Health Plan®® A\ Mountain Valley
of San Joaquin Health Plan

CHINH SACH VA QUY TRINH

S& Chinh Sach va TIEU DE:
HPA44 Dich Vu Nhay Cam

B6 Phan Chinh Chju Trach | SO CHINH SACH:
Nhiém vé Chinh Sach: HPA44
Tuan Thu

BO phan chiu anh hwé'ng cua chinh sach/Bo phan phu
chiu trach nhiém vé chinh sach: Chon (cac) bé phan chiu
trach nhiém tuan thd toan bd hodc mdt phan cda chinh

sach hoac quy trinh duogc néu

1) Tat Ca Cac BO Phan
2) [ Dich Vu Strc Khde Hanh Vi & X3 HOi (BH/SS)
3) [ Quan Ly Quyén Loi (BA)

4) [ Quan Ly Dich Vu Cham Séc (CM)
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5) [ Yéu Cau Bao Hiém (CLMS)
6) [ Thi Truong Cong Pdng & Sy Tham Gia cla
HGi Vién (MAR)

7) [ Tuadn Tha (CMP/HPA)

8) [ CauTruc (CFG)

9) O Quan Ly Hop Bdng Vi Nha Cung Cap (CONT)
10) L Van Hdéa & Ngon Ngir (CL)

11) I Dich Vu Khach Hang (CS)

12) O Co S& vat Chat (FAC)

13) [ Tai Chinh (FIN)

14) [0 Nhan Su (HR)

15) [ Coéng Nghé Théng Tin/Hé Thdng Cbt L3i (CNTT)
16) 0 Duwoc Pham (PH)

17) O Mang Ludi Nha Cung Cip (PRO)
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18) [0 Cai Thién Chat Luvong (Ql) va Cong Bang Y
Té (GRV/HE/HEQ/PHM/QM)

19) [ Quan Ly Hoat Bong S Dung (UM)

20) [0 Thu Mua (PRM)

21) [0 Hanh Chinh (SAF/BC/EM)

22) 0 QuanLyYTé (MM)

LOAI SAN PHAM: Thay Thé $8 Chinh Sach:
Medi-Cal Khéng ap dung
.  MUCPICH

Health Plan of San Joaquin and Mountain Valley
Health Plan (Chuwong Trinh Bao Hiém Stc Khoe) tuan

tht Dao Ludt Bado Mat Thong Tin Y Té (CMIA).
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1. CHINH SACH

A. CMIA cadm nha cung cip dich vu chdm sdc sic
khde, Chuong Trinh Bao Hiém Strc Khde hodc nha
thau tiét 16 thdng tin y té vé bénh nhan, ngudi ghi
danh hodc ngudi dang ky chuong trinh bao hiém
ma khéng cé su Gy quyén trudc, ngoai trir nhitng
trudng hop duoc quy dinh.r CMIA yéu cau nha
cung cap dich vu cham séc strc khde, Chuong Trinh
B3o Hiém Strc Khde, cdng ty dwgc pham hodc nha
thau tao, duy tri, bao quan, lvu tr, tir bd, hdy bo,
hodc tiéu htly hd soy té phai thuc hién theo cach

bdo dam bado mat thdng tin trong cac ho so dé.

1 B3 Luat Dan Su California 56.10 — Dao Luat Bao Mat

Thong TinY Té
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CMIA dinh nghia “théng tin y t&” 1a bat ky thong tin
c6 thé xac dinh ¢4 nhan nao do, dudi dang dién tl
hodc vat ly, ma nha cung cap dich vu chdm sdc sirc
khoe, Chuaong Trinh Bdo Hiém Strc Khde, cdng ty
duwoc pham hodc nha thau dang s& hitu hodc cd
duoc tir cdc ngudn nay, lién quan dén lich sty té,
tinh trang tam than hodc thé chit, diéu trj hodc
thong tin strc khoe sinh san hay tinh duc cua
bénh nhan.?

B. Chuong Trinh Bdo Hiém Strc Khée khdng hop tac
vai bat ky yéu cau diéu tra hodc truy van nao tir bat

ky cd nhan, co quan hay bd phan nao tir mot tiéu

2 AB244 — Dao Luat Bao Mat Thong Tin Y Té: Théng Tin vé
Dang Ky Nhan Dich Vu Strc Khoe Sinh San hodc Tinh Duc
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bang khac hoac trong pham vi cho phép cua luat
lién bang, vdi co quan thuc thi phap luat lién bang,
néu yéu cau dé nham xac dinh moét ca nhan lién
quan dén viéc tim kiém hodc thuc hién dich vu pha
thai hodc lién quan dén pha thai hop phap theo
luat California, trir khi yéu cau théng tin y té duoc
0y quyén theo Muc 56.110 cla B Luat Dan Su?,
bao gdm thong tin y té lién quan dén diéu trj,
thanh toan va hoat dong.

