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Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Gi&i Thiéu

Tai liéu nay tom tat ngén gon cac quyén loi va dich vu dwoc dai tho béi Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP (HMO), mét Chwong Trinh Két Hop Gitra Medicare va Medi-Cal. Tai liéu bao gébm cau tra I&i cho cac cau hdi
thwdng gap, thong tin lién hé quan trong, tdng quan vé cac quyén lgi va dich vu dwoc cung cép, cling nhw théng tin vé cac quyén cla
quy vi voi tw cach la hdi vién cua Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP. Cac thuat ngi¥ chinh va
dinh nghia dwoc sap xép theo thi tw bang chir cai trong chwong cubi cla Sé Tay Héi Vién.
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Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 1




Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

A. Tuyén b6 mién trir trach nhiém

| Day la ban tom tat cac dich vu cham séc strc khde duoc Health Plan of San Joaquin/Mountain Valley Health Plan Advantage

u D-SNP dai tho tr ngay 1 thang 1 dén ngay 31 thang 12 nam 2026. Day chi la ban tém tat. Vui ldng doc Sé Tay Hoi Vién dé

biét danh sach day di cac quyén loi. Ban sao 86 Tay Héi Vién ma&i nhat hién cé sdn trén trang web ctia chung t6i tai
www.hpsj.mvhp.org. Quy vi cling c6 thé goi dén bd phan Dich Vu Khach Hang theo sb 1-888-361-7526 (TTY: 711) bay ngay
trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3, va tlr Thir Hai d&n Thr S4u, tlr ngay 1 thang 4 dén ngay 30 thang 9 dé
yéu cau chung t6i gtvi cho quy vi S6 Tay Héi Vién.

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP la mét chwong trinh thudc loai T Chirc Duy Tri
Strc Khée (HMO) c6 hop déng véi Medicare va Medi-Cal. Viéc ghi danh tham gia Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP phu thuéc vao tinh trang gia han hop déng. Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP tuan thi luat dan quyén lién bang hién hanh va khéng phan biét déi xtr dwa trén
chling téc, mau da, ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat hay giéi tinh. Hay goi dén bd phan Dich Vu Khach
Hang cta Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sé dién thoai mién cudc:
1-888-361-7526 (TTY: 711), 8 gid sang dén 8 gid tbi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3,

va Thr Hai dén Thir Sau, tir ngay 1 thang 4 dén ngay 30 thang 9.

Dé biét thém thong tin vé Medicare, quy vi ¢ thé doc cubn cdm nang Medicare va Quy Vi. Cudn cdm nang nay chira thdng
tin tdm tat vé cac quyén loi, quyén va chinh sach bao vé clia Medicare, cung vé&i cau tré I&i cho nhivng cau héi thwdng gap
nh4t vé Medicare. Quy vi cé thé tim thay cudén cdm nang nay trén trang web ctia Medicare (www.medicare.gov) hoac goi s6
1-800-MEDICARE (1-800-633-4227). Nguwoi ding Ché D6 Dién Thoai Bang Van Ban (TTY) xin goi sb 1-877-486-2048.

Dé biét thém thong tin vé Medi-Cal, quy vi c6 thé truy cap trang web ctia S& Dich Vu Cham Séc Strc Khde (DHCS)
California (www.dhcs.ca.gov/) hodc lién hé v&i Van Phong Thanh Tra Medi-Cal theo s6 1-888-452-8609, Thir Hai dén

Thir Sau, tir 8 gitr sang dén 5 gi®» chiéu. Quy vi ciing cé thé goi cho Thanh Tra d&c biét dbi véi nhivng ngudi co ca Medicare
va Medi-Cal theo sé 1-855-501-3077, Thir Hai dén Thir Sau, tir 9 gio» sang dén 5 gior chidu.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaqum/Mountam Valley Health Plan Advantage D-SNP theo sb
1-888-361-7526 (TTY: 711), 8 git sang dén 8 gi®» tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org.
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Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Thoéng Bao vé Kha Nang Cung Cép cac Dich Vu H6 Tro Ngdn Ngir cung cac Dich Vu va Phwong Tién H6 Tro B6 Sung

English
ATTENTION: If you need help in your language, call 1-888-361-7526 (TTY: 711).

Aids and services for people with disabilities, like documents in braille and large print,
are also available. Call 1-888-361-7526 (TTY: 711). These services are free of charge.

‘ (Arabic) 4 )

Gileadd) 5 Glae buall Lyl 53 635 (TTY: 711) 1-888-361-7526 .~ Joaild cclialy saclusall caaiaf 13) ol ooy
= daadl Sl dadldl g ) A8y oy 4 gl ot Jie Bl Y) (553 (alaidl

dlae Gileaalloda (711 :TTY) 1-888-361-7526

Zuykpkb (Armenian)

NARTUM P3NP, hphk Qg ogunipinit £ hwupljuwydnp Rbp 1kqyny, quiuquhwpbp
1-888-361-7526 (TTY: 711): Gwl twl odwunul] Uhongutpnt swnwjnipjniuubkp
hwodwbinuudnipinit niikgnn widwug hwdwp, ophttwl]” Fpuyih gqpuinhwyny nu
hunonpunun nyugpyus yynipbp: Quuquhwuptp 1-888-361-7526 (TTY: 711):
Uju swnwynipjnitubpt wtddwp Eu:

B3 Néu quy vi cé thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (TTY: 711), 8 gi sang den 8 gi¢ tOi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai den
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 3
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B3 (Chinese)

R WREFEEREHERMIHD, 15808 1-888-361-7526 (TTY: 711). 7 /hitiE
HEEF R N B B AIRSS, a0 S SO 75 AR AR 15, e 7 AU . 1538
1-888-361-7526 (TTY: 711). X LEARSSHLFE S 2R (.

UATH (Punjabi)

s fe: Aad 3a1g WUt 3 &g Hew & &3 J 37 1-888-361-7526 (TTY: 711) 3 I8
J | MUTIH B Bl HITEST w3 AL, i< o g% w3 3 »iudi feg T3, <t Busgy
J&| 1-888-361-7526 (TTY: 711) '3 918 I3 fod AE=i HE3 I |

f&< (Hindi)

& ¢ 3R 3(TUH] 3T HTNT H eIl D1 aRIHdl 6, ol 1-888-361-7526 (TTY: 711)
UR HId B2 | Laddl aTad AT o ol TgrrdT 3R Ay, o §d 3R &3 fiie & +ff gxaaw
SUA €| 1-888-361-7526 (TTY: 711) W B B2 | T JATE (- 5 |

B3 Néu quy vi cé thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (TTY: 711), 8 gi sang den 8 gi¢ tOi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai den
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org.
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Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-361-7526
(TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-888-361-7526 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAEE (Japanese)

EE  BREBOMSHHDELIZEIL. 1-888-361-7526 (TTY: 7T1NAEEBIFEC &Ly,
RFDEHOXFOMLRRTLEE., BAVWEEFELOAD-HDOHY—EXEZHAELTLE
9, 1-888-361-7526 (TTY: TI)NBEBELLZE L\, CNLDU—ERITEFBTIREHEL T
LWET,

St=0 (Korean)

FolAte: Hote] HOE E2S 2h 0 4 OA|™H 1-888-361-7526 (TTY: 711) He =

O[St A, AL 2 X2 & ZA 2 20| o7} U= 258 flot =21 MH| AL
0|2 7% L|C}. 1-888-361-7526 (TTY: 711) HO Z OISt MA| 2. O|2{$t MH|AE BREE
N =& L Ct.

=

B3 Néu quy vi cé thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (TTY: 711), 8 gi sang den 8 gi¢ tOi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai den
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 5
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w9920 (Laotian)

UNI0; NIUnIDCD9NIne0Iug0eciin uwIFzegunan Loilumacs 1-888-361-7526 (TTY: 711).
§956909 Qoee ot NILOSNIVIISVALBNIV CFV: CEONTIMHCTVLENTOLLIL CCIY
SloGolns, WiknmacS 1-888-361-7526 (TTY: 711). nvO3NacEBecsLOITcTOe g9

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-361-7526 (TTY: 711).

Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh
sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-888-361-7526 (TTY: 711).

Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

121 (Cambodian)

SMs IOHAEIFMISSWM U S g giunisTinug 1-888-361-7526 (TTY: 711)
NSW SHINNUENURSOMI SOMAMMNINIINMHSIR U UR SO
SHMNUHMPSAGIMCISRRINN Siunisiius 1-888-361-7526 (TTY: 711)d
HUNPYSIHIS:OSASINIS

B3 Néu quy vi cé thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (TTY: 711), 8 gi sang den 8 gi¢ tOi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai den
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 6




Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

(Farsi) (@

LSS 4,8 elad (711 :TTY) 1-888-361-7526 L < ily 0SS 253 lj 40 ) i e Kl aa s
sl 39 g i e L) g yn bl 3 i sladdus atile «ul gdaa (51 381 (a geadie ladd
g e a3l ) B lexd o) 2 80 el (711 :TTY) 1-888-361-7526 L

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy)kHa nomoLlb Ha BallemM pOAHOM A3blKe, 3BOHUTE MO HOMepPY
1-888-361-7526 (TTY: 711). [NpenocTaBnalTCAa TakKe cpeacTsa v ycnyru ans nogen
C OrpaHnUYeHHbIMN BO3MOXHOCTAMU, HANpMMep LOKYMEHTbI KPYMHbLIM LUPUTOM Unu
lwpudtom bpamnnga. 3s8oHuUTe No Homepy 1-888-361-7526 (TTY: 711). Takue ycnyru
npegoctaBnstoTcs 6becnnaTtHo

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-361-7526 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades,

como documentos en braille y con letras grandes. Llame al 1-888-361-7526 (TTY: 711).
Estos servicios son gratuitos.

B3 Néu quy vi cé thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
1-888-361-7526 (TTY: 711), 8 gi sang den 8 gi¢ tOi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai den
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 7




Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-888-361-7526
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,
tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-888-361-7526
(TTY: 711). Libre ang mga serbisyong ito.

A7 lve (Thai)

Tdsansu: winaasasnisaNuthamdallua=uasnou nsan TnsdwiildAiviunea
1-888-361-7526 (TTY: 711). uanand fonsaulud Nuhamdauazu3nissie q &
WFuyAAaninNNiinIg 1y lan&seng 9 Audnesiusaduasianansiiuwee
manmwmi‘ng. nsa TnsAWITlUAviuneLay 1-888-361-7526 (TTY: 711). ‘Lifianld3ad
MMTUUTNITLURNIL.

YkpaiHcbKa (Ukrainian)

YBAI'A! Axkuwo Bam notpibHa gonomora BaLUoK pigHOK MOBOK, TenegoHynTe Ha HOMep
1-888-361-7526 (TTY: 711). JTtoan 3 0OMEXEHNMU MOXKITUBOCTAMWN TAKOX MOXYTb
cKopucTaTucsa AOoNOMiXKHMMM 3acobamu Ta nocnyramu, Hanpuknag oTpuMaTti JOKYMEHTMH,
HagpykoBaHi lWpudpTom bpanna ta senuknm wipndtom. TenedoHynte Ha Homep
1-888-361-7526 (TTY: 711). Lli nocnyrn 6e3koWTOBHI.

3 Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 8
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Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro gitp bang ngdn nglr cia minh, vui ldbng goi s6 1-888-361-7526

(TTY: 711). Chung t6i cling hd tro va cung cap cac dich vu danh cho nguoi khuyét tat,
nhw tai liéu bang chir noi Braille va ban in kho chir I&n. Vui long goi s6 1-888-361-7526

(TTY: 711). Cac dich vu nay déu mién phi.

