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NGAY CO HIEU LUC: NGAY DANH GIA/SUA POI:
10/01/2016 11/18, 12/19, 04/21, 08/21

NGAY PHE DUYET CUAUY | NGAY CHAM DUT AP DUNG:
BAN DANH GIA CHINH SACH:

Uy Ban Quan Ly Chuyé&n Mén

(PRC): 02/19; 07/20, 08/21

LOAI SAN PHAM: THAY THE:

Medi-Cal SO Chinh Sach va Tiéu bé
Chinh Sach

. MUCDIiCH

Nham tuan tha cac luat lién bang, quy dinh, tiéu chuan
cdng nhan va yéu cau ddi vai Uy Vién, Nhan Vien Buoc
Chi Dinh (DE), thanh vién Uy Ban B&n Ngoai va thanh

vién Luc Luong Lao BDong (Luc Luong Lao DOng) cua
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Health Plan of San Joaquin/Mountain Valley Health Plan
(“HPSJ/MVHP”) dé tranh Xung Dot Lgi ich (COI).
HPSJ/MVHP phai dam bao dp dung cac quy trinh dé céng
khai va kiém sodat cac tinh hudng cd thé dan dén Xung
Pt Loi ich, bao gdm tuong tac vdi cac nha cung cip va
nha cung ng hién tai va twong lai nham bao vé tinh liém

chinh cia HPSJ/MVHP.

1. CHINH SACH

Chinh sach nay quy dinh cac yéu cau theo hop dong gitta
S& Dich Vu Cham Séc Stre Khoée (DHCS) va HPSJ/MVHP
ién quan dén cac diéu khodn Xung Dot Loi ich tai Muc
53874 va 53600 thudc Quyén 22 B Phap Dién California
(CCR) va Hop Bong vdi DHCS, Phu Luc A, Tai Liéu Dinh
Kém 1, Bieu Khoan 3.A.
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A. HPSJ/MVHP khéng duoc tuyén dung bat ky vién chire,
nhan vién nao cta Tiéu Bang hodc va/chdng hay con
chua thanh nién cda ho dang thudc ngach cong chirc
cta Tiéu Bang hodc vién chic Tiéu Bang dugc bo
nhiém khac, trir khi viéc lam, hoat dong hoac doanh
nghiép do 1a diéu kién bat budc cla cong viéc chinh
thirc ma vién chrc hodc nhan vién dé dang dam
nhiém trong Tiéu Bang.

B. HPSJ/MVHP khoéng duoc ky hop dong véi bat ky nha
thau phu nao néu bat ky cd nhan nao sau day ¢4 lién
quan dén chuong trinh c6 lgi ich tai chinh dédng ké ddi
vai nha thau phu do:

1. Bat ky cd nhan nao cling cé lgi ich tai chinh dang

ké trong chuong trinh.
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2. B4t ky Uy Vién thuoc Uy Ban Y Té hodc thanh vién

Luc Lvong Lao BDOng nao clia chuong trinh.

3. Bat ky thanh vién nao trong gia dinh truc hé cla
bat ky cd nhan nao dugc chi dinh trong Quyén
22 CCR §53600 (d).

C. Uy Vién thudc Uy Ban Y Té va Luc Luong Lao Dong cla
HPSJ/MVHP phai kip thoi khai bdo cac tinh hubng cé
thé dan dén xung dot Igi ich hodc c6 dau hiéu xung
doét loi ich bang cach ndp Ban Khai Bao Xung Dot Loi
[ch clia HPSJ/MVHP (Ban Khai Bdo HPSJ/MVHP).

Giam Dbc Tuan Tha (CCO) hodc ngudi duwoc CCO chi
dinh phai kip thoi diéu tra su viéc va tinh hudng cd
thé gay ra xung dot |oi ich va gidi quyét cac su
viéc/tinh hudng d6 dé dam bao cdc quyét dinh duoc
dua ra la vi lgi ich tot nhat cla HPSJ/MVHP,

Luc Lwong Lao DOng va cac hoi vién ctia HPSJ/MVHP.
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D. Thanh vién Uy Ban va tiéu ban ctia HPSJ/MVHP phai
xac nhan minh nam dugc cach x& Iy xung dét lgi ich
clia HPSJ/MVHP bang cach xem xét chinh sach nay va
nOp Bao Cdo Xac Nhan sau khi trd thanh thanh vién

cla Uy ban va sau do la hang nam.

