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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/

Mountain Valley Health Plan Advantage D-SNP (HMO)
Giéi Thiéu
Tai liéu nay tém tat ngan gon céac quyén lgi va dich vu dwoc dai tho bédi
Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
(HMO), mét Chwong Trinh Két Hop Gitra Medicare va Medi-Cal. Tai liéu bao
gdm cau tra 1&i cho cac cau hdi thwérng gap, thong tin lién hé quan trong,
tdng quan vé cac quyén lgi va dich vu dwoc cung cap, cling nhw théng tin vé cac
quyén cua quy vij v&i tw cach la hdi vién cia Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP. Cac thuat nglr chinh va dinh nghia duwoc
sap xép theo thi tw bang chir céi trong chwong cudi ctia S6 Tay Héi Vién.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 1
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tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
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A. Tuyén bo mién trir trach nhiém

'Day 14 ban tém tat cac dich vu cham sdc strc khde dwoc Health Plan of

San Joaquin/Mountain Valley Health Plan Advantage D-SNP dai tho tw

ngay 1 thang 1 dén ngay 31 thang 12 nam 2026. Day chi la ban tom tat.

Vui lbng doc Sé Tay Hoi Vién dé biét danh sach day da cac quyén loi.

Ban sao S6 Tay Héi Vién m&i nhat hién cé sdn trén trang web cla ching toi
tai www.hpsj.mvhp.org. Quy vi cling c6 thé goi dén bo phan Dich Vu Khach
Hang theo sb 1-888-361-7526 (TTY: 711) bay ngay trong tudn tor ngay 1
thang 10 dén ngay 31 thang 3, va tr Thwr Hai dén The Sau, tr ngay 1 thang 4
dén ngay 30 thang 9 dé yéu ciu chung t6i glri cho quy vi S6 Tay Héi Vién.

*» Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
la mot chwong trinh thudc loai Té Chire Duy Tri Stre Khde (HMO) cé hop
dong véi Medicare va Medi-Cal. Viéc ghi danh tham gia Health Plan of

San Joaquin/Mountain Valley Health Plan Advantage D-SNP phu thudc vao
tinh trang gia han hop dong. Health Plan of San Joaquin/Mountain Valley

u

)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 3
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Health Plan Advantage D-SNP tuan thu luat dan quyén lién bang hién hanh
va khéng phan biét di xtr dwa trén chdng tdc, mau da, ngudn gbc qudc gia,
tudi tac, tinh trang khuyét tat hay giéi tinh. Hay goi dén bd phan Dich Vu
Khach Hang cua Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP theo s6 dién thoai mién cudc: 1-888-361-7526

(TTY: 711), 8 gi® sang dén 8 gi® tbi, bay ngay trong tuan tr ngay 1 thang 10
dén ngay 31 thang 3, va Thr Hai dén Th& Sau, tir ngay 1 thang 4 dén

ngay 30 thang 9.

< D& biét thém thong tin vé Medicare, quy vi c6 thé doc cuén cam nang
Medicare va Quy Vj. Cudn cam nang nay chira thong tin tém tat vé cac
quyén loi, quyén va chinh sach bao vé cia Medicare, cling v&i cau tra |&i
cho nhirng cau hdi thwdérng gap nhat vé Medicare. Quy vi cé thé tim thay
cudn cAm nang nay trén trang web cia Medicare (www.medicare.gov)
hoadc goi s6 1-800-MEDICARE (1-800-633-4227). Ngwdi dung Ché Do Dién
Thoai Bang Van Ban (TTY) xin goi s6 1-877-486-2048. Dé biét thém théng

)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gio»
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 4
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tin vé Medi-Cal, quy vi cé thé truy cap trang web ciia S& Dich Vu Cham Séc
Sirc Khoe (DHCS) California (www.dhcs.ca.gov/) hoac lién hé véi Van
Phong Thanh Tra Medi-Cal theo s6 1-888-452-8609, Thir Hai dén Thir Sau,
tr 8 gi®» sang dén 5 gi®» chiéu. Quy vi cling cé thé goi cho Thanh Tra dac biét
dbi v&i nhivng ngudi cé cd Medicare va Medi-Cal theo sb 1-855-501-3077,
The Hai dén Thor Sau, tir 9 gi®» sang dén 5 gi® chiéu.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 3}
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Thong Bao vé Kha Nang Cung Cap cac Dich Vu HO Trgr Ngon Ngtr cling cac
Dich Vu va Phwong Tién HO Trg BO Sung

English

ATTENTION: If you need help in your language, call 1-888-361-7526 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 1-888-361-7526 (TTY: 711). These services are
free of charge.

; (Arabic) 4w 2l

Liad 5355 (TTY: 711) 1-888-361-7526 .~ Jocili cclisly 520 Luoal) aninl 13] oY) o

= el sl Tl g s A ey 3 sSal) sl Jia dBle Y 5 53 palai cilandl) 5 Cilae Luall
fulas cilesall o3 (711 :TTY) 1-888-361-7526

Zuykpkb (Armenian)
NrCUINRE3NPL. Epl QEq ogunipinit £ hupljuynp QEp 1Eqiny,

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 6
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quuquhwpkp 1-888-361-7526 (TTY: 711): Ywl twl odwminuly Uhongukpnt
dSwnwjnipjntulbp hwydwtnudnipinit niutkgnny wudwtg hwdwp, ophttwly’
EFpuyih gpunhuyny nt junponpunun nuyugpus Wniptp: Quuquhwuptp
1-888-361-7526 (TTY: 711): Uju Swnuynipjniuubpt wmtydwp Eu:

3 (Chinese)

EEFEE: WREFEUEREHERMHE B, 534 1-888-361-7526 (TTY: 711).
FANEFEALE R ERE N B B AR 55, B WS SOR 7 BELROR AR 152, 2 7
BUHEY . 155 1-888-361-7526 (TTY: 711). X LER 55 #6250 27 () .

ﬁT—ITEﬂ(Pumabl)
s feB: A9 3T »Ud I ST Hee S B3 J 3T 1 1-888-361-7526
(TTY: 711) 2 I8 T | WU Bt T AT w3 At e [ B M3 <3

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 7
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wiydi {39 TA3eH, <t BU® U J& | 1-888-361-7526 (TTY: 711) '3 18 431 feg
HITS HE3 J& |

f&dl (Hindi)

S & 3R 3MTTH! 3T HTHT H TeTaal B ATl &, <l 1-888-361-7526
(TTY: 711) TR BId B | SAT a1 AT & o8 TeradT 3R TaTg, S 9 3R 99
fiic & +ff G¥dTd SUA § | 1-888-361-7526 (TTY: 711) W Hid B3| I

JaTe f:3cP g |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-361-7526
(TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv lo;j.

Hu rau 1-888-361-7526 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 8
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HZAEE (Japanese)

IE  BRBEORSHILELRIGZEIL. 1-888-361-7526 (TTY: T1N)ABEEL =
S, BFDERPOXFOIBRRTRGEE. BAWVWEEFELODADIHDOY—EXR
ZHELTWLWET, 1-888-361-7526 (TTY: TINAEBEFEZL LY, ThoDY
—EXRFEBHTIRELTOLET,

st=2 0 (Korean)

I'

FOIArE: oo Q0|2 =22 w1l A O A[H 1-888-361-7526 (TTY: 711)
Ho 2 O|SIMA|Q. AL 2 X2 E EAMQ 20| o7t = 2= St

"
0o

It MH|AE 0|8 7ts 2L Ct. 1-888-361-7526 (TTY: 711) HC =2
[ Al L. O 2{gt MH| A=

OI'

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 9
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w9920 (Laotian)

UtNI0; TPUIDGID9INIVeH0ILgoecie bwIgzeguon loilnmacs 1-888-361-7526
(TTY: 711). §95009 goeciie ot NIVOINIVFISVAVENI CHV:
contmMiictudngeuy ot Slodulns, itumacs 1-888-361-7526 (TTY: 711).
PLO3NIVCGIDcSLOICCTBelgH9e

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx
faan benx meih nyei waac nor douc waac daaih lorx taux 1-888-361-7526

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih
lorx 1-888-361-7526 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 10
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2 (Cambodian)

S M 10HAEIFINSWINMIUIHS g giun1siiuse 1-888-361-7526
(TTY: 711)% RSW SHINUENUN SO

SOMNMAM NIV HS IR ENURN SO
SHMNUHSISAIMGIFOSIEIRN gieunisTius 1-888-361-7526 (TTY:
711)9 IUNPYSIHISIBSASIgIS

(Farsi) (o«

20,80 i (711 :TTY) 1-888-361-7526 L S <l )0 SaS 353 () 43 2l i e S a5
dsase Sy ncay mbcla g dpnhid sladasu auile ccul glaa (51 o a1 (o seade Gladd 5SS
2 g3 e 43l ) Oy ledd ol 2,80 (el (711 :TTY) 1-888-361-7526 L .o

Pycckuu (Russian)
BHNMAHWE! Ecnn Bam HyXXHa nomoLllb Ha BaweM POaHOM A3blKe, 3BOHUTE MO
Homepy 1-888-361-7526 (TTY: 711). [NpegoctaBnsaoTCA Takke cpeacTBa
n ycnyrn ans nogen ¢ orpaHn4YeHHbIMM BO3MOXHOCTSAMU, HAanpumMep OOKYMEHTHI

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 11
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KPYNHbIM WwWpudpTom unm wpudtom bpamna. 3soHnte no Homepy 1-888-361-7526
(TTY: 711). Takue ycnyru npegocraBnsaoTca becnnaTHo

Espainol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-361-7526
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes.
Llame al 1-888-361-7526 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-888-361-7526 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan, tulad ng mga dokumento sa braille at malaking print.
Tumawag sa 1-888-361-7526 (TTY: 711). Libre ang mga serbisyong ito.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 12
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A Ing (Thai)

Tisansu: wnausadnsaNuaviaiflunisuasnu
nyanInsdwiildAvunaay 1-888-361-7526 (TTY: 711). uananil dawsanlva
NN LLURRDURLUINTTE 9 & MFUUAARTITIAIINANIT 12U LAaARTTE 9
Mdludnesiusaduasianasninwsa Manssauialna.

Az TNIANY ldAvunetan 1-888-361-7526 (TTY: 711). lufialodanas
MFULENSLARNIL.

YkpaiHcbKa (Ukrainian)

YBAI'A! Akuwo Bam noTpibHa gornomora Bawlow PigHO MOBOLO, TeneoHynTe Ha
Homep 1-888-361-7526 (TTY: 711). Jlioan 3 oOMeXXeHUMU MOXKITUBOCTAMMU TAKOX
MOXYTb CKOpPUCTaTUCA OOMOMIKHUMUK 3acobamm Ta nocnyramu, Hanpuknag
oTpMMaTu OOKYMEHTW, HaapyKOoBaHi WpudTtom bpanna ta Benukum WwpudaToMm.
TenedoHynte Ha Homep 1-888-361-7526 (TTY: 711). Lli nocnyrn 6e3koLUTOBHI.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 13
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Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can trg gitip bang ngén ngl ctia minh, vui long goi sO
1-888-361-7526 (TTY: 711). Chung t4i cling ho tro’ va cung cap cac dich vu danh
cho nguoii khuyet tat, nhu tai liéu bang chi» ndi Braille va ban in khé chi Ion.

Vui Idng goi s6 1-888-361-7526 (TTY: 711). Cac dich vu nay déu mién phi.

< Tailiéu nay dwoc cung cap mién phi bang tiéng Tay Ban Nha,
tieng Campuchia va tiéng Viét.

“ Quy vi co thé tai tai liéu nay mién phi & cac dinh dang khac, chang han nhw
ban in kho chi I&n, chir néi Braille, dia CD di¥ liéu hoac bang thu am.

*» Hay goi cho Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP dé chia sé ngén ngi¥ hoac dinh dang ma quy vi wu tién
s dung. Chung t6i s& héi xem quy vi mudn yéu cau mét tai liéu hay tat ca
tai liéu.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 14
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< Néu quy vi yéu cau tiéng Anh, tleng Tay Ban Nha, tiéng Campuchia, tleng
Viét hoac dinh dang khac cho tat ca tai liéu, day dwoc goi la yéu cau cd dinh.
Tuay chon wu tién cua quy vi sé dwoc lwu trong hé thong cua chung toi doi
v&i tat ca cac thw tr va théng tin lién lac trong twong lai. Quy vi chi can yéu
cau cac tuy chon nay mét lan. Néu mudn nhan tai liéu bang cac ngén ngi
khac, quy vi can glri yéu cau cho tirng tai liéu.