Tai liéu nay dwoc cung cap mién phi bang tiéng Tay Ban Nha, tiéng Campuchia va tiéng Viét.

Quy vi c6 thé tai tai liéu nay mién phi & cac dinh dang khac, chang han nhw ban in khd chi I&n, chiv ndi Braille, dia CD
d® liéu hoac bang thu am.

Hay goi cho Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP dé chia sé ngén ngir hoac dinh
dang ma quy vi wu tién st dung. Ching t6i s& héi xem quy vi mudn yéu cau mét tai liéu hay tat ca tai liéu.

Néu quy vi yéu cau tiéng Anh, tiéng Tay Ban Nha, tiéng Campuchia, tiéng Viét hodc dinh dang khac cho tat ca tai liéu,
day dwoc goi la yéu cau cb dinh. Tuy chon wu tién cta quy vi sé& dwoc lwu trong hé théng clia ching t6i dbi vai tat ca cac
thw tlr va théng tin lién lac trong twong lai. Quy vi chi cn yéu cau céc tuy chon nay mét 1an. Néu muédn nhan tai liéu bang
cac ngdn nglr khac, quy vi can glri yéu ciu cho tirng tai liéu.

Dé cap nhat tuy chon wu tién cha quy vj bat c lic nao, hay goi s6 1-888-361-7526 (TTY 711), 8 gi®» sang dén 8 gi® t6i,
bay ngay trong tuan, tr ngay 1 thang 10 dén ngay 31 thang 3, va Th&r Hai dén Th& Sau, tr ngay 1 thang 4 dén ngay 30
thang 9. Pay Ia cudc goi mién cwdc. Pé biét thém thong tin, hay truy cap www.hpsj-mvhp.org.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
1-888-361-7526 (TTY: 711), 8 gid sang dén 8 gid& toi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Th&r Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap

www.hpsj-mvhp.org.
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B. Cau haéi thwong gap (FAQ)

Bang sau day liét ké nhirng cau héi thwdng gap.

Cau Héi Thwong Gap Cau Tra Lo

Chwong Trinh Medi-Medi la gi? Chuwong trinh Medi-Medi 1a mét chwong trinh bao hiém strc khde ky hop déng véi ca
Medicare va Medi-Cal d& cung cp cac quyén lgi clia ca hai chwong trinh cho nguoi ghi
danh. Chwong trinh nay danh cho nguoi tir 21 tudi tré 1&n. Chwong Trinh Medi-Medi 1a
mot td chirc bao gdm cac bac si, bénh vién, nha thudc, nha cung cip Dich Vu va Hé Tro
Dai Han (LTSS) cuing cac nha cung cap khac. Chwong trinh nay ciing ¢6 cac diéu phdi
vién dich vu chdm sdc dé gitp quy vi quan ly tat ca cac nha cung cép, dich vu va hb tro
ctia minh. Tt ca ho déu phdi hop v&i nhau dé cung cap dich vu cham séc quy vi can.

Health Plan of San Joaquin/ Quy vi sé& nhan dwoc hau hét cac quyén loi Medicare va Medi-Cal dwoc dai tho truc tiép
Mountain Valley Health Plan tr Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP. Quy vi sé
Advantage D-SNP cé cung cap cac lam viéc v&i modt nhém céac nha cung cp dich vu, nhivng ngudi sé giup xac dinh dich vu
quyén loi Medicare va Medi-Cal nao phu hop nhéat véi nhu cau ctia quy vi. Diéu nay c6 nghia la mét sb dich vu quy vi dang
gidng nhw hién tai tdi dang nhan nhan c6 thé thay dbi tuy theo nhu cau cla quy vi, cling nhw danh gia ctia bac si va nhom
khéng? (tiép tuc & trang sau) cham soéc. Quy vi cling ¢6 thé nhan duwoc cac quyén lgi khac bén ngoai chuong trinh bao

hiém strc khde ctia minh theo cach twong tw nhw hién tai, truc tiép tir mét co quan cla
Tiéu Bang ho&c quan nhw Dich Vu H& Tro Tai Nha (IHSS), cac dich vu chuyén khoa cham
séc sirc khde tam than va diéu trj réi loan do stir dung chéat gay nghién hodc cac dich vu
cua trung tdm khu vuec.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 10




Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau Tra Loi

Health Plan of San Joaquin/ Khi ghi danh vao Health Plan of San Joaquin/Mountain Valley Health Plan Advantage
Mountain Valley Health Plan D-SNP, quy vi va nhém cham séc cua quy vi sé cung nhau xay dwng ké hoach cham s6c
Advantage D-SNP c6 cung cap cac | d€ giai quyét nhu cau ve strc khde va ho tro' cia quy vi theo ding s¢ thich va muc tiéu ca
quyén lgi Medicare va Medi-Cal nhan cua quy vi.

gidng nhw hién tai tdi dang nhan - - - -

khéng? (tiép tuc tir trang trwérc) Néu quy vi dang dung bat ky loai thuéc nao thuéc Medicare Phan D ma Health Plan of

San Joaquin/Mountain Valley Health Plan Advantage D-SNP thwdng khdong dai tho, quy vi
c6 thé nhan dwoc ngudn cung cap tam thdi va ching t6i sé gitp quy vi chuyén sang mot
loai thubc khac hoéc xin ngoai 1& dé Health Plan of San Joaquin/Mountain Valley Health
Plan Advantage D-SNP dai tho cho thuéc ctia quy vi néu can thiét vé mat y t&. Dé biét
thém thong tin, hay goi dén bd phan Dich Vu Khach Hang theo cac sb dién thoai dwoc liét
ké & cubi trang nay.

Toi co thé tiép tuc st dung cac bac | Thong thwéng la quy vi co thé. Néu cac nha cung cap cla quy vi (bao gdm bac sf,

si ma téi hién dang tham kham bénh vién, bac si tri liéu, nha thudc va cac nha cung cap dich vu cham séc strc khde khac)
khong? (tiép tuc & trang sau) hop tac voi Health Plan of San Joaquin{Mguntain Valley Health Plan Advantage D-SNP va
c6 hop dong v&i chung téi, quy vi co the tiép tuc str dung dich vu cuta ho.

e Cac nha cung cp c6 thda thuan véi chang tdi dwoc goi la “trong mang lwéi.”
Céc nha cung cép trong mang lwéi tham gia chwong trinh clia chdng téi. Diéu nay
c6 nghia 1a ho chap nhan cac héi vién ctia chwong trinh va cung cip nhirng dich
vu dwoc chwong trinh cda chung t6i dai tho. Quy vi phai str dung cac nha
cung céap trong mang Iwéi Health Plan of San Joaquin/Mountain Valley
Health Plan’s Advantage. Néu quy vi st dung cac nha cung cap hodc nha thubc
khéng nam trong mang lwéi ctia ching toi, chwong trinh cé thé khéng thanh toan
cho céac dich vu ho&c thubc nay.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap

Cau Tra Loi

Toi c6 thé tiép tuc str dung cac bac
si ma toéi hién dang tham kham
khéng? (tiép tuc tir trang trwérc va
tiép tuc & trang sau)

Néu can chadm séc khan cap hodc cap ctru hodc dich vu loc mau ngoai khu vire,
quy vi cé thé sir dung cac nha cung cap bén ngoai chwong trinh Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage D-SNP. Vui Idbng tham khao
danh sach cac dich vu dwoc dai tho dé biét pham vi bao hiém va cac gisi han.

Néu hién tai quy vi dang dwoc diéu tri b&di mot nha cung cap ndm ngoai mang lwéi
cua Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP,
hay da quen diéu tri tai mot nha cung cap nam ngoai mang lwéi ctia Health Plan of
San Joaquin/Mountain VaIIey Health Plan Advantage D-SNP, hay goi dén bo phan
Dich Vu Khach Hang dé héi xem cé dwoc gitv mbi quan hé dé khéng va yéu cau
tlep tuc dich vu cham saéc.

Néu mé&i tham gia chwong trinh clia chung téi, quy vi cé thé tiép tuc st dung céac
bac si hién tai trong mot khoang thdi gian nhat dinh, ngay ca khi ho khéng thudc
mang luoi cua chung téi. Chung t6i goi day la qua trinh cham sdc lién tuc.

Néu bac si ctia quy Vi khong nam trong mang lwéi ctia ching t6i, quy vi cé thé tiép
tuc st dung cac nha cung cap hién tai va cac dich vu da dwoc cho phép tai thdi
didm ghi danh trong ti da 12 thang néu dap (ng tht ca cac didu kién sau:

o Quy vi, nguoi dai dién hoac nha cung cap clia quy vi yéu ciu chung t6i cho
phép quy vi tiép tuc sir dung nha cung cép hién tai.

o Chung t6i xac dinh rdng quy vi dang ¢ méi quan hé hién tai v&i nha cung
cép dich vu chdm séc ban dau hodc chuyén khoa, ngoai trir mét vai truéng
hop dac biét. Khi ching t6i néi “mbi quan hé hién tai”, diéu dé c6 nghia la
quy vi da dén kham tai mét nha cung cip ngoai mang lwai it nhat mot 1an
(IAn tham kham khéng thudc trwdng hop cép ciru) trong vong 12 thang
trwéc ngay quy vi lan dau ghi danh vao chwong trinh ctia ching toi.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaqum/Mountam Valley Health Plan Advantage D-SNP theo sb
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi®» tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Thr Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau Tra Loi

To6i co thé tiép tuc str dung cac bac « Chung t6i xac dinh mdi quan hé hién tai bang cach xem xét théng tin
si ma toi hién dang tham kham strc khde hién co6 clia quy vi hodc théng tin ma quy vi cung cép cho
khéng? (tiép tuc tir trang truwérc va chang toi.

tiep tuc & trang sau) . Chung 18i c6 30 ngay d& phan hdi yéu ciu clia quy vi. Quy vi cb thé

yéu cau ching t6i dwa ra quyét dinh nhanh hon va ching téi phai
phan héi trong vong 15 ngay.

« Quy vi hodc nha cung cép cla quy vi phai trinh gidy t& chirng minh
mdi quan hé hién tai va ddng y v&i mét sé diéu khodn nhét dinh khi
quy vi dua ra yéu cau.

Lwu y: Quy vi chi ¢6 thé yéu cau cac dich vu gdbm Thiét Bj Y Té Lau Bén (DME), dwa dén
hodc céac dich vu phu tro khac khéng ndm trong chwong trinh ctia ching téi. Yéu cau nay
khéng ap dung ddi véi cac nha cung cdp DME, dwa dén hodc cac nha cung cép dich vu
phu tr¢ khac.

Sau khi thei han cham séc lién tuc két thuc, quy vi s& can str dung bac si va cac nha
cung cap khac trong mang luéi Advantage ctia Health Plan of San Joaquin, trir khi ching
t6i cé thda thuan véi bac si ngoai mang lwdi ciia quy vi. Nha cung cap trong mang lwéi la
nha cung cip hop tac véi chwong trinh bao hiém sirc khoe.

Tham khdo Chwong 1, Sé Tay Hoi Vién cia Health Plan of San Joaquin dé biét thém
théng tin chi tiét.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 13




Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau Tra Loi

Toi c6 thé tiép tuc str dung cac bac | Dé tim hiéu xem béc si clia quy vi cd nam trong mang luéi clia chwong trinh hay khéng,
si ma téi hién dang tham kham hay goi dén bd phan Dich Vu Khach Hang theo sb dién thoai dworc liét ké & cubi trang
khéng? (tiép tuc tir trang truéec) nay hodc doc Danh Ba Nha Cung C4p va Nha Thubc cla Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP trén trang web cla chwong trinh tai
www.hpsj-mvhp.org.