E. Nhan Vién buoc Chi BDinh clia HPSI/MVHP phai
ndp Ban Ké Khai Loi ich Kinh T&, Biéu Mau 700
(Biéu Mau 700) sau khi duoc tuyén dung va sau dé la
hang nam trudce thoi han do Fair Political Practices
Commission (Uy Ban Thuc Thi Céng Bang Chinh Tri,
FPPC) California cong bd.

F. Tat ca cac thanh vién khac thudc Luc Lvong Lao Dong
nhung khdng phai DE phai xac nhan minh nam duoc
cach xtr ly Xung D6t Lai Ich clia HPSJ/MVHP bang cach

xem xét chinh sach nay (CMP 23) va nG6p Bao Cédo Xac
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Nhan sau khi dugc tuyén dung va sau dd la hang
nam. Bdo Cdo Xac Nhan phai dugc ndp cho BO Phan
Tuan Thu va duoc luu trit trong kho luu trir tap trung
dé phuc vu muc dich luu trr hd so.

G. Thanh vién cta Luc Luong Lao BDong HPSJ/MVHP phai
tuan thu cac quy trinh duwgc néu trong chinh

sach nay.

IIl. QUY TRINH
A. Dinh Nghta vé Nhan Vién Bugc Chi Dinh

1. Nhan Vién Duoc Chi Dinh la phai hoan thanh
Ban Ké Khai Loi Ich Kinh T&, Biéu M&u 700
(Biéu Mau 700) va duoc liét ké trong cac danh

muc khai bao sau:

a. Tatca Uy Viénthuoc Uy Ban Y Té
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b. Tatca lanh dao cip cao

c. Tatcagidm dbc

d. Mot sd ngudi quan ly, ngudi gidm sat hodc
thanh vién Luc Lvong Lao BDong, nhirng nguoi
c6 thé mai chao nha cung &ng va tham gia
hodc c6 anh hudng dén quad trinh dua ra

quyét dinh mua hang.

e. Mot sd cd van hodc nha thau lam viéc theo
vai tro d3 néu & trén & ché dd tam thoi hoac
trong thdi gian ngan khi ho dua ra, tham gia
vao viéc dua ra hodc lam viéc vdi tham quyén
nhan vién déi vdi, cac quyét dinh vé tai chinh,

hop dong va/hodc ngan sdch.

DE phai khai bdo day du cac khodn dau tu, 13i suat

tr bat dong san, vi tri kinh doanh va thu nhap
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(bao gdm cac khodn vay, qua tang va cdng tac phi)
bang cach dién Biéu M3u 700 trudc thoi han do Uy
Ban Thuc Thi Cdng Bang Chinh Tri (FPPC) California

cong bo.
B. Giao Dich Mua va Ky Hop Bong

1. Quyét dinh lya chon san pham va dich vu phai
dua trén céc tiéu chi 1am sang (vi du: chat luong,
do an toan va hiéu qua) va/hoac kinh doanh
(vi du: kha nang cung cap, loi ich vé chi phi,

ddi mdi, quy dinh va gid tri) hop ly, ddng thoi
quyét dinh dé phai vi loi ich strc khde ctia bénh
nhan va vi lgi ich t&t nhat ca HPSJ/MVHP cling

nhu cdc nguodn lyc tai chinh cta td chirc.
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2. Chu doanh nghiép hodac nhém du an phu trach
phai tuan thu cac chinh sdch CMP26 va FIN14 khi
chon san pham hodc dich vu tir nha cung ¢ng

bén ngoai.

3. Nhan Vién Buagc Chi Dinh cdia HPSJ/MVHP cdé
tham quyén chi dao hodc tac dong dén quyét dinh
lya chon hodc mua sadn pham va dich vu phai cé
Ban Khai Bdo Xung Dot Lai ich, Biéu Mau 700 va
Ban Khai B4o Qua Tang (néu cd) hién hanh va da

duoc ching thuc trong ho so.

