CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

CHINH SACH VA QUY TRINH

TIEU DE:
Quyén cla Hbi Vién trong viéc S Dung va Tiét Ld Thong

Tin Strc Khoe Buoc Bao Vé (PHI).

BO PHAN CHINH CHIU SO CHINH SACH: HPA21
TRACH NHIEM VE
CHINH SACH:
Tuén Thu

(CAC) BO PHAN CHIU
ANH HUONG:

Chon tat ca cdc bd phan
chiu anh hudng cua chinh

sach nay
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

[1 Hanh Chinh [1 Nhan Su
[0 Yéu Cau Bao Hiém [0 CAbng Nghé Théng Tin
1 Tudn Tha (I Tiép Thi

0 Dich Vu Khach Hang 0 QuanLyYTé

O Do6i Ngoai 0 Mang Ludi Nha Cung Cap
[0 Co S& Vat Chat 0 Quan Ly Duv An

O Tai Chinh TAT CA

NGAY CO HIEU LUC: NGAY DANH GIA/SUA POI:
04/14/2003 03/03, 04/05, 06/12, 09/14,

11/15, 05/16, 06/17, 12/18,
05/20, 12/20, 09/21

DUALPLCYPRCDRHPA21-09152025V Trang 2/15



CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

NGAY UY BAN NGAY HET HIEU LUC:
PHE DUYET: THANG/NAM

Uy Ban Gidm Sat Quyén
Riéng Tu & Bao Mat
(PSOC) 09/14

Uy Ban Danh Gia Chinh
Sach (PRC) 06/16, 07/17,
02/19, 09/21

B6 phan Tuan Thu:

03/25/2019
LOAI SAN PHAM: THAY THE:
Medi-Cal HPA17, HAP18, HPA19,

HPA20, HPA35
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley

QUYEN CUA HOI VIEN TRONG VIEC SU

of San Joaquin NP Health Plan

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

MUC PiCH

Health Plan of San Joaquin/Mountain Valley Health Plan
(“HPSJ/MVHP”) cho phép Hbi Vién HPSJ/MVHP yéu cau
han ché viéc HPSJ/MVHP hodc cac Do6i Tac Kinh Doanh st
dung hodc tiét 16 Thong Tin Stc Khde Duoc Bao Vé (PHI)
cla ho cho muc dich diéu trj, thanh todn hodc hoat déng
cham sdc strc khde, theo quy dinh clia Dao Luat vé Trach
Nhiém Gidi Trinh va Cung Cip Théng Tin Bao Hiém Y Té
(HIPAA). Hbi Vién cling dugc phép yéu cau han ché viéc
tiét 16 thong tin cho gia dinh, ban bé hodc bat ky ca nhan
nao khac do Hai Vién chi dinh lién quan dén viéc cham séc

hoac thanh toan dich vu cda ho.
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

Il. CHINH SACH

A. Health Plan of San Joaquin/Mountain Valley
Health Plan phai cho phép Hbi Vién yéu cau han ché
viéc S&r Dung va Tiét L& PHI cho muc dich Diéu Trj,
Thanh Todn va Hoat Dong Cham Sdéc Strc Khoe, theo
quy dinh tai 45 CFR §164.522. HOi Vién c6 thé yéu
cau bang van ban yéu cau HPSJ/MVHP han ché viéc
S& Dung va/hodc Tiét LS PHI clia minh. Health Plan of
San Joaquin/Mountain Valley Health Plan cé quyén

chap thuan hodc tir chdi yéu cau do.

B. Cdc yéu cau han ché phai duoc xt ly theo chinh sach
nay va toan bd ho so phai dugc B6 Phan Tuan Thu
lvu gilt theo chinh sdch CMP0O2 Quan Ly va Luu Trir

Ho So.
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

C. Né&u biét dén hanh vi vi pham chinh sach nay,
phai bdo cdo truc tiép cho B& Phan Tuan Tha bang
hinh thirc gdp truc tiép, qua email hodc an danh theo
quy dinh trong chinh sdch CMP01 Ung Phd va Phong
Ngtra Hanh Vi Vi Pham Tuan Thu.

D. C4n B6 Quan Ly Tuan Thu va Quyén Riéng Tu danh
gid chinh sach nay it nhat mdi nam mot lan va diéu

chinh khi can thiét.

