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Medicare and D-SNP 101



MEDICARE 101

Learning Objectives

• What is Medicare?

• Who can get Medicare?

• The different parts of Medicare

• How to sign up for Medicare

• Medicare plans from Health Plan of San Joaquin/Mountain Valley Health Plan (HPSJ/MVHP)

• What is a Medicare-Medi-Cal Plan (D-SNP)?

• What kind of plan is Health Plan San Joaquin/Mountain Valley Health Plan Advantage
D-SNP?

• Help to pay for Medicare (Medicare Savings Program/Extra Help)

• How to apply



What is Medicare?

• Medicare is a health insurance program that helps people pay for their health care.

• It is paid for by the federal government.

• It started in 1965.

• Medicare is run by a group called the Centers for Medicare & Medicaid Services (CMS).

MEDICARE 101
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What is Medicare? - Continued
There are 4 parts of Medicare:

• Part A – Helps pay for hospital stays

• Part B – Helps pay for doctor visits and other medical care

• Part D – Helps pay for prescription drugs

• Part C – Also called Medicare Advantage; this plan covers Part A, Part B, and 

sometimes Part D

Parts A and B together are called "Original Medicare." They often pay for 80% of the cost of care. 
You pay the other 20%.



Who can get Medicare?

• People who are 65 or older and can get Social Security (or their husband or 
wife does, even if they have passed away)

• People under 65 who have a disability and get Social Security disability benefits

• Most people must wait 2 years after getting disability benefits before they can 
get Medicare
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Who can get Medicare? - Continued

People of any age with:

• Kidney failure (called End-Stage Renal Disease or ESRD)
(This means their kidneys don’t work and they need dialysis or a kidney transplant)

• ALS (Amyotrophic Lateral Sclerosis), also called Lou Gehrig’s disease
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The Different parts of Medicare: Part A – 
Hospital Insurance
This part of Medicare helps pay for:

• Staying in the hospital (hospital care)

• Care in a SNF (after a hospital stay)

• Hospice care for people who are 
very sick

• Some health care you get at home

How much does it cost?

• It’s free if you or your spouse 
worked and paid Medicare taxes 
for 10 years (or 40 quarters)

• If you haven’t worked that long, 
you may need to pay a monthly 
cost (called a premium) to get it



Medicare Part B – Medical Insurance
This part of Medicare helps pay for:

• Visits to the doctor 
• Care you get without staying in a hospital (outpatient care)
• Lab tests 
• X-rays and other scans (radiology)
• Medical equipment like walkers or wheelchairs
• Dialysis (for kidney problems)
• Some exams and shots to help keep you healthy (preventive 

care)
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Medicare Part B – Medical Insurance -
Continued
This part of Medicare helps pay for:

• Medical equipment like walkers or wheelchairs
• Dialysis (for kidney problems)

Most people have a monthly cost (premium) for Part B, and it’s usually taken out of their Social Security check. 
If you have Medi-Cal and join a D-SNP plan, Medi-Cal pays this cost for you.
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Medicare Part D – Prescription Drugs

• Helps pay for brand-name and generic prescription drugs

• Part D is optional and offered by private health plan companies approved by 
the government

• Even if you don’t take any meds now, it’s a good idea to get Part D so you 
don’t have to pay a fine if you sign up later

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP’s plan has drug coverage.



MEDICARE 101

Medicare Part C – Medicare Advantage 
Plan (MA) 
• A Medicare Advantage plan is one more way to get your Medicare health coverage.

• These plans are called “Part C” or “MA plans" and are offered by private companies that 
Medicare approves.

• They cover all the benefits from Part A (hospital care) and Part B (doctor visits and other 
care).

• Some plans also help with vision, hearing, or health programs.

• Most Medicare Advantage plans also cover drug coverage (Part D).

• They can help pay for things that Original Medicare doesn't cover.
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What is Health Plan San Joaquin/Mountain 
Valley Health Plan Advantage D-SNP?
Health Plan San Joaquin/Mountain Valley Health Plan Advantage D-SNP is a type of MA plan 
(Part C), called a D-SNP (or Medi-Medi plan)

Health Plan San Joaquin/Mountain Valley Health Plan Advantage D-SNP covers:

• Covers each thing in Part A (hospital care) and Part B (doctor visits and health care)

• Also covers extra benefits like vision, hearing, and health programs

• Comes with drug coverage (Part D)

• Helps pay the 20% that Original Medicare doesn’t cover

D-SNP plans (like Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP) always 
cover drug coverage
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Enrolling in Medicare Parts A and B
Initial Enrollment Period (IEP) – You have 7 months to sign up for Medicare. This starts 3 months 
before your 65th birthday, your birthday month, and ends 3 months after.

