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FOCUS

Rewarding you
for taking care
of your health!

Your health plan rewards you for
getting your yearly checkups and
routine exams. We offer preventative
care at no cost to you. Better yet, we
reward members for taking steps

to be healthier. Our goal is to help
you achieve your health goals and
maintain a healthy lifestyle.

What is the myRewards program? myRewards is an incentive program
my S . for health plan members to visit their doctor and stay up to date with their
exams and checkups.

This year you can get rewards for seeing your doctor for:

Maternal health Well visits and Immunizations
» Prenatal immunizations » Well care for baby: 0 to 15 months
 Prenatal care in first trimester or within * Well care for baby: 15 to 30 months
42 days of enrollment o Well-child visits: 3 to 20 years of age
« Postpartum visit between 7 and 84 days o Adult visits: 20+ years of age
after delivery « Lead Screening
 Postpartum depression screening after « Flu Shots
delivery

 Immunizations for children and teens

Cancer Screening

_ Chronic disease
¢ Colorectal Cancer Screening

« Diabetes care: A1C
» Cervical Cancer Screening/Pap smear

» Breast Cancer Screening/Mammogram

Visit www.hpsj.com/myrewards to see what rewards are available to

Health Plan members!




We've Got You Covered

Member rights and responsibilities

Here at Health Plan of San Joaquin/Mountain Valley Health Plan (“Health Plan”), we want you to know
that we are on your side. As a Health Plan member; you have rights and responsibilities that help keep you
safe. Health Plan member rights and responsibilities are as follows:

A right to receive information about
Health Plan, its services, its practitioners
and providers, and member rights and
responsibilities.

A right to be treated with respect and dignity,
and a right to privacy.

A right to participate with practitioners in
making decisions about your health care.

A right to an honest discussion of appropriate
or medically necessary treatment options

for your condition(s), regardless of cost or
benefit coverage.

A right to voice complaints or appeals about
Health Plan or the care provided.
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A right to make recommendations regarding
the Health Plan member rights and
responsibilities policy.

A responsibility to supply information (to
the extent possible) that Health Plan and its
practitioners and providers need in order to
provide care.

A responsibility to follow plans and
instructions for care that you have agreed to
with your practitioner(s).

A responsibility to understand your health
problems and participate in developing
mutually agreed-upon treatment goals, to the
degree possible.



Wellness Visits
Check this off your summer list!

Before the summer ends, make sure to add a wellness
visit to your to-do list. Schedule your child’s annual well-
child appointment early, and get in for those well-child
checks your child needs before the school year starts.
This might be a well-child visit. Or — if your child is an
athlete — it might be a sports physical.

In either case, it’s the only visit many kids and teens have
with their doctor each year. That's why it is so important.
The doctor can give your child a physical exam and check
for any hidden health problems.

At these visits, you will go over:

¢ Vaccines. Childhood vaccines help keep your child safe from 14 different diseases, some life-
threatening. And kids do not outgrow their need for them. Even preteens and teens need vaccines.

* Developmental screenings. What is a healthy weight for a child? How can you help them eat better
or exercise more? What's the best way to discourage your child from smoking or help them cope
with peer pressure? Any questions you have are important. And as long as you speak up, your child’s
doctor will guide you.

@ Wellness Visits aren't just for kids

If you are busy taking care of those around you, make sure to take some time to care for yourself.
When was your last preventive health visit?

A preventive health visit can also be called an annual physical. This means you go see your doctor or
other provider when you are not sick to check on things, like blood pressure. It's as simple as ABC:

Alc testing. This is especially
important if you have a family
history of diabetes.

Blood pressure. Almost half of all

adults in the United States have
hypertension. Getting checked is the first
step to knowing your risk.

Cancer screening. Depending on your

age, sex, and family history, your
doctor will know which cancer screenings
are most important for you.
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Let's Speak Your Language, Together

You can get no-cost interpreter help at all medical visits. Talk to your provider to find the language
help you need. You can get member materials from Health Plan in the language and format you want,
such as Braille, large print, and audio. You can find provider race/ethnicity information through the
online provider directory. Interpreters are ready to help you 24 hours a day, 7 days a week and 365
days a year via phone, video, or in-person. It is very important to rely on a skilled, qualified interpreter
for your language needs when you visit with your doctor.

Why should friends and family not be
relied on for interpreting?