C. Chuong Trinh Bao Hiém Strc Khde khéng co v tiét
16, truyén, chuyén, chia s& hodc cip quyén truy cap
vao thdng tin y té trong hé thong ho sa sic khde

dién t&r hodc théng qua hé thong trao doi thong tin

3 AB352 — Théng Tin Strc Khoe, Muc 56.108 B6 Luat Dan Sy
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y t&, néu thoéng tin dé xac dinh ca nhan va lién quan
dén viéc tim kiém, thuc hién, cung cip, ho tro hodc
giup thuc hién pha thai hgp phap theo luat
California, cho bat ky cd nhan hodc td chirc nao tur
tiéu bang khac, trir khi viéc tiét 19, truyén, chuyén,
chia sé, hodc cap quyén dugc Uy quyén theo cac
diéu kién liét ké trong Muc 56.110(a)(1), (2), (3) va

(4) cta BO Luat Dan Su.*

1. Phan trén khong ap dung dbi vai cac Boi Tac
Kinh Doanh cGa Chuong Trinh Bdo Hiém Sic
Khoe dang hoat dong ngoai tiéu bang California

va nham bao vé cd nhan thuc hién hodc nhan

4 AB352 — Thong Tin Strc Khoe, Muc 56.110 B Luat Dan Sy
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dich vu phd thai trudc bat ky hinh thirc tra diia

nao tw cac tiéu bang khac.

D. Chuong Trinh Bdo Hiém Strc Khde duoc phép tiét 16
ndi dung ho sa strc khde chira thong tin y té duoc
quy dinh trong Muc 56.110(a) cua BS Luat Dan Su
cho bat ky dbi twong nao sau day: (a) bénh nhan
hodc nguoi dai dién ca nhan cda ho, phu hop voi
Pao Luat Truy Cap HO SO Y Té clia Bénh Nhan,

(b) dé ddp rng mot 1énh cla tda 4n tiéu bang
California hoac lién bang, nhung chi trong pham vi
dugc néu rd trong Iénh va phu hgp vdi Muc 1543
cla Bd Luat Hinh Su, néu dp dung, va chi khi tit ca
thong tin vé danh tinh va ho so ctia bénh nhan
duoc bao vé khadi cdng khai bang cac ca ché nhu hd
so thu tuc hodc phién toa duwgc niém phong,
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va (c) khi duoc luat lién bang yéu cau rd rang,

ma luat lién bang nay co hiéu luc vuot trdi so vai
luat California, nhung chi trong pham vi yéu cau rd
rang d4. Chuong Trinh Bao Hiém Stc Khde khodng b
cdm hop tdc hodc tudn thu diéu tra cac hoat dong
bi xt&r ly hinh su theo luat California va xay ra tai

California.

IIl. QUY TRINH

A. Chuong Trinh Bao Hiém Stc Khde thuc hién kiém
tra tat ca cac D6i Tac Kinh Doanh hién tai dé xac
dinh nhitng d6i tac nao cé quyén truy cip vao PHI
cta hdi vién lién quan dén cac dich vu nhay cam.
V@i kha nang clia minh, Chuong Trinh Bao Hiém

Stc Khoe yéu cau tat ca cac Boi Tac Kinh Doanh
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nay tuan thd AB 352 Thong Tin Stc Khoe,

Muc 56.101 cta BO Luat Dan Su, theo d6 Chuong
Trinh Bao Hiém Strc Khde yéu cau tat ca cdc doanh
nghiép ma Chuong Trinh Bao Hiém Strc Khde sk
dung, nhu da mo ta trong AB 254, vt ngay 1
thang 7 nam 2024, phai lvu trt hoac duy tri thong
tin y té dién t& phuc vu cho viéc cung cap cac dich

vu nhay cdm, bao gdm nhung khdng gidi han & hé

thong ho so sic khde dién tl thay mat cho Chuong

Trinh Bao Hiém Strc Khde dé xay dung cac kha
nang, chinh sach va quy trinh lién quan.
Chuong Trinh Bao Hiém Strc Khde yéu cau cac
doanh nghiép nay thuc hién tat ca cac diéu sau:
1. Gidi han quyén truy cap hé thong thong tin

chira théng tin y té lién quan dén cdc dich vu
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nhay cam chi cho nhitng ca nhan duoc uy

quyén truy cap thong tiny té cu thé.

2. Ngan chan viéc tiét 16, truy cap, truyén, chuyén
hodc x( Iy thdng tin y té lién quan dén cac dich
vu nhay cdm cho cac ca nhan va to chirc bén
ngoai tiéu bang California.

3. Tach biétthéng tiny té lién quan dén céc dich
vu nhay cdm ra khdi phan con lai trong ho so
clia hoi vién.

4. Cung cap kha nang ty dong vo hiéu hdéa quyén
truy cap thong tin y té lién quan dén céc dich vu

nhay cdm ddi v&i cac ca nhan va to chirc & tiéu
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bang khdc, ngoai trir cdc muc dich diéu trj,

thanh toan va hoat dong.>

a. Chuong Trinh Bao Hiém Stec Khée ciing

thém mdt bang cau hdi ma cac Dbi Tac Kinh

Doanh mdi phai hoan thanh nhu mét phan

cla quy trinh tiép nhan B4i Tac Kinh
Doanh, trong dé ho phai tiét 16 xem ho cé
quyén truy cap PHI cia héi vién lién quan
dén cac dich vu nhay cdm hay khong va
phadi dong v tuan tha cac yéu cau néu trén
cla AB 352 Thong Tin Strc Khoe, Muc
56.101 B6 Luat Dan Su.

