Health Plan®¢® A\ Mountain Valley
of San Joaquin Health Plan

CHINH SACH VA QUY TRINH

$6 Chinh Sach va TIEU DE CHINH SACH:
CMPO1Ung Phé va Phong Nglra Trudng Hop Vi Pham

Tuan Thu

Bo phan chinh soan SO CHINH SACH:
Chinh Sach: CMPO1

Tuan Thu

BO phan phai tuan thu chinh sach/Bo phan phu soan
chinh sach: Chon (cdc) b6 phan chju trach nhiém vé viéc
tuan thu toan bd hodc mét phan cda chinh sach hodc quy

trinh duwoc néu

1) TAt C4 Cac BO Phan
2) [ Stc Khde Hanh Vi (BH)

3) O Quan Ly Quyén Loi (BA)
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4) [ Quan Ly Dich Vu Cham Séc (CM)

5) [ Yéu Cau B3o Hiém (CLMS)

6) O ThjTrudng Cong Bong & Su Tham Gia cua Hoi
Vién (MAR)

7) O Tuan Tha (CMP/HPA)

8) [ Cau Truc (CFG)

9) [ Quan Ly Hop Pdng V3i Nha Cung Cap (CONT)

10) O Van Hoa & Ngbén Ngir (CL)

11) O Dich Vu Khach Hang (CS)

12) O Co S& Vat Chat (FAC)

13) O Tai Chinh (FIN)

14) O Nhan Sv (HR)

15) O Coébng Nghé Théng Tin / Hé& Thong Cot Lai (CNTT)

16) O Dugc Pham (PH)
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17) O Mang Ludi Nha Cung Cap (PRO)

18) O Cai Thién Chat Luong (Ql) va Cong Bang Y Té (HE)
(Than Phién (GRV)/Chat Luong Cong Bang Y Té
(HEQ)/Quan Ly Strc Khde Cong Bong (PHM)/Quan Ly
Chat Lvong (QM))

19) O Quan Ly Hoat Bong S Dung (UM)

LOAI SAN PHAM: SG Chinh Sach Thay Thé:
Medi-Cal Khéng ap dung
. MUCPICH

Pé dadm bao San Joaquin County Health Commission
(Uy Ban Y té Quan San Joaquin) (Uy Ban), hoat dong va
kinh doanh dudi tén Health Plan of San Joaquin and
Mountain Valley Health Plan (“Chuong Trinh Bao Hiém
Stre Khée”) tudn thd moi yéu cau trong hap dong,
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luat va quy dinh hién hanh cla Lién Bang va Tiéu Bang
vé viéc ing phd, ngdn nglra, ra soat va diéu tra tat ca
cac truvong hop khong tuan thu da duoc bao cao va

phat hién.

1. CHINH SACH

A. Chuong Trinh Bao Hiém Stre Khde cam két xay
duwng mot van hda dé cao viéc tuan thd Chuong
Trinh Tuan Thu Cham Soc Ste Khoe cua Office of
the Inspector General (Van Phong Téng Thanh Tra,
OIG) thudc BO Y Té va Dich Vu Nhan Sinh, trong dé
cac van dé va su cd khong tuan thd ludn duaoc diéu
tra va giai quyét kip thoi.

B. Chuong Trinh Bdo Hiém Strc Khde dp dung chinh
sach khéng khoan nhuong dbi véi moi hinh thirc tra
dla hoac trung phat theo quy dinh trong Chinh
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Sach CMP12 — Khong Tra Blia Nguoi Bao Cao Vi
Pham. Theo quy dinh trong B Quy Tac Ung X va
Pao Drc clia Chuong Trinh Bao Hiém Stc Khoe,
Luc Lvong Lao Dong, hdi vién, nha thau phu,
nha thau phu cap dudi, nha cung cip, nha cung
(ng va ngudi duoc Ay quyén cé trach nhiém bdo
cao truvong hop sai pham hoac vi pham dang ngo
mOot cach thién chi ma khong so bi tra dla.