* Friends and family may not tell you exactly
what the doctor is saying

* They may make undesired suggestions on
your behalf to the doctor

» They may not tell the doctor all of your
concerns, or ask all of your questions

» They could confuse information shared
with you by the doctor or misunderstand
medical terminology

Why is it important to rely on a qualified
interpreter?
A qualified interpreter can:

« Listen to your doctor and tell you precisely
what he or she is saying, and confirm your
understanding on treatment, medication,
and other recommendations

« Tell your doctor precisely what your health
needs and concerns are

» Support clear communication while also
supporting participation of friends and
family in your care as you desire

Health Plan can help you get an interpreter. Please call Customer Service at

1-888-936-7526 TTY 711 Monday-Friday, 8:00 a.m. to 5:00 p.m.

4 FOCUS Your Health



Working with your
Case Management
Team

Learning you have a long-term health problem
can be overwhelming. Health Plan has a team

of nurses and health navigators who are here to
help you if that happens. If you have diabetes,
asthma, congestive heart failure (CHF), chronic
obstructive pulmonary disease (COPD) or chronic
kidney disease (CKD), you can receive disease
management education. You may have received a
letter or phone call from a case management team
member. The team is here to help you get the best
care possible through health education and tips.

We are here to help you coordinate care
that means we want to:

» Help you make sense of your condition and your
doctor’s treatment plan

» Educate you about your follow up care

» Help you work with your health care team, so
your needs are clear

» Connect you with community services

» Help you address concerns you have about your
care

The case management team wants to support you
so that you can focus on what is most important:
getting better. You may opt in or out of services at
any time. For more information on how to enroll,
visit www.hpsj.com/case-management or call
our team at 1-209-942-6352 to enroll or inquire
about case management services.

Enhanced Care Management
Enhanced Care Management (ECM) is a benefit
offered to Health Plan members with complex
needs at no cost to the member. It provides extra
services to help you get the care you need to
stay healthy. It coordinates the care you get from
different doctors.

ECM helps
coordinate:

* Primary care
* Acute care

* Behavioral health

* Developmental health
¢ Oral health

* Community-based long-term services
and supports (LTSS)

* Referrals to available community
resources

Services covered under ECM include:
* Outreach and engagement

* Comprehensive assessment and care
management

e Enhanced coordination
of care

* Comprehensive transitional care
* Health promotion
* Member and family support services

* Coordination and referral to community
and social supports

If you have any questions about
ECM, contact your health care
provider or Health Plan at 1-888-
936-7526 TTY 711. For more

information about

ECM, please visit our
website www.hpsj.com/
members/calaim.
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Emergency room or
urgent care?

Life does not start and stop between 8 a.m. and 5 p.m.

Sometimes you get sick when your doctor has gone home for
the day. Both the emergency room (ER) — sometimes called the
emergency department (ED) — and urgent care clinics can help
you when your doctor is not available.

Not sure which one to use? We can help. The emergency
room is for emergency situations. Urgent care can handle non-
life-threatening issues. Urgent care is not a replacement for ER.

or minor asthma attacks. Here are some other common

m‘ Most urgent care clinics can help you with minor injuries
issues urgent care clinics can address:

. i P e :
« Minor cuts, even ones that e Fever
need stitches - Dehydration @ Not Sure What To Do?
« Cold and flu symptoms « Ear pain
e Sprains and strains T . : Call our advice nurse line
g Urinary tract Infections 1-800-655-8294. A nurse is
» Nausea and other infections

available to you 24/7.
« Minor burns

They may need surgery or advanced treatment. Here are some, but not all, the issues that

m If you or someone you know is experiencing a medical emergency, you must go to the ER.
need ER care:

» Broken bones « Seizures

* Chest pain or difficulty breathing « Severe cuts or burns

» Drug overdoses » Sudden dizziness or numbness
» Changes in mental state « Severe allergic reaction

» Head injury

Know Your Health Care Options

Are you dealing with an emergency that needs attention like severe chest pain? Or is it a mild injury or
illness? Any issue noted in the urgent care section above can be handled at urgent care. Urgent care and
ER options cannot replace your regular doctor. Having regular doctor visits is important for prevention
and managing health issues you already have.

Don't Have a As a Health Plan member, you can find a doctor
or even an urgent care location near you at
www.hpsj.com/find-a-doctor.

Go-To Doctor?
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Transitional Care
Services (TCS)

Health care transitions happen when someone has
a visit to a place where they get medical help and
then returns home or to a different care center.

TCS can help make sure that a person who moves
from one type of care to another gets the right
support. As a member, you can get help from a TCS
Care Manager. This is someone from your health
plan who will assist you during your transition of
care.

