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CHiINH SACH VA QUY TRIiNH

S8 Chinh Sach va TIEU DE:

HPA16 Quan Ly Théng Bdo vé Cac Bién Phap Ddm Bao Quyén Riéng Tu va Tuyén BS vé Quyén
Riéng Tw

Bd Phan Chinh Chju Trach Nhiém vé
Chinh Sach:

Tuidn Thu

SO CHINH SACH:
HPA16

Bd phan chiu dnh huwédng cla chinh sdch/Bé phan phu chiu trach nhiém vé chinh sach:
Chon (cac) bo phan chiu trach nhiém tuan thi toan bo hodc mot phan cla chinh sach hodc quy
trinh duwgc néu

1)
2)

-

T4t C3 Cac BO Phan

[ Dich Vu Strc Khde Hanh Vi & X3 HOi
(BH/SS)

O Quan Ly Quyén Loi (BA)

[ Quan Ly Dich Vu Cham Séc (CM)

O Yéu Cau B3o Hiém (CLMS)

O Thi Trudng Cong Dong & Su Tham Gia
cla HGi Vién (MAR)

O Tuan Tha (CMP/HPA)

O C4u Truc (CFG)

[ Quan Ly Hop Dong V&i Nha Cung Cap
(CONT)

10) O Van Hoa & Ngon Ngit (CL)
11) O Dich Vu Khach Hang (CS)

12) O Co S& Vat Chat (FAC)

13) O Tai Chinh (FIN)

14) O Nhan Sy (HR)

15) O Céng Nghé Thong Tin/Hé Théng Cot Lai
(CNTT)

16) O Duoc Phdm (PH)

17) O Mang Ludi Nha Cung Cap (PRO)

18) [ Cai Thién Chat Luong (Ql) va Cong Bing
Y Té (GRV/HE/HEQ/PHM/QM)

19) [0 Quan Ly Hoat Bong S Dung (UM)

20) O Thu Mua (PRM)

21) O Hanh Chinh (SAF/BC/EM)

22) O Quan Ly Y Té (MM)

LOAI SAN PHAM:
Medi-Cal

Thay Thé S Chinh Sach:
Khéng ap dung

MUC DiCH

Tém lugc quy trinh quan Iy Théng Bao vé Cac Bién Phap Bam Bdo Quyén Riéng Tu (NPP) va
Tuyén B6 vé Quyén Riéng Tu clia Health Plan of San Joaquin and Mountain Valley Health

Plan (“Chuong Trinh Bdo Hiém Strc Khée”).
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1. CHINH SACH
A. Chuong Trinh Bao Hiém Strc Khde thuong xuyén soan va duy tri NPP va Tuyén B6 vé
Quyén Riéng Tu, dong thoi cung cAp NPP va Tuyén Bb vé Quyén Riéng Tu cho hdi vién
clia Chuong Trinh Bao Hiém Strc Khde va cong ching theo moi luat cling nhu quy dinh
hién hanh cda Tiéu Bang va Lién Bang.

1.

Chuong Trinh Bao Hiém Stre Khée duy tri NPP va Théng Bao vé Quyén Riéng Tu
theo tat ca cac luat hién hanh cda lién bang, tiéu bang va theo Quy Tac v& Quyén
Riéng Tu va Bao Mat trong Dao Luat vé Trach Nhiém Gidi Trinh va Cung Cap Thong
Tin Bdo Hiém Y Té (HIPAA) ndm 1996.1

Céc hdi viéen duoc cung cAp NPP m6 ta cach Chuong Trinh Bao Hiém Strc Khode va
bat ky B&n Th{* Ba nao cé thé s dung va tiét 16 Thong Tin Strc Khde Duoc Bao Vé
(PHI) va/hodc Théng Tin Ca Nhan (PI) (“PHI/PI”), cac quyén ctia ho dbi vai PHI/PI va
cac nghta vu phap Iy clia Chuong Trinh B3o Hiém Strc Khde theo HIPAA va tat cd
cac Quy Dinh ap dung khac.

Tuyén B6 vé Quyén Riéng Tu va Thong Bdo vé Cac Bién Phap Bam Bao Quyén
Riéng Tu clia Chuong Trinh Bao Hiém Strc Khde cd san truc tuyén dé cong

chung xem.

Khi cé bat ky sira d6i nao d6i vdi NPP hodc Tuyén B vé Quyén Riéng Tu, Chuong
Trinh Bao Hiém Strc Khde s& nhanh chéng gtri va cung cip NPP va Tuyén B vé
Quyén Riéng Tu.