Néu quy vi mé&i tham gia Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP, chuing téi s& hop tac véi quy vi dé xay dwng k& hoach cham séc dap
&ng nhu cau cla quy vi.

Diéu phéi vién dich vu cham séc Diéu phéi vién dich vu cham séc ctia Health Plan of San Joaquin/Mountain Valley

cua Health Plan of San Health Plan Advantage D-SNP |a dau méi chinh dé& quy vi lién hé. Ngui nay sé giup
Joaquin/Mountain Valley Health quy Vi quan ly tat c& cac nha cung cap va dich vy, ddng thdi ddm bao quy vi sé nhan dwoc
Plan Advantage D-SNP la ai? nhirng gi minh can.

Dich Vu va Hé Tro’ Dai Han (LTSS) Dich Vu va Hb Tro Dai Han (LTSS) la dich vu hé tro danh cho nhirng ngudi can hb tror

la gi? thwe hién cac cdng viéc hang ngay nhw tdm rira, vé sinh, méac quan 4o, nau an va dung
thubc. Hau hét cac dich vu nay dwoc cung cép tai nha hodc trong cong déng cutia quy vi,
nhwng ciing c6 thé dwoc cung cap tai vién dwédng lao hodc bénh vién. Trong mot sb
trworng hop, modt quan hodc co quan khac cé thé quan ly cac dich vu nay va nguwdi quan ly
cham séc hodc nhém cham séc cua quy vi sé lam viéc véi co quan do.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 14
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Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau Tra Loi

Chwong Trinh Dich Vu Pa Nang MSSP diéu phédi dich vu cham séc lién tuc véi cac nha cung cp dich vu cham séc stre

Danh Cho Ngwei Cao Tubi (MSSP) khée, bb sung cho nhirng dich vu ma chwong trinh bao hiém strc khde cliia quy vi cung

la gi? cép, déng thoi MSSP c6 thé két ndi quy vi véi cac dich vu va ngudn lwc cong ddng can
thiét khac. Chwong trinh nay gitp quy vi nhan dwoc cac dich vu hé tro quy vi sdng tw 1ap
tai nha.

Diéu gi sé xay ra néu tdi can mét Céc nha cung cép trong mang lwéi ctia chang téi ¢ thé cung cap hau hét cac dich vu.

dich vu nhwng khéng ai trong Néu quy vi can mét dich vu khéng dug'c cung cap trong mang lwdi clia chung toi,

mang lwéi Health Plan of Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP sé dai tho chi

San Joaquin/Mountain Valley phi cho nha cung cap ngoai mang lwéi.

Health Plan Advantage D-SNP c6
thé cung cap dich vu d6?

Health Plan of San Khu vue dich vu clia chwong trinh nay bao gdm céac quan thudc California: San Joaquin,
Joaquin/Mountain Valley Health Stanislaus, Alpine va El Dorado. Quy vi phéi sbng tai mét trong nhirng khu vic nay dé
Plan Advantage D-SNP cung cap tham gia chwong trinh.

dich vu & dau?

Sw cho phép trwée la gi? Suv cho phép trude la quy vi phai dwoc Health Plan of San Joaquin/Mountain Valley

(tiép tuc & trang sau) Health Plan Advantage D-SNP chép thuan trwéc khi tim kiém cac dich vu ngoai mang
lwdi cua chung téi hoac nhan cac dich vu thwong khéng dwoc mang Iwdi cla chung toi dai
tho. Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP c6 thé
khéng dai tho cho dich vu, tha thuat, vat dung hodc thuéc néu quy vi khéng duoc cho
phép trudec.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 15




Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau Tra Loi
Sw cho phép trwée la gi? Néu quy vi can dich vu cham séc khan cap hoac cap ctru hodc dich vu loc mau
(tiép tuc tir trang truérc) ngoai khu vwe, quy vi khéng can phai xin phép trwéc. Health Plan of San

Joaquin/Mountain Valley Health Plan Advantage D-SNP c6 thé cung cap cho quy vi hodc
nha cung cp dich vu clia quy vi danh sach cac dich vu hoac th thuat yéu cau quy vi phai
xin phép trwde tir Health Plan of San Joaquin/Mountain Valley Health Plan Advantage
D-SNP trwée khi dich vu dwoc cung cap. Néu quy vi c6 thdc méac vé viéc liéu co can xin
phép trwdec dbi véi cac dich vy, tha thuat, vat dung hodc thube cu thé hay khéng, vui ldng
goi dén bo phan Dich Vu Khach Hang theo cac sé dién thoai dwoc liét ké & cudi trang nay
dé dwoc tro giup.

Giay gi&i thiéu la gi? Gidy gidi thiéu cé nghia la nha cung cp dich vu cham sdc chinh (PCP) phai chap thuan
dé quy vi dén gap mét ngudi khéng phai la PCP clia quy vi. Gidy gidi thiéu khac véi sw
cho phép trudc. Néu quy vi khdng nhan dwoc gidy gidi thiéu tir PCP, Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP c6 thé khéng dai tho cho cac dich
vu nay. Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP c6 thé
cung cap cho quy vi danh sach cac dich vu yéu cau quy vi phai cé gidy gioi thiéu tir PCP
ctia minh trwde khi dich vu dwoc cung cép.

Tham khao Sé Tay H6i Vién dé tim hiéu thém vé thoi diém quy vi can cé gidy gidi thiéu tw
PCP cua minh.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 16




Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau Tra Loi

Toi c6 phai tra méot khoan tién hang | Khong. Vi quy vi cé6 Medi-Cal nén quy vi sé khdng phai tra bat ky khoan phi bdo hiém hang
thang (con goi la phi bao hiém) thang nao, bao gébm ca phi bao hiém Medicare Phan B, cho pham vi bao hiém y té cla
theo Health Plan of San Joaquin/ quy Vi.

Mountain Valley Health Plan
Advantage D-SNP khéng?

Toi c6 phai tra khoan khau triv khi Khéng. Quy vi khéng phai tra khoan khéau trir trong Health Plan of San Joaquin/Mountain
Ia héi vién cua Health Plan of Valley Health Plan Advantage D-SNP.

San Joaquin/Mountain Valley
Health Plan Advantage D-SNP
khéng?

S6 tién tw tra t6i da ma toéi phai tra | Khdng c6 khoan chia sé chi phi cho cac dich vu y té trong Health Plan of San Joaquin/
cho cac dich vu y té khi la hoi vién Mountain Valley Health Plan Advantage D-SNP. Do dé, chi phi tw tra hang nam cua quy vi
cua Health Plan of San Joaquin/ sé la $0.

Mountain Valley Health Plan
Advantage D-SNP la bao nhiéu?

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

C. Danh sach cac dich vu dwoc dai tho

Bang sau day cung cap théng tin tdng quan nhanh vé nhirng dich vu ma quy vi cé thé can, chi phi va cac quy dinh vé quyeén loi.

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
vé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang

lwéi cua quy vi
Quy vj can dwoc cham soc tai | Nam vién $0 Chuwong trinh clia chang téi dai tho cho sb
bénh vién ngdy nam vién diéu tri ndi trd khéng gidi han.
Ngoai trir treéng hop cap ciru, quy vi can phai
co sy cho phép truéc.

Dich vu cham séc cua bac | $0 Can phai c6 sw cho phép trudec.
sT hodc bac si phau thuat

Dich vu bénh vién ngoai $0
trd, bao gom ca theo doi

Dich vu tai trung tdm phau | $0 Can phai c6 sw cho phép trudec.
thuat ngoai tru (ASC)

Quy vi muén gip bac si Dich vu tham kham dé $0

(tiép tuc & trang sau) diéu tri chan thwong hoéac
bénh tat
Dich vu chdm séc cla bac | $0 Yéu cau phai co sw cho phép trvdc doi véi cac
si chuyén khoa nha cung cap ngoai mang lwaéi.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc méi quan tam
vée strc khoe

Dich vu quy vi c6 thé can

Chi phi cho cac  Han ché, ngoai I¢ va thong tin vé quyeén loi
nha cung cap (quy dinh vé quyeén loi)
trong mang

Quy vi muén gap bac si
(tiép tuc tir trang trwérc va
tiép tuc & trang sau)

Dich vu t[\ém kham sirc
khée, chang han nhw
kham tong quat

lwéi cua quy vi

$0 Chwong trinh clia chang téi dai tho cho mét lan
thdm kham strc khée hang ndm dé lap hodc cap
nhat ké hoach cham séc nham gitp quy vi phong
nglra bénh tat. Chuang téi dai tho chi phi nay

12 thang mot lan méi nam dwong lich.

Dich vu cham séc dé giup
quy vi tranh bi bénh, chang
han nhuw tiém phdong cum
va sang loc ung thw

$0 Vac-xin, bao gdbm tiém phong cum (tiém mot lan
mé&i mUa cum vao mua thu va mua déng),

tiém phong Viém gan B néu quy vi cé nguy co
mac bénh viém gan B & mirc cao hoac trung
binh, vac-xin COVID-19, vac-xin viém phdi va
céac loai vac-xin khac néu quy vi & mirc nguy co
dap &ng cac quy dinh bao hiém ctia Medicare
Phan B. Cac loai vac-xin khac danh cho nguoi
I&n cé thé dwoc dai tho theo Phan D.

Tham khdo Chwong 4 trong S6 Tay Héi Vién cla
Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP(HMO) dé biét
thém thong tin chi tiét.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
= 1-888-361-7526 (TTY: 711), 8 gi®&» sang dén 8 gid toi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thir Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc méi quan tam
vée strc khoe

Dich vu quy vi c6 thé can

Chi phi cho cac
nha cung cap
trong mang

Han ché, ngoai 1¢ va thong tin vé quyen lgi
(quy dinh vé quyeén loi)

lwéi cua quy vi

khan cép

Quy vi muén gap bac si Goi dich vu “Chao mirng $0 Quy vi c6 thé dwoc thdm kham phong nglra theo
(tiép tuc tir trang trwéec) den voi Medicare’ g6i dich vu “Chao mirng dén véi Medicare” mot
(chi cung cap dich vy tham lan trong vong 12 thang dau tién ke ttr khi quy vi
kham phong ngtra mét lan) tham gia Medicare Phan B.
Khi dat Iich hen, hay cho phong kham bac si biét
quy vi muon Ién lich tham I’<hém phong ngtra theo
goi dich vu “Chao mirng dén véi Medicare”.
Quy vi can dwore cham Dich vu tai phong cép ciu | $0 Céc dich vu tai phong cép ctru ciing dwoc dai tho
séc cap clru ngoai mang lwdi va khéng can phai cé sy cho
phép trude.
Khong dugc dai tho bén ngoai Hoa Ky, ngoai trw
mot sb trwdng hop han ché.
Dich vu cham séc $0 Dich vu chadm séc khan cép dwoc dai tho trong

va ngoai mang lwdi ma khéng can phai co sy
cho phép trwéece.

Khéng dwoc dai tho bén ngoéi Hoa Ky, ngoai tri
mot sO tredng hep han ché.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
= 1-888-361-7526 (TTY: 711), 8 gi®&» sang dén 8 gid toi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thir Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc méi quan tam

vé strc khoe

Dich vu quy vi c6 thé can

Chi phi cho cac
nha cung cap
trong mang

Han ché, ngoai 1¢ va thong tin vé quyen lgi
(quy dinh vé quyeén loi)

lwéi cua quy vi

Iwc/thinh giac (tiép tuc &
trang sau)

Quy vi can xét nghiém y té Dich vu chan doan hinh $0 Cac xét nghiém phuc vu tha thuat chan doan nhw
anh (vi du: chup X-quang xét nghiém mau, xét nghiém nwoc tiéu va kham
hoac cac dich vu chup sang loc. Mot s6 xét nghiém c6 thé can phai cé
chiéu khac, chang han nhw sw cho phép truérc.
chup cat I&p truc vi tinh
(CAT) hoac chup cong M6t sb dich vu xét nghiém trong phong thi
hudng tir (MRI)) nghiém c6 thé can phai cé sw cho phép trwdc.
M6t sb dich vu chup cat I1&p vi tinh (CT) va MRI
st dung thudc can quang cé thé can phai co sw
cho phép truée.