With Transitional Care Services (TCS), Talk to your TCS Care Manager when
our goal is to: you need help with:
Help you stay safely in your preferred Learning and staying informed about
home setting. your health needs.
Ensure you make and keep follow-up Scheduling medical visits and
visits to stay healthy and prevent repeat arranging transportation for medical
visits to hospitals and emergency rooms. appointments.
Teach you about your health condition Learning about your health plan
and how to manage it. benefits and services.
Connect you with the resources you Finding community services for things
need to stay healthy and safe. such as housing, food, and more.

We are here to help you with the transition from one place of care to a new place of care.
To learn more about Transitional Care Services, please call 1-888-929-6010.

Need wheelchair To receive this type of transportation, your doctor has to fill
out a form that shows you have certain medical needs. You

van or gur!'le); can have this form faxed to your doctor if you call Customer
transportation? Service at 1-888-936-7526 TTY 711. Once your doctor

F

returns the form and transportation is approved, Health
Plan will give you a phone number to call when you need a
ride to medical appointments.

NEVER MISS AN APPOINTMENT!

Call 1-888-936-7526 TTY 711, 7-10 days before
your appointment.
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How to contact:

Utilization
Management
(UM)

Health Plan UM staff members
are available Monday through
Friday, 8:30 a.m. to 5:00 p.m.,
to receive and respond to UM
issues from members and
providers. UM staff members
can be reached at 1-888-936-
7526 TTY 711.

Social Services

Sometimes, barriers keep
people from getting the care
that they need. Health Plan’s
Social Services team can help
get you connected to resources
and services for the following
needs:

Food

Clothing

Utilities assistance
Financial assistance
Caregiver assistance
Housing

Transportation (Non-
Emergency Medical
Transportation (NEMT)/
Wheelchair Van and Gurney)

To learn more about Social
Services and how to get started,
you can call the Behavioral

Health line at 1-888-581-7526,

and/or Customer Service at
1-888-936-7526 TTY 711.

The Women, infants, and children (WIC)
Nutrition Program provides healthy foods,
nutrition tips, breastfeeding support, health
care referrals and community information.

You may qualify if you:
Are pregnant, breastfeeding, just had a baby; or

Had a recent pregnancy loss; or
Have a child or care for a child under age 5; and
Have low-to-medium income; or

Receive Medi-Cal, CalWORKS (TANF), or CalFresh (SNAP)
benefits; and

Live in California

Visit www.MyFamily WIC.ca.gov or call 1-888-942-9675
for more information.




Spring Spread

Ready in 10 minutes [ Makes 4 servings

WHAT YOU'LL NEED
Cutting board

Grater

Spatula or spoon
Sharp knife

Large bowl

Measuring spoons

INGREDIENTS
4 ounces of cream cheese,

1/2 carrot, grated

1/2 red bell pepper, finely diced 2
2 green onions, finely chopped

1 tablespoon fresh herbs, chopped

1 teaspoon lemon juice or lime juice

DIRECTIONS

in a bowl and stir

whipped or softened with a rubber

. Spread on whole

enjoy!

Fastest-Ever Blueberry Muffin

Ready in 5 minutes | Makes 1 serving

WHAT YOU'LL NEED

Microwave-safe cup or bowl
Microwave

Measuring spoons
Spatula or spoon

INGREDIENTS

Oil or nonstick cooking spray
2 tablespoons blueberries,

4 tablespoons flour or ground

Y teaspoon baking powder

% teaspoon cinnamon

legg

1 tablespoon honey or maple
syrup or sugar

for greasing
fresh or frozen

flaxseed or almond meal

DIRECTIONS

1.
2.

Grease a microwave-safe cup or bowl with butter or oil.

Mix dry ingredients together thoroughly (you can do this
in a separate bowl or directly in the prepared dish).

Add egg and honey. Mix together
Stir in blueberries.

Microwave for 60-90 seconds (depending on strength of
microwave), or until fully cooked.

1. Mix all ingredients

spatula until creamy

grain crackers and

CHEF’'S TIPS

 This is a great way to use up
leftover herbs (such as dill,
thyme, oregano, basil) and
vegetables.

* You can also spread this on
a whole grain flour tortilla,
roll up, then slice for mini
pinwheel sandwiches.

CHEF'S TIPS

 The strength of microwaves
vary, so check on the muffin
halfway through cooking. Take
it out early if it looks done
before 90 seconds is up to
avoid toughness.