How to Apply:

• Contact Social Security to sign up online or in-person

• If you now get Social Security benefits, you'll be signed up automatically. This happens the 
month you turn 65 (or the month before if your birthday is on the 1st).

• If you're still working and have health insurance through your job, you can wait to sign up 
for Medicare

Note: Just filling out and turning in the form doesn't mean you're signed up for Medicare Part B. 
Social Security has to make sure you qualify first.



MEDICARE 101

Enrolling in Medicare Parts A and B – 
Continued
Special Enrollment Period (SEP)

Switching from employer coverage (through self or spouse's) to Medicare

• A Medicare-eligible worker or their Medicare eligible dependents 
have 8 months to sign up after leaving work

Other SEPs are

• SEP for the Working Aged and Working Disabled

• SEP for International Volunteers

• SEP for Certain TRICARE Beneficiaries
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Enrolling in Medicare Parts A and B – 
Continued
Other SEP's (Continued)

Special Enrollment Period for Not Common Health Issues

• SEP for People Impacted by an Emergency or Disaster

• SEP for Health Plan or Employer Misrepresentation

• SEP for Formerly Incarcerated People

• SEP to Match with End of Medicaid Coverage



MEDICARE 101

Enrolling in Medicare Parts A and B – 
Continued
General Enrollment Period (GEP)

• Yearly between January 1 and March 31, with coverage starting 
the first of the following month. (Open to Medicare-eligible people 
who did not take Medicare when first eligible).
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Medicare Part B & Part D Late Enrollment 
Penalty
Part B Late Enrollment Penalty
• The fine is 10% of the base Part B 

premium for each 12-month 
period

• Penalty is paid every month for as 
long as you’ve had Medicare

• QMB program removes any late 
enrollment costs that may have 
accrued for holding up 
enrollment in Part B

Part D Late Enrollment Penalty
• You must sign up for Part D coverage 

as soon as eligible or a penalty will be 
charged

• The penalty is 1% of the Part D base 
amount per month where there is no 
drug coverage equal to Part D

• Extra help, as known as the Low-
Income Subsidy (LIS), removes the 
Part D late enrollment penalty



Options for Medicare & Medi-Cal Members

MEDICARE 101

Medicare Advantage 
(MA) Plan

Medicare Parts A & B
Medicare Part D 

Supplemental Benefits
Medi-Cal

Original (Fee-for Service) 
Medicare

Medicare FFS
Parts A & B

Medicare Part D Medi-Cal

Medicare and Medi-Cal Plan
(Health Plan of San Joaquin/
Mountain Valley Health Plan 

Advantage D-SNP)

Medicare Parts A and B
Medicare Part D

Medi-Cal
Supplemental Benefits



MEDICARE 101

Covered Services

• All Medicare covered services, like doctors, hospitals, labs, and x-rays
• Prescription drugs covered by Medicare
• Coordination of the care you get now or that you may need later
• Long-term services and supports like Community-Based Adult Services (CBAS)
• Nursing home care
• Health care supplies
• Durable Medical Equipment (DME)
• Vision and hearing aid benefits

Health Plan San Joaquin/Mountain Valley Health Plan Advantage D-SNP plan will cover both 
your Medicare benefits and your Medi-Cal benefits. It coordinates services you get now or 
may need later that includes: 

HPSJ/MVHP offers a Medicare Medi-Cal plan known as Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP: a Dual 
Special Needs plan (D-SNP) designed for those residing in San Joaquin, Stanislaus, El Dorado, and Alpine counties that has Medicare AB & Full 
Scope of Medi-Cal.
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Medicare Savings Program (MSP)
Qualified Medicare Beneficiary 
(QMB)

Specified Low-Income 
Medicare Beneficiary (SLMB)

Qualifying Individual (QI)

Helps pay for: Part A premiums; Part 
B premiums, deductibles, 
coinsurance, and copayments (for 
services and items Medicare covers)

Helps pay for: Part B premiums Helps pay for: Part B premiums 
(must apply every year to stay in 
the QI Program)

Note: If you are eligible for an MSP, you are also eligible to receive “Extra Help,” also known as the Low-
Income Subsidy (LIS) program, for your Part D Medicare prescription-drug costs. You’ll pay no more than 
$12.15 in 2025 for each drug covered by your Medicare drug plan.



