the DHCS Contract.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.8).)
 
8.   If applicable, Contractor shall submit to Health Plan, either directly or through an Health Plan subcontractor, as applicable, complete, accurate, reasonable, and timely Encounter Data and Provider Data, and any other reports and data as needed by Health Plan, in order for Health Plan to meet its reporting requirements to DHCS. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.10); DHCS APL 23-006.)
 
9.   Contractor will comply with all monitoring provisions in the DHCS Contract and any monitoring requests by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.11).)  
 
10.   Contractor shall maintain and make available to DHCS, upon request, copies of all contracts it enters related to the performance of the obligations and functions it undertakes pursuant to the Agreement, and to ensure that such contracts are in writing.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.6.5.12).)
 
11.   Contractor shall make all of its premises, facilities, equipment, books, records, contracts, computer, and other electronic systems pertaining to the obligations and functions undertaken pursuant to the Agreement, available for the purpose of an audit, inspection, evaluation, examination, or copying  pursuant to the Access Requirements and State’s Right to Monitor, as set forth in DHCS Contract, Exhibit E, Section 1.1.22 (Inspection and Audit of Records and Facilities), as follows: (a) In accordance with inspections and audits, as directed by DHCS, CMS, U.S. Department of Health and Human Services (DHHS) Inspector General, the Comptroller General, Department of Justice (DOJ), Department of Managed Health Care (DMHC), or their designees; and (b) At all reasonable times at Contractor’s place of business or at such other mutually agreeable location in California. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.13).)
 
12.   Contractor shall maintain all of its books and records, including Encounter Data as applicable, in accordance with good business practices and generally accepted accounting principles for a term of at least ten (10) years from the final date of the DHCS Contract period or from the date of completion of any audit, whichever is later. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.14).)
 
13.   Contractor shall timely gather, preserve and provide to DHCS, CMS, Attorney General’s Division of Medi-Cal Fraud and Elder Abuse (DMFEA), and any authorized State or federal regulatory agencies, any records in Contractor’s possession, in accordance with the DHCS Contract, Exhibit E, Section 1.1.27 (Litigation Support).  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.15).) 
 
14.   Contractor shall notify DHCS in the event this Agreement is amended or terminated for any reason.  Notice is considered given when properly sent via the United States Postal Service as first-class registered mail to the address listed below, or when sent via email to DHCS at the email address designated by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.17).)
Department of Health Care Services
Managed Care Operations Division
MS 4407
P.O. Box 997413
Sacramento, CA  95899-7413
Attention:  DHCS Contract Manager
15.   Contractor must hold harmless both the State and Members in the event Health Plan, or another Health Plan subcontractor if applicable, cannot or will not pay for obligations and functions undertaken pursuant to this Agreement.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.18).) 
 
16.   Contractor must participate and cooperate in Health Plan’s Quality Improvement System, as applicable.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.19).) 
 
17.   To the extent this Agreement concerns the delegation of Quality Improvement activities to Contractor, the parties agree this Agreement includes those provisions stipulated in DHCS Contract, Exhibit A, Attachment III, Section 2.2.5 (Subcontractor and Downstream Subcontractor QI Activities).  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.20).)
 
18.   Health Plan must inform Contractor of prospective requirements added by State or federal law or DHCS related to the DHCS Contract that impact obligations and functions undertaken through the Agreement before the requirement would be effective, and Contractor must comply with the new requirements within thirty (30) calendar days of the effective date, unless otherwise instructed by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.22).)  
 
19.   Contractor must inform its subcontractors taking on delegated Health Plan functions of prospective requirements added by State or federal law or DHCS related to the DHCS Contract that impact obligations and functions undertaken through the subcontract before the requirement would be effective, and the subcontractors must comply with the new requirements within thirty (30) calendar days of the effective date, unless otherwise instructed by DHCS.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.23).)  
 
20.   Contractor must ensure that cultural competency, sensitivity, Health Equity, and diversity training is provided for Contractor’s staff at key points of contact with Members. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.24).)
 
21.   To the extent that Contractor communicates with Members, Contractor must provide interpreter services for Members and comply with language assistance standards developed pursuant to Health and Safety Code section 1367.04. (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.25).)  
 
22.   Contractor will notify Health Plan within ten (10) working days of any suspected fraud, waste, or abuse.  Contractor agrees that Health Plan may share such information with DHCS in accordance with DHCS Contract, Exhibit A, Attachment III, Section 1.3.2.D (Contractor’s Reporting Obligations) and Section 1.3.2.D.6) (Confidentiality).  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.26).)  
 
23.   Contractor shall (i) report to Health Plan, or to an Health Plan subcontractor as applicable, when Contractor has received an overpayment, (ii) return the overpayment to Health Plan within sixty (60) calendar days after the date on which the overpayment was identified, and (iii) notify Health Plan in writing of the reason for the overpayment.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.27).)  
 
24.   Contractor must perform the obligations and functions undertaken pursuant to this Agreement, including, but not limited to, reporting responsibilities, in compliance with Health Plan’s obligations under the DHCS Contract in accordance with 42 CFR section 438.230(c)(1)(ii).  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.28).)  
 
25.   Contractor agrees and acknowledges that DHCS is a direct beneficiary of the Agreement with respect to all obligations and functions undertaken pursuant to this Agreement and that DHCS may directly enforce any and all provisions of the Agreement.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.29).)  
 
