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CHiINH SACH VA QUY TRINH

SO CHINH SACH VA TIEU DE:

HPA10 Ngudi T6 C4o va Nan Nhan cla Hanh Vi Pham Téi trong Luc Lwong Lao Dong

BO PHAN CHINH CHIU TRACH NHIEM VE
CHINH SACH:

Tuadn Thu

SO CHINH SACH:
HPA10

Bd phan chiu dnh hwéng cta chinh sach/Bé phan phu chiu trach nhiém vé chinh sach:
Chon (cac) b6 phan chiu trach nhiém tuan thi toan b6 hodc mot phan cda chinh sach hodc quy
trinh duwgc néu
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)
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T4t C4 C4c BO Phan

[ Stre Khde Hanh Vi (BH)

O Quan Ly Quyén Loi (BA)

1 Quan Ly Dich Vu Cham Sdc (CM)

O Yéu Cau Bao Hiém (CLMS)

O Thi Trudng Cong Bong & Su Tham Gia
cla Hbi Viéen (MAR)

(1 Tudn Thu (CMP/HPA)

[ C4u Truc (CFG)

[0 Quan Ly Hop Ddong V&i Nha Cung Cap
(CONT)

10) O Vdn Hoa & Ngbn Ngtt (CL)
11) O Dich Vu Khach Hang (CS)

12) O Co S& Vat Chéat (FAC)

13) O Tai Chinh (FIN)

14) O Nhan Su (HR)

15) O Céng Nghé Théng Tin/Hé Théng Cot Lbi
(CNTT)

16) O Duoc Pham (PH)

17) O Mang Ludi Nha Cung Cap (PRO)

18) [ Cai Thién Chat Lwong (Ql) va Cong Bing
Y Té (GRV/HE/HEQ/PHM/QM)

19) O Quan Ly Hoat Bong S Dung (UM)

LOAI SAN PHAM:

Medi-Cal

THAY THE SO CHINH SACH:

Khéng ap dung

MUC PiCH

Thiét 1ap cac quy dinh va hudng ddn ma Luc Lvong Lao Ddng cla San Joaquin County
Health Commission (Uy Ban Y Té Quan San Joaquin) (“Uy Ban”), hoat dong va kinh doanh
dudi tén Health Plan of San Joaquin and Mountain Valley Health Plan (“Chuong Trinh Bao
Hiém Stre Khde”), hodc mdt Déi Tac Kinh Doanh (BA) can tuan tha khi ching kién hodc biét
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vé cac trudng hop cé kha ndng gay nguy hiém cho mdt hodc nhiéu hdi vién clia Chuong
Trinh Bao Hiém Strc Khoe, Luc Luong Lao Ddng hodc cong ching.

CHINH SACH
A. Chuong Trinh Bao Hiém Strc Khde khdng vi pham Quy Dinh vé Quyén Riéng Tu cla Dao

Luat vé Trach Nhiém Gidi Trinh va Cung Cap Thong Tin Bao Hiém Y Té (HIPAA) khi Luc
Lwong Lao Pdng trong Chuong Trinh Bao Hiém Strc Khoe tiét 16 Thong Tin Strc Khoe
DPuoc Bdo Vé (PHI) mot cach thién chi. Viéc tiét 16 nay duoc cho phép khi cé co sé dé tin
rang Chuong Trinh Bao Hiém Strc Khde d3 thuc hién hanh vi trai phap luat, vi pham céac
tiéu chudn chuyén mén hodc |1dm sang hodc cac dich vu do Chuong Trinh Bdo Hiém Strc
Khde cung cip cé kha ndng gay nguy hiém cho mét hodc nhiéu héi vién, Luc Luong Lao
Pdng hodc cong ching. Nhitng tiét 16 nay chi dugc chip nhan khi duoc thuc hién véi
mot trong cac déi tuong sau:

1. M6t co quan gidm sat Chuong Trinh Bdo Hiém Strc Khée hodc co quan vy té cong
cong duoc phap luat cho phép diéu tra hodc giam sat hanh vi hodc diéu kién lién
quan cla Chuong Trinh Bao Hiém Strec Khde (vi du: Department of Health Care
Services (S& Dich Vu Cham Séc Strc Khée, DHCS), Department of Managed Care
(S& Cham Séc Strc Khoe Co Quan Ly, DMHC)).