Trir khi phép luat yéu cau, khéng duac thuc hién su thay déi quan trong déi véi
bat ky diéu khodn nao ctia NPP trudce ngay cé hiéu luc ctia NPP phan anh su thay
d6i quan trong dé. Ngoai ra, cac tai liéu lién quan dén NPP s& duoc dang tai lén
trang web va glti qua duong buu dién cho hoi vién trudc ngay co hiéu luc.

NPP cung vé&i Chinh Sach vé Quyén Riéng Tu dugc xem xét va cap nhat it nhat
hang ndm hodc khi cd bat ky thay d6i nao vé quy dinh hién hanh va ap dung.

NPP duoc viét bang ngdn ngt dé hiéu va két hop céc tiéu chuan vé van hoa va
ngdn ngt theo tat ca cac ludt va quy dinh 4p dung.

H&i vién cé thé glri don khiéu nai t8i Chuong Trinh Bdo Hiém Strc Khoe va Bo
Trudng Department of Health and Human Services (B& Y Té va Dich Vu Nhan Sinh,
HHS) néu ho cho rng quyén riéng tu clia ho d3 bi vi pham bang quy trinh than
phién danh cho hdi vién ctia Chuong Trinh Bdo Hiém Strc Khde kém theo tuyén bd
rang hoi vién sé khong bi tra dlia vi d3 ndp don khiéu nai.

NPP, Tuyén B6 vé Quyén Riéng Tu va chinh sach nay duoc B6 Phan Bao Dao Tinh
Liém Chinh cla Chuong Trinh (PIU) xem xét hang ndm nham xac dinh va thuc hién
céc stra d6i can thiét. Moi thay d6i d6i vai cac tai liéu nay s& dugc Hoi Bdng Gidm

142 CFR - Dao Luat vé Trach Nhiém Gidi Trinh va Cung Cap Thong Tin Bao Hiém Y Té ndm 1996 (HIPAA)
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S&t Quyén Riéng Tu va Bao Mat (PSOC) va Uy Ban Banh Gia Chinh Sach (PRC)
phé duyét.

10. Cdc chinh slra ngoai du kién hodc ngoai chu ky déi véi NPP va Tuyén B6 vé Quyén
Riéng Tu s& dugc thuc hién khi can thiét. Moi thay ddi dbi vdi cac tai liéu nay sé
duoc cd PSOC va PRC phé duyét.

11. Gidm Bbc Tuan Thi hodc ngudi duoc chi dinh cda ho chiu trach nhiém danh gia
chinh sach nay tdi thiéu 13 hang ndm va stra d6i khi can thiét, ddm bao kiém soat
phién ban va tuan thd cac luat 4p dung va yéu cau ctia hop dong.

. QUY TRINH
A. NPP duoc gl qua dudng buu dién cho cac hoi vién mdi trong vong 30 ngay ké tir ngay
dang ky va khong it hon ba (3) ndm mot 1an.?
B. NPP va Tuyén B6 vé Quyén Riéng Tu dugc déng tai trén trang web cong khai cla
Chuong Trinh Bao Hiém Strec Khde (https://www.hpsj.com).

C. NPP cling duoc bao gdbm trong Chirng Tir Bao Hiém va céc tai liéu thdng bao khac cho
hoi vién theo lich va yéu cau trong quy dinh.

D. Gidm Bbc Tuan Tha (CCO) chiu trach nhiém dam bao chinh sach nay, cling véi bat ky
biéu mau va tai liéu nao khac duoc soan hodc thu thap déu tudn thd CMP02 Chinh Sach
Luu Gilt va Ho So.3

Iv. (CAC) TAI LIEU PiNH KEM
A. TailLiéu Dinh Kém A: Théng Bdo vé Cac Bién Phdp Dam Bao Quyén Riéng Tu clia Chuong

Trinh Bdo Hiém Strc Khde

B. Dinh Nghia vé Chuong Trinh Chdm Séc Cé Quan Ly Medi — Cal clia DHCS (Phu Luc A,
Tai Liéu Dinh Kem |, 1.0 Binh Nghta)
Lién Két Bang Thuat Ngi
Danh Sach TUr Viét Tat Trong Hop Pong Dich Vu Chdm Séc Cé Quan Ly Cla Medi-Cal
(Phu Luc A, Tai Liéu Dinh Kém 1, 2.0 TUr Viét Tat)

V. NGUON THAM KHAO
A. 42 CFR Dao Luat vé Trach Nhiém Gidi Trinh va Cung Cap Théng Tin Bdo Hiém Y Té
nam 1996
B. 45 CFR §164.520(a) — Thong Bao vé Cac Bién Phap Dam Bdo Quyén Riéng Tu

2 45 CFR §164.520(a) — Thong Béo vé Céc Bién Phap Bam Bao Quyén Riéng Tu
3 Chinh Sach CMP02 Hb So va Luu Gitt
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C. 45C.F.R. §164.520(b) — N6i Dung Théng Bao.