4. Thanh vién Luc Luong Lao BDOng phu trach cung
cip dich vu y té/dugc pham cho hdi vién cdé quyén
tu do lién hé va/hodc yéu cau théng tin tir cac
cong ty y té va/hodc dugc pham; tuy nhién,

cac cOng ty vy té hodc dugc pham khong thé yéu
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cau dua san pham cla ho vao danh muc thudc
néu khéng cé thu mdi tr cac don vi quan ly y té

clia HPSJ/MVHP.

5. Trong truvong hop xay ra xung dot hodc nguy co
xung doét, thanh vién Luc Luvong Lao Bong cla
HPSJ/MVHP phai khai bdo xung dot dé cho ngudi
gidm sat va bd phan Tuan Thu dé dam bao xung
dot duoc xt ly va/hodc gidi quyét phu hop.

Giai phdp phu hop cd thé bao gdm tranh tham gia
vao cac quyét dinh lién quan dén viéc lya chon
nha cung &ng va/hoac dich vu; loai trir khoi viéc ra

quyét dinh phé duyét.
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C. Nhan Qua Ting tir Nha Cung Cap va Nha Cung Ung

1. Nhitng thanh vién Luc Luvong Lao Bong cla
HPSJ/MVHP cé anh hudng dén viéc lya chon nha
cung cap va nha cung &ng san pham va dich vu
khdng duwoc nhan bat ky vat pham cdé gid tri nao tur

nha cung cip va nha cung ing.

2. Thanh vién Luc Lvong Lao Dong ciia HPSJ/MVHP
duogc tham gia chuwong trinh rdt tham tring
thuwdng do nha cung Ung tai tro bang cach st
dung danh thiép hodc cung cap théng tin lién lac
kinh doanh clia HPSJ/MVHP tai cac budi trung bay
san pham, hoi nghi ctia nha cung &ng hodc cac
chuong trinh khdc nhu hoi trudng trién 1am,
nhung chi khi tat ca nhitng ngudi tham du déu da

diéu kién nhan giai.
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3. Phai thuc hién nhitng diéu sau khi nhan duoc qua
tang tir khach hang, nha cung cap hodc ddi tha
canh tranh hién tai hodc tiém nang; cé lgi ich tai
chinh hodac dam nhiém vai tro nghiép vu tai moét
doanh nghiép bén ngoai dang hodc mudn hap tac
kinh doanh v&i HPSJ/MVHP hoac la dbi thd canh
tranh cua HPSJ/MVHP:

a. Ngay sau khi nhan dugc mon qua chua qua
st dung co gia tri [édn hon nam muoi do la
($50), phai glri mén qua dé dén Bd Phan Tuan
Thu dé B Phan tra lai mén qua do cho ngudi
tang hodc chuyén madn qua dén déi tac cong
dong ctia HPSJ/MVHP, 1a td chirc phi loi

nhuan dugc mién thué.
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b. Nhirng mon qua co gia tri danh nghia tv nam
muoi dé la ($50) tréd xudng can duoc chia cho
moi nhan vién (vi du: mét hop so co la).

c. Duoc phép dung bita trua tai hdi nghi, bira toi
hodc gidi thudng rut tham trdng thudng néu
tat cd ngudi tham du déu du diéu kién
nhan giai.

D. Bita An do Nha Cung Cap va Nha Cung Ung Mdi

1. Trudc khi thuc thi hop dong, khdng duoc phép
dung bi*a 3n do nha cung cip va/hodc nha cung
&ng moi.

2. Sau khi thyc thi hop dong, duworc phép dung bira
an do nha cung cip va/hodc nha cung 'ng moi
trong cac cudc hop 1ap ké hoach hodc cudc hop
giao lwu néu cac cudc hop nay dugc tién hanh

trong gio lam viéc.
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3. Sau khi hoan thanh cong viéc hoac du an, thanh
vién Luc Luvong Lao BDong cua HPSJ/MVHP

khong dwoc tham du cac bira tiec mung do nha

cung cap va/hodc nha cung ¢ng cla HPSJ/MVHP
tai tro (vi du: hoat dong ma nhan vién va nha cung
cip va/hodc nha cung ¢ng clia HPSJ/MVHP tham
gia tich cuc, sat sao va nha cung cap va/hodc nha
cung Ung mudn td chirc mot bira tdi trong thé).