MEDICARE 101

Medicare’s Extra Help Program:

• The Extra Help program helps people with fixed wages and assets lower or cut 
Part D costs

• The Extra Help program helps with the cost of your prescription drugs, like 
deductibles and copays

• You can ask for Extra Help any time before or after you sign up for Part D

Low-Income Subsidy (LIS) also known as “Extra Help”



MEDICARE 101

Medicare Savings Programs and Medi-Cal 
Income Limits (Single) - Monthly
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Note: If you are eligible 
for MSP, you are also 
eligible to receive “Extra 
Help,” also known as the 
Low-Income Subsidy 
(LIS) program, for your 
Part D Medicare 
prescription drug costs.
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How to Apply
To apply for QMB, SLMB, or QI, you must also be eligible to get Medicare Part A and Part B. If you are now 
enrolled in both Medicare parts, talk to your California Department of Health Care Services (DHCS) county 
office to apply. 

If you are eligible for Medicare but not enrolled in Part A and/or Part B, you can sign up for Part B anytime 
through your local Social Security Administration (SSA) office (1-800-772-1213). However, you can only sign 
up for Part A during a specific enrollment period. This is vital if you are applying for the QMB program. For 
instance:

• If you just became eligible for Medicare and are in your Initial Enrollment Period (IEP), you may apply 
for QMB (through your DHCS county office), and Parts A and B (through the SSA).

• If you are now enrolled in Part B, and eligible but not enrolled in Part A, you may apply for QMB 
(through your DHCS county office) and Part A (through the SSA) during the Medicare General 
Enrollment Period (GEP), which is January 1 to March 31 each year.

When applying for Part A, you may state in writing that you want “Conditional Medicare” under one of the 
Medicare Savings Plans (MSPs). This means you only want to get Medicare on the condition that an MSP 
will pay for your Medicare premiums.
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How to Apply
To apply for Health Plan San Joaquin/Mountain Valley Health Plan Advantage D-
SNP, call our Customer Service department at 1-888-361-7526 (TTY: 711), 8:00 a.m. 
to 8:00 p.m., seven days a week from October 1 through March 31, and Monday 
to Friday from April 1 through September 30. The call is free. Messages received on 
holidays or outside business hours will be returned within one business day. 

A licensed Medicare Sales Agent will be able to assist you with questions and 
enrollment.



MEDICARE 101

Questions? 
ATTENTION: If you need help in your language call 1-888-361-7526 (TTY: 711). Aids and 
services for people with disabilities, like documents in braille and large print, are also 
available. Call 1-888-361-7526 (TTY: 711). These services are free of charge.

ATENCIÓN: si necesita ayuda en su idioma, llame al 1-888-361-7526 (TTY: 711). También 
ofrecemos asistencia y servicios para personas con discapacidades, como documentos 
en braille y con letras grandes. Llame al 1-888-361-7526, TTY 711. Estos servicios son 
gratuitos.

CHÚ Ý: Nếu quý vị cần trợ giúp bằng ngôn ngữ của mình, vui lòng gọi số 1-888-361-7526 
(TTY: 711). Chúng tôi cũng hỗ trợ và cung cấp các dịch vụ dành cho người khuyết tật, như
tài liệu bằng chữ nổi Braille và bản in khổ chữ lớn. Vui lòng gọi số 1-888-361-7526 (TTY: 711). 
Các dịch vụ này đều miễn phí.

ចំណ‌៖ំ េបើអ្នក្រត�វកា�រជំនួយជ‌ភាᶰសាᶰរបស់អ្នក សូមទូរសព្ទេ�េលខ 1-888-361-7526 (TTY: 711)។ ជំនួយ ង
េសវ‌កម្មស្រមា˅ប់ជនពកិា˅រ ដូចជ‌ឯកសារសរេសរជ‌អក្សរផុសស្រមាഉប់ជនពកិារ និងជ‌ពុម្ពអក្សរធំក៏ឣ‍ច
រកបាᶰនផងែដរ។ ទូរសព្ទេ�េលខ 1-888-361-7526 (TTY: 711)។ េសវ‌កម្មទាᶰងំេនះមិនគិតៃថ្លេទ ។
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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP is an 
HMO with a Medicare and a Medi-Cal contract. Enrollment in Health Plan of San 
Joaquin/Mountain Valley Health Plan Advantage D-SNP depends on contract 
renewal.

Federal Contracting Statement Disclaimer
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