> AB 352 — Thong Tin Strc Khoe, Muc 56.101 B Luat Dan
Sv, 45CFR164.506(c)

Stra B6i vao Thang 1 Nam 2024
DUALPLCYPRCDRHPA44-09152025V

12



Health Plan®e® A\ Mountain Valley
of San Joaquin Health Plan

b. BO Phan Cong Nghé Thong Tin (CNTT) cua
Chuong Trinh Bao Hiém Stc Khode thuc
hién tat cd cac yéu cau néu trén ctia AB 352
Thong Tin Stre Khée, Muc 56.101 BO Luat

Dan Su.®

B. B& Phan Dich Vu Nha Cung Cap cua Chuong Trinh
Bao Hiém Strc Khde cung cdp hudng dan cho cac
Nha Cung Cap nham gilp ho tuan thi AB 352
Thoéng Tin Stre Khde, Muc 56.101 B6 Luat Dan Su,
dudi dang Canh Bdo Nha Cung Cap va théng tin

duoc thém vao S6 Tay Nha Cung Cap.

® Chinh Sach 1T402 Quan Ly Quyén Truy Cap Hé Théng
Thong Tin
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I.  (CAC) TAI LIEU DINH KEM
A. Dinh Nghta vé Chuong Trinh Cham Séc C6 Quan Ly
Medi — Cal ctia DHCS (Phu Luc A, Tai Liéu Dinh Kem |,
1.0 Binh Nghia)

B. Lién Két Bang Thuat Ng{¥

C. Danh Sach T Viét Tat Trong Hop Dong Dich Vu
Cham Soc Co Quan Ly Cua Medi-Cal (Phu Luc A,
Tai Liéu Dinh Kém [, 2.0 Tir Viét Tat)

. NGUON THAM KHAO
A. AB 254 —Dao Ludt Bado Mat Thong Tin Y Té:
Thong Tin vé Dang Ky Nhan Dich Vu Strc Khde Sinh

San hoac Tinh Duc

B. AB 352 —Thong Tin Strc Khée — Muc 56.101 BO Luat

Dan Sv
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C. AB 352 —Thong Tin Stc Khoe, Muc 56.108 BO Luat

Dan Su

D. AB 352 —Thong Tin Strc Khde, Muc 56.110 BO6 Luat

Dan Suv

E. BO Luat Dan Sv California 56.10 — Dao Luat Bao
Mat Thong Tin Y Té

F. Chinh Sach IT 402 Quan Ly Quyén Truy Cap Hé
Théng Théng Tin
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lIl. LICH SU SUA POI
*Phién ban 001 tinh dén 01/01/2023

Phién Tém Tat Sira Doi Ngay
Ban*
001 Tao va chinh stra Chinh Sach

HPA44 Dich Vu Nhay Cam dé | 2/20/2024

x0a noi dung tu muc lll.a.4.

Ngay C6 Hiéu Luc Ban Pau: 2/20/2024

IV. Panh Gia va Phé Duyét cia Uy Ban

Tén Uy Ban Phién Ban Ngay

Uy Ban Tuan Thd 001 8/15/2024
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Health Plan®¢®
of San Joaquin

Mountain Valley
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Tén ﬁy Ban

Phién Ban

Ngay

e Uy Ban Gidm Sat Quyén
Riéng Tu & Bao Mat
(PSOC)

e Uy Ban Dam Bao Tinh
Liém Chinh Cua

Chuong Trinh

e Uy Ban Kiém Tra &

Giam Sat

e Danh Gia Chinh Sach

001

6/19/2024

Uy Ban Gidm Sat va Thuc

Pay Cong Bang Y TE,
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Tén Uy Ban

Phién Ban

Ngay

Cai Thién Chat Luong
(QIHEC)

e Uy Ban Quan Ly Hoat

Pong va Chat Luong

e Than Phién

V. PHE DUYET CUA CO QUAN QUAN LY

Co Quan

Nguoi Phién

Panh Gia Ban

Ngay

S& Dich Vu Cham
Soc Stre Khoe

(DHCS)
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Co Quan Nguwoi Phién Ngay
Panh Gia Ban

S& Cham Soc Stre Nguoi Quan
Khée C6Quanly | LyHopbdng | 001 | 6/13/2024
(DMHC) DMHC

VI. Chir ky phé duyét*

Chir Ky Tén Chirc Danh Ngay

Chd Tich Uy Ban
banh Gia Chinh
Sach (PRC)
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Chir Ky Tén Churc Danh Ngay

Nguoi Chiu Trach
Nhiém vé Chinh
Sach

Quan Ly B6 Phan

Tong Giam Doc

Piéu Hanh

*Chir ky co trong ban luu ho so, s& khéng cé trong ban

xuat ban
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