E. Dich Vu Gidi Tri T Nha Cung Cép va Nha Cung Ung

Thanh vién Luc Lvong Lao Dong ciia HPSJ/MVHP

khong dwoc nhan vé tham du su kién thé thao

hodc cac loai hinh gidi tri khac mién phi tir nha
cung cap va/hodc nha cung ¢ng. Yéu cau nay dp
dung du nha cung cap va/hodc nha cung &ng cé

mat hay khong.
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F. H® Tro tir Nha Cung Cap va Nha Cung Ung dbi vai

Hoat Dong Gidao Duc va Chuyén Mon Khac

1. HPSJ/MVHP chip nhan cdc khodn tai tro cho muc
dich hd tro chung vé gido duc ti cac nha cung cap
va nha cung Ung, v&i diéu kién cac khoan tai tro
d6 khong bi rang budc, duoc Uy Ban Y Té va/hoic
CEO chip thuan va khéng duaoc chi dinh s& dung

cho cac cd nhan cu thé.

2. Khéng chdp nhan nhitng khodn tai trg gido duc di
kém diéu kién hodc lién quan dudi bat ky hinh
thirc nao dén bat ky méi quan hé kinh doanh hién
c6 hodc trong tuong lai nao vdi nha cung cap
va/hodc nha cung &ng hay cdc sdn pham va dich
vy cla ho, bao gdm cdc quyét dinh vé pham vi

bdo hiém hodc trang thai danh muc thudc.
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Luc Luvong Lao DOng clia HPSJ/MVHP c6 thé tham
du cac hoi thdo gido duc do nha cung cap va/hodc
nha cung Ung tai tro (vi du: hdi thao trén web,
budi dién thuyét, budi cadp nhat théng tin nganh,
mién 1a nha cung Ung khdng mién phi dang ky) khi
cac hoi thdo gido duc nay dugc to chirc cong

khai va thanh vién Luc Luong Lao Bong cla
HPSJ/MVHP d3 bdo cdo vé viéc s& tham dy vJi

ngudi giam sat cua minh trudc khi tham du.

Cam luc luong lao déng clia HPSJ/MVHP tham gia
vao ban cd van do nha cung cap/nha cung ¢ng tai
tro trir khi duoc Uy Ban hodc Gidm Dbc Tuan Thu
chap thuan. Quyét dinh liéu cd cho phép Luc
Luong Lao Dong tham du cudc hop nhu vay hay
khong duwoc dua trén viéc Thanh Vién Doi Ngil

Piéu Hanh cé xac dinh rang viéc tham du cudc
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hop dd phuc vu cho loi ich tét nhat cua

HPSJ/MVHP hay khong.

5. Luc Lvong Lao Bong ctia HPSJ/MVHP khong dwoc

dai dién cho HPSJ/MVHP tai cac nha cung cap
va/hodc nha cung &ng hay cac loai nhém thao
ludn khac do nha cung cap va/hodc nha cung Ung
hodc dai dién cla ho td chirc trir khi duoc Thanh
Vién Do6i Ngli Dieu Hanh cho phép. Cho phép
tham gia cac nhdm thao ludn dé thao ludn vé cac
san pham hodc dich vu duwoc HPSJ/MVHP st dung
khi nhdm doé duwoc HPSJ/MVHP t6 chirc hodc

chap thuan.

6. Luc luvong lao dong ctia HPSJ/MVHP khong dwoc

nhan san pham mién phi tir nha cung cip va/hodc
nha cung ng dé phan phdi tai cac su kién

cong dong.
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7. HPSJ/MVHP cd thé thiét 1ap mbi quan hé chinh
thirc vdi nha cung cap va/hodc nha cung ng dé
phan phdi cac dich vu chiét khau cho hdi vién va
nhan vién theo thoa thuan bang van ban duoc
chdp thuan. Nghiém cdm nhan chiét khiu tir
nhitng nha cung cap va/hodc nha cung Ung khong

ky thda thuan chinh thirc vai HPSJ/MVHP.
G. Chuyén Bi Do Nha Cung Cap va Nha Cung Ung Tai Tro