Xét nghiém trong phong thi | $0

nghiém va céc’thfj thuat

chan doan, chang han nhw

xét nghiém mau

Quy vi can dich vu thinh Kham sang loc thinh lwc | $0 Kham sang loc thinh lwc bao gdm cac bai kiém

tra dé chan doan va diéu tri nhirng van dé vé
thinh lwc va kha ndng thang bang.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
= 1-888-361-7526 (TTY: 711), 8 gi®&» sang dén 8 gid toi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thir Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc méi quan tam Dich vu quy vi c6 thé can Chi phicho cac Han ché, ngoai lé va thong tin vé quyén loi
vé strc khée nha cung cap (quy dinh vé quyén lg:i)

trong mang

lwéi cua quy vi
Quy vi can dich vy thinh Thiét bi tro thinh $0 Dich vu bé sung
Iwc/thinh giac (tiep tuc twe Chwong trinh clia chang téi chi trd thém tbi da
trang trwérc) $1500, ngoai han mirc Medi-Cal cla tiéu bang la

$1,510 mcf>i nam cho may trg thinh, khuon tai, .
dich vu diéu chinh va phu kién. Téng mirc quyén
loi ap dung cho mét hoac ca hai tai.

Quy vi can cham séc riang Kham rang va cham séc $0 Medi-Cal dai tho cho dich vu kham rang va cham
miéng (tiép tuc & trang sau) phong nglra séc phong ngtra.

M6t sb dich vu nha khoa nhét dinh dwoc cung
cép théng qua Chwong Trinh Nha Khoa Medi-Cal
hoac Medi-Cal Tra Phi Theo Dich Vu (FFS).

Néu quy vi cé thadc méc hodc mudn tim hiéu thém
vé céac dich vu nha khoa, hay goi dén Chuwong
Trinh Nha Khoa Medi-Cal theo sé
1-800-322-6384 (TTY 1-800-735-2922 hoac 711).
Quy vj cling ¢c6 thé truy cap trang web cla
Chwong Trinh Nha Khoa Medi-Cal tai:
https://smilecalifornia.org/contact-us/.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Quy vi can cham séc rang Cham séc nha khoa phuc | $0 Medi-Cal dai tho cho dich vu cham séc nha khoa
miéng (tiép tuc tir trang trwéc) | hdi va cap clru phuc hdi va nha khoa cap ctru. Mét s6 dich vu
nha khoa nhat dinh dwgc cung cap théng qua
Chwong Trinh Nha Khoa Medi-Cal hoac
Medi-Cal Tra Phi Theo Dich Vu (FFS).

Néu quy vi c6 thdc méac hodc mudn tim hiéu
thém vé céac dich vu nha khoa, hay goi dén
Chwong Trinh Nha Khoa Medi-Cal theo sb
1-800-322-6384 (TTY 1-800-735-2922 hoac
711). Quy vi ciing c6 thé truy cap trang web
ctua Chuwong Trinh Nha Khoa Medi-Cal tai:
https://www.dental.dhcs.ca.gov hoac
https://smilecalifornia.org/.

Quy vi can cham séc mat Kham mat $0 Can Thiét V& Mat Y Té

(tiép tuc & trang sau) Kham dé chan doan ciing nhw diéu tri cac bénh
ly va tinh trang vé mat (bao gdm ca kham sang
loc bénh tang nhan ap hang nam)

Dich vu bd sung
Kham mat dinh ky (t6i da 1 [an mbi nam)

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 23



https://smilecalifornia.org/

Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang

lwéi cua quy vi
Quy vj can chim s6c mat Kinh deo hoac kinh $0 Can Thiét V& M&t Y Té
(tiép tuc tir trang trwérc) ap trong M6t (1) cap kinh mét (trong kinh va gong kinh)
hoac kinh ap trong dwgc Medicare dai tho sau
phau thuat duc thay tinh thé

Dich vu bd sung

Trong kinh co ban (kinh don trong, kinh hai trong
c6 vach chia, kinh ba trong c6 vach chia, kinh
Lenticular — t6i da mot cap mdi hai nam) va $300
cho gong kinh mat hoac $115 cho kinh ap trong

Dich vu cham séc nhan $0

khoa khac
Quy vi can dich vu chdm séc | Dich vu chadm séc sirc $0 Dich vu chédm séc stre khoe tam than ngoai trd
strc khoe tam than (tiép tuc @ | khde tam than bao gom, nhwng khong gidi han & cac dich

trang sau) vu sau:

e Danh gia va diéu trji strc khde tdm than
ca nhan va theo nhom

e Cac dich vu ctia Chuwong Trinh Diéu Tri
Ngoai Tru Chuyén Sau (IOP)

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Quy vi can dich vu cham séc e Cac dich vu ciia Chwong Trinh Nhap
stprc khoe tam than (tiép tuc tir Vién Ban Phan (PHP)
trang triroc va ticp tuc o o Kiém tra tam ly d& danh gia tinh trang

trang sau) strc khée tam than

e Liéu Phap Sbc bién (ECT)
e Kich Thich Tt Trwdng Xuyén So (TMS)

e Dich vu cham séc strc khde tam than
noi tru

Néu quy vi c6 thdc méc vé dich vu cham séc
strc khde tam than, hay goi dén dworng day

Dich Vu Khach Hang cutia chang toi theo sb
1-888-361-7526 (TTY: 711), 8 giv sang dén

8 gi® ti, bay ngay trong tuan tr ngay 1 thang 10
dén ngay 31 thang 3 va ti Thir Hai dén The
Sau tir ngay 1 thang 4 dén ngay 30 thang 9.

Chwong trinh béo hiém strc khde tam than
(MHP) cua quan dai tho cho cac trwdng hop suy
giam chirc nang & mrc d6 trung binh/néng néu
quy vi dap rng cac tiéu chi.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi
Quy vij can dich vu cham séc Nhirng dich vu nay duoc cung cap béi:

stre khoe’tam‘th_a;’m (tlep,tuc L San Joaquin County Behavioral Health Services
trang triroc va ticp tuc o (Phong Dich Vu Cham Soc Stre Khde Hanh Vi
trang sau) Quan San Joaquin) 1-209-468-9370

Stanislaus County Behavioral Health & Recovery
Services (Phong Dich Vu Phuc Héi va Chadm Séc
Strc Khée Hanh Vi Quan Stanislaus)
1-888-376-6246

Alpine County Behavioral Health Services
(Phong Dich Vu Cham Séc Sirc Khée Hanh Vi
Quén Alpine) 1-530-694-1816

El Dorado County Behavioral Health Services
(Phong Dich Vu Cham Séc Strc Khée Hanh Vi
Quén El Dorado) 1-800-929-1955

Dich vu cham soc ndi tri — | $0 Quy vi dwgc hwéng tbi da 190 ngay cham séc
ngoai tru va cac dich vu noi tra tai bénh vién tam than trong sudt cudc
cong déng danh cho doi. Cac dich vu ndi tru tai bénh vién tam than chi
nhirng ngudi can dich dworc tinh vao gidi han 190 ngay tron doi néu

vu cham soc strc khoe dap trng mot so dieu kién nhat dinh. Gidi han nay

khéng ap dung cho cac dich vu diéu trj tam than

tam than noi tru tai bénh vién da khoa.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi
Quy vi can dich vu cham séc Néu quy vi co6 thac mac vé dich vu cham soc
ve khée tam than (tié < strc khoe tam than, hay goi den dwong day
tsr:ﬁ tl?u?c'::Téttiaén iﬂipé,tl.lc t Dich Vu Khach Hang ctia chung t6i theo sO
g Pt 1-888-361-7526 (TTY: 711), 8 gi&> sang dén 8 gid
trang sau) t0i, bay ngay trong tuan tlr ngay 1 thang 10 dén
ngay 31 thang 3 va tiv Thr Hai dén Thir Sau tir
ngay 1 thang 4 dén ngay 30 thang 9.

Cac dich vy chdm soc sirc khoe tam than chuyén
khoa Medi-Cal dwoc cung cap cho quy vi thong
qua chuwong trinh bao hiém strc khée tam than
(MHP) cta quan neu quy vi dap rng cac tiéu chi
dé nhan dich vu chadm soc strc khde tam than
chuyén khoa.

Cac dich vu cham soc strc khoe tam than chuyén
khoa Medi-Cal dwoc cung cap baéi:

San Joaquin County Behavioral Health Services
(Phong Dich Vu Cham Soéc Stre Khoe Hanh Vi
Quén San Joaquin) 1-209-468-9370

Stanislaus County Behavioral Health & Recovery
Services (Phong Dich Vu Phuc Hbi va Cham Séc
Strc Khoe Hanh Vi Quan Stanislaus)
1-888-376-6246

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Quy vi can dich vu cham séc Alpine County Behavioral Health Services
strc khée tam than (tiép tuc twv (Phong Dich Vu Cham Séc Stre Khée Hanh Vi
trang trwérc) Quéan Alpine) 1-530-694-1816

El Dorado County Behavioral Health Services
(Phong Dich Vu Cham Séc Stre Khée Hanh Vi
Quén El Dorado) 1-800-929-1955

Quy vi can dich vu diéu tri Dich vu diéu tri tinh trang | $0 Céc dich vu cai nghién chat gay nghién bao gbom:
tinh trang réi loan do str rbi loan do st dung chat « Sang Loc, Danh Gig, Can Thiép
dung chat gay nghién gay nghién Ng&n Han va Gii Thiéu Dén Co
(tiep tuc & trang sau) S& Pidu Tri (SABIRT) Tinh Trang
Nghién Bia Rwou va Chéat
Kich Thich

e Diéu tri cai nghién néi tra, khi can
thiét vé mat y té

e Dich vu Chwong Trinh Diéu Tri Tinh Trang
Nghién Thubc Phién (OTP)

Néu quy vi c6 thdc méac vé dich vu diéu tri tinh
trang rdi loan do st dung chat gay nghién,

hay goi dén dwdng day Dich Vu Khach Hang cua
chung t6i theo s6 1-888-361-7526 (TTY: 711),

8 gid sang dén 8 gid tbi, bay ngay trong tuan twr

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaqum/Mountam Valley Health Plan Advantage D-SNP theo sb
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac
vé strc khoe nha cung cap
trong mang

Han ché, ngoai 1¢ va thong tin vé quyen lgi
(quy dinh vé quyeén loi)

lwéi cua quy vi
Quy vi can dich vu diéu tri
tinh trang réi loan do st
dung chat gay nghién
(tiép tuc tir trang trwérc)

ngay 1 thang 10 dén ngay 31 thang 3 va tlr Thtr
Hai dén Thr Sau tr ngay 1 thang 4 dén ngay 30
thang 9.