2. Mot td chirc kiém dinh dich vu chdm séc strc khde phi hop nham muc dich bao
cdo viéc khong dap ing céc tiéu chuan nghé nghiép hoic hanh vi sai pham cla
Chuong Trinh Bao Hiém Strc Khée.

3. M6t luat su duoc Luc Luong Lao Dong hodc BA thué dé xac dinh cac lua chon
phap ly lién quan dén hanh vi clia Chuong Trinh Bdo Hiém Stc Khoe.

Chuong Trinh Bao Hiém Strc Khée khéng trd dlia nhitng ngudi td cdo, phu hop vdi chinh
sach CMP03 Quy Tac Ung XU va Pao Drc.

C. Trong mot sb trudng hop nhat dinh, thanh vién Luc Luong Lao Bong duoc phép tiét 16

PHI cho co quan thuc thi phdp luat néu ho 1a nan nhan cla hanh vi pham toi. Viéc tiét 16
do ngudi té cdo hodc nan nhan ctia hanh vi pham téi s& khéng cau thanh vi pham Quy
Téc Bao Mat HIPAA cla Chuong Trinh Bdo Hiém Strc Khoe.?

Néu biét dén hanh vi vi pham Chinh Sach nay, phai bao cdo truc tiép cho Bd Phan Tuan
Tha. Thanh vién Luc Luong Lao Bong tiét 16 PHI clia hdi vién vi pham chinh sach nay
hodc bat ky chinh sich nao khac clia Chuong Trinh Bao Hiém Strc Khoée s& tu dat minh
vao tinh thé bj x ly ky luat va Chuong Trinh Bao Hiém Strc Khée cé thé phai déi mat véi
cac ché tai dan su.

145 CFR § 164.502(j)
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E. Gidm Dbc Tuan Thu danh gid Chinh Sach nay it nhat mdi ndm mdt 1an va diéu chinh khi
can thiét.
. QUY TRINH

A. Cécthanh vién Luc Luong Lao Dong trong Chuong Trinh Bdo Hiém Strc Khde duoc
khuyén khich bdo cdo céc vi pham nghi ngd theo P&P HPAO7 Bao Céo Cac Trudng Hop
Nghi Ng& Su C6 Bdo Mat va Vi Pham. Chuong Trinh Bdo Hiém Strc Khde khdng vi pham
Quy Tac Bdo Mat HIPAA khi cac thanh vién Luc Luong Lao Bong |a nan nhan clia mot
hanh vi pham tdi tiét 16 PHI, vai diéu kién:

1. PHI duoc tiét 16 lién quan dén nghi pham thuc hién hanh vi pham toi.
2. PHI duoc tiét 16 gidi han & cac thong tin sau:

Tén va dia chi

Ngay sinh

Nai sinh

S6 An Sinh X3 Hoi

Nhém mau ABO va yéu t6 Rh

Loai chan thuong

Ngay va thoi gian diéu tri

S @ oo 0 T oW

Ngay va thai gian tir vong, néu cé

M6 ta cac dac diém nhan dang thé chat, bao gdbm: chiéu cao, can ning,
gidi tinh, chiing tdc, mau téc va mét, cé hodc khéng cé rau (rdu quai nén
hoac ria mép), seo va hinh xam.

B. Chuong Trinh Bao Hiém Strc Khde dam bao Luc Luong Lao Dong nhan thirc dugc chinh
sach khong tra dia ctia chuong trinh la CMP12 Khong Tra Dia Khi Bdo Cao Vi Pham.

C. Né&u biét dén hanh vi vi pham hodc kha n3ng vi pham Chinh Sach nay, phai bdo cdo truc
tiép cho B& Phan Tuan Thi hodc thdng qua BPudng Day Néng an danh theo quy trinh
HPAQ7 Bao Céo va Gidm Thiéu Trudong Hop Nghi Ng& Su C6 va Vi Pham vé Bao Mat.

D. Viéc moét thanh vién Luc Luong Lao Bong trong Chuong Trinh Bao Hiém Strc Khée khong
bao cdo bat ky vi pham hodc kha ndng vi pham nao sé& 1a cdn c cho viéc x{ ly ky luat.
Céc vi pham cé thé duoc bao cdo cho B6 Phan Nhan Su theo Chinh Sach Hanh Bong
Khac Phuc ctia B6 Phan Nhan Su.