< Dé& cap nhat tuy chon wu tién cla quy vi bat ct luc nao, hay goi sb
1-888-361-7526 (TTY 711), 8 gio sang dén 8 gi® thi, bay ngay trong tuan,
tr ngay 1 thang 10 dén ngay 31 thang 3, va Thir Hai dén Thir Sau,

tr ngay 1 thang 4 dén ngay 30 thang 9. Pay 1a cudc goi mién cuwdec.

Pé biét thém théng tin, hay truy cap www.hpsj-mvhp.org.

L)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 15




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

B. Cau héi thuwdng gap (FAQ)
Bang sau day liét ké nhirng cau hoi thwdng gap.

Cau Hoi Thwong Gap Cau Tra Lo

Chwong Trinh Chuwong trinh Medi-Medi la mét chwong trinh bao hiém
Medi-Medi la gi? strc khoe ky hgp dong v&i ca Medicare va Medi-Cal de
cung cap cac quyén lgi cuaa ca hai chwong trinh cho
ngwoi ghi danh. Chwong trinh nay danh cho nguoi ti
21 tuél tré 1&n. Chwong Trinh Medi-Medi [a mét té chire
bao gdm cac bac si, bénh vién, nha thubc, nha cung
cap Dich Vu va H6 Tror Dai Han (LTSS) cung cac nha
cung cap khac. Chwong trinh nay cung cO cac dleu
ph0| vien dich vu cham soc dé giup quy vi quan ly tat
ca cac nha cung cap, dich vu va hé tro ciia minh. Tat
ca ho déu phdi hop v&i nhau dé cung cép dich vu cham
sdc quy Vi can.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 16




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

Health Plan of Quy vi s& nhan dwoc hau hét cac quyén lgi Medicare
San Joaquin/Mountain | va Medi-Cal dwoc dai tho trwc tiép tir Health Plan of
Valley Health Plan San Joaquin/Mountain Valley Health Plan Advantage
Advantage D-SNP c6 | D-SNP. Quy vi sé lam viéc v&i mét nhom cac nha
cung cap cac quyén |cung cap dich vu, nhirng nguoi sé gitp xac dinh dich

loi Medicare va vu nao phu hop nhét véi nhu cau cda quy vi. Diéu nay
Medi-Cal giong nhw | c6 nghia 1a mot sb dich vu quy vi dang nhan coé thé
hién tai téi dang thay ddi tly theo nhu cau cta quy vi, cling nhw danh
nhan khéng? (tiép gia cla bac si va nhém cham séc. Quy vi ciing co thé
tuc & trang sau) nhan dwoc cac quyén loi khac bén ngoai chwong

trinh bao hiém strc khée clia minh theo cach tuwong tu
nhw hién tai, trwc tiép ttr mét co quan cla Tiéu Bang
ho&c quan nhw Dich Vu H6 Tro Tai Nha (IHSS),

cac dich vu chuy@n khoa cham séc sirc khée tdm than

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 17




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo
Health Plan of va diéu trj rbi loan do st dung chat gay nghién hoac
San Joaquin/Mountain | cac dich vu cua trung tam khu vuwec.

Valley Health Plan
sz?,l,tazz D-SNP c6 | [hi ghi danh vao Health Plan of San Joaquin/Mountain

Valley Health Plan Advantage D-SNP, quy vi va nhém
cham soc cua quy vi sé€ cung nhau xay dwng ké
hoach cham séc dé giai quyét nhu cau vé strc khoe
va ho tro clia quy vi theo dung sé thich va muc tiéu
ca nhan cua quy Vvi.

cung cap cac quyeéen
loi Medicare va
Medi-Cal giong nhw
hién tai t6i dang
nhan khéng? (tiép
tuc tir trang trwwéc va | Néu quy vi dang dung bat ky loai thubc nao thudc
tiep tuc & trang sau) |Medicare Phan D ma Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP
thwong khong dai tho, quy vi co thé nhan dwoc nguon
cung cap tam thdi va ching téi sé giup quy vi chuyén
sang mot loai thuéc khac hodc xin ngoai lé dé

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 18




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

Health Plan of Health Plan of San Joaquin/Mountain Valley
San Joaquin/Mountain | Health Plan Advantage D-SNP dai tho cho thuoc cua
Valley Health Plan quy vi néu can thiét vé mat y té. bé biét thém théng

Advantage D-SNP cé |tin, hay goi dén bd phan Dich Vu Khach Hang theo
cung cap cac quyén |cac sob dién thoai dwoc liét ké & cudi trang nay.

loi Medicare va
Medi-Cal giong nhw
hién tai t6i dang
nhan khéng? (tiép
tuc tw trang truwéc)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 19




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

Toi c6 thé tiép tuc s Théng thuong 1a quy vi cd thé. Néu cac nha cung céap
dung cac bac sima | cua quy vi (bao gom bac si, bénh vién, bac s tri liéu,

toi hien dang tham nha thudc va cac nha cung céap dich vu cham sdc st
kham khong? (tiep khée khac) hop tac véi Health Plan of San Joaquin/
tuc & trang sau) Mountain Valley Health Plan Advantage D-SNP va co6

hop déng v&i chang tdi, quy vi co thé tiép tuc st dung
dich vu cua ho.

e Cac nha cung cap co6 théa thuan véi chung toi
dwoc goi la “trong mang lwéi.” Cac nha cung cap
trong mang Iwéi tham gia chwong trinh cua chung
t6i. Diéu nay co6 nghia la ho chap nhan cac hdi vién
cla chwong trinh va cung cap nhirng dich vu dworc
chuwong trinh cua chung téi dai tho. Quy vi phai st
dung cac nha cung cap trong mang lw&i

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 20




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

T6i c6 theé tiép tuc sir Health Plan of San Joaquin/Mountain Valley
dung cac bac si ma Health Plan’s Advantage. Néu quy vi st dung cac
téi hién dang tham nha cung cap hodc nha thudc khédng nam trong
kham khéng? (tiép mang lwéi cha ching t6i, chwong trinh c6 thé

tuc tw trang trwéc va khéng thanh toan cho cac dich vu hodc thubc nay.

tiép tuc & trang sau Y T C A y
Pt 9 ) e Néeu can cham soc khan cap hoac cap ciru hoac

dich vu loc mau ngoai khu vwe, quy vi cé thé st
dung cac nha cung cap bén ngoai chwong trinh
Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP. Vui lobng tham khao
danh sach cac dich vu dwoc dai tho dé biét pham
vi bdo hiém va cac gidi han.

e Néu hién tai quy vi dang dwoc diéu tri bdi mot nha
cung cap nam ngoai mang lwdi clia Health Plan

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 21




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

T6i c6 theé tiép tuc sir of San Joaquin/Mountain Valley Health Plan

dung cac bac si ma Advantage D-SNP, hay da quen diéu tri tai mot nha
téi hién dang tham cung cap nam ngoai mang lwdi cla Health Plan of
kham khéng? (tiép San Joaquin/Mountain Valley Health Plan

tuc tw trang trwéc va Advantage D-SNP, hay goi dén bd phan Dich Vu
tiep tuc & trang sau) Khach Hang dé héi xem co dwoc gitr mbi quan hé

do6 khdng va yéu cau tiép tuc dich vu cham séc.

e Néu méi tham gia chwong trinh ctia chang téi,
quy vi c6 thé tiép tuc st dung cac bac si hién tai
trong mot khoang thdi gian nhét dinh, ngay ca khi
ho khéng thudc mang lwdi cua chung tdi. Chung toi
goi day la qua trinh cham soc lién tuc. Néu bac si
cda quy vi khdng nam trong mang Iwdi clia ching
t6i, quy vi co thé tiép tuc str dung cac nha cung

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 22




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

T6i c6 theé tiép tuc sir cap hién tai va cac dich vu da dwoc cho phép tai
dung cac bac si ma th®i diém ghi danh trong t6i da 12 thang néu dap
toi hién dang tham (rng tat ca cac diéu kién sau:

kham khong? (tiep o Quy vi, ngudi dai dién hodc nha cung cap cua
tuc tw trang trwoc va quy vi yéu cau chiing t6i cho phép quy vi tiép tuc
tiep tuc o trang sau) st* dung nha cung cap hién tai.

o Chung t6i xac dinh rang quy vi dang cé mbi quan
hé hién tai v&i nha cung cap dich vu chdm séc
ban dau hodc chuyén khoa, ngoai trtr mot vai
trwong hop dac biét. Khi ching t6i néi “méi quan
hé hién tai”, diéu d6 co nghia la quy vi da dén
kham tai mét nha cung cap ngoai mang lwai it
nhat mét lan (1an tham kham khéng thudc trwdng
hop cap civu) trong vong 12 thang trwde ngay

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 23




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Héi Thwong Gap Cau Tra Lovi

Toi c6 thé tiép tuc s quy vi lan dau ghi danh vao chwong trinh cta
dung cac bac si ma chung toi.

téi hién dang tham
kham khdng? (tiép
tuc tw trang trwéc va
tiep tuc & trang sau)

e Chung t6i xac dinh mdi quan hé hién tai bang
cach xem xét théng tin strc khoe hién co cua
quy vi hoac théng tin ma quy vi cung cap cho
chung toi.

e Chung t6i c6 30 ngay dé phan hoi yéu cau
cda quy vi. Quy vi c6 thé yéu cau chung tbi
dwa ra quyét dinh nhanh hon va chung toi
phai phan hdi trong vong 15 ngay.

 Quy vi hoac nha cung cap cua quy vi phai
trinh giay to chirng minh moéi quan hé hién

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 24




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

T6i c6 theé tiép tuc sir tai va dong y v&i mot so dieu khoan nhat

dung cac bac si ma dinh khi quy vi dwa ra yéu cau.

téi hién dang tham
A Ana? (tié . . ]

kham khong? (tiep 14 Bi v T4 | au B&n (DME), dua don hodc cac dich

Lwu yv: Quy vi chi co6 thé yéu cau cac dich vu gém

tuc tw trang trwéc va

- h khac kha 5 i J
s e & <21 vu phu trg khac khong nam trong chwong trinh cua

chung t6i. Yéu cau nay khong ap dung doi voi cac nha
cung cap DME, dwa don hoac cac nha cung cap dich
vu phu tr¢g khac.

Sau khi thdi han cham séc lién tuc két thac, quy vi sé
can st dung bac si va cac nha cung cap khac trong
mang lwdi Advantage cua Health Plan of San Joaquin,
trie khi chung téi co6 théa thuan véi bac si ngoai mang
lwdi cia quy vi. Nha cung cap trong mang lwéi 1a

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 25




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

Toi c6 thé tiép tuc str | nha cung cap hop tac véi chuwong trinh bao hiém
dung cac bac sima |sirc khoe.

téi hién dang tham
kham khdng? (tiép
t}_JAC tw trﬁng trwoc va chi tidt.
tiep tuc ¢ trang sau)

Tham khao Chwong 1, Sé Tay Héi Vién cla
Health Plan of San Joaquin dé biét thém thdng tin

Pé tim hiéu xem bac si clia quy vi c6 nam trong mang
lwdi ciia chwong trinh hay khéng, hay goi dén bd
phan Dich Vu Khach Hang theo so dién thoai dworc
liét ké & cudi trang nay hodc doc Danh Ba Nha Cung
Céap va Nha Thubc cua Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP trén
trang web cua chuwong trinh tai www.hpsj-mvhp.org.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 26
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thworng Gap
T6i c6 theé tiép tuc sir
dung cac bac si ma
téi hién dang tham
kham khdng? (tiép
tuc tw trang trwéc)

Cau Tra Lo

Néu quy vi méi tham gia Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP,
chung t6i sé hop tac voi quy vi de xay dwng ké
hoach cham séc dap trng nhu cau cta quy vi.

Pieu phoi vién dich
vu cham séc cua
Health Plan of

San Joaquin/
Mountain Valley
Health Plan
Advantage D-SNP
la ai?