Luc Lwong Lao Bong ctia HPSJ/MVHP khong nén
yéu cau hodc nhan cac khoan bdi hoan tir nha
cung cap va/hodc nha cung ¢ng cho cac khodan phi
dang ky, vé mdy bay va cho &, chi phi dua
dén/ddn vé tir san bay, chuyén di chiét khau dac
biét hodc cac chi phi lién quan dé tham du céc

budi trung bay san pham, hdi nghi hodc chuong
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trinh gido duc. Néu nhan, thanh vién Luc Luong
Lao DOng cd trach nhiém dadm bao rang moi chi
phi lién quan déu duoc bdo cdo/khai bdo trén Ban
Ké Khai Loi [ch Kinh T& Biéu Mau 700 (Uy Ban
Thuc Thi Cong Bang Chinh Trj California).
a. Tuy nhién, cé thé ap dung cac ngoai lé
sau day:
i. Duoc phep nhan chi phi di lai va cac chi
phi lién quan dén dao tao vé sadn pham
mdi mua hodc san pham cai tién.
Phai thuc hién sap xép chuyén di dao tao
san pham theo chinh sach di lai cla
HPSJ/MVHP va phai ndp yéu cau boi hoan

tr nha cung ng va/hodc nha cung cap.
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ii. Cho phép nhan chi phi di lai va cac chi phi
lién quan do cac hiép hdi chuyén mon chi
tra khi thanh vién Luc Luvong Lao Bong |a
ngudi thuyét trinh tai cudc hop hodc la
thanh vién tu nguyén cla ban quan trij cla
hiép hoi (vi du: hdi dong quan tri hodc Gy
ban) hay la ngudi tham gia trong budi
thao ludn hodc phién hop lap ké hoach.
Phai khai bao chi phi di lai va cac chi phi
lién quan cho nguwoi giam sat cda thanh

vién Luc Luvgng Lao BDOng trudc khi di.

H. Chi Phi va Thu Lao danh cho Dién Gid do Nha Cung
Cip va Nha Cung Ung Chi Tr3

Cac thanh vién luc lvong lao dong khong dwoc nhan

va gilr chi phi hodc thu lao danh cho dién gid hodc bat
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ky vat pham gi co gid tri t&r nha cung cap va/hodc nha
cung Ung khi tham gia gidng day ho3c thuyét trinh,
bao gdm tién cong, chi phi di lai, blta an, gidi tri,

hoat dong thu gian hay hoat dong giao Iuu.

. M&i Quan Hé Gilta Thanh Vién Luc Luong Lao Dong
va Nha Cung Cép va/hodc Nha Cung Ung cla
HPSJ/MVHP
1. Luc Luvong Lao Dong clia HPSJ/MVHP khéng duoc

gi? vai tro la thanh vién hoi ddng quan trj ctia nha
cung cap va/hodc nha cung &ng clia HPSJ/MVHP.

2. Luc Lvong Lao Bong ctia HPSJ/MVHP khong duwoc

la nha cung cip va/hodc nha cung &ng cho
HPSJ/MVHP trong thai gian lam viéc tai
HPSJ/MVHP.

DUALPLCYPRCDRCMP23_LP-09152025V Trang 22 /38



CHINH SACH VA QUY TRINH Health Plon™® 88 Mountain Valley
CMP23 - XUNG POT LO1ICH

3.

5.

of San Joaguin ¥ Health Plan

Luc Lwong Lao Bong ctia HPSJ/MVHP khong dwoc

lam viéc cho nha cung &ng va/hodc nha cung cap

dang thuc hién cong viéc cho HPSJ/MVHP.

Luc Lwong Lao Bong ctia HPSJ/MVHP khong dwoc

la nha thau cho nha cung cip va/hoic nha cung
(rng trong cac hop dong hodc nhiém vu ma khdch

hang hoac than chu la HPSJ/MVHP.