C. Chuong Trinh Bao Hiém Strc Khée phai kip thoi
phat hién, ngan chan va khac phuc céc trudng hop
vi pham luat phap va quy dinh hién hanh cua tiéu
bang va lién bang, bao gdm ca cdc trudng hop vi
pham chinh sach va quy trinh ndi b6 cua Chuong
Trinh Bdo Hiém Strc Khoe.

D. Chuong Trinh Bdo Hiém Strc Khde cd trach nhiém
bdo cdo cho céc co quan quan ly phu hop tat ca cac
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trrong hop nghi ngo gian lan, lang phi va lam dung
(FWA) theo dung quy dinh trong hap dong,
ludt Tiéu Bang va Lién Bang.

E. Chuong Trinh Bdo Hiém Strc Khde phai bdo cdo cac
rGi ro vé tuan tha cho Uy Ban Tudn Thd clia Chuong

Trinh Bao Hiém Sttc Khoe va Uy Ban.

ll. QUY TRINH
A. Gidm Doc Tuan Tha (CCO) hodc ngudi duwoc CCO

chi dinh s& ddm bao moi ngudi nam rd vé cac bién

phap tuan thu sau:

1. Duy tri kénh lién lac cdi md va hiéu qua gilra
Luc Luvong Lao DOng va Ban Quan Ly cua
Chuwong Trinh Bdo Hiém Strc Khde dé bdo cdo
hodc dat cau hoi vé cac vin dé hodc mbi quan

ngai lién quan dén tuan thu.
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2. Luc Luong Lao BDong cua Chuong Trinh Bao
Hiém Strc Khde, hdi vién, nha thau phuy,
nha thau phu cap dudi, nha cung cip, nha cung
(rng va ngudi duoc Gy quyén can bdo cdo kip
thoi, mot cach thién chi, cac truong hgp vi
pham dang ngd vdéi bat ky diéu 18, quy dinh,
hudng dan, luat nao, Chinh Sach va Thd Tuc
(P&P) ctia Chuong Trinh Bao Hiém Strc Khoe
va/hodc cac truong hop sai pham khac.

3. Co thé thuc hién bdo cdo an danh va bi mét
bang cdch s dung Dudng Day Nong vé Dao
Dlrc va Tuan Thu.

B. CCO hoac ngudi duoc CCO chi dinh sé thuc hién va
cong bd cdc bién phdp tuan thu dudi hinh thirc B6

Quy Tac Ung X va Dao Dirc.
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C. Bao Cao Truong Hop Vi Pham Bang Ngo

1.

Bao cdo vdi ngudi giam sat truc tiép hodc bat ky
thanh vién nao trong ban quan ly.

S& dung HOm Thu Tiép Nhan Théng Tin Tuan
Thu dat tai cac khu nghi trong van phong cua
Chuong Trinh Bdo Hiém Strc Khoe.

Bao cdo qua Dudng Day Néng An Danh vé Pao
Dlrc va Tuan Tha (855) 400-6002.

Bao cao thong qua nut “Report an Incident”
(Bdo cdo su cb) trén trang web nhom
SharePoint cia B Phan Tuan Thu.

Bdo cdo truc tiép cho bat ky thanh vién nao

trong b6 phan Tuan Thu.
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6. Co thé gl cac truong hop vi pham tdi OIG
thong qua:
a. S6 Dién Thoai: 1-800-HHS-TIPS
(1-800-447-8477), TTY 1-800-377-4950

b. DPuong Buu bién: U.S. Department of
Health and Human Services Office of

Inspector General
ATTN: OIG HOTLINE OPERATIONS
P.O. Box 23489
Washington, DC 20026
c. Fax:1-800-223-8164

d. Trang Web cua HHS-OIG:
https://oig.hhs.gov/fraud/report-fraud/
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IV. (CAC) TAI LIEU DiNH KEM
A. Dinh Nghta vé Chuong Trinh Cham Séc Cé Quan Ly
Cla Medi — Cal Co Hop Dong véi S& Dich Vu Chdm
Soc Stre Khoée (DHCS) (Phu Luc A, Tai Liéu Dinh
Kem I, 1.0 Dinh Nghia)