Piéu phdi vién dich vu cham sdc clia Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage
D-SNP |a dau mbi chinh dé quy vi lién hé. Nguwoi nay
sé giup quy vi quan ly tat cd cac nha cung cap va
dich vu, dong th&i dam bao quy vi sé nhan dwoc
nhirng gi minh can.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 27




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

Dich Vu va H6 Tro’ Dich Vu va H6 Tro Dai Han (LTSS) la dich vu hé tro
Dai Han (LTSS) la gi? |danh cho nhirng nguoii can hd tro thuc hién cac cong
viéc hang ngay nhw tam réra, vé sinh, mac quan 4o,
nau an va dung thudc. Hau hét cac dich vu nay duwoc
cung cap tai nha hodc trong cdng ddng cua quy Vi,
nhwng ciing c6 thé dwoc cung céap tai vién dwéng lao
hoac bénh vién. Trong mo6t sb trwong hop, mot quan
hodc co quan khac c6 thé quan Iy cac dich vu nay va
ngw®i quan ly cham soéc hoac nhdm cham soc cua
quy vi sé lam viéc vo&i co quan do.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 28




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo
Chwong Trinh Dich | MSSP diéu phdi dich vu cham sdc lién tuc véi cac nha

Vu Ba Nang Danh | cung cap dich vy chadm sdc strc khde, bo sung cho
Cho Ngwoi Cao Tudi | nhivng dich vu ma chwong trinh bao hiém strc khoe
(MSSP) la gi? cua quy vi cung cap, dong thoi MSSP co the két ndi

quy Vi v&i cac dich vy va nguon lyc cdng dong can
thiét khac. Chwong trinh nay giup quy vi nhan duoc
cac dich vu ho tro quy vi song tw 1ap tai nha.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 29




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo
Dieu gi sé xay ra néu | Cac nha cung cap trong mang lwdi clia chung téi co
t6i can mot dich vu thé cung cap hau hét cac dich vu. Néu quy vi can moét

nhwng khéng ai dich vu khéng dwoc cung cap trong mang lwdi cla
trong mang lwéi chung t6i, Health Plan of San Joaquin/Mountain
Health Plan of Valley Health Plan Advantage D-SNP sé dai tho chi
San Joaquin/ phi cho nha cung cap ngoai mang lwai.

Mountain Valley

Health Plan

Advantage D-SNP
co6 thé cung cap dich
vu do?

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 30




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Cau Hoi Thwong Gap Cau Tra Lo

Health Plan of San Khu vwe dich vu ciia chwong trinh nay bao gdm céac
Joaquin/Mountain quan thudc California: San Joaquin, Stanislaus,
Valley Health Plan Alpine va El Dorado. Quy vi phai séng tai mét trong
Advantage D-SNP nhirng khu vwc ndy dé tham gia chwong trinh.
cung cap dich vu

& dau?

Sw cho phep trwoc Sw cho phép trwédce la quy vi phai dwoc Health Plan of
la gi? (tiep tuc & San Joaquin/Mountain Valley Health Plan Advantage
trang sau) D-SNP chap thuan trwéc khi tim kiém cac dich vu

ngoai mang lwdi cua chung téi hoac nhan cac dich vu
thwdng khéng dwoc mang lwdi cua chuang téi dai tho.
Health Plan of San Joaquin/Mountain Valley Health

Plan Advantage D-SNP c6 thé khoéng dai tho cho dich

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 31
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Cau Hoi Thwong Gap Cau Tra Lo

Sw cho phép trwéc | vy, tha thuat, vat dung hodc thude néu quy vi khéng
la gi? (tiép tuc tir dwoc cho phép truéec.

trang truwdc va tiép
tuc & trang sau)

Néu quy vi can dich vu cham séc khan cap hoac
cap ctru hoac dich vu loc mau ngoai khu vwe,

quy vi khdng can phai xin phép trudec.

Health Plan of San Joaquin/Mountain Valley Health
Plan Advantage D-SNP c6 thé cung cap cho quy vi
hoac nha cung cap dich vu cua quy vi danh sach cac
dich vu hodc tha thuat yéu cau quy vi phai xin phép
trwde tr Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP trw¢c khi dich vu dwoc
cung cap. Néu quy vi co thac mac vé viéc liéu co can
xin phép trwdc doi véi cac dich vu, tha thuat, vat dung
hodc thubc cu thé hay khéng, vui Iong goi dén bd

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 32
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Cau Hoi Thwong Gap Cau Tra Lo

Sw cho phép trwéc phan Dich Vu Khach Hang theo cac s6 dién thoai
la gi? (tiép tuc tir dwoc liét ké & cudi trang nay dé dwoc tro gidp.
trang trwéc)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 33
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Cau Hoi Thwong Gap Cau Tra Lo

Giay gidi thiéu la gi? | Giay giéi thiéu cé nghia la nha cung cap dich vu cham
séc chinh (PCP) phai chap thuan dé quy vi dén gap
mot ngudi khong phai la PCP cua quy vi. Giay gioi
thiéu khac véi sw cho phép trude. Néu quy vi khdng
nhan dwoc gidy gidi thiéu tir PCP, Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage
D-SNP c6 thé khéng dai tho cho céac dich vu nay.
Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP cé thé cung cap cho
quy vi danh sach cac dich vu yéu cau quy Vi phai co
gidy gioi thiéu tr PCP cla minh trwdc khi dich vu
dwoc cung cap.

Tham khao Sg‘S Tay H¢i Vién dé tim hiéu thém vé thoi
dieém quy vi can c6 giay gidi thiéu tir PCP cua minh.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 34
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C. Danh sach cac dich vu dwoc dai tho

Bang sau day cung cap thong tin tong quan nhanh vé nhirng dich vu ma quy vi
co thé can, chi phi va cac quy dinh vé quyén lgi.

Nhu cau hodc Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

méi quan tam  co6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoe trong mang (quy dinh vé quyeén loi)
Iwéi cua quy vi
Quy vi can Nam vién $0 Chwong trinh ctia chung
dworc cham t6i dai tho cho s6 ngay
soc tai nam vién diéu tri noi trd
bénh vién (tiép khong gi¢i han. Ngoai trw
tuc & trang trwdng hop cap clru,
sau) quy vi can phai co sw cho
phép trwoc.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 35
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Dich vu cham | $0 Can phai co sw cho

dwoc cham sOc cua bac si phép trwdec.

soc tai hoac bac si

bénh vién (tiép | phau thuat
tuc tw trang Dich vu bénh | $0

trworc) vién ngoai tra,
bao gdbm ca
theo doi
Dich vu tai trung | $0 Can phai co su cho
tam phau thuat phép trudc.

ngoai tru (ASC)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 36
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Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi muén | Dich vutham |$0

gap bac si (tiép | kham dé diéu

tuc & trang tri chan thwong

sau) hoac bénh tat
Dich vu cham | $0 Yéu cau phai co su cho
soc clia bac si phép truwdc dbi vai cac
chuyén khoa nha cung cap ngoai

mang lwaoi.

Dich vu tham | $0 Chuwong trinh cta chung
kham sirc t6i dai tho cho mot 1an
khée, chang thdm kham sirc khoe

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 37
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi muén | han nhu kham hang ndm dé 1ap hoac cap
gap bac si (tiep | tdng quat nhat ké hoach cham sdc
tuc tir trang nham gitp quy vi phong
trwérc va tiep nglra bénh tat. Chung toi
tuc & trang dai tho chi phi nay
sau) 12 thang mot 1an moi
nam dwong lich.
Dich vu cham |$0 Vac-xin, bao gbém tiém
séc dé giup phong cum (tiém mot 1an
quy Vi tranh bi mdi mua cum vao mua thu
bénh, chang va mua déng), tiém phong

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 38
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi muon | han nhu tiém Viém gan B néu quy vi ¢c6
gap bac si (tiep | phong cum nguy co mac bénh viém
tuc tw trang va sang loc gan B & mrc cao hoac
trwéc va tiep | ung thw trung binh, vac-xin COVID-
tuc & trang 19, vac-xin viém phdi va
sau) cac loai vac-xin khac néu

quy Vi @ mirc nguy co dap
(’ng cac quy dinh bao hiém
cla Medicare Phan B.
Cac loai vac-xin khac danh
cho ngudi I&n co thé dwoc

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 39
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cungcap  thong tin vé quyen loi

vé strc khée trong mang (quy dinh vé quyeén loi)
lwéi cua quy vi

Quy vi muon dai tho theo Phan D.

gap bac si (tiep Tham khao Chuong 4

tuc tw trang trong Sé Tay H6i Vién

tl’u’OiC va tiep cua Health Plan of

tuc o trang San Joaquin/Mountain
sau) Valley Health Plan
Advantage D-SNP(HMO)
dé biét thém théng tin

chi tiét.
Géi dich vu $0 Quy vi c6 thé dwoc tham
“Chao mirng kham phong ngwra theo

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 40
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Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi muon | dén voi goi dich vu “Chao mirng

gap bac si (tiep | Medicare” dén v&i Medicare” mot lan

tuc tir trang (chi cung céap trong vong 12 thang dau

trwoc) dich vu tham tién ké tir khi quy vi tham
kham phong gia Medicare Phan B.
ngura mot lan) Khi dat lich hen, hay cho

phong kham bac s biét
quy vi mudn 1én lich tham
kham phong ngura theo
goi dich vu “Chao mwng
dén v&i Medicare”.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 41
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Dich vu tai $0 Céc dich vu tai phong cap

dworc cham phong cap ctru ctru cling dwoc dai tho

séc cap clru ngoai mang lwdi va khéng

(tiép tuc & can phai co sy cho

trang sau) phép truéce.

Khéng dwoc dai tho bén
ngoai Hoa Ky, ngoai trw
mot sO trwong hop

han ché.
Dich vu chdm | $0 Dich vu chdm s6c khan
soc khan cap cap dwoc dai tho trong

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 42
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can va ngoai mang ludi ma

dwoc cham khéng can phai co sw cho

séc cap clru phép truwérc.

(tiep tuc tur

Khéng dwoc dai tho bén
ngoai Hoa Ky, ngoai trw
mét sb trwdng hop

han ché.

trang trwéc)

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 43
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vj can xét |Dich vuchan |$0 Céc xét nghiém phuc vu
nghiém y té doan hinh anh tha thuat chan doan nhw
(tiep tuc & (vi du: chup xét nghiém mau, xet
trang sau) X-quang hoac nghiém nwéc tiéu va
cac dich vu kham sang Ioc. Mot sb xét
chup chieu nghiém cé thé can phai co
khac, chang han sw cho phép truée.

nhw chup cat
|&p truc vi tinh
(CAT) hoac
chup cong
hudng tr (MRI))

M6t s6 dich vu xét nghiém
trong phong thi nghiém co
thé can phai co sw cho
phép trwoc.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 44
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can xét M6t so dich vu chup cat

nghiém y té I&p vi tinh (CT) va MRI st

(tiep tuc tur dung_ thudc can quang co

trang truérc) thé can phai co6 sy cho

phép trudc.

Xét nghiém $0
trong phong thi
nghiém va cac
thu thuat chan
doan, chang
han nhu xét
nghiém mau

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 45
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi can Kham sang loc | $0 Kham sang loc thinh lwc
dich vu thinh | thinh lwc bao gém cac bai kiém tra
lwc/thinh giac dé chan doan va diéu trj
(tiép tuc & nhirng van dé vé thinh lwc
trang sau) va kha nang thang bang.
Thiét bi $0 Dich vu bd sung
tro thinh Chwong trinh cua chung
toi chi tra thém tdi da
$1500, ngoai han murc
Medi-Cal cua tiéu bang Ia
$1,510 m6i ndm cho may

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 46
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Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can tro thinh, khuén tai,

dich vu thinh dich vu diéu chinh va phu

lwc/thinh giac kién. Tdng murc quyén loi

(tiep tuc tur ap dung cho mét hoac ca

trang trwéc) hai tai.

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 47
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Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cungcap  thong tin vé quyen loi

vé strc khée trong mang (quy dinh vé quyeén loi)
lwéi cua quy vi

Quy vi can Khamrangva |$0 Medi-Cal dai tho cho dich

cham séc cham soc vu kham rang va cham

rang miéng phong ngra soc phong ngura.