 You can experiment with a mix
of different types of flours/
grains, such as 2 tablespoons
all-purpose flour plus 2
tablespoons ground flaxseed,
if you prefer.
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Everything you need

www.hpsj-mvhp.org

Our website, www.hpsj-mvhp.org, puts the resources you need at your fingertips. Many members use
the online tools at www.hpsj-mvhp.org to handle their care. It is the best way to:

» Get the most up-to-date facts about your plan  Find out how to reach us

» Request a member ID » Know what to do in a sudden event that must be

» Change your provider

handled right away

Visit www.hpsj-mvhp.org from your PC, tablet or mobile phone. Here you will find the latest on the

following:

Know Plan Coverage

Find your Evidence of Coverage (EOC) online at
www.hpsj-mvhp.org/eoc. Here you can find:

 What is and what is not covered

» Your benefits and limits, in and out of our
service area

Make Payments and Claims

» Learn about what to do with fees, bills or
other charges.

 Learn about a claim for a covered service you
paid for.

» See pages 19 to 20 of the Medi-Cal EOC
on “Costs” and “if you receive a bill from a
healthcare provider”
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Pharmacy Benefits

Find your pharmacy benefits at
www.medi-calrx.dhcs.ca.gov/member.
Here you will find:

» A list of medications

* When generic medicines are offered, can be
changed and when medications need to be
stepped

« How to ask for brand-name medicine
» How to ask for a medicine that is not covered

* How to find out if your medicines are covered,
need approval or are limited

« Details about the therapeutic interchange
protocol for meds that work in a similar way
and step therapy for other meds



Choose your primary care practitioner

(PCP) at www.hpsj.com/find-a-provider. Our
list shows each provider’s language(s) spoken,
gender and contact information. You can also
find out about their license, the medical school
they went to, and their residencies and board
certification status. The provider search tool
can also help you find hospitals; search where
to find care during office hours and after office
hours; where to find specialty care, emergency
care, mental health care and hospital services;
and learn about out-of-area care and coverage.

Improve Your Health

Online tools to handle and improve
your health. Review your personal health

Quality Improvement Program

Our Quality Improvement (QI) program puts
your needs first. We focus on creating programs
to provide you the best care, which will help you
stay healthy. Health Plan’s QI team always works
to improve the safety and quality of care for
members. Each year, we adapt the QI program to
ensure that you are receiving the best possible
care. We strive for ways to improve the quality
of care you receive and help you set new goals.
Goals are shared with doctors to track member
gaps in care and needs.

File a Complaint

The best way to take care of a complaint is to
talk to your doctor. If you are not happy with the

health care you received, you can file a grievance,

also known as a complaint. You may also make an

appeal on a medical decision. It is your right to file

a complaint. You will not be discriminated

against or lose your benefits. If you want to file a

grievance, you can:

¢ Call Member Services at 1-888-936-7526 TTY

711, Monday through Friday, from 8:00 a.m. to
5:00 p.m.

assessment and health risks. Track your health
goals. Learn about preventive health care visits.
Find tips and tools to keep you healthy.

Stay Informed

Learn how Health Plan makes health care
decisions. Health Plan does not financially
reward a person for utilization management
(UM) decisions. UM staff members are available
Monday through Friday, from 8:30 a.m. to 5
p.m., to receive and respond to UM issues from
members and providers. UM staff members
can be reached at 1-209-942-6320 or 1-888-
936-7526. See how you can join our case
management programs: www.hpsj.com/case-
management. Caregivers can refer members,
and members can also self-refer.

Reach Out to Us

Call our toll-free number at 1-888-936-7526
TTY 711, Monday through Friday, from 8:00 a.m.
to 5:00 p.m.,, or visit www.hpsj-mvhp.org.

« Visit www.hpsj.com/grievances-appeals to
file your complaint or appeal online or to
download a form to fax to us.

 Find out how to reach your doctor.

« Contact staff if you have questions about how
we manage care and services.

 Learn about language help if English is not
your preferred language.

FOCUS Your Health 11



Medications during
power outages

To make this easier, we want you to know that Medi-Cal RX works with most drug stores in California.
You can check if the pharmacy is within the network by visiting www.medi-calrx.dhcs.ca.gov. You can
fill your meds at any of the places within the Medi-Cal RX group if the store is not part of the group,
Medi-Cal RX may pay you back for the charges. Visit www.medi-calrx.dhcs.ca.gov/member/forms-
information to fill out the forms for Medi-Cal RX to view your out-of-pocket payment. If your meds are
lost or destroyed due to fire, evacuation or non refrigeration due to power outage, you can refill them

even if they are not due to be refilled.