Cac dich vu diéu tri t‘!nh trang lam dung chat gay
nghién dwgc cung cap thong qua Chwong Trinh
Cham Séc Sirc Khée Tam Than clda Quan:

San Joaquin County Behavioral Health Services
(Phong Dich Vu Cham Séc Stre Khée Hanh Vi
Quéan San Joaquin) 1-209-468-9370

Stanislaus County Behavioral Health & Recovery
Services (Phong Dich Vu Phuc Héi va Cham Séc
Strc Khoe Hanh Vi Quén Stanislaus)
1-888-376-6246

Alpine County Behavioral Health Services
(Phong Dich Vu Cham Séc Stre Khée Hanh Vi
Quén Alpine) 1-530-694-1816

El Dorado County Behavioral Health Services
(Phong Dich Vu Cham Séc Stre Khée Hanh Vi
Quén El Dorado) 1-800-929-1955

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
= 1-888-361-7526 (TTY: 711), 8 gi®&» sang dén 8 gid toi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thir Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Quy vi can mét noi dé séng Cham séc diéu dwdng $0 Can phai cé sw cho phép truéc
V?i' ngiyng ',‘g‘_"o" san sang ST e Bao gdm phong ban riéng tw, biva an, dich vu
giup doquy vi diéu dwdng va phuc hdi chirc ndng chuyén moén,
cung cac dich vu va vat tw khac can thiét vé mat
y t& sau t6i thiéu 3 ngay. Dé du tiéu chuan duwoc
chdm séc tai co sé diéu dwéng chuyén mén
(SNF), bac si phai xac nhan rang quy vi can
dwgc cham séc chuyén mén hang ngay.
Pai tho 100 ngay cham séc tai SNF trong mdi
giai doan hwéng quyén |oi.
Cham séc tai vién $0 Can phai c6 sw cho phép truéc
dwdng lao
Cham Séc Tam Théi Cho | $0
Nguwoi Lon va Cham Soc
Tam Thoi Cho Nguoi Lén
Theo Nhom
Quy vi can liéu phap tri Tri liéu chirc nang hoat $0 Can phai cé sw cho phép truéc
lié khi bj dot hoa dong, vat ly tri liéu hoac , A
AR Ak o ﬂg& i lid Phai dap (rng cac tiéu chi d didu kign dé nhan
: liéu phap tri liéu

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Quy vi can hé tro dé nhan Dich vu xe ctru thwong $0 Dich Vu Van Chuyén Béng Xe Ctru Thwong
dwoc cac dich vu cham séc Kh(‘)ng Phai Truc‘rng Hop Cap Clru can phél co
strc khoe (tiép tuc & sw cho phép trude
trang sau z
9 ) Dich vy véan chuyen $0
cap ctru
Dich vu dwa dén dén cac | $0 Dich Vu Van Chuyén Khong Vi Ly Do Y Té
Cyéc hen va noi cung cap (NMT): Chwong Trinh Bao Hiém Strc Khée cho
dichvuyte phép quy vi sir dung xe hoi, taxi, xe buyt hoac

phuwong tién cdng cong hay tw nhan khac di dén
budi hen y t& dé nhan céac dich vu dwoc Medi-Cal
dai tho. Chwong Trinh Bao Hiém Strc Khoe sé
dai tho cho loai dich vu van chuyén khéng vi ly
do y té c6 mtre chi phi thap nhat, dap ng duoc
nhu cau cla quy vi.

Quy vi can hé tro' dé nhan
dwoc cac dich vu cham séc
strc khoe (tiép tuc tir trang
trwée va tiép tuc & trang sau)

DPé yéu ciu dwa dén noi nhan nhirng dich vu da
dwoc cho phép, hay goi dén Chwong Trinh Bao
Hiém Strc Khée theo sb 1-888-361-7526

(TTY: 711) trwée budi hen it nhat bay (7) dén
mu®i (10) ngay lam viéc (Thi Hai — Tha Sau)

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

ho&c trong thoi gian sém nhat c6 thé néu quy vi
c6 bubi hen khan cép.

Dich Vu Van Chuyén Vi Ly Do Y Té Nhung
Khéng Phai Trwdng Hop Cap Clru (NEMT):
Quyén lgi nay bao gdm dich vu van chuyén béng
xe ctru thwong, xe chuyén ché bénh nhan nam

Quy vi can hd tro dé nhan cang va xe danh cho nguwoi str dung xe lan vi ly

dwoc cac dich vu cham séc do y té d& dén noi nhan dich vu khéng phai

strc khoe (tiép tuc tir trwong hop cap clru. Chuong trinh bao hiém strc

trang trwéc) khde yéu cau phai c6 sw cho phép trwdc tir nha
cung cap.

Néu mudn yéu cau dich vu van chuyén vily do y
té da dwoc bac si chi dinh dé dén nhirng budi
hen khéng khan cap (thworng quy), quy vi hay goi
dén Chuwong Trinh Bdo Hiém Strc Khée theo sb
1-888-361-7526, TTY 711 trwdc budi hen it nhat
bay (7) dén mwdi (10) ngay lam viéc (The Hai —
Thir Sau). Béi v&i nhirng bubi hen khan cép,

vui ldng goi trong thei gian sém nhat cé thé.

Thubc Medicare Phan B $0 Thubc Phan B bao gém céc loai thubc do bac si
cung cap tai phong kham, mét sb loai thubc diéu

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc méi quan tam
vée strc khoe

Quy vi can thudc dé diéu tri
bénh hoac tinh trang cia minh
(tiep tuc & trang sau)

Quy vi can thudc dé diéu tri
bénh hoac tinh trang ctiia minh
(tiép tuc tir trang trwdrc va tiép
tuc & trang sau)

Dich vu quy vi c6 thé can

Chi phi cho cac

nha cung cap
trong mang
lwéi cua quy vi

Han ché, ngoai 1¢ va thong tin vé quyen lgi
(quy dinh vé quyeén loi)

tri ung thw dung dwdng ubng va mét sb loai
thudc dwoc st dung véi nhivng thiét bi y t& nhat
dinh. Vui long doc S6 Tay Héi Vién dé biét thém
thdng tin vé cac loai thubc nay.

Thudc Medicare Phan D

Bac 1: Thubc Géc Uu Tién
Bac 2: Thubc Gbc

Bac 3: Biét Dwgc Uu Tién
Bac 4: Biét Dwoc

Khéong Wu Tién

Bac 5: Bac Chuyén Khoa
Bac 6: Thuéc Cham Séc
Chon Loc

Bac 1: $0 cho
lwong thube cap
phat du dung
trong 30 ngay.

Bac 2:

$1.60 hoac
$5.10 cho lvgng
thubc cip phat
du dung trong
30 ngay.

Bac 3:

$4.90 hoac
$12.65 cho
lwong thube cap

C6 thé ap dung han ché dbi vé&i cac loai thubc
dwoc dai tho. Vui long tham khao Danh Sach
Thubc Puwoc Pai Tho (Danh Sach Thuéc) cla
Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP dé biét thém
théng tin.

Sau khi quy vi hoac ngudi khac thay mat quy vi
trd $2,100, quy vi da dat dén giai doan bao hiém
tai wong va quy vi khéng phai tra bat ky khoan
phi nao ($0) cho tat ca céac loai thubc Medicare
ctia minh. Doc Sé Tay Hoi Vién dé biét thém
théng tin vé giai doan nay.

Trong hau hét cac trwdng hop, trir khi cé quy
dinh cu thé trong Danh Séch Thubc Puoc Pai
Tho (Danh Sach Thuéc) cla Health Plan of San
Joaquin/Mountain Valley Health Plan, néu khéng,
quy Vi c6 thé nhan lwong thubéc duwoc dai tho du
dung trong dai ngay tai bat ky nha thubc ban &

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc méi quan tam
vée strc khoe

Quy vi can thudc dé diéu tri
bénh hoac tinh trang ctiia minh
(tiép tuc tir trang trwdrc va tiép
tuc & trang sau)

Dich vu quy vi c6 thé can

Chi phi cho cac
nha cung cap
trong mang
lwéi cua quy vi
phat du dung
trong 30 ngay.

Bac 4:

$4.90 hoac
$12.65 cho
lwong thube cap
phat da dung
trong 30 ngay.
Bac 5: Dbi voi
thubc gbc,
$1.60 hoac
$5.10 cho lvgng
thubc cip phat
du dung trong
30 ngay. Dbi voi
biét dworc,
$4.90 hoac
$12.65 cho
lwong thube cap
phat du dung
trong 30 ngay.

Béc 6: $0 cho
lwong thudc cap

Han ché, ngoai 1¢ va thong tin vé quyen lgi
(quy dinh vé quyeén loi)

ho&c nha thudc cung cap dich vu dat mua qua
dwong bwu dién nao thuéc mang lwéi. Khoan
ddng thanh toan cho lwong thubc cip phat di
dung trong dai ngay sé giébng nhw lwong thube
cap phat du dung trong mét thang (30 ngay).
Lwong thudc di dung trong dai ngay duoc cap
phat theo ttrng bac nhuw sau:

Bac 1: Lwong thube du dung trong 100 ngay
Bac 2: Lwong thubc da dung trong 90 ngay
Bac 3: Lwong thubc dd dung trong 90 ngay
Bac 4: Lwong thubc da dung trong 90 ngay

Bac 5: Khéng cap phat lwong thudc dd dung
trong dai ngay

Bac 6: Lwong thube du dung trong 100 ngay

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaqum/Mountam Valley Health Plan Advantage D-SNP theo sb
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi
phat du dung
trong 30 ngay.

Khoan déng
thanh toan cho
cac loai thudc co
thé khac nhau
tuy theo murc Tro
Céap B6 Sung ma

quy vi nhan
duwgc. Vui long
Quy vi can thudc dé diéu tri lién hé voi
bénh hoac tinh trang cia minh chuwong trinh dé
(tiép tuc tir trang trwéec) biét thém théng
tin chi tiét.
Thubc khéng ké toa (OTC) | $0 C6 thé ap dung han ché dbi voi cac loai thube
dwoc dai tho. Vui long tham khao Danh Sach
Thubc Buoc Dai Tho (Danh Sach Thuébc) cla
Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP dé biét thém
théng tin.
Dich vu phuc hoi $0 Can phai cé sw cho phép truéc

chure nang

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang

lwéi cua quy vi
Quy vi can hé tro dé hoi phuc | Thiét biy té hd tro viéc $0 Can phai cé sw cho phép truéc
strc khoe hoac c6 nhu cau cham sdc tai nha
cham séc strc khée dac biét

Dich vu loc mau $0

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc méi quan tam
vée strc khoe

Dich vu quy vi c6 thé can Chi phi cho cac
nha cung cap
trong mang

Han ché, ngoai 1¢ va thong tin vé quyen lgi
(quy dinh vé quyeén loi)

Quy vi can cham séc
ban chéan

lwéi cua quy vi
Dich vu diéu tri bénh chan | $0

Chén doéan va diéu tri y t& hoac phau thuat cac
chan thwong va bénh ly & ban chan.

Cham ség chan dint] ky cho hdi vién méc cac
bénh Iy vé chan, chang han nhw bénh tiéu
dwong. Can phai cé sw cho phép trwdece.