(tiep tuc & M6t so dich vu nha khoa

trang sau) nhat dinh dwoc cung cap

théng qua Chuwong Trinh
Nha Khoa Medi-Cal hoac
Medi-Cal Tra Phi Theo
Dich Vu (FFS). Néu quy vi
co thac mac hoac muobn
tim hiéu thém vé cac dich

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 48
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Nhu cau hodc Dich vu quy vi
moi quan tam c¢o the can

vé strc khde

Chi phi cho cac
nha cung cap
trong mang
lwéi cua quy vi

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
cham séc

rang miéng
(tiep tuc tur
trang trwéc va
tiép tuc & trang
sau)

vu nha khoa, hay goi dén
Chwong Trinh Nha Khoa
Medi-Cal theo s6
1-800-322-6384

(TTY 1-800-735-2922
hoac 711). Quy vi cling co
thé truy cap trang web cla
Chwong Trinh Nha Khoa
Medi-Cal tai:
https://smilecalifornia.org/
contact-us/.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap
trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
cham séc

rang miéng
(tiep tuc tur
trang trwéc va
tiép tuc & trang
sau)

Cham soéc nha
khoa phuc hoi
va cap ctru

lwéi cua quy vi

$0

Medi-Cal dai tho cho dich
vu cham s6c nha khoa
phuc hoi va nha khoa cap
ctru. Mot so dich vu nha
khoa nhat dinh dwgc cung
cap théng qua Chuwong
Trinh Nha Khoa Medi-Cal
hoac Medi-Cal Tra Phi
Theo Dich Vu (FFS).
Néu quy vi co thac mac
hodc muon tim hiéu thém
vé cac dich vu nha khoa,

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac
nha cung cap
trong mang
lwéi cua quy vi

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
cham séc
rang miéng
(tiep tuc tur
trang trwéc)

hay goi dén Chuwong Trinh
Nha Khoa Medi-Cal theo
sO 1-800-322-6384

(TTY 1-800-735-2922
hoac 711). Quy vi cling co
thé truy cap trang web cua
Chwong Trinh Nha Khoa
Medi-Cal tai:
www.dental.dhcs.ca.qov
hoac
https://smilecalifornia.org/.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Kham mat $0 Can Thiét V& Mat Y Té

cham séc mat Kham dé chan doén ciing

(tiep tuc & nhw diéu tri cac bénh Iy

trang sau) va tinh trang vé mat

(bao gdbm ca kham sang
loc bénh tang nhan ap
hang nam)

Dich vu bo sung
Kham mat dinh ky (t6i da
1 lan mGi nam)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 92




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap

trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
cham s6¢c mat
(tiep tuc tur
trang trwéc va
tiép tuc & trang
sau)

Kinh deo hoac
Kinh ap trong

lwéi cua quy vi

$0

Can Thiét Vé Mat Y Té
M6t (1) cap kinh mat
(trong kinh va gong kinh)
hoac kinh ap trong dwoc
Medicare dai tho sau phau
thuat duc thay tinh thé

Dich vu bé sung

Trong kinh co ban (kinh
don trong, kinh hai trong
coO vach chia, kinh ba
trong co vach chia, kinh

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Lenticular — ti da mot cap
cham séc mat m&i hai ndm) va $300 cho
(tiép tuc tir gong kinh méat hodc $115
trang trwéc) cho kinh ap trong

Dich vu cham |$0

sOc nhan

khoa khac

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. o4




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Dich vu cham | $0 Dich vu cham soc strc

dich vu cham |sdc sirc khoe khoe tam than ngoai tru

s6c slrc khée |tam than bao gdm, nhwng khdng

tam than (tiép gi¢i han ¢ cac dich

tuc & trang vy sau:

sau) e Danh gia va diéu tri

strc khde tam than ca
nhan va theo nhdom

e Cacdichvucua
Chwong Trinh Diéu

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 95




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Tri Ngoai Tru Chuyén
dich vu cham Sau (IOP)
soc strc khoe e Cac dich vu cta
tam than (tiép Chuwong Trinh Nhap
tuc tir trang Vién Ban Phan (PHP)
trwoc va tiep e Kiém tra tam ly dé
tuc o’ trang danh gia tinh trang
sau) strc khde tam than

e Liéu Phap Soc bién

(ECT)

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. o6




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac Han ché, ngoai lé va

nha cung cap
trong mang

thong tin ve quyen loi
(quy dinh vé quyeén loi)

Quy vi can
dich vu cham
soOc surc khée
tam than (tiep
tuc tw trang
trwwdre va tiép
tuc & trang
sau)

lwéi cua quy vi

e Kich Thich Twr Trwdng
Xuyén So (TMS)

e Dich vu cham soc strc
khoe tam than ndi tru

Néu quy vi c6 thac mac vé
dich vu cham soc stre
khoe tam than, hay goi
dén duwong day Dich Vu
Khach Hang cua chung t6i
theo sO 1-888-361-7526
(TTY:711), 8 gi0 sang

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. o7




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi can dén 8 gid toi, bay ngay
dich vu cham trong tuan tir ngay 1
s6c strc khoe thang 10 den ngay 31
tam than (tiep thang 3 va t Thir Hai dén
tuc tir trang Thr Sau tr ngay 1 thang
trwére va tiép 4 dén ngay 30 thang 9.
tuc & trang Chwong trinh bao hiém
sau) strc khde tam than (MHP)
cua quan dai tho cho cac
trrdng hop suy giam
chirc nang @ muc db
trung binh/né&ng néu

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. o8




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can quy vi dap rng céc tiéu

dich vu cham chi. Nhirng dich vu nay

séc strc khoe dwoc cung cap baoi:

tam than (tiep San Joaquin County

tuc tw trang Behavioral Health

trworc va tiep Services (Phong Dich Vu

tuc o trang Chdm Séc Stre Khoe

sau) Hanh Vi Quan San
Joaquin)
1-209-468-9370

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 29




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Stanislaus County

dich vu cham Behavioral Health &

soc strc khoe Recovery Services ‘

tam than (tiép (Phong Dich Vu Phuc Hoi

tuc tir trang va Cham Séc Sirc Khoe

trwwdre va tiép Hanh Vi Quan Stanislaus)
tuc & trang 1-888-376-6246

sau) Alpine County Behavioral
Health Services

(Phong Dich Vu Cham
Soc Sire Khée Hanh Vi

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 60




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac Han ché, ngoai lé va

nha cung cap
trong mang

thong tin ve quyen loi
(quy dinh vé quyeén loi)

Quy vi can
dich vu cham
soOc surc khée
tam than (tiep
tuc tw trang
trwwdre va tiép
tuc & trang
sau)

lwéi cua quy vi

Quéan Alpine)
1-530-694-1816

El Dorado County
Behavioral Health
Services (Phong Dich Vu
Cham Soéc Surc Khoe
Hanh Vi Quan El Dorado)
1-800-929-1955

Dich vu cham
soc noi tru —

ngoai tru va cac

$0

Quy vi dwoc hwdng tdi da
190 ngay cham soc ndi tru
tai bénh vién tam than

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi can dich vu cdng trong sudt cudc doi.
dich vu cham | déng danh cho Céc dich vy ndi trd tai
soc sirc khée | nhirng nguoi bénh vién tadm than chi
tam than (tiép | can dich vu dworc tinh vao gi¢i han
tuc tir trang cham séc sirc 190 ngay tron doi néu dap
trwéc vatiep | khoe tdm than (rng mdt s dieu kién nhat
tuc & trang dinh. Gioi han nay khong
sau) ap dung cho cac dich vu

diéu tri tam than ndi tru

tai bénh vién da khoa.
Néu quy vi cé thac mac vé
dich vu cham sdéc sure

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 62




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap
trong mang
lwéi cua quy vi

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
dich vu cham
soOc surc khée
tam than (tiep
tuc tw trang
trwwdre va tiép
tuc & trang
sau)

khée tdm than, hay goi
dén dwdng day Dich Vu
Khach Hang cua chung toi
theo s6 1-888-361-7526
(TTY:711), 8 gio sang
dén 8 gio t6i, bay ngay
trong tuan tr ngay 1
thang 10 dén ngay 31 ]
thang 3 va tv Thr Hai dén
Thtr Sau tlr ngay 1 thang
4 dén ngay 30 thang 9.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap
trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
dich vu cham
soOc surc khée
tam than (tiep
tuc tw trang
trwwdre va tiép
tuc & trang
sau)

lwéi cua quy vi

Cac dich vu cham soc sirc
khée tam than chuyén
khoa Medi-Cal dwoc cung
cap cho quy Vi thong qua
chwong trinh bao hiém
strc khoe tam than (MHP)
cua quan néu quy vi dap
trng cac tiéu chi dé nhan
dich vu cham soc swre
khdée tdm than chuyén
khoa. Cac dich vu cham
soc strc khoe tdm than

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap
trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
dich vu cham
séc strc khée
tam than (tiep
tuc tw trang
trwwdre va tiép
tuc & trang
sau)

lwéi cua quy vi

chuyén khoa Medi-Cal
dwoc cung cap bai:

San Joaquin County
Behavioral Health
Services (Phong Dich Vu
Cham Séc Stre Khoe
Hanh Vi Quan San
Joaquin)
1-209-468-9370

Stanislaus County
Behavioral Health &
Recovery Services

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 65




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap
trong mang

lwéi cua quy vi

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
dich vu cham
soOc surc khée
tam than (tiep
tuc tw trang
trwwdre va tiép
tuc & trang
sau)

(Phong Dich Vu Phuc HGi
va Cham Soc Sire Khoe
Hanh Vi Quan Stanislaus)
1-888-376-6246

Alpine County Behavioral
Health Services

(Phong Dich Vu Cham
Soéc Sire Khée Hanh Vi
Quan Alpine)
1-530-694-1816

El Dorado County
Behavioral Health

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 66




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Services (Phong Dich Vu

dich vu cham Cham Séc Sire Khée

soc strc khoe Hanh Vi Quan El Dorado)

tam than (tiep 1-800-929-1955

tuc tir trang

trwéc)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 67




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi can Dich vu diéu tri |$0 Céc dich vu cai nghién
dich vu diéu tri |tinh trang roi chat gay nghién bao gom:
tinh trang r6i | loan do st e Sang Loc, Danh Gia,
loan do sw dung chat Can Thiép Ng&n Han
dung chat gay | gay nghién va Gioi Thiéu Dén Co
nghien (tiep S& Didu Tri (SABIRT)
tuc o trang Tinh Trang Nghién
sau) Bia Rwou va Chat
Kich Thich

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 68




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cungcap  thong tin vé quyen loi
vé strc khée trong mang (quy dinh vé quyeén loi)
lwéi cua quy vi

Quy vi can e Diéu tri cai nghién noi

dich vu dieu tri tra, khi can thiét vé

tinh trang roi mat y té

SRRy e Dich vu Chuong Trinh

o Gl LY Didu Tri Tinh Trang

nghien (tiep Nghién Thuéc Phién

tuc tw trang (OTP)

trwdc va tiep £ s s s

tuc & trang N_eu quy Vi o _th‘ac mac vé

sau) d!ch vu diéu tri tinh trang
roi loan do st dung chat
gay nghién, hay goi dén

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 69




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoe trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi can dwdng day Dich Vu Khach
dich vu dieu tri Hang cua chung téi theo
tinh trang roi s6 1-888-361-7526 (TTY:
loan do stp 711), 8 gi® sang dén 8 gio
dung chat gay tdi, bay ngay trong tuan
nghién (tiép tr ngay 1 thang 10 dén
tuc tir trang ngay 31 thang 3 va tw
trwwdrc va tiép Th& Hai dén Th& Sau tw
tuc & trang ngay 1 thang 4 dén
sau) ngay 30 thang 9.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 70




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi can Cac dich vu diéu trj tinh
dich vu diéu tri trang lam dung chat gay
tinh trang roi nghién dwoc cung cap
loan do s théng qua Chwong Trinh
dung chat gay Cham Séc Stirc Khée Tam
nghién (tiép Than cGa Quan:

tuc twr trang San Joaquin County

trwoc va tiep Behavioral Health

tuc o trang Services (Phong Dich Vu
sau) Cham Séc Stre Khde
Hanh Vi Quan San

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 71




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Joaquin)

dich vu diéu tr] 1-209-468-9370

::)'::,t;?)nsgcprm Stanislaus County

du hit a3 Behavioral Health &
ung chat gay Recovery Services

nghién (ticp (Phong Dich Vu Phuc Hbi

:uc o t(ar_g va Cham Séc Strc Khoe
rwoc va tiep Hanh Vi Quan Stanislaus)

tuc o trang 1-888-376-6246
sau)

Alpine County Behavioral
Health Services

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 72




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can (Phong Dich Vu Cham

dich vu dieu tri S6c Stre Khée Hanh Vi

tinh trang roi Quan Alpine)

loan do swr 1-530-694-1816

dung chat gay

nghién (tiép El Dorgdo County
tuc tl‘-P tran Beha.\woral Health |

i 9 Services (Phong Dich Vu
s, Cham Séc Strc Khoe
Hanh Vi Quan El Dorado)
1-800-929-1955

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 73




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can mdt | Cham séc $0 Can phai co sy cho

noi dé song diéu dwdng phép trwéc

voi nhirng chuyen mon Bao goém phong ban riéng

ngwoi san tw, bira an, dich vy diéu

sang giup do dwéng va phuc héi chire
quy vi (tiep tuc nang chuy&n mén,

o trang sau) cling cac dich vu va vat tw
khac can thiét vé mat y té
sau toi thiéu 3 ngay.

Pé dua tiéu chuan dwoc
cham séc tai co s& diéu

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 74




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap

trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can mot
noi dé séng
v&i nhirng
ngw®i san
sang giup d¢
quy Vi (tiép tuc
tw trang trwérc
va tiép tuc &
trang sau)

lwéi cua quy vi

duwdng chuyén moén
(SNF), bac si phai xac
nhan rang quy vi can
dwoc cham soc chuyén
mon hang ngay. Dai tho
100 ngay cham soc tai
SNF trong méi giai doan
hwéng quyén loi.