Insulin

Insulin should be stored at 36 to 46 degrees
Fahrenheit. Once opened, it can be stored at room
temperature for up to 28 days (exceptions are:
Novolog 70/30 flexipen with a 14-day expiration
once opened, and Tresiba and Levemir, which
have expiration dates beyond 28 days). Once
insulin is placed in an insulin device (e.g. tubing
catheter) the insulin must be discarded after 48
hours or if exposed to 98.6 degrees Fahrenheit
or more, whichever comes first. Temperatures
that are too low or too high (below 35 or above
86 degrees Fahrenheit) can ruin a vial of insulin.
Insulin should be kept as cool as possible in

very high heat and guarded from freezing. If you
suspect the insulin has been ruined, the insulin
may need to be replaced if it:

¢ Is cloudy

* Has clumps even after you rolled it like you are
supposed to

¢ Has threads or strings in it
* Has changed color

* Or if your blood sugar stays high even after
your normal correction dose

If you are worried about any of your meds not

being safe to use or if you want a replacement,
call your doctor or pharmacy.
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Electric medical equipment

Please call Health Plan’s medical equipment
provider, Western Drug Medical Supply, at 1-818-
956-6691 if you use life-sustaining medical
equipment that needs electricity to work. They
can help you get other devices if you are not able
to use a regular power source.

Tips for dialysis patients

Your renal dialysis clinic should be able to see
you if you need help with dialysis urgently during
a power outage. If you have a problem getting
supplies during a power outage, call Health Plan
Care Coordination at 1-209-942-6352. If you are
not able to get in, please call 911 in the case of an
emergency.

Refrigerated meds

You may have meds that have to be refrigerated.
Some of these meds will stay stable at room
temperature for a few days. Others will expire
and cannot be used once they are left at room
temperature. It is good to keep these meds cool,
but do not use ice. Keep them in a cool, dry

place away from direct sunlight or heat. Call a
pharmacist to know how to best store your meds.



Are Your Meds Covered?

A drug list is a list of medications (meds) your doctor can use that will be covered by Medi-Cal. It lists
safe and helpful meds that offer the best value without sacrificing quality of care. To see what meds are

on the drug list, you can:

S

Use the online search
tool at www.medi-calrx.
dhcs.ca.gov/member/
drug-lookup

Download a copy of
the drug list, under the
“Covered Products Lists”
tab, at www.medi-calrx.
dhcs.ca.gov/member/
forms-information

—_—

Call the Medi-Cal Rx
Customer Service
department at 1-800-
977-2273, which is
available 24 hours a day,
365 days of the year.

As a Medi-Cal member, you pay nothing for outpatient meds and some over-the-counter meds (OTC) if

the three reasons below are met if:

» The med(s) is(are) listed in the Medi-Cal drug list, and

» The med(s) is(are) prescribed by a doctor, and

» The med(s) is(are) picked up at a pharmacy that works with Medi-Cal Rx.

The meds that are given in a doctor’s office are a Health Plan medical benefit.

Updates to this benefit can be found at www.hpsj.com/benefits-pharmacy. You can also call Customer
Service 1-888-936-7526 TTY 711, Monday through Friday, from 8 a.m. to 5 p.m. for help with looking
up any meds that are part of your medical benefit.

COVID-19: Stay up-to-date!

COVID-19 continues to impact our communities. Now
with more options for vaccines and more information
on our risks, we know how to keep our families safe.
To stay up-to-date on the latest vaccine information
or for more resources regarding COVID-19, call
Customer Service at 1-888-936-7526 TTY 711;
Monday through Friday from 8 a.m. to 5 p.m. or visit
www.hpsj.com/covid-19-members-information.
People with COVID-19 have had a wide range of
symptoms reported ranging from mild symptoms to
severe illness. Symptoms may appear 2 to 14 days
after exposure to the virus. Anyone can have mild to
severe symptoms.

Possible symptoms include:

Fever or chills
Cough

Shortness of breath or difficulty
breathing

Fatigue

Muscle or body aches
Headache

New loss of taste or smell
Sore throat

Congestion or runny nose
Nausea or vomiting
Diarrhea
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Resources for Navigating Medi-Cal and Federal
Immigration Changes

Q. Is my Medi-Cal affected by
these federal changes?

Your Medi-Cal is not currently
affected.