Quy vi can thiét bj y té lau Dich vu chinh hinh $0 Céc thiét bi chinh hinh dwoc dai tho khi can thiét
bén (DME) vé mat y t&. Co thé can phai c6 sw cho phép
. ) . trwéc. Pham vi bdo hiém dya trén cac hwéng
Lwu y: Day k‘hong phai la dAn cia Medicare.
danh sach day du cac DME .
dwoc dai tho. Dé biét danh Xe lan, nang va khung $0 Can phai c6 sw cho phép trudc
sach day du, hay lien he vei | @P di
:géih;naz!i:;,: é(hhua,;:gHan May x6ng khi dung $0 Can phai cé sw cho phép truéc
cua So Tay Héi Vién. Thiét bj va vat tw cung $0 Can phai c6 sw cho phép truéc
cap oxy
Quy vi can hé tre khi song & | Dich vu cham séc strc $0 Can phai cé sw cho phép truéc

nha (tiép tuc & trang sau)

khde tai nha

Céc dich vu tai nha, chang | $0
han nhw don dep hoac

Dé biét thong tin, hay lién hé voi cac chuong
trinh Dich Vu HO6 Tro Tai Nha danh cho quan cta
quy vi tai:

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Quy vi can hé tro khi séng & | quan gia hay cai tao nha San Joaquin Human Services Agency (Co Quan
nha (tiép tuc tir trang trwérc va | civra nhw 1&p thanh vin Dich Vu Nhan Sinh San Joaquin)

tiép tuc & trang sau) 1-209-468-1104

Stanislaus County Community Services Agency
(Co Quan Dich Vu Céng Bong Quéan Stanislaus)
1-209-558-2637

Alpine Health & Human Services (S& Dich Vu 'Y
Té va Nhan Sinh Alpine) 1-530-694-2235

El Dorado Health & Human Services (S& Dich Vu
Y Té va Nhan Sinh El Dorado) 1-530-642-4800

Néu quy vi can hodc mudn tim hiéu vé dich vu
Hb6 Tro Cong Pong nao cé thé ap dung cho

quy vi, hay goi 1-888-361-7526 (TTY 711)

hoac goi cho nha cung cap dich vu cham so6c strc
khoée cua quy vi.

Cham sdc strc khoe ban $0 Can phai cé sw cho phép truéc. Tinh trang du
ngay cho nguoi I6n, diéu kién nhan cac dich vu cong déng danh cho
Dich Vu Cong Bong Danh ngwdi lon (CBAS), trwdc day goi 1a Dich Vu
Cho Nguoi Lon (CBAS) Cham Séc Strc Khde Ban Ngay Cho Nguwdi Lén

hodc cac dich vu hd

: (ADHC), duwgc xac dinh thong qua viéc danh gia
tro khac

va ké hoach dich vu c& nhan hoéa dap &ng cac
nhu cau strc khoe va xa hodi cu thé cua quy vi.
CBAS la mét quyén lgi cham s6c dwoc quan ly,

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang

lwéi cua quy vi
Quy vi can hé tre khi song & do d6 dwoc chwong trinh béo hiém sirc khée
nha (tiep tuc tir trang trwéc va dai tho.
tiep tuc & trang sau)

Lwu y: Néu khdng cé co s& CBAS, chwong trinh
bao hiém strc khde co thé tim kiém co s&
va/hoac dich vu thay thé phu hop nhat véi nhu
cau cla quy Vi.

Dé biét thong tin vé& cach du tiéu chuan nhan
CBAS, hay goi dén Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage
D-SNP theo sb 1-888-361-7526 (TTY 711)

Dich vu phuc héi chirc $0 M6t sb quy dinh vé viéc cho phép cé thé dwoc ap

nang ban ngay dung. Hay lién hé v&i chuong trinh hodc goi cho
nha cung cap dich vu cham séc strc khde clia
quy Vi.

Néu quy vi cAn hodc mudn tim hiéu vé dich vu
Hb6 Tro Cong Bong nao cé thé ap dung cho

quy vi, hay goi 1-888-361-7526 (TTY 711) hoic
goi cho nha cung cép dich vu chdm séc sirc khoe
cla quy Vi.
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Quy vi ,cén hé tro’ khi song & Céc dich vu giip quy Vi $0 Cac quy dinh vé V|ec cho phep hodc yéu cau vé
nha (tiep tuc tir trang trwéec) song tw Iap (dich vu cham gidy gidi thiéu cé thé dwoc ap dung.
S?%SU’C kho‘el tﬁlx e hr??C Pé biét thong tin, hay lién hé vdi cac chwong
dich vu nguoi ho tro cham trinh Dich Vu H& Tro Tai Nha danh cho quan cla
s6c ca nhan) quy vi tai:

San Joaquin Human Services Agency (Co Quan
Dich Vu Nhan Sinh San Joaquin)
1-209-468-1104

Stanislaus County Community Services Agency
(Co Quan Dich Vu Cong Bong Quan Stanislaus)
1-209-558-2637

Alpine Health & Human Services (S& Dich Vu Y
Té va Nhan Sinh Alpine) 1-530-694-2235

El Dorado Health & Human Services (Sé& Dich Vu
Y Té va Nhan Sinh El Dorado) 1-530-642-4800

Cac dich vy b6 sung Vat Dung Khéong Ké Toa | $0 Chung t6i dai tho mién phi mét sé san pham
(tiep tuc & trang sau) (OTC) Khéng Ké Toa (OTC) théng qua chwong trinh
quyén lgi b sung OTC. Quy vi s& nhan dwoc
mot khodn tro cAp hodc han mirc chi tiéu méi
quy (3 thang mét 1an) d& mua vat dung va vat tw
OTC tai cac clra hang ban lé, théng qua danh

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaqum/Mountam Valley Health Plan Advantage D-SNP theo sb
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc méi quan tam
vée strc khoe

Dich vu quy vi c6 thé can Chi phicho cac Han ché, ngoai lé va thong tin vé quyén loi

nha cung cap (quy dinh vé quyén loi)
trong mang

Cac dich vy b6 sung
(tiep tuc tir trang trwérc va
tiep tuc & trang sau)

lwéi cua quy vi

muc dat mua OTC qua dwdng bwu dién hoac
trang web ctia nha cung &ng. Quyén lgi nay sé
c6 hiéu lwc vao ngay dau tién ctia mbi quy:
Ngay 1 thang 1, ngay 1 thang 4, ngay 1 thang 7
va ngay 1 thang 10. B4t ky khoan tro cap trong
thé chwa st dung nao sé khdéng dwoc chuyén
sang quy tiép theo.

Quy vi c6 thé sir dung quyeén loi nay dé mua céc
vat dung nhw acetaminophen, bang gac, thudc
diéu tri cdm lanh va ho, ciing cac san pham du
diéu kién khac do nha cung rng OTC clia ching
t&i cung cap.

e Tro cép hang quy $150

Céc vat dung phai nam trong danh sach san
phdm OTC da phé duyét dwoc Trung Tam Dich
Vu Medicare & Medicaid (Centers for Medicare
& Medicaid Services, CMS) chap thuan.

Dich vu nan khép xwong

$0 Pham vi béo hiém bao gébm cac dich vu nén khép
xwong gitp diéu chinh tinh trang trat khép

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Cac dich vu b6 sung (khi mét hodc nhiéu xwong cot séng bi léch khoi
(tiép tuc tir trang trwéc va vi tri) bang liéu phap nén chinh cot sbng.
tiep tuc & trang sau) L L
Doc Chwong 4 cua S6 Tay HOi Vién dé biét thém
théng tin.
Vat tw vé,dich vu cho $0 Can phai c6 sw cho phép trudc
ngwdi mac bénh tiéu
dwong
Dich vu Iap bd phan gia $0 Can phai cé sw cho phép truéc
Xa tri $0
Céc dich vu hé tro quan ly | $0
bénh tat
Chwong Trinh Quan Ly $0 Chwong Trinh Quan Ly Dich Vu Cham Séc Tich
Dich Vu Cham Séc Tich Ho’p California (CICM) la mét chwong trinh diéu
Hop California (CICM) phdi dich vu cham séc tich hgp dac thu cua
Californi’a, duoc thiét lfé danh riéng cho cac
nhé[n doi twong cu thé dwoc D-SNP dai tho theo
quyét dinh cda tieu bang.
CICM hé tro tang cwdng diéu phdi dich vu cham
séc cho cac hoi vién, cung cap dich vu tham
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc moi quan tam Dich vu quy vi c6 thé can Chi phi cho cac  Han ché, ngoai Ié va théng tin vé quyén lgi
veé strc khoe nha cung cap (quy dinh vé quyeén loi)

trong mang
lwéi cua quy vi

Cac dich vu b6 sung kham trwc tiép, cac dich vu khac nhw cham séc
(tiép tuc tir trang trwéc va strc khde tir xa va ngwdi quan ly ho so thudc
tiép tuc & trang sau) chwong trinh béo hiém strc khoe.

Tiéu bang yéu cau tat cd D-SNP phai cung cép
CICM cho nhirng dbi twong sau:
1. Nguw¢&i Trwdng Thanh BPang Gap
Tinh Trang V6 Gia Cw
2. Nguwoi Trwdng Thanh C6 Nguy Co
Phai Nhap Vién hodc Bwa Dén
Khoa Cap Ctu (ED) Ma Vén C6
Thé Tranh Buoc
3. Nguw&i Trwdng Thanh C6 Nhu Cau
Diéu Tri Strc Khde Tam Than
Nghiém Trong va/hodc Réi Loan Do
S Dung Chéat Gay Nghién (SUD)
4. Nguwoi Trwdng Thanh Chuyén Tiép
Khéi Trai Giam
5. Nguwoi Trwdng Thanh Dang Séng
Trong Coéng Bdng va Cé Nguy Co
Phai Vao Co S& Cham Soc Dai
Han (LTC)
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Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
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Nhu cau hodc méi quan tam Dich vu quy vi c6 thé can Chi phicho cac Han ché, ngoai lé va thong tin vé quyén loi
vé sirc khée nha cung cap (quy dinh vé quyén loi)
trong mang
lwéi cua quy vi
Cac dich vu bo sung 6. Nguoi Trwdng Thanh Hién Dang
(tiep tuc tw trang trwéec) Lwu Tru Tai Co S& Diéu Duwéng va

Pang Trong Qué Trinh Chuyén
Tiép Tré Vé Cong Péng
7. Nguwoi Tredng Thanh Bang Mang
Thai hodc Sau Sinh va Chiu Sy Dbi
Xt Khac Biét Vi Ly Do Chung Téc
va Sac Toc
8. Ngu®i Trwdng Thanh C6 Nhu Cau
Diéu Tri Chirng Sa Sut Tri Tué B3
Puwoc Ghi Nhan
C6 thé can phai c6 suw cho phép trwéce. Lién hé
v&i nha cung cép hodc chuong trinh bao hiém
strc khde ctia quy vi dé biét thong tin chi tiét.

Ban tém tat quyén loi & trén chi nhdm muc dich cung cap théng tin va khéng phai la danh sach day dd cac quyén loi. D& xem danh
sach day da va biét thém théng tin vé cac quyén loi ctia minh, quy vi c6 thé doc Sé Tay Hoi Vién cia Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP. Néu quy vi chwa cé Sé Tay Héi Vién, hay goi dén bd phan Dich Vu Khach
Hang cta Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sé dién thoai duoc liét ké & cudi trang nay
dé yéu cau mot ban. Néu cé thadc mac, quy vi ciing co thé goi dén bd phan Dich Vu Khach Hang hoéc truy cap www.hpsj-mvhp.org.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
“¥ 1-888-361-7526 (TTY: 711), 8 gi®r sdng dén 8 gi® t6i, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va The Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 44



http://www.hpsj-mvhp.org/

Ban Tom Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/

Mountain Valley Health Plan Advantage D-SNP (HMO)

D. Cac quyeén loi dwoe dai tho bén ngoai pham vi cta Health Plan of San Joaquin/Mountain Valley Health

Plan Advantage D-SNP

Cé6 mét sb dich vu ma quy vi co thé nhan dwoc nhwng khong dwgc Health Plan of San Joaquin/Mountain Valley Health Plan Advantage
D-SNP dai tho. Tuy nhién, cac dich vu nay sé duwgc Medicare, Medi-Cal hay co quan cla Tiéu Bang hodc quan dai tho. Day khong

phai la danh sach day du. Hay goi dén bd phan Dich Vu Khach Hang theo sb dién thoai dwoc liét k& & cudi trang nay hodc theo sb dién
thoai & phan chan trang cla tai liéu nay dé tim hiéu vé cac dich vu nay.