Cham séc tai
vien dudng lao

$0

Can phai co su cho
phép trwdc

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 75




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Chi phi cho cac Han che, ngoai I¢ va
nha cung cap  thong tin vé quyen loi
(quy dinh vé quyeén loi)

Nhu cau hoic
moi quan tam

Dich vu quy vi
coO the can
vé sirc khoe

trong mang
lwéi cua quy vi

Quy vi can mot | Cham Séc Tam | $0
noi dé song Théi Cho

v&i nhirng Nguwoi Lon va
nguwoi san Cham Séc Tam
sang giup do | Thoi Cho

quy vi (tiep tuc | Nguwoi Lon

tw trang trwwé’c) | Theo Nhom

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 76




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cungcap  thong tin vé quyen loi

vé strc khée trong mang (quy dinh vé quyeén loi)
lwéi cua quy vi

Quy vi can liéu | Tri liéu chie $0 Can phai co su cho

phap tri liéu nang hoat phép truéc

e N dong, vat ly tr Phai dap (rng cac tiéu chi

dot quy hoge | ligu hoac am da didu kién dé nhan lidu

tai nan ng(r tri liéu ' T

phap tri liéu

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 77




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can hé | Dich vu xe c¢u | $0 Dich Vu Van Chuyén
tro dé nhan thuwong Bang Xe Clru Thwong
dwoc cac dich Khéng Phai Trwdng Hop
vu cham séc Céap Clru can phai cé su
strc khoe (tiép cho phép trudc
tl_lC (0 4 trang Dich vu van $0
sau) chuyén

cap clru

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 78




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac Han ché, ngoai lé va

nha cung cap
trong mang

thong tin ve quyen loi
(quy dinh vé quyeén loi)

Quy vi can ho
tro dé nhan
dworc cac dich
vu cham séc
strc khoe (tiép
tuc tw trang
trwwdrc va tiép
tuc & trang
sau)

Dich vu dua
dén dén cac
cudc hen va noi
cung cap dich
vu y té

lwéi cua quy vi

$0

Dich Vu Van Chuyén
Khéng ViLy Do Y Té
(NMT): Chwong Trinh Bao
Hiém Strc Khde cho phép
quy Vi str dung xe hoi,
taxi, xe buyt hoac phwong
tién cong cOng hay tw
nhan khac di dén budi hen
y t& dé& nhan céac dich vu
dwoc Medi-Cal dai tho.
Chwong Trinh Bao Hiém

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.

79



Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can hé Strc Khde sé dai tho cho
tro dé nhan loai dich vu van chuyén
dwoc cac dich khéng vi ly do y té cdé mirc
vu cham séc chi phi thap nhat, dap &ng
strc khoe (tiép dwoc nhu cau cda quy vi.

tuc tw trang
trwwdrc va tiép
tuc & trang
sau)

Pé yéu cau dwa dén noi
nhan nhirng dich vu da
dwoc cho phép, hay goi
dén Chuwong Trinh Bao
Hiém Strc Khée theo sb
1-888-361-7526 (TTY:

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 80




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can ho 711) trwde budi hen it

tro dé nhan nhat bay (7) dén muwoi

dwoc cac dich (10) ngay lam viéc

vu cham séc (Thr Hai — Thir Sau) hoac

strc khoe (tiép trong th&i gian s&m nhéat

tuc tir trang c6 thé néu quy vi c6 budi

trwéde va tiep hen khan cap.

tlc o' trang Dich Vu Van Chuyén Vi

L) Ly Do Y Té& Nhung Khang
Phai Trwdng Hop Céap
Cu (NEMT): Quyén loi

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 81




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi can ho nay bao gom dich vu van
tro dé nhan chuyén bang xe ctru
dwoc cac dich thwong, xe chuyén ch¢
vu cham séc bénh nhan nam cang va
strc khoe (tiép xe danh cho ngudi sty
tuc tir trang dung xe lan vily do y té
trwwdrc va tiép dé dén noi nhan dich vu
tuc & trang khéng phai trwdng hop
sau) cap clru. Chwong trinh
bdo hiém sirc khde yéu

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 82




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi
moi quan tam c¢o the can

vé strc khde

Chi phi cho cac

nha cung cap

trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can ho
tro dé nhan
dworc cac dich
vu cham séc
strc khoe (tiép
tuc tw trang
trwwdrc va tiép
tuc & trang
sau)

lwéi cua quy vi

cau phai cé suw cho phép
trwdc tr nha cung cap.

Néu mudn yéu cau dich
vu van chuyén vily do y té
da dwoc bac si chi dinh dé
dén nhirng budi hen
khéng khan cap (thwong
quy), quy vi hay goi dén
Chwong Trinh Bao Hiém
Strc Khde theo sb
1-888-361-7526, TTY 711

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can ho trwde budi hen it nhat bay

tro dé nhan (7) dén mwoi (10) ngay

dworc cac dich lam viéc (Tho Hai —

vu cham séc The Sau). Bbi véi nhirng

strc khoe (tiép budi hen khan cap, vui

tuc tir trang long goi trong th&i gian

trwéee) s&m nhéat cé thé.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 84




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac
nha cung cap
trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
thudc dé diéu
tri bénh hoac
tinh trang
cua minh
(tiép tuc &
trang sau)

Thubc
Meglicare
Phan B

lwéi cua quy vi

$0

Thubc Phan B bao gdm
cac loai thuoc do bac si
cung cap tai phong kham,
mot s loai thude diéu tri
ung thw dung dwong udng
va mot sb loai thube duwoc
st dung véi nhirng thiét bi
y t& nhat dinh. Vui ldng
doc S6 Tay Héi Vién dé
biét thém théng tin vé céac
loai thudc nay.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cungcap  thong tin vé quyen loi
vé strc khée trong mang (quy dinh vé quyeén loi)
lwéi cua quy vi
Quyvican  Thuoc Bac 1: $0 cho | Co thé ap dung han che
th_uoﬂc de dlfu Medicare lwong thube cap | doéi voi cac loai thudce
tri bénh hoac |Phan D phat du dung dwoc dai tho. Vui long
tinh trang A 4 £ trong 30 ngay. |tham khao Danh Sach
01_’13 minh ‘ (BS%CC;: L,Jbl.lljéonc Thubc Buoc Dai Tho
(tiep tuc t'u’ _ |Bac 2 Bac 2: (Danh Sach Thubc) cua
t!'?ng truio’c va THuéc. Gée $1.60 hoac Health Plan of San
tiep tuc o trang BAC 3: $5.10 cho lwvgng | Joaquin/Mountain Valley
sau) nl thuéc cap phat |Health Plan Advantage
Biét Duwoc o e 2 L4 A
- du dung trong D-SNP dé biét thém
U'u Tién . n :
30 ngay. thong tin.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 86




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap
trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
thudc dé diéu
tri bénh hoac
tinh trang

cua minh

(tiep tuc tur
trang trwéc va
tiép tuc & trang
sau)

Bac 4:

Biét Dwoc
Khéng U'u Tién
Bac 5:

Bac Chuyén
Khoa

Bac 6: Thudc
Cham Séc
Chon Loc

lwéi cua quy vi
Bac 3:

$4.90 hoac
$12.65 cho
lwong thubce cap
phat du dung
trong 30 ngay.
Bac 4:

$4.90 hoac
$12.65 cho
lwong thubce cap

Sau khi quy vi hoac nguoi
khac thay mat quy vi tra
$2,100, quy vi da dat dén
giai doan bao hiém tai
wong va quy Vi khéng phai
tré bat ky khoan phi ndo
($0) cho tat ca cac loai
thuéc Medicare cGia minh.
DPoc Sé Tay Héi Vién dé
biét thém thong tin vé giai
doan nay.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can phat da dung Trong hau hét cac trwdng

thuéc dé diéu trong 30 ngay. | hop, trir khi c6 quy dinh

tri bénh hoac Bac 5: D6i véi | cu thé trong Danh Séach

tinh trang thubce géc, Thubc Puwoc Pai Tho

cta minh $1.60 hoac (Danh Sach Thudc)

(tiep tuc tur $5.10 cho lwong | cua Health Plan of

trang trwéc va thudc cép phat | San Joaquin/Mountain

tiép tuc & trang du dung trong Valley Health Plan, néu

sau) 30 ngay. Déi vai | khéng, quy vi ¢ thé nhan
biét dworc, lwong thube dwoc dai tho
$4.90 hoac da dung trong dai ngay tai

bat ky nha thudc ban [é

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 88




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac
nha cung cap
trong mang
lwéi cua quy vi

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can
thudc dé diéu
tri bénh hoac
tinh trang

cua minh

(tiep tuc tur
trang trwéc va
tiép tuc & trang
sau)

$12.65 cho
lwong thubce cap
phat du dung
trong 30 ngay.

Bac 6: $0 cho
lwong thubce cap
phat du dung
trong 30 ngay.
Khoan déng
thanh toan cho
cac loai thubc co

hodc nha thudc cung cap
dich vu dat mua qua
dwong bwu dién nao
thuéc mang lwéi. Khoan
ddng thanh toan cho
lwong thube cap phat du
dung trong dai ngay sé
giébng nhw lwong thude
cap phat du dung trong
mot thang (30 ngay).
Lwong thudc da dung
trong dai ngay dwoc cap

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 89




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cungcap  thong tin vé quyen loi
vé strc khoe trong mang (quy dinh vé quyeén loi)
lwéi cua quy vi
Quy vican thé khac nhau | phat theo tirng bac
thuoc deé dieu tuy theo mure nhw sau:
tinh trang Sung maquy vj B4 1: Luong thude i
cﬁg minh nhan dworc. | dLAmg trong 100 ngﬂay ]
(tiep tuc tw Vui long lién hé B?C 2: Lvong thUPC du
trang trwéc va véi chwong trinh |dung trong 90 ngay
tiep tuc & trang déAbiét_thérr_]  |Bac 3: Luong thubc du
sau) théng tin chi tiét. dung trong 90 ngay

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 90




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Bac 4: Lwong thudc du

thuéc dé diéu dung trong 90 ngay

tri bénh hoac

Bac 5: Khéng cap phat

23: rtr:?:lg lwong thude du dung
(tiép tuc tir trong dai ngay ’
tr’ang tredc va Bac 6: Lwong thudc du
tiép tuc & trang dung trong 100 ngay
sau) Thubc khéng | $0 C6 thé ap dung han ché

ké toa (OTC) doi v&i cac loai thude
dwoc dai tho. Vui long

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 91




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can tham khao Danh Séach

thudc dé dieu Thubc Pugc Dai Tho

tri bénh hoac (Danh Sach Thubc)

tinh trang cua Health Plan of

cua minh San Joaquin/Mountain

(tiep tuc tur Valley Health Plan

trang trwéec) Advantage D-SNP dé biét

thém thong tin.

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 92




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cungcap  thong tin vé quyen loi
vé strc khée trong mang (quy dinh vé quyeén loi)
lwéi cua quy vi
Quy vican h6 |Dich vu phuc | $0 Can phai co sw cho
tror de hoi phuc | héi chire nang phép truwéc
swc khoe hoac | it by t& né |$0 Can phai co sw cho
conhucau g vigc cham phép trudc
cham soc swc | 45c tai nha
khoe dac biét Bl il $0
loc mau

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 93




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vi can Dich vu diéu tri |$0 Chan doan va diéu tri y té
cham séc bénh chan hodc phau thuat cac chan
ban chan thwong va bénh ly &
ban chan.

Cham soc chan dinh ky
cho héi vién mac cac
bénh Iy vé chan, chang
han nhw bénh tiéu dwong.
Can phai co su cho

phép trwoc.

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 94




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can Dich vu $0 Cac thiét bi chinh hinh

thiét bi y té l1au |chinh hinh dwoc dai tho khi can thiét

bén (DME) vé maty té. Cé thé can

- phai c6 sw cho phép

'E')‘;” Y- trwéc. Pham vi bao hiém
y khong N b 2

phai 13 danh dl;J’a tren_cac hwdng dan

sach day du cu‘a Medicare.

cac DME dworc | Xe lan, nang va | $0 Can phai co sw cho

dai tho. Bé biét | khung tap di phep trvoc

danh sach day | May xéng $0 Can phai c6 sw cho

du, hay lién hé | khi dung phép trudc

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 95




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoiac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va
moi quan tam c¢o the can nha cung cap thong tin vé quyen loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

v&i bd phén Thiét bj va $0 Can phai co su cho

Dich Vu Khach |vat tw cung phép trudc

Hang hoac cap oxy

tham khao

Chwong 4

cua Sé6 Tay

Hoi Vién.