D. 45 C.F.R. §164.520(c) — Cung Cap Thdéng Béo.

E. 45C.F.R. §164.520(d) — Théng bdo chung cla cac thuc thé riéng biét phai tuan tha.
F. 45C.F.R.§164.520(e) — Tai Liéu.

G. 45 C.F.R §164.530(j) — Thoi Han Luu Gitr

H. B6 Luat Dan Su California §1798.29 — Pao Luat vé Cac Bién Phap X Ly Théong Tin

nam 1977

CMP02 Ho So va Luu Gitr

Dao Luat Cdng Nghé Thong Tin Y Té vi Kinh Té va Strc Khde LAm Sang (Pao Ludt HITECH)
HPAO7 Bao Céo va Gidm Thiéu Trudng Hop Nghi Ng& Su C6 va Vi Pham vé Quyén Riéng
Tu va Bao Mat

HPAQ9 Bién Phap Ky Luat Luc Lvong Lao Ddng Trong Chuong Trinh Bao Hiém Strc Khée

d6i v&i Cac Vi Pham Quy Tac Bdo Mat va Quyén Riéng Tu
M. HPA11 Nhitng Thay Ddi trong Luat HIPAA
N. HPA34 S Dung Théng Tin Strc Khde Buoc Bao Vé (PHI), Thong Tin Binh Danh Ca Nhan
(PIl) va Thong Tin Bdo Mat
O. Phu Luc G ctia Hop Bdng DHCS. — Dao Luat vé Trach Nhiém Giai Trinh va Cung Cap
Théng Tin Bdo Hiém Y Té

P. Hop Déng DHCS, Phu Luc A, Tai Lieu Dinh Keém 9, §14(B)(2) — Kha Ning Tiép Can va Kha

N&ng Cung Cap

VI.  LICH SU SUA POI

Phién Ban* Tém Tat Stra DGi Ngay
000 03/03, 04/05, 03/12, 06/12, 07/12, 09/14, 04/16, .,
Khéng ap dung
11/16, 06/17, 11/18, 07/20, 04/21, 11/22, 12/22
001 Chuyén HPA16 sang mau mdi 06/07/2023
002 Doc ra soat va stra doi. 05/02/2024
003 Thém no6i dung cho muc Dich Vu Nhay Cam va ching
nhan vé Da Dang — Cdng Bang — Hoa Nhap (DEI) cla 08/15/2024
NCQA
004 Chinh stra n6i dung chinh sach. 09/23/2024
Ngay C6 Hiéu Lwc Ban Dau: 04/01/2003
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VIl. DANH GIA VA PHE DUYET CUA UY BAN
Tén Uy Ban Phién Ban Ngay
Uy Ban Tuan Th 004 02/12/2025
Uy Ban Gidm Sat Quyén Riéng Tu & Bao
©ooyEan e Quyen Rieng 004 10/18/2024
Mat (PSOC)
e Uy Ban Dam Bao Tinh Liém Chinh Cla
Chuong Trinh
e Uy Ban Kiém Tra & Giam Sat
e Danh Gia Chinh Sach 004 11/27/2024
Uy Ban Giam Sat va Thuc Day Cong Bing Y T8,
Cai Thién Chéat Luong (QIHEC)
e Uy Ban Quan Ly Hoat Dong va Chat Luong
e Than Phién
VIl. PHE DUYET CUA CO QUAN QUAN LY
Co Quan Nguoi Panh Gia Phién Ban Ngay
S& Dich Vu Cham Séc Luu Trit HO So & St Dung cla Ngudi
, , s X 004 12/20/2024
Strc Khée (DHCS) Quan Ly Hop bong DHCS
S& Cham Soc Stre Khode
C6 Quan Ly (DMHC)
IX. CHU KY PHE DUYET*
Chir Ky Tén Chirc Danh Ngay

Cha Tich Uy Ban Banh
Gia Chinh Sach (PRC)

Nguoi Chiu Trach
Nhiém vé Chinh Sach

Quan Ly B6 Phan

Téng Gidm Déc
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Diéu Hanh

*Chit ky cé trong ban luu ho so, sé khong cé trong ban xuat ban
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Trinh Bao Hiém Strc Khoe

Notice of

Privacy Practices

This notice describes how your medical and personal information, including information about

vour race /ethnicity, language, gender identity and sexual orientation may be used and disclosed.
This notice also tells you how you can get access to this information. Please review it

carefully.