Céc dich vu khac dwoc Medicare, Medi-Cal hodc Co Quan Tiéu Bang dai tho Ch;f:;iv‘;"‘a
M6t sb dich vu nha khoa nhét dinh $0
Quy vi c6 thé tim thdy théng tin lién hé ctia hdi vién trong chwong trinh Cham Séc Nha Khoa C6 Quéan Ly (DMC) tai
https://www.dental.dhcs.ca.gov/Contact Us/DMC_Member_Contact Information/DMCMemberContactinformation.

Déi v&i chwong trinh Medi-Cal Dental Tra Phi Theo Dich Vu, hay lién hé véi Medi-Cal Dental theo sb

1-800-322-6384 hoac truy cap trang web tai smilecalifornia.org hoac sonriecalifornia.org.

M6t sb dich vu cham séc cubi doi dwoc dai tho ngoai pham vi ciia Health Plan of San Joaquin/Mountain Valley $0
Health Plan Advantage D-SNP

Phuc hdi chirc nang tam ly xa hoi $0
Quan ly trwdng hop muc tiéu $0
Chi phi an & tai vién an dudng $0
Thubc dwoc Medi-Cal Rx dai tho $0
Dich Vu Hb Tro Tai Nha (IHSS) $0
Dich vu chuyén khoa dé& chadm séc strc khde tam than va diéu trj tinh trang rdi loan do st dung chéat gay nghién $0

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Céc dich vu khac dwoc Medicare, Medi-Cal hodic Co Quan Tiéu Bang dai tho Ch;s';'v‘i‘”a
Chwong trinh mién trir d& dwo'c chadm sdc tai co s& hé tro' sinh hoat (ALW) $0
Chwong trinh dich vu da nang danh cho nguoi cao tudi (MSSP) $0
Dich Vu cta Trung Tam Khu Vuc $0

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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E. Cac dich vu khéng dwoc Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP,
Medicare va Medi-Cal dai tho

Day khéng phai 1a danh sach day dd. Hay goi dén bd phan Dich Vu Khach Hang theo sbé dién thoai dworc liét ké & cubi trang nay dé tim
hiéu vé cac dich vu bi loai trir khac.

Cac dich vu khéng dwoc Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP, Medicare va Medi-Cal dai tho

Céc dich vu dwoc coi la khéng “hop ly va can thiét vé mat y t&” theo tiéu chuan ctia Medicare va Medi-Cal, trir khi ching t6i liét ké
nhirng dich vu nay la dich vy dwoc dai tho.

Céc phuwong phap diéu tri y t& va phiu thuat thtr nghiém, vat dung va thudc, trir khi dwoc Medicare, mot nghién clru 1am sang duoc
Medicare phé duyét, hoac chwong trinh ciia ching t6i dai tho.

Phwong phap phau thuat diéu tri cho bénh béo phi bénh ly, trir treéng hop can thiét vé mat y té va dwoc Medicare chi tra.

Céc tha thuat hodc dich vu cai thién tw chon hodc tw nguyén (bao 96m gidm céan, moc téc, tang cwang sinh 1y, hiéu suat thé thao,
muc dich thAm my, chdng ldo0 hoa va tang cuwéng tri lwc), trir khi can thiét vé mat y té.

Phau thuat tham my hodc cac th thuat lam dep khac, trir khi can thiét do chan thwong ngoai y muon hoéc dé cai thién mot bo phan
co thé co hinh dang bat thuwdng. Tuy nhién, ching tbi sé chi tra cho dich vu tai tao vu sau phau thuat cat bé va dieu tri va con lai dé
dam bao sw can doi.

Vat dung ca nhan: Cac vat dung ca nhan mang lai sy thoai mai hoac vat dung va dich vu mang lai sw tién Igi, nhw tivi, thé héi vién
cau lac bd strc khée va/hoac cac vat dung twong tuw.

Cham séc diéu dwéng toan théi gian tai nha ctia quy vj

Dich vu chira bénh bang liéu phap tw nhién (str dung cac phwong phap diéu tri tw nhién hodc thay thé).

Céc vat dung ca nhan trong phong clia quy vi tai bénh vién hodc co s& diéu dwéng, chadng han nhw dién thoai hoic tivi.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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F. Quyén cuda quy vi v&i tw cach l1a hoi vién cta chwong trinh

L& héi vién clia Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP, quy vi c6 mét s6 quyen nhat dinh. Quy vi
c6 thé thwc hién cac quyén nay ma khéng b| phat. Quy vi cling c6 thé st dung cac quyen nay ma khéng bi méat dICh vu cham séc swc
khde. Chung t6i s& théng bao cho quy vi vé cac quyén cla quy vi it nhat méi ndm mot [an. Dé biét thém thong tin vé cac quyén cla
quy Vi, vui ldng doc Sé Tay Héi Vién. Cac quyén ctia quy vi bao gdm, nhwng khéng gidi han &, nhirng diéu sau:

e Quy vi c6 quyén dworc ton trong, doi xtr cong bang va gilr tron nhan pham. Diéu nay bao gém quyén:

o Nhan céc dich vu dwoc dai tho ma khéng can lo Iang vé tinh trang y té, tinh trang strc khde, viéc tirng tiép nhan céac dich vu y
té, viéc tirng yéu cau bao hiém, tién st y té, tinh trang khuyét tat (bao gébm chirng suy gidm tri tué), tinh trang hén nhan,
tudi tac, gidi tinh (bao gdbm dinh kién gi&i tinh va ban dang gi&i), khuynh hwéng tinh duc, nguén gbc quéc gia, chiing toc,
mau da, tén gido, tin ngwéng hodc tro cAp cong

o Nhan théng tin bang cac ngdn ngir va dinh dang khéac (vi du: ban in khd chir 1&n, chir ndi Braille hodc &m thanh) mién phi
o Khéng bi han ché vé thé chat hoac cb Iap dwdi bat ky hinh thirc ndo
e Quy vi c6 quyén dwoc cung cap théng tin vé dich vu cham séc sirc khde ctia minh. Bao gébm théng tin vé phwong phap

diéu trj va cac lwa chon diéu tri. Théng tin nay phai dwoc trinh bay bang ngén ngi¥ va dinh dang ma quy vi c6 thé hiéu duwoc.
Quy vi cé quyén duoc cung cap théng tin lién quan dén:

o M@ ta cac dich vu dwoc ching t6i cung cap

o Cach nhan dich vu

o Chi phi dich vu ma quy vi phai tra

o Tén nha cung cap dich vu cham séc sirc khée

e Quy vi c6 quyén quyét dinh vé dich vu cham séc cta minh, bao géom ca viéc tir chéi diéu tri. Diéu nay bao gdm quyén:

o Chon nha cung cép dich vu chdm séc chinh (PCP) va thay déi PCP cta quy vi bt cir lic nao trong ndm

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaqum/Mountam Valley Health Plan Advantage D-SNP theo sb
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S dung nha cung cap dich vu cham sdc strc khde danh cho phu nir ma khéng can giay gidi thiéu

Nhan dich vu va thubc dwoc dai tho mét cach nhanh chéng

Tim hiéu vé tat ca lwa chon diéu tri, bt ké chi phi 1a bao nhiéu hodc cé dwoc dai tho hay khong

Tw chdi diéu tri, ngay ca khi nha cung cép dich vu chdm séc strc khde clia quy vi khuyén khéng nén lam vay

Ngwrng dung thudc, ngay cé khi nha cung cip dich vu cham séc strc khde clia quy vi khuyén khéng nén lam vay

Yéu cau y kién thir hai. Health Plan of San Joaquin/Mountain Valley Advantage s& tra chi phi cho lan thdm kham dé xin y
kien the hai

Thé hién rd mong mudn ctia quy vi vé dich vu chdm sdc sirc khde trong van ban chi thj trudc

e Quy vi c6 quyén dworc tiép can dich vu cham séc kip thei ma khdng gap bat ky rao can giao tiép hoac tiép can vat ly
nao. Diéu nay bao gdbm quyén:

©)

©)

Nhan dwoc dich vu chadm séc y té kip thoi

Ra vao phong kham clia nha cung cép dich vu cham séc strc khde. Diéu nay c6 nghia la nguwdi khuyét tat cé thé tiép can ma
khéng gap rao can, theo Dao Luat Nguwdi My Khuyét Tat

C6 théng dich vién dé hé tro giao tiép véi nha cung cép dich vu cham séc stre khde va chwong trinh bao hiém strc khde

cla quy Vi

e Quy vi cé quyén tim kiém dich vu chdm séc khan cap va cap ctru khi can thiét. Didu nay cé nghia 1a quy vi co quyén:

(@]

(@]

Nhan dich vu cap ctu trong trwérng hop cap clru ma khéng can sw cho phép trwdc
S dung nha cung cép dich vu chdm séc khan cap hodc cap cru ngoai mang lwéi khi can thiét

e Quy vi c6 quyén dwoc bao mat va bao vé quyén riéng tw. Diéu nay bao gém quyén:

o

Yéu cau va nhan dwoc ban sao hd so bénh an theo cach ma quy vi cé thé hiéu dwoc va yéu cau thay dbi hodc chinh sira hd
so clia quy Vi

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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o Bao mat théng tin strc khde ca nhan
e Quy vi c6 quyén khiéu nai hodc khang cao vé dich vu bij ttr chéi, tri hoan hodc thay d6i, vui Iong xem muc G bén dwéi.
Diéu nay bao gém quyén:
o N6p don khiéu nai hoac than phién dbi v&i ching téi hodc cac nha cung cap cua chang toi
o Khang cdo mét sb quyét dinh do chung t6i hodc cac nha cung cap cla chung t6i dwa ra

o Nop don khiéu nai l1én S& Dich Vu Chadm Séc Strc Khde C6 Quéan Ly (DMHC) California theo sb dién thoai mién cuéc
(1-888-466-2219) hoac dworng day TDD (1-877-688-9891) danh cho nguwdi khiém thinh va khiém ngén. Trang web cla
DMHC (www.dmhc.ca.gov/) co san cac biéu mau nhw don khiéu nai, don xin Duyét Xét Y Khoa Béc Lap (IMR) va hwéng
dan trwc tuyén.

o Yé&u cdu DMHC tién hanh IMR vé cac dich vu hodc vat dung Medi-Cal cé tinh chét y té

o Yéu cdu mé& Phién Diéu Tran Cép Tiéu Bang Truc Tuyén tai www.cdss.ca.gov. Qua thw: Dién théng tin vao biéu mau yéu
cau mé Phién Diéu Tran C4p Tiéu Bang hodc viét thw. Giri qua dworng bwu dién hodc fax dén: Qua dién thoai:
Goi 1-800-743-8525. Sé dién thoai nay co6 thé sé& thuwéng xuyén ban. Quy vi cé thé sé& nhan dwoc thdng bao yéu ciu goi lai
sau. Néu quy vi gap kho khan khi nghe hodc néi, vui ldng goi TTY/TDD 1-800-952-8349.