Q. Is my Medi-Cal being
canceled because I am
undocumented?

No, your Medi-Cal is not being
canceled.

Q. Will my immigration
status be shared with the
authorities?

HPS]/MVHP must follow the
directions of Department of
Health Care Services (DHCS)
on information sharing. If a
law enforcement agency has a
warrant (legal order) for the
information, we may have to
share it.

Q. I no longer want to receive
Medi-Cal benefits because

I am afraid that I will be
targeted/reported. Can

you cancel my benefits and
remove me from the system?
Contact your county human
services agency.

Where can | learn about my rights?

Immigration Legal Resource Center:

Q. Are my housing or my other
county benefits impacted?
Contact your county human
services agency.

Q. These current events are
causing a lot of stress for my
family and I. How can we get
help?

Call your county crisis line.
HPSJ/MVHP covers outpatient
mental health services for
people of all ages who are in are
in mild or moderate distress.
For more information, call
Customer Service.

Q. I need some help with my
paperwork, but I am afraid to
go to your office. What are my
options?

Contact HPSJ/MVHP’s Customer
Service team.

Q. I am afraid to go to the
doctor/clinic. What are my
options?

You can call your doctor and/or
clinic and request a telehealth
appointment.

www.ilrc.org/community-resources

Stanislaus County

California Rural Legal Assistance Foundation:

www.crlaf.org

Catholic Charities: https://catholiccharitiesca.

org/where-we-operate

San Joaquin County

Q. Will my children be able to
access care if they are legal
residents or are U.S. citizens?
Yes, your children can access care.

Q. I am afraid to go to Urgent
Care/ER. What are my options?
As an HPS]/MVHP member, you
have access to a registered nurse
24 hours a day, seven days a
week. A nurse can speak to you
over the phone, in your preferred
language, when you think you or
a family member needs urgent
medical care.

The nurse will help you decide if
you:
» Need to go to an urgent care
facility.
» Can wait to see your doctor.

» Can take care of your
symptoms at home.

Have your HPSJ/MVHP ID Card
or Medi-Cal Benefits ID Card
ready when you call the Advice
Nurse Line. If you are calling for
someone else, please have that
person near you.

Human Services Agencies

1-209-468-1000
1-209-558-2500

El Dorado County

West Slope 1-530-642-7300
South Lake Tahoe 1-530-573-3200
Alpine County 1-530-694-2235

El Concilio: www.elconcilio.org/3-services/

immigration-services
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Behavioral Health Services

Behavioral Health benefits are available to people with Medi-Cal.

Health Plan offers the following services to
all members:

Therapy for Mental Health and/or Substance
Use (Telehealth and In Person) - Individual,
Group or Family

Medication Management (Telehealth and
In Person)

Psychological Testing

Behavioral Health Treatment/Applied
Behavioral Analysis (BHT/ABA) -
For youth under 21 years old

Please call the Behavioral Health line at
1-888-581-7526 to get behavioral health

services and/or if you have questions.

If you are experiencing a mental health crisis, please call 911, or call or text the Suicide and Crisis
Lifeline at 988.

You can also call the Mental Health Crisis Line in
your county:

San Joaquin County Crisis Line:
1-209-468-8686

Stanislaus County Crisis Line: Svicide &
1-209-558-4600

Alpine County Crisis Line:

Crisis Line
1-800-318-8212 988

El Dorado County Crisis Line:
West Slope: 1-530-622-3345
South Lake Tahoe: 1-530-544-2219
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If you are sick, or unable to get to the doctor or pharmacy in person, these
resources may help you.

Telehealth

Don’t miss your health visit! Telehealth is a
way of getting services without being in the

same physical location as your provider. This
means you can have a live conversation with your
provider by phone, video, or other means.

You can get many services through telehealth.
Telehealth may not be available for all covered
services. You can contact your provider to learn
which services you can get through telehealth.

[t is important that you and your provider agree
that using telehealth for a service is appropriate
for you.

Mail-In Pharmacy Services

Medi-Cal Rx covers mail order services. This
means you can get your medication mailed to you.
You can call the Medi-Cal Rx Customer Service Center
(CSC) for assistance locating a mail order pharmacy
at 1-800-977-2273.