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 96




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  c6 thé can nha cungcap  thong tin vé quyen loi

vé strc khée trong mang (quy dinh vé quyeén loi)
lwéi cua quy vi

Quy vi can hé | Dich vu cham | $0 Can phai co sw cho

tro’ khi song soc sirc khoe phép trwdc

& nha (tiép tuc |tai nha
& trang sau)

Céacdich vu tai |$0 Pé biét thong tin, hay lién
nha, chang han hé v&i cac chuwong trinh
nhw don dep Dich Vu H6 Tro Tai Nha
hoac quan gia danh cho quan cua

hay cai tao nha quy vi tai:

ctra nhu lap San Joaquin Human
thanh vin Services Agency

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 97




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can ho (Co’ Quan Dich Vu Nhan

tro’ khi sdng Sinh San Joaquin)

& nha (tiép tuc 1-209-468-1104

tw trang truvoc Stanislaus County

va tiep tuc o Community Services

trang sau) Agency (Co Quan Dich
VVu Cdng Béng Quan
Stanislaus)
1-209-558-2637
Alpine Health & Human
Services (S Dich Vu 'Y

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 98




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi
moi quan tam c¢o the can

vé strc khde

Chi phi cho cac Han ché, ngoai lé va

nha cung cap
trong mang

thong tin ve quyen loi
(quy dinh vé quyeén loi)

Quy vi can ho
tro’ khi sdng

& nha (tiép tuc
tw trang trwéc
va tiép tuc &
trang sau)

lwéi cua quy vi

Té va Nhan Sinh Alpine)
1-530-694-2235

El Dorado Health &
Human Services (S& Dich
Vu Y Té va Nhan Sinh

El Dorado)
1-530-642-4800

Neu quy vi can hoac
mudn tim hiéu vé dich vu
H6 Tro Cong Pong ndo co
thé ap dung cho quy vi,

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac

nha cung cap

trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can ho
tro’ khi sdng

& nha (tiép tuc
tw trang trwéc
va tiép tuc &
trang sau)

lwéi cua quy vi

hay goi 1-888-361-7526
(TTY 711) hoac goi cho
nha cung cap dich vu
cham soc sirc khoe cua
quy Vi.

Cham soc swrc
khdée ban ngay
cho nguwoi lon,
Dich Vu Céng
Poéng Danh
Cho Nguoi Lon

$0

Can phai co sy cho phép
trwdc. Tinh trang du diéu
kién nhan cac dich vu
cong déng danh cho
ngwoi lon (CBAS),

trwd'c day goi la Dich Vu

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 100




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can hé | (CBAS) hoac Cham Séc Strc Khée Ban

tro khi song | cac dich vu ho Ngay Cho Nguwoi Lén

& nha (tiép tuc |tro khac (ADHC), dwoc xac dinh

tw trang trwéc thdng qua viéc danh gia

va tiép tuc & va ké hoach dich vu ca

trang sau) nhan hoa dap rng cac

nhu cau strc khée va xa
hdi cu thé cta quy vi.
CBAS la mét quyén |0
cham so6c dwoc quan ly,
do do duwgc chuwong trinh

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 101




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can hé bdo hiém sirc khde

tro’ khi song dai tho.

& nha (tiep tuc Lwu y: Néu khéng co co

tw trang truoc s& CBAS, chwong trinh

va tiep tuc o bao hiém strc khde co thé

trang sau) tim kiém co sé va/hoac

dich vy thay thé phu hop
nhat v&i nhu cau cua

quy Vi.

Dé biét thong tin vé céch
du tiéu chuan nhan CBAS,

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 102




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac
nha cung cap
trong mang
lwéi cua quy vi

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Quy vi can ho
tro’ khi sdng

& nha (tiép tuc
tw trang trwéc
va tiép tuc &
trang sau)

hay goi dén Health Plan of
San Joaquin/Mountain
Valley Health Plan
Advantage D-SNP theo
s6 1-888-361-7526

(TTY 711)

chh vu phuc
hoi chire nang
ban ngay

$0

M6t sd quy dinh vé viéc
cho phép cé thé dwoc ap
dung. Hay lién hé voi
chwong trinh hoac goi cho

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi
moi quan tam c¢o the can

vé strc khde

Chi phi cho cac Han ché, ngoai lé va

nha cung cap

trong mang

thong tin ve quyen loi
(quy dinh vé quyeén loi)

Quy vi can ho
tro’ khi sdng

& nha (tiép tuc
tw trang trwéc
va tiép tuc &
trang sau)

lwéi cua quy vi

nha cung cap dich vu chdm
séc swre khde cua quy Vvi.

Néu quy vi can hodc
mudn tim hiéu vé dich vy
H6 Tro Céng Bong ndo co
thé ap dung cho quy vi,
hay goi 1-888-361-7526
(TTY 711) hoac goi cho
nha cung céap dich vu
cham soc sirc khoe cua
quy Vi.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Quy vican h6 |Cac dich vu $0 Cac quy dinh ve viéc cho
tro khisong | gilp quy vi phép hoac yéu cau ve
& nha (tiép tuc |séng tw lap giay gioi thiéu co thé
twe trang trwéc | (dich vy cham dwoc ap dung.
vatieptuc @ | soc strc khde
trang sau) tai nha hoac Pé biét thong tin, hay lién
dich vu nguoi hé v&i cac chwong trinh
ho tro cham Dich Vu H6 Tro Tai Nha
sOc ca nhan) danh cho quan cua
quy vi tai:

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 105




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can hé San Joaquin Human

tro’ khi song Services Agency

& nha (tiép tuc (Co’ Quan Dich Vu Nhan

tw trang trwéc Sinh San Joaquin)

va tiép tuc & 1-209-468-1104

trang sau) Stanislaus County

Community Services
Agency (Co Quan Dich
VVu Cdng Bong Quan
Stanislaus)
1-209-558-2637

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 106




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Quy vi can hé Alpine Health & Human

tro’ khi song Services (S& Dich Vu Y

& nha (tiép tuc Té va Nhan Sinh Alpine)

tw trang trwérc) 1-530-694-2235

El Dorado Health &
Human Services (S& Dich
Vu Y Té va Nhan Sinh

El Dorado)
1-530-642-4800

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 107




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi

co thé can

Chi phi cho cac

nha cung cap

trong mang

Han cheé, ngoai I¢ va
thong tin vé quyen loi
(quy dinh vé quyeén loi)

Cac dich vu
b6 sung (tiép
tuc & trang
sau)

Vat Dung
Khéng Ké Toa
(OTC)

lwéi cua quy vi

$0

Chung t6i dai tho mién phi
mot s6 san phdm Khong
Ké Toa (OTC) thong qua
chwong trinh quyen loi b
sung OTC. Quy vi s€ nhan
dwoc mdt khoan tro cap
hodc han mtrc chi tiéu moi
quy (3 thang mét lan) dé
mua vat dung va vat tw
OTC tai cac ctra hang ban
lé, théng qua danh muc
dat mua OTC qua duwdng

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Cac dich vu bwu dién hoac trang web

b6 sung (tiép cla nha cung (rng. Quyén

tuc tw trang loi nay sé co hiéu lwc vao

trwwdrc va tiép ngay dau tién cia mbi

tuc & trang quy: Ngay 1 thang 1,

sau) ngay 1 théng 4, ngéy 1

thang 7 va ngay 1

thang 10. B4t ky khodn
tro cap trong thé chuwa s
dung nao sé khong duoc
chuyén sang quy

tiep theo.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 109




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Cac dich vu Quy vi co thé sir dung

b6 sung (tiép quyén lgi nay dé mua

tuc twr trang cac vat dung nhw

trwwdrc va tiép acetamlnophen bang gac,

thubc diéu tri cdm lanh va
ho, cling cac san pham du
diéu kién khac do nha
cung trng OTC cua chdng
t6i cung cap.

tuc & trang
sau)

e Tro cap hang
quy $150

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 110




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi
co6 the can

Chi phi cho cac Han ché, ngoai lé va

nha cung cap
trong mang

thong tin ve quyen loi
(quy dinh vé quyeén loi)

Cac dich vu
b6 sung (tiép
tuc tw trang
trwwdrc va tiép
tuc & trang
sau)

lwéi cua quy vi

Cac vat dung phai nam
trong danh sach san
phdm OTC da phé duyét
dwoc Trung Tam Dich Vu
Medicare & Medicaid
(Centers for Medicare &
Medicaid Services, CMS)
chap thuan.

Dich vu nan
Khéop xwong

$0

Pham vi bdo hiém bao
godm cac dich vu nan khop
xwong giup diéu chinh
tinh trang trat khop

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodc Dich vu quy vi Chi phicho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Cac dich vu (khi mGt hoac nhiéu
b6 sung (tiép xuwong cot song bj 1éch
tuc tir trang khoi vi tri) bangrlleu phap
trwdrc va tiép nan chinh cét sdng.
tuc & trang Doc Chuong 4 ctia S6
sau) Tay Hoi Vién dé biét thém
thong tin.
Vat tw va dich | $0 Can phai c6 sw cho phép
VU cho nguoi trwdc
mac bénh
tiéu dwdng

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 112




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi
Cac dich vu Dich vu 1ap bd | $0 Can phai co sw cho
bo sung (tiep | phan gia phép truwéc
tuc twr trang X3 tri $0
trwdc va tiep S— -
tuc & trang Cac d!9h vy ho |$0
sau) tro quan ly
bénh tat

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 113




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hoic
moi quan tam

vé strc khde

Dich vu quy vi

co thé can

Chi phi cho cac Han ché, ngoai lé va

nha cung cap
trong mang
lwéi cua quy vi

thong tin ve quyen loi
(quy dinh vé quyeén loi)

Cac dich vu
b6 sung (tiép
tuc tw trang
trwwdrc va tiép
tuc & trang
sau)

Chwong Trinh
Quan Ly Dich
Vu Cham Séc
Tich Hop
California
(CICM)

$0

Chuwong Trinh Quan Ly
Dich Vu Cham Séc Tich
Hop California (CICM) Ia
mot chwong trinh diéu
phdoi dich vu cham séc tich
hop dacthucua
California, dwoc thiét ké
danh riéng cho cac nhom
doi twong cu thé duwoc
D-SNP dai tho theo quyét
dinh cua tiéu bang.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org.
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Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Cac dich vu CICM hé tro tang cwdng
b6 sung (tiép diéu phdi dich vu cham
tuc twr trang soéc cho cac hdi vién, cung
trwwdrc va tiép cap dich vu tham kKham
tuc & trang trwee tiép, cac dich vu khac
sau) nhw cham séc src khoe

tr xa va ngwdi quan ly ho
so thudc chwo’ng trinh
bédo hiém strc khée.

Tiéu bang yéu cau tét ca
D-SNP phai cung cap

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 115




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Cac dich vu CICM cho nhirng doi

b6 sung (tiép twong sau:

tuc tw trang 1. Ngwoi Trwedng Thanh

trwwdrc va tiép Pang Gé&p Tinh Trang

tuc & trang Vo Gia Cu ‘

sau) 2. Nguwoi Trwedng Thanh

C6 Nguy Co Phai Nhap
Vién hoac Dwa beén
Khoa Cap Ctru (ED)
Ma Von C6 The

Tranh Puwoc

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 116




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi
vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Cac dich vu 3. Nguwoi Trwéng Thanh
b6 sung (tiép C6 Nhu Cau Diéu Tri
tuc ttr trang Strc Khée Tam Than
trwwdrc va tiép Nghiém Trong va/hoac
tuc & trang RGi Loan Do St Dung
sau) Chat Gay Nghién (SUD)

4. Nguwoi Triwdng Thanh
Chuyén Tiép Khai
Trai Giam

5. Ngwoi Trwong Thanh
Pang Song Trong Cong
Pbong va Co Nguy Co

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 117




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Cac dich vu Phai Vao Co S& Cham

b6 sung (tiép Séc Dai Han (LTC)

tuc tir trang 6. Nguoi Trwdng Thanh

Hién Dang Lwu Tru Tai
Co S¢& biéu Duwdng va
Pang Trong Qua Trinh
Chuyén Tiép Tro Vé
Céng Pong

7. Nguw¢i Trwedng Thanh
Dang Mang Thai hoac
Sau Sinh va Chiu Sv
Poi Xt Khac Biét Vi Ly

trwwdrc va tiép
tuc & trang
sau)

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 118
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Nhu cau hodac Dich vu quy vi Chi phi cho cac Han ché, ngoai lé va

moi quan tam  ¢o6 thé can nha cung cap thdng tin vé quyeén loi

vé strc khoée trong mang (quy dinh vé quyeén i)
lwéi cua quy vi

Cac dich vu Do Chang Toc va

b6 sung (tiép Sac Toc

tuc tir trang 8. Nguwoi Triwdng Thanh

trwére) Co Nhu Cau biéu Tri

Chirng Sa Sut Tri Tué
ba buoc Ghi Nhan
Co thé can phai co sw cho
phép trwc')’c., Lién hé voi
nha cung cap hoac
chwo’ng trinh bao hiém
strc khde cua quy vi dé

biét thong tin chi tiét.