Your Rights

When it comes to your health information, you have certain rights. This section explains your
rights and some of our responsibilities to help vouw.

Get a copy of
your health and
claims records

Tou can ask to see or get a copy of your health and claims records and
other health information we have about you. Ask us how to do this.
We will provide a copy or a summary of your health and claims
records, usually within 30 days of your request. We may charge a
reasonable, cost-based fee.

Ask us to correct
health and
claims records

Tou can ask us to correct your health and claims records if you think
they are incorrect or incomplete.

Ask us how to do this. We may say "no” to your request, but we'll tell
vou why in writing within 60 days.

Bequest
confidential
communications

Tou can ask us to contact you in a specific way (for example, home or
office phone]) or to send mail to a different address.

We will consider all reasonable requests, and must say "yes" if you tell
us you would be in danger if we do not.

We will process all confidential communication changes requested by
vou within 7 calendar days of receiving your request through
electronic/telephonic communication, and within 14 calendar days of
receiving vour request through first class mail. We will send you a
letter acknowledging the receipt of your request.

If you are a senior person with disability (5PD) and have a physical or
mental incapacity, you do not need to complete an authorization form.

Ask us to limit
what we share
about you

Tou can ask us not to use or share certain health information for
treatment, payment, or our operations,

We are not required to agree to your request, and we may say ‘no” if it
will affect your care.
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Get a list of You can ask for a list (accounting) of the times we've shared your

those with health information for six years prior to the date you ask, who we

whom we've shared it with, and why.

shared We will include all the disclosures except for those about treatment,

information payment and healthcare operations, and certain other disclosures
(such as any you asked us to make]. We'll provide one accounting a
vear for free but will charge a reasonable, cost-based fee if you ask for
another one within 12 months.

Get a copy of Tou can ask for a paper copy of this notice at any time, even if vou have

this privacy agreed to receive the notice electronically. We will provide you with a

notice paper copy promptly,

Choose someone
to act for you

If you have given someone medical power of attorney or if someone is
vour legal guardian, that person can exercise vour rights and make
choices about your health information.

We will make sure the person has this authority and can act for you
before we take any action.

File a complaint
if you feel your

Tou can complain if you feel we have vielated your rights by contacting
us using the information on the back page.

rights are You can file a complaint with U.5, Department of Health and Human
violated Services Office D.C. 20201, calling 1-877-696-6755, or visiting
www.hhs.gov focr /privacy fhipaa feomplaints
We will not retaliate against you for filing a complaint.
Request Your Interoperability Rules require us to provide up to five years of certain
Health health care data when you request it directly with us or through a
[nformation Be third-party application.
Sent to an When you request it through a third-party application, Health Plan
Application of reserves the right to approve the third-party application based on
Your Choice

security analysis.

You can make this request directly with us by accessing the Request to
Access Health Information form online (hpsj.com), requesting it over
the phone with a Customer Service Representative, or on a walk-in
basis.

You must complete the entire form and mail or bring it to the Health
Plan's office located in 7751 South Manthey Road, French Camp, CA
95231, You may also fax the form to: (209) 461-2550 or send to
Health Plan through a secured email.

We are not responsible for the third-party application that you select
and are not responsible for your data once transferred to the third-
party application per vour request

Your Choices

For certain health information, you can tell us your cheices about what we share. If you have a
clear preference for how we share your information in the situations described below, talk to us.
Tell us what you want us to do, and we will follow your instructions.
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[n these cases, you have both the right and choice to tell us to:

¢ Share information with your family, close friends, or others inveolved in payment for your
care

Share information in a disaster relief sitnation If you are not able to tell us your preference, for
example if you are unconscious, we may go ahead and share your information if we believe it is in
yvour best interest. We may also share your information when needed to lessen a serious and
imminent threat to health or safety.