You can also locate a pharmacy that
offers mail order services by utilizing
the Pharmacy Locator Tool on the
Medi-Cal Rx website:

https://medi-calrx.dhcs.ca.gov/home

e Enter your ZIP code

e Select Search

e Select Display Filter and then choose Mail
Order

e Select Apply Filter to view results

Choose a pharmacy and call to have your medications
mailed. You will need to confirm your address.
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Nondiscrimination Notice

Health Plan of San Joaquin/Mountain Valley Health Plan (“Health Plan”) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, religion, ancestry,
national origin, age, gender, sex, ethnic group identification, mental disability, physical disability,
medical condition, genetic information, marital status, gender identification or sexual orientation.

Upon request, this document can be made available to you in braille, large print, audio, or electronic
form. To obtain a copy in one of the alternative formats, please call or write to:

Health Plan of San Joaquin/Mountain Valley Health Plan
7751 South Manthey Road, French Camp, CA 95231
1-888-936-PLAN (7526), TTY 711

You can file a grievance in writing, in person, or electronically:

» By phone: Contact between Monday - Friday, 8:00 a.m. - 5:00 p.m. by calling 1-888-936-
7526. Or, if you cannot hear or speak well, please call TTY 711.

 In writing: Fill out a complaint form or write a letter and send it to:

Health Plan of San Joaquin/Mountain Valley Health Plan
Attn: Grievance and Appeals Department
7751 S. Manthey Road, French Camp, CA 95231

« By fax: 209-942-6355.
 In person: Visit your doctor’s office or Health Plan and say you want to file a grievance.

+ Electronically: Visit Health Plan’s website at www.hpsj-mvhp.org.

DUALNDNSHORTO08192024E
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Language Assistance

English Tagline

ATTENTION: If you need help in your language
call 1-888-936-7526, TTY 711. Aids and
services for people with disabilities, like
documents in braille and large print, are also
available. Call 1-888-936-7526, TTY 711. These
services are free of charge.

(Arabic) du b Hlaidl

> bl cclialy Baclunadl J) ozt 13] oY) 22,
Slasluall Ui 1345 1-888-936-7526, TTY 711.
Olua)l Jio «@BleYl G593 Lolsadl wleasly

2 il Sl sl by Ayl &Sl

Adlxe wleul i . 1-888-936-7526, TTY 711

Zuytpkt whwnwl (Armenian)
NhTULNREBNPL: Gph Qbq oqunipjnil L
hwpluynp Qtp 1Eqyny, quuquhwnptp
1-888-936-7526, TTY 711: Yw twl odwliuly
Uhongubp ni swnwynipniutitp
hwodwtunuunipinit ntikgnn wtdwbg huwdwnp,
opht]” Fpuyh gpuunhwny nt junpgnputnwn
nyuqpyus yniptp: Quiuquhwptp
1-888-936-7526, TTY 711: Ujy
dwnuynipniutibnt wddwn B

UN AN TN &N 21 (Cambodian)

Sam: 1I0HM (57 MISNSW M an IUIH™
Y giigisiiue 1-888-936-7526, TTY 711
SSw SH wUNAY U XSAmI

SGMNAM NI HAIN I UR SO M
I8/ Qs i H SN g

A GIMCSRFINM SIUNYMIUS
1-888-936-7526, TTY 7114
NFRYSiHiSEsAnIgiSw

E{A X #5iE (Simplified Chinese)

HER  MREFEUEHEERHETE 15
B8 1-888-936-7526 (TTY: 711). 1B IMNAREH
AN TROREIFIARSS | BIIIE XAMKF 1K
FiEE, IRHIESEERA. 152N E 1-888-936-7526
(TTY: 711), XLEARSSER BHREEH.
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(Farsi) (o @ ol 4 lha

L i€y 0 S 58 gl 4r alsde Sl s s
sSS 2,5 il 1-888-936-7526, TTY 711
Jap i slaaais aile «cld gl (51 a2 il (a geadia claa
L agm e 38 e K ncisaligia s

et o) 2,80 (i 1-888-936-7526, TTY 711
5 e 4001 5

&Y STEE (Hindi)

& < 3R U] ST HINT H gl &1
TG HdT § ol 1-888-936-7526, TTY 711 TR
DI HY| SR TSt <Al P T eradn 3R
I, O 9 3R §8 fiie 7 1} gxaoy Iuas g
1-888-936-7526, TTY 711 R Hid B~ | T JATT

. e B

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais
koj hom lus hu rau 1-888-936-7526, TTY 711.
Muaj cov kev pab txhawb thiab kev pab cuam
rau cov neeg xiam oob ghab, xws li puav leej
muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-888-936-7526, TTY 711.
Cov kev pab cuam no yog pab dawb xwb.