Néu quy vi c6 thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
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Ban tom tat quyen Igi & trén chi nham muc dich cung cap thong tin va khong
phai la danh sach day da cac quyén lgi. D& xem danh sach day da va biét thém
théng tin vé cac quyén loi ctia minh, quy vi c6 thé doc Sé Tay Hoi Vién cla
Health Plan of San Joaqum/Mountaln Valley Health Plan Advantage D-SNP.

Néu quy vi chwa c6 Sé Tay Hoi Vién, hay goi dén bd phan Dich Vu Khach Hang
cua Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
theo sb dién thoai dworc liét ké & cudi trang nay dé yéu cau mot ban. Néu cé thac
mac, quy vi cling co thé goi dén bd phan Dich Vu Khach Hang hoac truy cap
WWW.hpsj-mvhp.org.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 120
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D. Céac quyén loi dwoc dai tho bén ngoai pham vi ctia Health Plan of
San Joaquin/Mountain Valley Health Plan Advantage D-SNP

C6 mét sb dich vu ma quy vi ¢ thé nhan dwoc nhwng khéng dwoc Health Plan
of San Joaquin/Mountain Valley Health Plan Advantage D-SNP dai tho.

Tuy nhién, cac dich vy nay sé dwgc Medicare, Medi-Cal hay co’ quan cua Tiéu
Bang hoac quan dai tho. Bay khong phai la danh sach day du. Hay goi dén bo
phan Dich Vu Khach Hang theo s6 dién thoai dwoc liét ké & cudi trang nay hodc
theo sb dién thoai & phan chan trang cla tai liéu nay dé tim hiéu vé cac dich

VU hay.
Cac dich vu khac dwo'c Medicare, Medi-Cal hoac Co Quan Chi phi

Tiéu Bang dai tho cua quy vi
M6t sb dich vu nha khoa nhét dinh $0

Quy vi c6 thé tim thay thong tin lién hé cua héi vién trong chuong
trinh Cham Sé6c Nha Khoa C6 Quan Ly (DMC) tai

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 121
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Cac dich vu khac dwo'c Medicare, Medi-Cal hoac Co Quan Chi phi

Tiéu Bang dai tho EX VA
https://www.dental.dhcs.ca.gov/Contact Us/DMC Member

Contact Information/DMCMemberContactinformation.

Péi voi chwong trinh Medi-Cal Der)tal Tra Phi Theo Dich Vu, hay
lien hé voi Medi-Cal Dental theo s6 1-800-322-6384 hoac truy cap
trang web tai smilecalifornia.org hoac sonriecalifornia.org.

M6t sb dich vu cham séc cudi doi dwoc dai tho ngoai pham victa | $0
Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP

Phuc hdi chirc ndng tam ly xa hoi $0
Quan ly trwong hop muc tiéu $0
Chi phi an & tai vién an dwdng $0

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
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Cac dich vu khac dwogc Medicare, Medi-Cal hoac Co Quan Chi phi
Tieu Bang dai tho cua quy vi
Thubc dwoc Medi-Cal Rx dai tho $0

Dich Vu HO6 Tro Tai Nha (IHSS) $0

Dich vu chuyén khoa dé cham soc sirc khde tam than va dieu tri | $0
tinh trang réi loan do s&r dung chat gay nghién

Chwong trinh mién trr dé dwoc cham soc tai co sé hd tro sinh $0
hoat (ALW)

Chwonng trinh dich vu da ndng danh cho ngwdi cao tudi (MSSP) $0
Dich Vu cta Trung Tam Khu Vuec $0

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
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E. Cac dich vu khong dwoc Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP, Medicare va Medi-Cal dai tho

Bay khong phai la danh sach day dl. Hay goi dén bo phan Dich Vu Khach Hang
theo sO dién thoai dwoc liét ké & cudi trang nay dé tim hieu vé cac dich vu bi loai
trir khac.

Cac dich vu khong dwoc Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP, Medicare va Medi-Cal dai tho

Céc dich vu duoc coi la khédng “hop ly va can thiét vé mat y t&” theo tiéu chuan
cua Medicare va Medi-Cal, trtr khi chung téi liét ké nhirng dich vu nay la dich vu
dwoc dai tho.

Céac phwong phap diéu tri y té va phau thuat thd nghiém, vat dung va thudc,
trir kni dwoc Medicare, mot nghién ctru lam sang dwoc Medicare phé duyeét,
hoac chwong trinh cua chung toi dai tho.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 124
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Cac dich vu khong dwoc Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP, Medicare va Medi-Cal dai tho

Phuwong phap phau thuat diéu tri cho bénh béo phi bénh ly, triv trwdng hop can
thiét vé mat y té va dwoc Medicare chi tra.

Cac thu thuat hoac dich vu cai thién tw chgn hpéc tw nguyén (bao,gém giam
can, moc toc, tang cwong sinh ly, hieu suat the thao, muc dich tham my,
chéng lao hoa va tang cwong tri lwe), trv khi can thiét vé mat y te.

Phau thuat thAm my hoac cac thu thuat [am dep khac, trir khi can thiét do chan
thwong ngoai y mudn hodc dé cai thién mét bd phan co thé c6 hinh dang bat
thwdng. Tuy nhién, ching t6i sé& chi trd cho dich vu tai tao vi sau phau thuat cat
bd va diéu tri vi con lai d& dam bao sw can dbi.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
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Cac dich vu khong dwoc Health Plan of San Joaquin/Mountain Valley

Health Plan Advantage D-SNP, Medicare va Medi-Cal dai tho

Vat dung ca nhan: Cac vat dung ca nhan mang lai sw thoai mai hoac vat dung
va dich vu mang lai sv tién lgi, nhuw tivi, thé hdi vién cau lac bd sirc khoe
va/hoac cac vat dung twong tw.

Cham séc diéu dwéng toan thdi gian tai nha ctia quy Vi

Dich vu chira bénh bé,ng liéu phap tw nhién (str dung cac phwong phap diéu tri
tw nhién hoac thay thé).

Cac vat dung ca nhan trong phong cda quy vi tai bénh vién hodc co sé diéu
dwdng, chang han nhw dién thoai hoac tivi.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Pay la cudc goi mién cwéc. Pé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 126
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F. Quyén cua quy vi v&i tw cach la hdi vién ciia chwong trinh

La héi vién cua Health Plan of San Joaquin/Mountain Valley Health Plan
Advantage D-SNP, quy vi c6 mét sd quyén nhat dinh. Quy vij c6 thé thyc hién
cac quyén nay ma khong bi phat. Quy vij cling cé thé st dung cac quyén nay ma
khong bi mat dich vu cham sdéc strc khde. Ching t6i sé thong bao cho quy vi ve
cac quyen cda quy vi it nhat méi nam mot lan. Dé biét thém thong tin vé cac
quyén cua quy vi, vui Iong doc S6 Tay Hoi Vién. Cac quyén cda quy vi bao gém,
nhwng khéng gid¢i han &, nhirng diéu sau:

e Quy vi co quyén dworc ton trong, doi xir céng bang va giir tron nhan
pham. Diéu nay bao gém quyén:

o Nhan cac dich vu dwoc dai tho ma khdng can lo 1ang vé tinh trang y té,
tinh trang strc khéde, viéc tirng tiép nhan cac dich vu y té, viéc tirng yéu cau
bado hiém, tién slr y té, tinh trang khuyét tat (bao gébm chirng suy giam tri
tué), tinh trang hén nhan, tudi tac, gi¢i tinh (bao gém dinh kién gi&i tinh va

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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ban dang gioi), khuynh hwéng tinh duc, ngudn goc quoc gia, chiing toc,
mau da, tén giao, tin nguwdng hoac trg cap cong
o Nhan thong tin bang cac ngon ngir va dinh dang khac (vi du: ban in kho chiy
|&n, chir nGi Braille hoac am thanh) mién phi
o Khéng bi han ché vé thé chat hodc c6 lap dwdi bat ky hinh thirc nao
e Quy vi co quyen dwo'c cung cap théng tin ve dich vu cham séc sirc khoe
cua minh. Bao gdm thong tin vé phwong phap diéu tri va cac lva chon diéu tri.

Thong tin nay phai dwoc trinh bay bang ngon nglr va dinh dang ma quy vi co
thé hiéu dwoc. Quy vi cé quyén dwoc cung cap thong tin lién quan dén:

o M6 ta cac dich vu dwoc ching tdi cung cap

© Cach nhan dich vu

o Chi phi dich vu ma quy vi phai tra

o Tén nha cung cap dich vu cham sdc strc khde

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 128




Ban Tém Tat Quyen Loi Nam 2026 caa Health Plan of San Joaquin/
Mountain Valley Health Plan Advantage D-SNP (HMO)

e Quy vi co quyen quyét dinh vé dich vu cham s6c cua minh, bao gom ca
viéc tir choi diéu tri. Diéu nay bao gdm quyén:

© Chon nha cung cap dich vu cham sdc chinh (PCP) va thay déi PCP cua
quy vi bat ct luc nao trong nam

O S dung nha cung cap dich vu cham soc strc khde danh cho phu ni ma
khdng can giay gioi thiéu

o Nhan dich vu va thubc dwoc dai tho mot cach nhanh chong

o Tim hiéu vé tat ca lwa chon diéu tri, bat ké chi phi 1a bao nhiéu hoac c6 duoc
dai tho hay khong

o T chdi diéu tri, ngay ca khi nha cung cap dich vu cham sdc sirc khde cua
quy vi khuyén khéng nén lam vay

o Nglrng dung thudc, ngay ca khi nha cung cap dich vu cham séc strc khde
cua quy Vi khuyén khéng nén lam vay

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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o Yéu cau y kién thir hai. Health Plan of San Joaquin/Mountain Valley
Advantage sé tra chi phi cho lan tham kham dé xin y kién th hai

o Thé hién rd mong mudn cla quy vi vé dich vu cham sdc strc khde trong van
ban chi thi truvdc

e Quy vico quyén dworc tiép can dich vu cham séc kip thoi ma khong gap
bat ky rao can giao tiép hoac tiép can vat ly nao. Diéu nay bao gdbm quyén:

© Nhan dwoc dich vu cham soc y té kip thoi

© Ra vao phong kham Cl]@ nha cung cé,p dich vu cham sdéc strc khée. Diéu nay
co nghia la ngwoi khuyét tat cé thé tiep can ma khong gap rao can, theo bao
Luat Ngwoi My Khuyét Tat

o C6 thong dich vién dé ho tro giao tiép véi nha cung cap dich vy cham séc
strc khde va chwong trinh bao hiem strc khoe cua quy vi

e Quy vi c6 quyén tim kiém dich vu cham séc khan cap va cap ctru khi can
thiét. Diéu nay co6 nghia la quy vi c6 quyén:

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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o Nhan dich vu cap clru trong trwdng hop cap ciru ma khéng can sw cho
phép trwdc
o S dung nha cung cap dich vu cham sdéc khan cap hoac cap clru ngoai
mang lw¢i khi can thiét
e Quy vi c6 quyén dwoc bao mat va bao vé quyeén riéng tw. Diéu nay bao
gbm quyeén:
o Yéu cau va nhan duwoc ban sao hd so bénh an theo cach ma quy vi co thé
hiéu dwoc va yéu cau thay doi hoac chinh stra hd so cua quy Vi
o Bao mat théng tin strc khée ca nhan
e Quy vi c6 quyen khiéu nai hodc khang cao veé dich vu bi tir chdi, tri hoan
hoac thay d6i, vui long xem muc G bén dwéi. Diéu nay bao gdbm quyén:
o Nép don khiéu nai hodc than phién ddi vé&i ching téi hodc cac nha cung cap
cua chung toi

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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o Khang cao mdt s6 quyét dinh do ching t6i hodc cac nha cung cap cua ching
t6i dwa ra

o Nop don khiéu nai lén S& Dich Vu Cham Séc Strc Khde C6 Quan Ly
(DMHC) California theo s dién thoai mién cwéc (1-888-466-2219) hoac
dwdng day TDD (1-877-688-9891) danh cho nguwdi khiém thinh va khiém
ngdn. Trang web cia DMHC (www.dmhc.ca.gov/) ¢ sdn cac biéu mau
nhw don khiéu nai, don xin Duyét Xét Y Khoa Ddc Lap (IMR) va hwéng dan
tree tuyén.

o Yéu cau DMHC tién hanh IMR vé cac dich vu hodc vat dung Medi-Cal c6
tinh chat y té

o Yéu cau m& Phién Diéu Tran Cép Tiéu Bang Trwc Tuyén tai
www.cdss.ca.gov. Qua thu: Dién théng tin vao biéu mau yéu cau mé Phién
Piéu Tran Céap Tiéu Bang hodac viét thw. Giri qua dwdng bwu dién hodc fax
dén: Qua dién thoai: Goi 1-800-743-8525. Sb dién thoai nay cé thé sé
thwdng xuyén ban. Quy vi co thé sé nhan duwoc thdng bao yéu cau goi lai

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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sau. Néu quy vi gap kho khan khi nghe hodc néi, vui long goi TTY/TDD
1-800-952-8349.