Thanh vién Luc Luong Lao Dong clia HPSJ/MVHP
khi bat dau hen ho/cé quan hé tinh cam,

dinh hon, sbng chung nhu va chéng hodc quan hé
kinh doanh vé&i nha cung cip va/hodc nha cung
ng phai thong bao cho nguoi giam sat ngay khi
nhan thic duoc su thay d6i trong mdi quan hé

clia minh.
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J. Ngoai viéc dién Biéu M3u 700 hang nam va Ban Khai
B4do HPSJ/MVHP khi can thiét, cac thanh vién Lyc
Luong Lao Ddng con cdé nhitng phuong an khac dé
khai bdo cac tinh hudng ¢ thé xady ra xung doét lgi ich.
Thanh vién luc lvong lao ddng cling ¢ thé sir dung
mot phuong 4n bdo cdo khac néu ho phat hién ra
nguy ca xung dot loi ich lién quan dén thanh vién

khac tai noi lam viéc.

1. Tham khdo y kién cta Gidm dbc va/hoic
Nguoi Quan Ly
Luc Lwong Lao Bong clia HPSJ/MVHP phai bdo cédo
moi nguy co xung dot |oi ich va dugc khuyén khich
tham khao y kién cta Gidm dbc va/hodc Nguoi
Quan Ly dé lam rd cac tinh hubng cé nguy co xung

dot loi ich.
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2. Van Ban Khai Bdo Nguy Co Xung Dot

d.

Luc Luvong Lao BDong va/hoac DE cla
HPSJ/MVHP phai n6p van ban khai bdo theo
B& Quy Tac Ung X{r va Dao Birc clia
HPSJ/MVHP (B6 Quy Tac clia HPSJ/MVHP) khi
phat sinh tinh hudng trong ndm, ngoai ban

khai bao hang nam.

Nhitng ca nhan gilt vai tro lanh dao va quan ly
cung cac thanh vién khac trong Luc Lugng
Lao DOng ctia HPSJ/MVHP mudn hodc d3
duoc yéu cau tham gia Uy Ban Tu Van Cong
Pdng phai khai bdo Igi ich cGia minh va xin

chap thuan tir Gidm Dbc Tuan Thu.
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3. Bdo Cdo Quan Ngai vé Nguy Ca Xung Dot

Cac thanh vién Luc Luong Lao BDong cula
HPSJ/MVHP khi nhan thic duoc tinh hudng cé
nguy co xung dot |gi ich trong td chirc phai bdo
cdo theo B6 Quy Tac clia HPSJ/MVHP va chinh

sach xung dot loi ich.
K. Danh Giad Xung Dot Loi ich

1. M@i tinh hubng xung dot Igi ich la khac nhau va
can dugc danh gid dua trén ban chat cu thé cla
tirng truong hop. Khong phai tinh hudng nao cling
can phai cé hanh déng x ly. Viéc quan trong la
phai xac dinh xem loi ich ca nhan cdé kha nang anh
hudng dén vai tro va trach nhiém chuyén mén
va/hodc kha ndng ra quyét dinh hay khéng.

Nén tham khao y kién Giam Dbc Tuan Thu.
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2. Tiéu chi dé xac dinh xem cé can hanh dong hay
khdng can can nhac nhirng diéu sau:
a. Duy triva bdo vé cdc gid tri cot 18i va s& ménh
clia HPSJ/MVHP

b. Bao vé lgiich vé kinh doanh cia HPSJ/MVHP

c. Baovésuliém chinh cla cac ca nhan dai dién
cho t6 chirc

d. Xung dot nay co bi Luc Luvong Lao BOng cla
HPSJ/MVHP, HGi Vién cia HPSJ/MVHP hay
cong chung ndi chung coi la khéng phu
hop khong?

e. Coé cd nhan nao hudng loi vé mat tai chinh
hoac xa hdi tw hoat dong nay khong?

f. DAy co phdi dudng hudng HPSJ/MVHP mudn

duy tri trong tuvong lai khong?
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L. Xac Binh Hanh Bong Thich Hop

Bat ky xung dét Igi ich nao dang va/hodc can hanh

déng xr ly déu phai can nhac nhitng diém sau.