I1l. QUY TRINH
A. Quy Trinh Yéu Cau Han Ché

1. Ho6i Vién hoan thanh va ndp biéu mau Yéu Cau
Han Ché HPSJ/MVHP (Biéu M3u). Hoi Vién cé thé
|ay Biéu MAu nay bang cach goi dién hodc dén

truc tiép BO Phan Dich Vu Khach Hang cla
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

HPSJ/MVHP, b6 phan nay ghi nhan yéu cau dudi
dang ban ghi cudc goi. Cac thanh vién trong Luc
Luong Lao BDdng clia HPSJ/MVHP |dy Biéu Mau tai
Intranet/Biéu MAau/HIPAA. Chi cd thé gtri Biéu
Mau qua buu dién dén dija chi da duoc lvu trong
hé thdng yéu cau bao hiém tai thoi diém ndp yéu
cau. Néu Hoi Vién mudn nhan Biéu Mau qua
duong buu dién tai mot dia chi khac, ho sé duoc
g(ri kém theo biéu mau Yéu Cau Lién Lac Bdo Mat,
tham khao chinh sdch HPA17 Quyén Yéu Cau Lién
Lac Bao Mat clia HOi Vién. Mot 13 thu do HOi Vién
g(ti, cd chira day du thong tin nhu trong Biéu
MAau, cling dugc chap nhan. Cac yéu cau han ché
bang |8i ndi, qua dién thoai hodc truc tiép,

s& khdng duoc chdp nhan.
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

2. Biéu Mau d3 dién day du thdng tin s& duac
chuyén dén BO Phan Tuan Thu, bd phan nay s&
quyét dinh chap thuin hodc tir chbi yéu cau.
BS Phan Tudn Tha ¢ thé tham khao v kién cua

Giam Dbc Quan Ly S Dung Dich Vu néu can thiét.
3. Yéu Cau Han Ché:

a. Nhitng yéu cau hop ly phai dugc chap nhan
va ddp &ng néu HAi Vién néu rd rang viéc tiét
16 toan bd hodc mdt phan PHI clia ho cd thé
gay nguy hiém cho ho. Khdng can va cling
khdng yéu cau cung cap tai liéu bd sung dé
xac minh tuyén bd cta Hbi Vién.

b. Tinh hop ly cla yéu cau chi duoc xac dinh
dua trén mdc dd khé khan vé hanh chinh khi

thuc hién yéu cau. Health Plan of San
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

Joaquin/Mountain Valley Health Plan sé&
khong tir chdi yéu cau dua trén viéc danh gia
ly do ca nhan cda Hbi Vién.

c. Tatcd cicyéu cau khdc s& duoc xem xét va
danh gia theo tirng truong hop cu thé dua
trén viéc can nhac gilta Igi ich tdt nhat cua
HGi Vién va kha nang cdia HPSJ/MVHP trong
viéc st dung va tiét 16 PHI cGa Hoi Vién lién
quan dén diéu tri, thanh toan, hoat dong
chdm séc strc khde hodc cac tiét 16 bat budc
khac dwoc md ta trong Théng Bao vé Cac Bién
Phdp Dam Bao Quyén Riéng Tu (NPP). Health
Plan of San Joaquin/Mountain Valley Health
Plan khdng cd nghia vu phai chip thuan

nhirng loai yéu cau nay.

DUALPLCYPRCDRHPA21-09152025V Trang 9/15



CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley

QUYEN CUA HOI VIEN TRONG VIEC SU

of San Joaquin NP Health Plan

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

4. \iéc Tl Chdi Yéu Cau Han Ché duac xac dinh

nhu sau:

d.

Bat ky yéu cau nao han ché kha ning cua
HPSJ/MVHP trong viéc s dung hodc tiét 16
PHI cCia HAi Vién cho muc dich diéu tri, thanh
todn, hoat déng cham soc src khdée hoadc cac
tiét 16 duwoc néu trong NPP, ngoai trir cac tinh

hudng duwoc mé ta trong Muc 11.A.3.a.

Bat ky yéu cau nao ma HPSJ/MVHP khong thé
dam bao tuyét déi rang s& khdng xay ra vi
pham han ché, vi du: khéng thé théng bdo
cho toan b6 nhan vién van hanh cla
HPSJ/MVHP vé han ché dd, ngoai trir cac tinh

hudng dugc md ta trong Muc I11.A.3.a.
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan
QUYEN CUA HOI VIEN TRONG VIEC SU
DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE
5. Cac Yéu Cau Han Ché duoc BS Phan Tuan Tha
xem xét va phan hoi bang |8i néi hodc van ban cho
H6i Vién trong vong ba muai (30) ngay ké tir ngay
tiép nhan yéu cau. C4c Yéu Cau Han Ché duoc
chap thuan sé& dugc chuyén tiép bang van ban
trong vong ba muoi (30) ngay ké tir ngay tiép
nhan yéu cau cho cdc Ddi Tac Kinh Doanh cua

HPSJ/MVHP.
B. Cham Dt Han Ché

1. Health Plan of San Joaquin/Mountain Valley
Health Plan hodc Hoi Vién déu cd thé chdm dut

han ché.