Qua thw: Bién thong tin vao biéu mau yéu cau mé Phién biéu Tran Cap Tiéu
Bang hoac viét thw. G&ri bieu mau hoac thw qua dwdng buwu dién hoac g
fax t&i dia chi:

Qua duwong buwu dién: California Department of Social Services State
Hearings Division

P.O. Box 944243, Mail Station 9-17-433

Sacramento, CA 94244-2430

Qua Fax: (916) 309-3487 hoac s dién thoai mién cwdc 1-833-281-0903

o Nhan ly do chi tiét giai thich tai sao cac dich vu bi tir choi va yéu cau cung
cap ban sao mien phi cua tat ca thong tin dwoc str dung dé dua ra
quyét dinh

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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Pé biét thém thong tin Vé cac quyen cda minh, quy vi co thé doc S6 Tay Hoi
Vién. Néu c6 thdc mac, quy vi co thé goi dén bd phan Dich Vu Khach Hang cla
Health Plan of San Joaquin/ Mountain Valley Health Plan Advantage D-SNP theo
so dién thoai dworc liét ké & cudi trang nay.

Quy vi ciing c6 thé goi cho Thanh Tra Vién dac biét danh cho nhirng ngudi cé
Medicare va Medi-Cal theo sb 1-855-501-3077, Thir Hai dén The Sau, tir 9 gidy
sang dén 5 gio chiéu, hoac Van Phong Thanh Tra Vién Medi-Cal theo sb
1-888-452-8609, Thir Hai dén Thir Sau, tir 8 gio sang dén 5 gior chidu.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 134
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G. Cach nép don khiéu’nai hoac khang cao vé dich vu bi tir choi,
tri hoan hoac thay doi

Néu quy vi 6 khiéu nai hodc cho rang Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP da tir choi, tri hoan hoac thay ddi dich vu khong
dung quy dinh, hay goi dén bd phan Dich Vu Khach Hang theo sb dién thoai dwoc
liét k& & cudi trang nay. Quy vi ciing cé thé gt khiéu nai bang van ban dén:

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
Attention: Grievances and Appeals Department
7751 South Manthey Road French Camp, CA. 95231

Quy vi c6 thé khang céo quyét dinh cta chuing toi.

Néu c6 thdc mac vé don khiéu nai va khang céo, quy vi cé thé doc Chwong 9
cla S6 Tay H6i Vién. Quy vi cling c6 thé goi dén bd phan Dich Vu Khach Hang
cua Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
theo s dién thoai dwoc liét ké & cudi trang nay.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 135
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Péi v&i don khiéu nai, than phién va khang céo, quy vi co thé lién hé v&i
chung toi:

Qua Pién Thoai: Goi dén Health Plan of San Joaquin/Mountain Valley Health
Plan Advantage D-SNP theo sb dién thoai dwoc liét ké & cudi trang nay.
Cung cap ma ID chwong trinh bdo hiém strc khde, tén ctia quy vi va ly do
khiéu nai.

Qua dwérng bwu dién: Goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 dién thoai dworc liét ké & cudi trang nay
va yéu cau giri cho quy vi mau don. Van phong cta bac si sé& c6 mau don khiéu
nai. Khi nhan dwoc mau don, hay dién day du thdng tin. Birng quén ghi tén,

s6 ID trong chwong trinh bao hiém sirc khde va ly do khiéu nai. Hay cho ching

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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toi biét thong tin vé s viéc da xay ra va cach chung t6i co thé ho tro' quy vi.
Gwi mau don qua dwdng bwu dién dén dia chi:

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
Attention: Grievance and Appeals Department
7751 South Manthey Road French Camp, CA 95231

Trwe tuyén: Truy cap trang web cua Health Plan of San Joaquin/Mountain
Valley Health Plan Advantage D-SNP tai www.hpsj-mvhp.org. Néu quy vi can hd
tro ndp don khiéu nai, ching téi co thé tro giup quy vi. Chang téi cé thé cung cap
dich vu ngdn nglr mién phi. Vui ldbng goi dén cac sb dién thoai dworc liét ké & cudi
trang nay.

Néu quy vi khong dong y voi quyet dinh ma Chwo’ng Trinh Bao Hiém Strc Khde
dwa ra vé pham vi bao hiém clia minh ho&dc cam thay khong hai long voi quy
trinh gidi quyét khiéu nai, quy vi cé thé ndp don khiéu nai hodc yéu cau Duyét
Xét Y Khoa Doc Lap (IMR) tir Trung Tam Y Té thudc S& Dich Vu Cham Séc Stre
Khde C6 Quén Ly (DMHC) California. Quy vi cé thé lién hé véi Ban Duyét Xét Y

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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Khoa boc Lap (IMR) thude Sé Dich Vu Cham Soc Stre Khoe Co6 Quan Ly
bang cach:

S& Dich Vu Cham Séc¢ Strc Khoe C6 Quan Ly (DMHC)

Goi sb: 1-888-466-2219

TTY: 1-877-688-9891

Trang web: http://www.dmhc.ca.gov
Trwc tuyén: https://www.dmhc.ca.gov/FileaComplaint.aspx

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 138
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H. Can lam gi néu quy vi nghi ng® c6 gian lan
Hau hét cac chuyén gia cham soc sirc khde va to chirc cung cap dich vu déu
trung thwc. Tuy nhién, dang tiéc la van co mét s6 doi twong khdng trung thwece.
Néu quy vi cho rang bac si, b&nh vién hoac nha thudc ndo dé cé hanh vi sai trai,
vui long lién hé v&i chung toi.

e Goi dén bd phan Dich Vu Khach Hang ctia Health Plan of San Joaquin/

Mo’untain Valley Health Plan Advantage D-SNP. S dién thoai dworc liet ké &
cudi trang nay.

e Hoac goi dén Trung Tam Dich Vu Khéch’ Hang ,Medi-CaI theo sb
1-800-541-5555. Ngwoi dung TTY co thé goi s6 1-800-430-7077.

e Hodc goi dén Medicare theo s:c“') 1-800-MEDICARE (1-800-633-4227). ,
Ngwoi dung TTY co thé goi s 1-877-486-2048. Quy vi co thé goi dén cac s
dién thoai mién phi nay.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 139
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o Hpéc goi dén Health If’lan of Sar) Joaquin/Mountain Vglley Hpalth Plan theo
sO 1-855-400-6002 de bao cao an danh. Quy vi co the goi dén so6 dién thoai
mién phi nay.

Néu quy vi c6 thac mac chung hodc cau héi vé chwong trinh, dich vu,
khu vwe dich vu, thanh toan hoac Theé ID Hoi Vién cua chung t6i, vui
lI6ng goi dén bd phan Dich Vu Khach Hang cua Health Plan of San
Joaquin/Mountain Valley Health Plan Advantage D-SNP theo so:

1-888-361-7526. Cac cudc goi dén sb dién thoai nay hoan toan mién phi.

Gi® lam viéc la 8 gi®» sang dén 8 gio tbi, bay ngay trong tuan tr ngay 1 thang
10 dén ngay 31 thang 3 va Th Hai dén Thir Sau tr ngay 1 thang 4 dén ngay
30 thang 9. B phan Dich Vu Khach Hang ciing cung cap dich vu théng dich
ngdn nglr mién phi cho nhirng nguwdi khéng nai tiéng Anh.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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TTY 711

So dién thoai nay yéu cau phai cé thiét bi dién thoai dac biét va chi danh cho
nhirng ngwdi gap khod khan vé kha nang nghe hoac noi.

Céac cudc goi dén sb dién thoai nay hoan toan mién phi. Gi® lam viéc 1a 8 gid
sang dén 8 gio tdi, bay ngay trong tuan tu ngay 1 thang 10 dén ngay 31 thang
3 va Th& Hai dén Thr Sau tlr ngay 1 thang 4 dén ngay 30 thang 9.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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Néu quy vi c6 thac mac ve sirc khée cuia minh:

Hay goi dén nha cung cap dich vy chdm séc chinh (PCP). Lam theo hwéng dan
cua PCP dé nhan dich vu cham so6c khi phong kham déng cira.

Néu phong kham ctia PCP doéng clra, quy vi cling c6 thé goi dén Budng Day Y
Ta Tw Van cua Chuwong Trinh Bao Hiém Strc Khoe. Y ta s€ lang nghe van dée
cua quy vi va huwdng dan quy vi vé cach nhan dich vu cham saéc.

(Vi du: dich vy cham soc khan cap, phong cap ctru). SO dién thoai clia Buong
Day Y Ta Tw Van la: 1-800-655-8294 (TTY: 711)

Cac cudc goi dén so dién thoai nay hoan toan mién phi. 24 gio moi ngay,

7/ ngay trong tuan.

Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
cting cung cap dich vu thong dich ngon nglr mién phi cho nhirng ngwoi khong
noi tieng Anh.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tho
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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1-888-361-7526 hodc goi s6 711

Cac cudc goi dén so dién thoai nay hoan toan mién phi. Gio 1am viéc 1a 8 gio
sang dén 8 gio toi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang
3 va Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 143
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Néu quy vi can cham séc strc khée tam than hoac diéu tri tinh trang roi
loan do str dung chat gay nghién ngay lap tirc, vui Iong goi dén Pwérng
Day H6 Tro Khiing Hoang Strc Khée Hanh Vi:

Hay goi dén chwong trinh bao hiém sc khde tdm than cta quan quy vi. Dé tra
clru trre tuyén sb dién thoai mién cwdce clia tat ca cac quan, hay truy cap:
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx

San Joaquin County Behavioral Health Services (Phong Dich Vu Cham Soéc
Strc Khoe Hanh Vi Quan San Joaquin): 1-209-468-9370

Stanislaus County Behavioral Health & Recovery Services (Phong Dich Vu
Phuc HGi va Cham So6c Sirc Khoe Hanh Vi Quan Stanislaus): 1-888-376-6246

Alpine County Behavioral Health Services (Phong Dich Vu Cham Séc Sue
Khoe Hanh Vi Quan Alpine): 1-800-318-8212

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 144
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El Dorado County Behavioral Health Services (Phong Dich Vu Cham Sé6c Swre
Khoe Hanh Vi Quan El Dorado): 1-530-622-3345

Néu quy vi hoac nguwoi ma quy Vi biét gap khung hoang, vui long lién hé dén
Puwdng Day H6 Tro Van bé Lién Quan Pén Khing Hoang va Ty T 988:

Goi dién hoac nhan tin dén s6 988 hoac tré chuyén trwe tuyén tai
988lifeline.org/chat. Puwdng Day H6 Tro Van Bé Lién Quan Dén Khiing Hoang
va Tw Tl 988 cung cap dich vu ho tro mién phi va bdo mat cho bat ky ai dang
gap khung hoang. Bao gom nhirng ngwoi bi cang thang vé mat cam xac va
nhirng ngudi can dwoc hé tro khi dang trai qua khung hoang lién quan den tw
tlr, strc khde tdm than va/hodc tinh trang st¢ dung chat gay nghién. Cac s
dién thoai hé tro khac 1a Buérng Day H6 Tro Phong Chéng Ty T& Qubc Gia
(800) 273-8255 va BPuwdng Day Nhan Tin H6 Tro Khiing Hodng Québc Gia —
Nhan Tin “Hello” dén sb 741741.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
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Health Plan of San Joaquin/Mountain Valley Health Plan Advantage D-SNP
cling cung cap dich vu thong dich ngdn nglr mién phi cho nhirng ngwoi khong
noi tieng Anh.

1-888-361-7526 TTY 711

Cac cudc goi dén sb dién thoai nay hoan toan mién phi. Gi® lam viéc I1a 8 gid
sang dén 8 gio toi, bay ngay trong tuan ttr ngay 1 thang 10 dén ngay 31
thang 3 va Thir Hai dén Thir Sau tir ngay 1 thang 4 dén ngay 30 thang 9.

Néu quy vi co thac mac, vui long goi dén Health Plan of San Joaquin/Mountain Valley
Health Plan Advantage D-SNP theo s6 1-888-361-7526 (TTY: 711), 8 gio sang dén 8 gi®
tdi, bay ngay trong tuan tlr ngay 1 thang 10 dén ngay 31 thang 3 va Thtr Hai dén Tha
Sau tr ngay 1 thang 4 dén ngay 30 thang 9. Day |a cudc goi mién cuwdc. Dé biét thém
théng tin, hay truy cap www.hpsj-mvhp.org. 146
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