YE[;’ CAU TRUY{CAP Health Plan™e® ™ Mountain Valley
THONGTINY TE of San loaquin <4 Health Plan

Theo Pao Luat Trach Nhiém Giai Trinh va Cung Cap Thong
Tin Bdo Hiém Y Té€, quy vi c6 quyén kiém tra va nhan ban sao
clla mot s6 thong tin y té€ nhat dinh. Health Plan of San Joaquin/
Mountain Valley Health Plan (“Chwong Trinh Bao Hiém Sirc
Khée”) c6 thé cung cip cho quy vi thong tin ghi danh, thanh
toan, yéu cau bao hiém va ho so quan ly trwong hop hoac y té
cda quy vi. Chang t6i ciling c6 thé thay mat quy vi giri thong
tin nay cho ngwdi khac. Néu quy vi can ban sao ho so' y té cua
minh, vui long lién hé v&i bac s hoac bénh vién.

Quy vi phai dién day du thong tin vao toan bd biéu mau nay.
Sau khi hoan thanh, quy vi c6 thé giri biéu mau qua dwdng buwu
dién hodc mang truc ti€p dén dia chi sau:
Health Plan of San Joaquin/Mountain Valley Health Plan
7751 South Manthey Road
French Camp, CA 95231-9802

Quy vi cling c6 thé giti fax biéu mau dén s6: 1-209-461-2550
hodc gri dén Chwong Trinh Bio Hiém Strc Khoe bang email
bao mat.
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Vui long cho chung t6i biét quy vi muon nhin thong tin
gi: (nhirng thong tin nhw ngay nhan dich vu, loai chan
thwong hoac bénh tat, tén bac si, bénh vién hoac cac nha
cung cap dich vu cham séc sirc khée Khac sé giup chiing
toi phan hoi yéu cau caa quy vi nhanh hon):

Néu Chwong Trinh Bao Hiém Strc Khoe chidp nhin yéu ciu clia
quy vi, chiing t6i sé chuan bi dé gii thong tin cho quy vi trong
vong 30 ngay ké tir khi nhin dwoc yéu cadu. Néu can thém thoi
gian, chung t6i s€ thong bao cho quy vi.

Néu Chwong Trinh Bao Hiém Strc Khoe tir chdi yéu cau cia
quy vi, chung to6i sé thong bao ly do cho quy vi trong vong
30 ngay ké tir khi nhin dwoc yéu cau.

Chwong Trinh Bao Hiém Sirc Khée c6 thé tinh phi in 4n va

chuyén phat thong tin y té cho quy vi. Phi in 4n 1a 0,25 xu

moi trang. Phi chuyén phat phu thudc vao sé lwong trang

gwri di. Quy vi c6 dong y tra nhirng Khoan phi nay khong?
1C6 [Khong
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Quy vi mudn nhan thong tin day da hay tém tat (chon mét)?
0 Théng tin ddy d0  hay [0 Ban tom tat

Quy vi mudn chung t6i cung cap thong tin y té theo cach
thirc nao (chon mot)?

0 G&i qua dwong buru dién dén ngwoi co tén dudi day:

Tén:
bia Chi BPwdng Pho:
Thanh Phé: Tiéu Bang: Ma Zip:

0 Gwi qua dwong bwu dién cho quy vi.

O Dén lay truc ti€p. Van phong ctia chiing toi lam viéc tir
Th& Hai dén Thit Sau, 8:00 sang dén 5:00 chiéu. Vui long
cho chiing to6i biét ngay va gio' quy vi mu6n dén van phong
Chwong Trinh Bdo Hiém Strc Khée va gap Pai Dién B6
Phan Dich Vu Khach Hang:

Thang va ngay: Gio:
O Khac:
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Tén Viét In Hoa ctia Hoi Vién So ID Chwong
Trinh Bao Hiém
Sirc Khoe

Chﬁ’KycuaH(“)lVlénhoéic ........................... Ngay ...................
Ngwoi Pai Dién Ca Nhan

S0 Pién Thoai

Lwu ¥ rang néu quy vi la Ngwoi Dai Dién Ca Nhan ctia hoi vién,
vui long cho ching t6i biét moi quan hé ctia quy vi véi hoi vién:

Moi Quan Hé véi Hoi Vién
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