2. Health Plan of San Joaquin/Mountain Valley
Health Plan s& thdng bdo bang van ban cho Hoi

Vién trudc khi xda bd han ché. Health Plan of San
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

Joaquin/Mountain Valley Health Plan chi chdm
dirt han ché ddi véi PHI ma ching toi soan hodc
tiép nhan sau ngay HPSJ/MVHP théng bdo cho Hoi
Vién, ngoai trir trong tinh hudéng khan cap khi nha
cung cap dich vu yéu cau théng tin dé diéu trj cho
HOi Vién.

3. Health Plan of San Joaquin/Mountain Valley
Health Plan s& khéng chAm ddt han ché duoc dat
ra dua trén tuyén bd vé viéc gdp nguy hiém cla
H6i Vién, trir khi chinh H6i Vién yéu cau cham dut.

4. Hoi Vién phai thong bao bang van ban cho
HPSJ/MVHP trudce khi mot han ché duge xda bo.
Viéc chadm dit han ché s& dugc 4p dung hoi td

theo yéu cau cla Hoi Vién.
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan
QUYEN CUA HOI VIEN TRONG VIEC SU
DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE
C. BO Phan Tuadn Tha luu gilt tat cd Cac Yéu Cau Han Ché
cung vdi thu chip thuan hodc tir chdi sau d6 trong
thdi gian tdi thiéu sau (6) ndm theo yéu cau cla 45
CFR §164.530(j)(2) va theo phuong thirc dugc mo ta
trong chinh sdch CMP02 Quan Ly va Luu Trit HO So.

IV. (CAC) TAI LIEU PINH KEM

A. Lién K&t BAng Thuat Ngi¥

B. Biéu Mau Yéu Cau Han Ché ctia HPSJ/MVHP

V. NGUON THAM KHAO

A. 45 CFR Phan §160, §162 va §164 Cac Quy Dinh
cla HIPAA

B. BO Luat Dan Su California §56 — §56.37 bao Luat Bao
Mat Thong Tin Y Té
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CHINH SACH VA QUY TRINH HPA21- Health Plon®® 89\ Mountain Valley
" ’ ~ n A of San Joaquin N Health Plan

QUYEN CUA HOI VIEN TRONG VIEC SU

DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

C. CMPO1 Ung Phé va Phong Ngira Hanh Vi Vi Pham
Tuan Thu

D. CMP02 Quan Ly va Lvu Gilt HO So

E. Phu Luc G cla Hop Bdng DHCS

F. Dao Luat Cong Nghé Thong Tin Y Té vi Kinh Té va Strc
Khoe Lam Sang (Pao Luat HITECH)

G. HPA17 Quyén Yéu Cau Lién Lac Bdo M4t clia HOi Vién

VI. PHE DUYET CUA CO QUAN QUAN LY

DHCS Phé Duyét vao ngay 9/13/12 va 1/27/17.
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Health Plon’f Mountain Valley
of San Joaquin NP Health Plan

CHINH SACH VA QUY TRINH HPA21-
QUYEN CUA HOI VIEN TRONG VIEC SU
DUNG VA TIET LO THONG TIN SU’C KHOE PU'QC BAO VE

VII. LICH SU SUA POI

TRANG | NGAY TOM TAT SUA BOI
THAI | SUA DO
Sra Doi | 12/11/18 | Cap nhat P&P r& rang hon va dua
vao mau P&P mdi. Ngoai ra,
P&P duoc déi tén tir Quyén cla
HOi Vién thanh Yéu Cau Han Ché
Quyén cla Hbi Vién, rdi thanh Yéu
Cau Han Ché S&r Dung hoac Tiét
L6 Thong Tin Stre Khde Buoc
Bao Vé.
Cap Nhat | 12/19/19 | Cap nhat chinh sach dé thay thé
cac chinh sach HPA khac.
Cap Nhat| 12/11/20 | Cap nhat mau chinh sach.
Panh Gid | 09/12/21 | Khdng thay doi vé ndi dung.
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