26.   Contractor agrees to provide Health Plan with written disclosures on ownership and control as required under 42 CFR 455.104 and 22 CCR 51000.35, in the form and format required by Health Plan prior to commencing services under this Agreement and as required by 42 CFR 455.104(b).  This Agreement and all information received from Contractor in accordance with the subcontract requirements under the DHCS Contract shall become public record on file with DHCS, except as specifically exempted in statute.  The names of the officers and owners of Contractor, stockholders owning more than five percent (5%) of the stock issued by Contractor, and major creditors holding more than five percent (5%) of the debt of Contractor will be attached to the Agreement at the time the Agreement is presented to DHCS. Contractor shall provide updated written disclosures of information on ownership and control within thirty-five (35) days after any change in ownership, and as otherwise required by 42 CFR 455.104.   (DHCS Contract, Exhibit A, Attachment III, Sections 1.3.5.B and 3.1.11. ); DHCS APL 23-006.)  
 
27.   Contractor, and Contractor’s employees, officers, and directors, shall comply with the conflict of interest requirements set forth in Exhibit H of the DHCS Contract.  (DHCS Contract, Exhibit H, Section A).)  
 
28.   Contractor agrees that in the event Contractor delegates its duties under this Agreement to a third party, the third party will be a Downstream Subcontractor.  Contractor must enter into a written agreement with the Downstream Subcontractor and ensure the written agreement contains the provisions set forth in this Exhibit and all other requirements under the Agreement and the DHCS Contract that are applicable to the specific obligations and functions that Contractor delegates to the Downstream Subcontractor.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B).)
 
29.   Contractor agrees to all remedies specified by the Agreement and the DHCS Contract, including, but not limited to, revocation of delegated functions, imposition of corrective actions, and imposition of financial sanctions, in instances where DHCS or KHS determine Contractor has not performed satisfactorily. Contractor acknowledges that Health Plan must, upon discovery of Contractor’s noncompliance with the terms of the Agreement or any Medi-Cal requirements, report any significant instances (i.e., in terms of gravity, scope and/or frequency) of noncompliance, imposition of corrective actions, or financial sanctions pertaining to the obligations under the DHCS Contract to DHCS within three  (3) Working Days of the discovery or imposition.  (DHCS APL 23-006.)  
 
30.   To the extent Contractor is undertaking coordination of care obligations and functions for Members, Health Plan will share any relevant utilization data that DHCS has provided to Health Plan.  Contractor agrees that such utilization data will be used solely for the purpose of Member care coordination.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.21).)  
 
31.   To the extent applicable, Contractor shall comply with Section 3.3.16 of the DHCS Contract (Emergency Services and Post-Stabilization Care Services), when paying providers for emergency services.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.9) and Section 3.3.16).)
 
32.   To the extent applicable, Contractor agrees to assist Health Plan in the orderly transfer of care of Members as needed and in accordance with Exhibit E, Section 1.17 (Phaseout Requirements) in the event of the termination of the subcontract for any reason.  (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.16).)
 
33.   To the extent applicable, Contractor agrees to comply with Health and Safety Code Sections 1367.03 and 1367.031, and 28 CCR Section 1300.67.2.2 (“Timely Access and Network Reporting Statutes and Regulation”). Contractor shall perform the Services hereunder within the standards set forth in the Timely Access and Network Reporting Statutes and Regulation. Contractor further agrees to provide Health Plan with accurate and complete timely access and provider network data.
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  2024: OPTION ONE [Use this for non - SAAS vendors performing delegated administrative  plan functions (non - clinical)]       Exhibit B   Medi - Cal Program Requirements       This Exhibit B sets forth the applicable requirements that are mandated by the DHCS  Contract  with Health Plan (the “DHCS Contract”) and other Applicable Requirements.  This Exhibit B is  included in this Agreement to reflect compliance with laws and DHCS’s requirements for  Contractor as a subcontractor of Health Plan.  Any citations in thi s Exhibit are to the applicable  sections of the DHCS Contract or applicable law.  This Exhibit will automatically be modified to  conform to subsequent changes in law or government program requirements.  In the event of a  conflict between this Exhibit B and   any other provision of the Agreement, this Exhibit will  control with respect to Medi - Cal.  Any capitalized term utilized in this Exhibit will have the  same meaning ascribed to it in the Agreement unless otherwise set forth in this Exhibit.  If a  capitaliz ed term used in this Exhibit is not defined in the Agreement or this Exhibit, it will have  the same meaning ascribed to it in the DHCS Contract.       1.      The parties acknowledge and agree that this Agreement specifies Health  Plan’s obligations and functions undertaken by Contractor.  (DHCS Contract, Exhibit A,  Attachment III, Section 3.1.5.B.1).)       2.      The parties acknowledge and agree that the term of the Agreement,  including the beginning and end dates as well as methods of extension, renegotiation,  phaseout, and termination, are included in this Agreement.  (DHCS Contract, Exhibit A,  Attachment III,   Section 3.1.5.B.2).)       3.      The parties acknowledge and agree that this Agreement contains full  disclosure of the method and amount of compensation or other consideration to be received  by Contractor from Health Plan.  (DHCS Contract, Exhibit A, Attachment III, Section  3.1.5.B.3).)       4.      The parties acknowledge that this Agreement and any amendments  thereof shall become effective only upon approval by DHCS.  (DHCS Contract, Exhibit A,  Attachment III, Section 3.1.2.B and Section 3.1.5.B.4).)       5.      Contractor agrees that assignment or delegation of this Agreement and  any related subcontract will be void unless prior written approval is obtained from DHCS.   (DHCS Contract, Exhibit A, Attachment III, Section 3.1.5.B.5) – 6).)       