Thuc hién hanh déng dé bao vé lgi ich tdt nhat

cla to chirc. Tuy thudc vao tinh hudng, can can

nhac nhitng diém sau:

a. Canhan d3 nhan dugc va xac nhan minh hiéu
B& Quy Tac Ung X va chinh sach vé Xung Dot
Loi Ich sau khi duoc tuyén dung va sau dd 13
hang nam chua?

b. C4 nhan dd cd xac nhan xung doét loi ich bang
cach dién Biéu Mau 700 va/hoac Ban Khai
Bao HPSJ/MVHP khong?
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c. Canhan do co tu giac khai bao thong tin vao
thoi diém thich hop hay phai sau khi bi phat

hién ra xung dot loi ich mai khai bao?

d. Muc dd nghiém trong cuda rui ro ma xung dot
loi ich d6 gy ra cho vi thé chuyén mén
va/hodc do khach quan ctia cd nhan dé la nhu
thé nao?

e. Muc dd nghiém trong cula rui ro ma xung dot
loi ich d6 gy ra cho céc gid tri cot 18i va danh
tiéng cla HPSJ/MVHP 1a nhu thé nao?

M. Hanh Ddéng Bj Cam
1. Nhén qua tang cé gid tri hon S50 hodc khoan vay
tr khach hang, nha cung cap hodc doi thu canh
tranh hién tai hodc tiém ndng; cd loi ich tai chinh

hodac dam nhiém vai tro nghiép vu tai moét doanh

DUALPLCYPRCDRCMP23_LP-09152025V Trang 29 /38



CHINH SACH VA QUY TRINH Health Plon™® 88 Mountain Valley
. . of San Joaguin @ Health Plan
CMP23 - XUNG DOT LO1 ICH

nghiép bén ngoai dang hodc mudn hop tac kinh
doanh v&i HPSJ/MVHP hodc la dbi tht canh tranh
clia HPSJ/MVHP.

2. Thanh vién gia dinh cla thanh vién Luc Luong Lao
Bong HPSJ/MVHP nhan Igi ich cd nhan khoéng
chinh dang do méi lién hé cta thanh vién Luc
Luong Lao BDong do véi HPSJ/MVHP ma khong
tuan tht ddng quy trinh D& Nghi Md&i Thau (RFP).

3. Nha cung &ng cla HPSJ/MVHP cung cap dich vu
gidi tri lién quan dén cong viéc. Luu y:
Quy dinh nay khdong ap dung cho cac tai liéu
quang cdo khdng duoc yéu cau mang tinh chat
quang cdo chung nhu but in hinh, so ghi chép,
v.v. mién la khéng cé bat ky ddng thuan rd rang
hodc ngu v nao rang ngudi nhan cé bat ky nghia vu

nao khi nhan nhirng tai liéu nay.
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4. Trong qud trinh dam phdn vdi nha cung cap tiém
nang theo hop ddng, HPSJ/MVHP khong thé nhan
cac dich vu gidi tri lién quan dén cdng viéc
(bao gdm tro cap an trua va an tbi) va/hodc qua
tang cla khach hang.

N. Ban Khai Bao

1. Uy Vién, DE va cac thanh vién Uy Ban phai nop
Biéu MAau 700 sau khi duoc tuyén dung hodc khi
bat dau la thanh vién va sau d6 la hang ndm.

Ho cling phai n6p Ban Khai Bao HPSJ/MVHP va
Ban Khai Bdo Qua Tang ctia HPSJ/MVHP khi
can thiét.

2. Luc Lvong Lao Bong ctia HPSJ/MVHP khéng duoc
xac dinh la DE phai hoan thanh biéu mau Khai Bo

HPSJ/MVHP va Khai Bdo Qua Tang khi biét duoc
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xung dot loi ich va phai t&r chdi tham gia vao bat

ky quyét dinh vé giao dich hodc tai chinh nao.
3. BO& Phan Tuan Tha sé luu gilr ho so cla tat ca Biéu
Mau 700 va biéu mau khai bdo HPSJ/MVHP
d3 dien.
O. Hau Qua Khi Khéng Tuan Thu

Viéc khdng tuan thd cac yéu cau cla chinh sach
nay s& khién thanh vién Luc Luong Lao Dong phai
chju bién phap khac phuc va/hoic ky luat,

bao gdm hinh phat cao nhat 1a cham dit

hop dong.
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IV. (CAC) TAI LIEU DiNH KEM
A. Ban Khai Bdo Xung Dot Loi ch clia HPSI/MVHP