[n these cases, we never share your information unless you give us written permission for
the following:

o Marketing purposes
¢ 3Sale of your information

Also, we will not use your information in the following ways:

o Use race/ethnicity, language, gender identity or sexual orientation to make decisions for
underwriting, denial of coverage or require you to give up your rights to enroll in or be
covered under Health Plan,

¢ Release vour medical or personal information about abertion services if the request comes
from ancther state, even if it is a subpoena. You are protected by the California
Reproductive Privacy Act.

¢ Release medical or personal information for children who receive gender-affirming health
or mental health care in response to any civil, foreign subpoena, or out of state action.
Disclose information about substance use disorder [SUD] treatment to a civil, criminal,
administrative, or legislative proceedings against a member, without the members consent
or a court order.

¢ Share your information on services related to sexual and reproductive health, sexually
transmitted infections and diseases, and intimate partner violence without your expressive
written authorization, except for treatment, payment and operations.

Our Uses and Disclosure

How do we typically use or share your health information?
We typically use or share your health information in the following ways.

Help manage » We can use your health Example: A doctor sends us

the health care information and share it with information about your diagnosis

treatment you profeszionals who are treating and treatment plan so we can

receive you. arrange additional services.

Run our » We can use and disclose your Example: We use health

organization information to run our information about you to develop
better services for yoiL
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organization and contact you
when necessary.

We are not allowed to use
genetic information to decide
whether we will give you
coverage and the price of that
coverage. This does not apply to
leng term care plans.

Pay for your
health services

We can use and disclose your
health information as we pay for
yvour health services.

Example: We share information
about you with your dental plan to
coordinate payment for your dental
wark

Administer your
plan

We may disclose your health
information to your health plan
sponsor for plan administration

Example: Your company contracts
with us to provide a health plan, and
we provide your company with
certain statistics to explain the
premiums we charge.

How else can we use or share your health information?

We are allowed or required to share your information in other ways — usually in ways that

conditions in the law before we can share your information for these purposes.

For more information see:
www.hhs.gov/ocr/privacy/hipaa /understanding /consumers /indexhtm]

Help with public
health and
safety issues

We can share health information about you for certain situations such

as:
Preventing disease

oooDoo

safety

Helping with preduct recalls

Reporting adverse reactions to medications

Reporting suspected abuse, neglect, or domestic viclence
Preventing or reducing a serious threat to anyone’s health or

Do research

We can use or share your information for health research

requests and
work with a

Comply with the | « We will share information about vou if state or federal laws require it,

law including with the Department of Health and Human Services if it
wants to see that we're complying with federal privacy law.

Respond to * We can share health information about you with organ procurement

organ and tissue organizations

donation ¢ We can share health information with a coroner, medical examiner, or

funeral director when an individual dies.

DUALPLCYPRCDRHPA16-09152025V
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medical

examiner or

funeral director

Address We can use or share health information about you:

worker's ] .

compensation, * For worker's compensation claims

law ¢ Forlaw enforcement purposes or with law enforcement officials
enforcement, o With health oversight agencies for activities authorized by law
and other o For special government functions such as military, national security,
government and presidential protective service

requests

Respond to ¢ We can share health information aboutin response to a court or
lawsuits and administrative order, or in response to a subpoena

legal actions

Our Responsibilities

¢ We are required by law to maintain the privacy and security of your personal and
protected health information

s  We will let you know promptly if a breach occurs that may have comprised the privacy or
security of your information

¢  We must follow the duties and privacy practices described in this notice and give youa
copy of it

¢  We will not use or share your information other than as described here unless you tell us
we can in writing, If you tell us we can, you may change vour mind at any time. Let us know
in writing if you change vour mind.

For more information see: www.hhs.gov/hipaa /for-individuals /notice-privacy-
practices /index.html

Changes to the Terms of This Notice

We can change the terms of this notice, and the changes will apply to all information we have
aboutyou. The new notice will be available upon reguest, on our web site, and we will mail a copy
to vou.

This Notice of Privacy Practices applies to:

Health Plan of San Joaquin/Mountain Valley Health Plan, 7751 South Manthey Road,
French Camp, CA 95231

Contact our Compliance Department for any questions or concerns regarding your privacy at

piu@hpsj.com or 1-888-936-PLAN (7526) TTY 711 or visit www.hpsj-mvhp.org,

For More Information

DUALPLCYPRCDRHPA16-09152025V
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Please contact us to request a copy of this notice in other languages or to get a copy in another
format, such as large print or braille.

The effective date of this notice is December 1, 2ﬂ24-.|
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