B. Lién K&t Bang Thuat Ngit

C. Danh Sach T Viét Tat Trong Hop Bong Dich Vu
Cham Soc Co Quan Ly Cda Medi-Cal (Phu Luc A,
Tai Liéu Dinh Kém [, 2.0 Tir Viét Tat)

V. NGUON THAM KHAO
A. CMP02 Quan Ly va Lvu Gilr HO So
B. CMP03 B6 Quy Tac Ung X va Pao DU
C. CMPO5 Bao Cao Hanh Vi Gian Lan, Lang Phi va

Lam Dung
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D. CMP0O8 Chuong Trinh Tuan Thu
E. CMP12 Khong Tra Blia Nguoi Bao Cao Vi Pham

F. CMP24 3o Tao va Gido Duc vé Chuong Trinh
Tuan Thu

G. Hop Dong véi DHCS, Phu Luc A, Tai Liéu Binh Kém
I, Diéu khodn 1.3.2 Chuong Trinh Phong
Chdng Gian Lan

H. Phu Luc C The Health Plan Code of Conduct and

Business Ethics.docx (sharepoint.com)

|.  HPAOQO9 Bién Phap Ky Luat Luc Lvong Lao Dong khi
Vi Pham Quy Tac Bao Mat va Quyén Riéng Tu
J. DPao Luat Knox-Keene §1348 Ké hoach chdng

gian lan
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VI. LICH SU SUA POI
*Phién ban 001 tinh dén 01/01/2023

Mountain Valley
Health Plan

Phién Ban* Tém Tat Sira Doi Ngay
001 P3 di chuyén CMPO1 sang
Mau P&P 2023 mdi. Chinh
stra nho, stra nglt phap va
\ 10/31/2023
dinh dang, Cap Nhat phan
Tai Liéu Tham Khdo va phan
Tai Liéu Binh Kem.
002
Ngay C6 Hiéu Lwc Ban Dau: 05/01/2015
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Mountain Valley
Health Plan

VIl. Danh Gia va Phé Duyét ctia Uy Ban

Tén Uy Ban

Phién Ban

Ngay

Uy Ban Tuan Tha

001

12/07/2023

e Uy Ban Giam Sat Quyén
Riéng Tu & Bao Mat
(PSOC)

e Uy Ban Bam Bao Tinh
Liem Chinh Cda

Chuong Trinh

e Uy Ban Kiém Tra &

Giam Sat

e Danh Gid Chinh Sach

001

11/15/2023
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Mountain Valley
Health Plan

Tén Uy Ban Phién Ban

Ngay

Quan Ly Chat Lvong va

Hoat BDong S&r Dung

e Uy Ban Quan Ly Hoat

Pdng va Chat Luong

e Than Phién

VIII. PHE DUYET CUA CO QUAN QUAN LY

(DMHC)

Co Quan Nguoi Phién Ngay

Panh Gia Ban
S& dich vu Cham Séc Khong Khong Khong
Stre Khoe (DHCS) ap dung ap dung | ap dung
S& Cham Séc Sure

Khong Khong Khong

Khoe Co Quan Ly

ap dung ap dung | ap dung
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IX. Chi¥ ky phé duyét*

Mountain Valley
Health Plan

Chir Ky

Tén Chirc Danh

\

Ngay

Cha Tich Uy Ban
Quan Ly Chuyén
Mon (PRC)

Nguoi Soan

Chinh Sach

Quan Ly BS Phan

Tong Giam Doc

Piéu Hanh

*Chit ky cé trong ban Iuu ho s, s& khéng cé trong ban

Xuat ban
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