B. Biéu MAau 700 Ban Ké Khai Lgi ich Kinh Té theo FPPC

C. Lién Két Bdng Thuat Ngi

V. NGUON THAM KHAO

A. Quyén 22, CCR, §18930-18961
B. Quyén 22, CCR Muc 53874 va 53600

C. Hop Dong gilta HPSJ/MVHP va DHCS (Phu luc A,
Tai Liéu Dinh K&ém 1. Biéu Khoan 3.A.)

D. Quyén 42 B6 Luat Hoa Ky (U.S.C.) §1320a-7b Luét
Chbng Hoi L

E. Quyén 42 B6 Phap Dién Lién Bang (CFR) §438.608,
§438.610 va §455

F. B6 Luat Chinh Phu California, §81000 dén §91014
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K.

L.

of San Joaguin ¥ Health Plan

. Uy Ban Thuc Thi Céng Bang Chinh Trj California

(B6 Luat Chinh Quyén, tir §§ 1090 tr& di), Pao Luat

Cai Cach Chinh Tri (Dao Luat)

. B6 Luat Phuc Loi va Pinh Ché, muc 14087.31(k),

14087.35(p)(1), 14087.36(v)(1), 14087.38(h)

va 14087.969 (22 CCR §53874).

Hudéng DAn Ngudn Hb Tro Vé Luat Chdng Gian Lan
Trong Cham Sdc Stre Khde clia BO Y Té va Dich Vu
Nhan Sinh (DHHS), Thang 09 nam 2015

Hudéng Dan Chuyén Tiép Vu Gian Lan, Lang Phiva Lam
Dung Danh Cho Chuong Trinh Cham Séc Cé Quan Ly,
Thang 05 nam 2012

Chuong Trinh Tuan Thu cua HPSJ/MVHP

B& Quy Tac Ung X va Pao Dlrc clia HPSJ/MVHP

M. Ban Khai B4do Xung Dot Loi Ich ctia HPSJ/MVHP
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N. Ban Khai Bdo Qua Tang ctia HPSJ/MVHP

0. Ban Ghi Nhd vé Tim Hiéu Health Plan of San
Joaquin/Mountain Valley Health Plan va Lién Minh
Quoc Té Nhan Vién Khoi Dich Vu (SEIU) Khu Vuyc
1021 muc 14

P. Pao Luat An Sinh Xa HGi §1128

VI. PHE DUYET CUA CO' QUAN QUAN LY

Khong Ap Dung
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VII. LICH SU’ SUA POI

TRANG THAI NGAY TOM TAT SUA POI
SUA POI

D3 chinh stra, | 11/28/2018 | B3 cdp nhat chinh sach va quy
trinh (P&P) dé dua mau P&P

madi vao va dé rd rang hon.

P3 stra doi 11/27/2019 | D3 cip nhat ngudi phai dién
Biéu Mau 700 cling nhu céc tai
iéu vé xung dot loi ich hang
nam va khi duoc tuyén dung

vao Chuong Trinh.

D3 sira doi 12/16/2019 | 1.Dinh Nghta Lai Vé “Nhan
Vién Duoc Chi Binh”

2.Da cap nhat thu tuc ndp
Biéu Mau 700 dé chi bao
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TRANG THAI NGAY TOM TAT SUA POI
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gdm DE (Ngudi ra quyét
dinh hodac ngudi cé anh
hudng vé mat tai chinh)

3.Yéu Cau vé Ban Khai Bao
HPSJ/MVHP khi can thiét
thay vi khi mdi tuyén dung
va hang nam

4.D3 thém yéu cau ky tén xac
nhan sau khi tuyén dung va
hang nam sau khi xem xét

chinh sach nay.

P3 slra doi 06/29/2020 | D3 cap nhat tiéu dé va

phong chit.
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TRANG THAI NGAY TOM TAT SUA POI
SU'A POI

D3 xem xét 04/05/2021 | Khong cé thay d6i dang ké nao.

P3 stra doi 08/05/2021 | D3 thém céc thanh vién Qy ban
dé hoan thién ndt danh sach
nhirng nguoi dugc xac dinh.
(xem Muc Dich, Chinh Sach

muc D. Quy Trinh muc N)
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