Qua thuw: Dién thong tin vao biéu mau yéu cau mé Phién Diéu Tran Cép Tiéu Bang hoéc viét thw. Glri biéu mau hoéc thw
qua dwong bwu dién hoac gwi fax téi dia chi:

Qua dwdng bwu dién: California Department of Social Services State Hearings Division
P.O. Box 944243, Mail Station 9-17-433
Sacramento, CA 94244-2430

Qua Fax: (916) 309-3487 hoac sb dién thoai mién cwéc 1-833-281-0903

o Nhan ly do chi tiét giai thich tai sao cac dich vu bj tlr chdi va yéu cau cung cap ban sao mién phi cta tat ca thdng tin duoc st
dung dé dwa ra quyét dinh

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Dé biét thém thong tin vé cac quyén cia minh, quy vi c6 thé doc Sé Tay Héi Vién. Néu cé thac méc, quy vi cé thé goi dén bd phan Dich
Vu Khach Hang clia Health Plan of San Joaquin/ Mountain Valley Health Plan Advantage D-SNP theo sb dién thoai duoc liét ké & cudi
trang nay.

Quy vi ciing cé thé goi cho Thanh Tra Vién dac biét danh cho nhirng ngudi cé Medicare va Medi-Cal theo s 1-855-501-3077, Thi Hai
dén Tho Sau, tr 9 gid sang dén 5 gid chiéu, hodc Van Phong Thanh Tra Vién Medi-Cal theo sb 1-888-452-8609, Thir Hai dén Tho
Sau, tir 8 gi®& sang dén 5 gi® chiéu.

G. Cach ndp don khiéu nai hodc khang cao vé dich vu bi tir chdi, tri hoan hoic thay déi

Néu quy vi c6 khiéu nai hodc cho rang Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP d3 ti chdi, tri hodn
hodc thay dbi dich vu khéng dung quy dinh, hay goi dén bd phan Dich Vu Khach Hang theo sé dién thoai dworc liét ké & cubi trang nay.
Quy vi ciing c6 thé givi khiéu nai bang van ban dén:

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
Attention: Grievances and Appeals Department
7751 South Manthey Road French Camp, CA. 95231

Quy vi c6 thé khang cao quyét dinh cla ching t6i.

Néu c6 thac méc vé don khiéu nai va khang céo, quy vi c6 thé doc Chwong 9 clia Sé Tay Hoi Vién. Quy vi ciing c6 thé goi dén bd
phan Dich Vu Khach Hang ctia Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sé dién thoai dworc liét
ké & cudi trang nay.

Déi voi don khiéu nai, than phién va khang cao, quy vi cé thé lién hé véi chang toi:

Qua Dién Thoai: Goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s6 dién thoai dwoc liét ké &
cudi trang nay. Cung cap ma ID chwong trinh bao hiém strc khde, tén clia quy vi va ly do khiéu nai.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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Qua dwdng bwu dién: Goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo sé dién thoai dwoc
liét ké & cudi trang nay va yéu cau glri cho quy vi mau don. Van phong clia bac si sé c6 mau don khiéu nai. Khi nhan dwoc mau don,
hay dién day da théng tin. Dirng quén ghi tén, sé ID trong chuong trinh bao hiém sirc khde va ly do khiéu nai. Hay cho ching téi biét
théng tin vé sy viéc da xay ra va cach ching tdi cé thé hd tro quy vi. Gtri mau don qua dwdng bwu dién dén dia chi:

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
Attention: Grievance and Appeals Department
7751 South Manthey Road French Camp, CA 95231

Trwe tuyén: Truy cap trang web cta Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP tai
www.hpsj-mvhp.org. Néu quy vi can hd tro nép don khiéu nai, ching t6i cé thé tro’ giip quy vi. Chang t6i ¢ thé cung cép dich vu ngén
nglr mién phi. Vui long goi dén cac sbé dién thoai dwoc liét ké & cudi trang nay.

Néu quy vi khéng ddng y v&i quyét dinh ma Chwong Trinh Bao Hiém Strc Khée dwa ra vé pham vi bdo hiém ctia minh hodc cdm thay
khéng hai ldng v&i quy trinh gidi quyét khiéu nai, quy vi c6 thé ndp don khiéu nai hodc yéu cau Duyét Xét Y Khoa Doc Lap (IMR) ti
Trung Tam Y Té thudéc S& Dich Vu Cham Séc Strc Khde C6 Quan Ly (DMHC) California. Quy vi c6 thé lién hé véi Ban Duyét XétY
Khoa Béc Lap (IMR) thuéc S& Dich Vu Cham Séc Strc Khde C6 Quén Ly bang céach:

S¢& Dich Vu Cham Sé6c Strc Khée C6 Quan Ly (DMHC)

Goi sb: 1-888-466-2219

TTY: 1-877-688-9891

Trang web: http://www.dmhc.ca.gov

Trwc tuyén: https://www.dmhc.ca.gov/FileaComplaint.aspx

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
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H. Can lam gi néu quy vi nghi ng& ¢é gian lan

HAu hét cac chuyén gia chdm séc strc khde va t6 chirc cung cap dich vu déu trung thwe. Tuy nhién, dang tiéc 1a van cé mot sb dbi
twong khéng trung thuc.

Néu quy vi cho rang bac s, bénh vién hodc nha thubc nao dé cé hanh vi sai trai, vui Idng lién hé véi chung téi.

e Goi dén bo phan Dich Vu Khach Hang ctia Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP.
S6 dién thoai dwoc liét ké & cudi trang nay.

e Hodac goi dén Trung Tam Dich Vu Khach Hang Medi-Cal theo s 1-800-541-5555. Nguoi dung TTY cé thé goi s
1-800-430-7077.

e Hodac goi dén Medicare theo sé 1-800-MEDICARE (1-800-633-4227). Ngwdi dung TTY c¢6 thé goi s6 1-877-486-2048.
Quy vi c6 thé goi dén cac sb dién thoai mién phi nay.

e Hodc goi dén Health Plan of San Joaquin/Mountain Valley Health Plan theo sé 1-855-400-6002 dé& bao cao an danh.
Quy vi c6 thé goi dén sb dién thoai mién phi nay.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
www.hpsj-mvhp.org. 53




Ban Tém Tat Quyén Loi Nam 2026 cia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Néu quy vi c6 thac mac chung hoéc cau héi vé chwong trinh, dich vy, khu vire dich vy, thanh toan hodc Thé ID Hdi Vién cta
chung to6i, vui long goi dé’n bo phan Dich Vu Khach Hang cua Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP theo so:

1-888-361-7526. Cac cudc goi dén so dién thoai nay hoan toan mién phi. Gid lam viéc 1a 8 gio' sang den 8 gid toi, bay ngay trong
tuan tlr ngay 1 thang 10 den ngay 31 thang 3 va Thtr Hai den Thir Sau twr ngay 1 thang 4 den ngay 30 thang 9. B6 phan Dich Vu
Khach Hang cling cung cap dich vu théng dich ngén ngl¥ mién phi cho nhirng ngudi khéng néi tiéng Anh.

TTY 711

Sb dién thoai nay yéu cau phai co thiét bi dién thoai d&c biét va chi danh cho nhirng ngwdi gap khé khan vé kha ndng nghe hodc noi.
Céc cudc goi dén so dién thoai nay hoan toan mién phi. Gio’ lam viéc la 8 gio sang dén 8 gio toi, bay ngay trong tuan tir ngay 1
thang 10 dén ngay 31 thang 3 va Th& Hai dén Thr Sau tr ngay 1 thang 4 dén ngay 30 thang 9.

Néu quy vi cé thac mac vé sirc khde ctiia minh:

Hay goi dén nha cung cép dich vu cham séc chinh (PCP). Lam theo hwéng dan clia PCP dé nhan dich vu cham séc khi phong kham
dong clra.

Néu phong kham cua PCP dong ctra, quy Vi cling co thé goi dén Buwong Day Y Ta Tw Van cia Chuong Trinh Bao Hiém Stre Khoe.
Y ta sé lang nghe van dé cla quy vi va hwéng dan quy vi vé cach nhan dich vu cham séc.

(Vi du: dich vu cham séc khan cép, phong cép ctru). Sb dién thoai ctia Pudng Day Y T4 Tw VAan la: 1-800-655-8294 (TTY: 711)

Céc cudc goi dén sb dién thoai nay hoan toan mién phi. 24 gi& mbi ngay, 7 ngay trong tuan.

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP ciling cung cép dich vu théng dich ngdn ng mién phi
cho nhirng nguw¢i khéng nai tieng Anh.

1-888-361-7526 hoadc goi s6 711

Cac cudc goi dén sb dién thoai nay hoan toan mién phi. Gio» lam viéc 1a 8 gio> sang dén 8 gid toi, bay ngay trong tuan tir ngay 1
thang 10 dén ngay 31 thang 3 va Th& Hai dén Thr Sau tr ngay 1 thang 4 dén ngay 30 thang 9.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaqum/Mountam Valley Health Plan Advantage D-SNP theo sb
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi®» tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Thr Hai dén

Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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Néu quy vi can cham séc strc khée tam than hoéc diéu tri tinh trang roi loan do sir dung chat gay nghién ngay lap tirc,
vui long goi dén Dwérng Day H6 Tror Khiing Hoang Strc Khée Hanh Vi:

Hay goi dén chwong trinh bao hiém strc khée tam than cla quan quy vi. D& tra clru truc tuyén sb dién thoai mién cwéc cla tat ca
cac quan, hay truy cap: http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx

San Joaquin County Behavioral Health Services (Phong Dich Vu Cham Séc Strc Khée Hanh Vi Quan San Joaquin): 1-209-468-9370

Stanislaus County Behavioral Health & Recovery Services (Phong Dich Vu Phuc Hbi va Cham Séc Strc Khde Hanh Vi Quan
Stanislaus): 1-888-376-6246

Alpine County Behavioral Health Services (Phong Dich Vu Cham Séc Sirc Khée Hanh Vi Quan Alpine): 1-800-318-8212
El Dorado County Behavioral Health Services (Phong Dich Vu Cham Séc Strc Khée Hanh Vi Quan El Dorado): 1-530-622-3345

Néu quy vi hodc ngu®i ma quy vi biét gap khing hoang, vui long lién hé dén Bwdng Day H6 Tro VAn Dé Lién Quan Dén Khiing
Hoang va Ty T 988: Goi dién hodc nhan tin dén s6 988 hoac tré chuyén trwc tuyén tai 988lifeline.org/chat. Pudng Day Hb
Tro Van Dé Lién Quan Dén Khing Hoang va Ty Tt 988 cung cap dich vu hé trg mién phi va bdo mat cho bat ky ai dang gap khiing
hoang. Bao gébm nhirng ngu®i bi cang thdng vé mét cdm xuc va nhirng ngudi can dwoc hd tro khi dang trai qua khing hoang lién
quan dén tu tt, strc khde tam than va/hodc tinh trang st dung chat gay nghién. Cac sé dién thoai hé tro khac 1a Puong Day Hb Tro
Phong Chéng Tw Tl Qubc Gia (800) 273-8255 va Bwdng Day Nhan Tin H6 Tro Khiing Hoang Quéc Gia — Nhén Tin “Hello” dén sb
741741.

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP cling cung cép dich vu théng dich ngdn ng¥ mién phi cho
nhirng ngudi khdéng ndi tieng Anh.
1-888-361-7526 TTY 711

Cac cudc goi dén so dién thoai nay hoan toan mién phi. Gio’ lam viéc la 8 gio> sang dén 8 gio toi, bay ngay trong tuan tir ngay 1
thang 10 dén ngay 31 thang 3 va Th& Hai dén Thr Sau tr ngay 1 thang 4 dén ngay 30 thang 9.

Néu quy vi c6 thac méac, vui long goi dén Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP theo s
¥ 1-888-361-7526 (TTY: 711), 8 gi®* sang dén 8 gi® tdi, bay ngay trong tuan tir ngay 1 thang 10 dén ngay 31 thang 3 va Th& Hai dén
Th Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwdc. Dé biét thém thong tin, hay truy cap
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