IV.  (CAC) TAI LIEU PiNH KEM
A. Dinh Nghta vé Chuong Trinh Chdm Séc Cé Quan Ly Medi-Cal cla DHCS (Phu Luc A, Tai
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Liéu Dinh Keém 1, 1.0 Binh Nghia)

Lien Két Badng Thuat Ngit

Danh Sach TU Viét T4t Trong Hop Dong Dich Vu Chdm Séc C6 Quan Ly Clia Medi-Cal
(Phu Luc A, Tai Liéu Binh Kém 1, 2.0 T Viét T4t)

NGUON THAM KHAO

T o6 m™moo® >

—r X =

45 CFR Phan §160, §162 va §164 Cac Quy Dinh cla HIPAA

B& Luat Dan Su California §56 — §56.37 Dao Luat Bdo Mat Théng Tin Y Té
HPAO7 Bao Cdo va Gidm Thiéu Truong Hop Nghi Ng& Sy C6 va Vi Pham vé Bado Mat
CMPO3 Quy Tac Ung XU va Bao Buc

CMPO5 Bao Cdo Gian Lan, Lang Phiva Lam Dung

CMPO8 Chuong Trinh Tuan Thu

CMP12 Khoéng Tra bia Khi Bdo Cao Vi Pham

CMP15 Ung Pho Kip Thoi Vi Cac Hanh Vi Vi Pham D3 Bj Phat Hién

CMP24 Do Tao va Hudéng Dan vé Chuong Trinh Tuan Thu

Quy Tac Ung X va Dao Birc Kinh Doanh clia Chuong Trinh Bdo Hiém Stre Khoe
Chinh Sach Hanh Dong Khac Phuc clia B& Phan Nhan Su

Dao Luat Knox-Keene §1348 K& hoach chdng gian 1an

LICH SU SUA POI

Phién Ban* Tém Tat Sira Dai Ngay

001 Tién hanh danh gia chinh sach hang ndm, sra doi dé

ddp Ung cdac tiéu chuan dinh dang va dua chinh sach 11/10/2023
vao mau hién hanh.

002

003

004

Ngay Cé Hiéu Lwc Ban Dau: 6/22/2023

VII.

DANH GIA VA PHE DUYET CUA UY BAN

Tén Uy Ban Phién Ban Ngay
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Tén Uy Ban

Phién Ban Ngay

Uy Ban Tuan Tha

001 2/15/2024

e Uy Ban Gidm Sat Quyén Riéng Tu & Bao
Mat (PSOC)

e Uy Ban Dam Bao Tinh Liém Chinh Cda
Chuong Trinh

001 12/11/2023

e Uy Ban Kiém Tra & Giam Sat

e DAanh Gid Chinh Sach

001 12/20/2023

Quan Ly Chat Lvong va Hoat Dong SI Dung

e Uy Ban Quan Ly Hoat Bdng va Chat Luong

e Than Phién

VIl. PHE DUYET CUA CO QUAN QUAN LY

Co Quan Nguweoi Panh Gia

Phién Ban Ngay

S& Dich Vu Cham Séc

Khéng ap dun
Strc Khoe (DHCS) & ap dung

Khéng ap Khéng ap
dung dung

S& Cham Sdc Stre Khoe

Khong ap dun
C6 Quan Ly (DMHC) & ap aung

Khéng ap Khéng ap
dung dung

IX. CHU’ KY PHE DUYET*

Chir Ky

Tén Chirc Danh Ngay

Cha Tich Uy Ban Banh
Gia Chinh Séach (PRC)

Nhiém vé Chinh Sach

Nguoi Chiu Trach

Quan Ly BO Phan

Téng Giam Dbc
Piéu Hanh

Stra D8i vao Thang 1 Nam 2024
DUALPLCYPRCDRHPA10-09152025V




Health Plan®¢ A\ Mountain Valley
of San Joaquin Health Plan

Stra D8i vao Thang 1 Nam 2024
DUALPLCYPRCDRHPA10-09152025V



	I. MỤC ĐÍCH
	II. CHÍNH SÁCH
	III. QUY TRÌNH
	IV. (CÁC) TÀI LIỆU ĐÍNH KÈM
	V. NGUỒN THAM KHẢO