H#&FEZ&REC (Japanese)
FEBAREBTONSHABERIGE L
1-888-936-7526, TTY 711 ~BEE L& Ly,
RFOERCYFOIAFRAE, BEAWE
BEHHLOADI-OOY—ERHLAELTWE
¥, 1-888-936-7526, TTY 711~HEE /&
LW INHDH—EXIFERTIREELTWE
ER

3= Bj12}¢] (Korean)

fFolAte: Ak o2 =S vk A

1-888-936-7526, TTY 711 o2

oAl L. AR SRR TA 9F o]

o7t JE HES Y3 B HH| A% o] &
7}58 ). 1-888-936-7526, TTY 711 H o =

LAl L. o] g M| A= e

A&t
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ccunlowrF1990 (Laotian)

U0
TIUiDcIE9NIVO0IVFOLCHD LLWITI2O9 UL
Toitnomacs 1-888-936-7526, TTY 711.
£900090908)CHDCCILNIVVINIVTIIVEVWNI
VERVCONEIIVNCTVENTDOVVVCIEHLOVL LY
& lonomach 1-888-936-7526, TTY 711.
NILOINMCIIDOCID TR (9590 109).

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv
taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux
1-888-936-7526, TTY 711. Liouh lorx jauv-louc
tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz
mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-888-936-7526, TTY
711. Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

yargt W(Punlabl)

foorrs ol 7 39§ »udt s 39 Hew
B3 J 3 I8 I 1-888-936-7526, TTY
711. »UId B BE AJTEST »=3 A,
fie fa g% w3 A sudl S8 wr3weq,
3 Buzgy Ja| 4% dJ 1-888-936-7526,
TTY 711. &g RS HE3 IH|

d,

Pycckuu cnoraH (Russian)

BHUMAHWE! Ecnu Bam HyHa nomMoLLpb Ha
BaLleM POOHOM S3blKe, 3BOHUTE MO HOMepPY
1-888-936-7526 (nuHua TTY 711). Tarke
NpegocTaBnATCA cpeacTsa u ycnyri ang
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTSMMU,
Hanpumep LOKYMEHTbI KPYMNHbIM LUPUAITOM MUK
WwpudTom bpannga. 3sBoHUTE Mo HoOMepy
1-888-936-7526 (nuHua TTY 711). Takue
ycnyr1 npegoctasnsatoTcs 6ecnnaTHo.

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma,
llame al 1-888-936-7526, TTY 711. También
ofrecemos asistencia y servicios para personas
con discapacidades, como documentos en braille
y con letras grandes. Llame al 1-888-936-7526,
TTY 711. Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa
iyong wika, tumawag sa 1-888-936-7526,

TTY 711. Mayroon ding mga tulong at serbisyo
para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print.
Tumawag sa 1-888-936-7526, TTY 711.

Libre ang mga serbisyong ito.

uinlaviniwnlng (Thai)

Tdsansu:
mnAasasmMsaNuamdatlunmeuanu
Az Insdw AN LR 5
1-888-936-7526, TTY 711 uanannil
fanwsanlinnualanazusnisey o
fuSLUAAATITIANUNAAS L2 LaAFNTENY 9
AhidnEsiusaduatanan iR agan wsuN
alviel nsanTnsdwiilivanaiay 1-888-936- }
7526, TTY 711 LisianTafRnadwsuuansiiand

MNpumiTtka ykpaiHcbkoro (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLloro
pigHOI0 MOBOIO, TeNedOHynTEe Ha HoMep
1-888-936-7526, TTY 711. Jlioan 3
0BMEXEHVMU MOXITUBOCTAMU TaKOX MOXYTb
cKopucTaTUCs ONOMKHMMUK 3acobamu Ta
nocnyramu, Hanpukrnag, oTpumaTii JOKYMEHTH,
HagpykoBaHi WwpudTom bpannsa tTa Benukum
wpudgTom. TenedgoHynte Ha Homep 1-888-936-
7526, TTY 711. Lli nocnyrn 6€3KOLUTOBHI.

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngdn ng
ctia minh, vui ldng goi s6 1-888-936-7526,

TTY 711. Chung téi ciing hd tro’ va cung cap
cac dich vu danh cho nguoi khuyét tat, nhw tai
liéu bang chi ndi Braille va chi khé I&n

(chi¥ hoa). Vui long goi sb 1-888-936-7526, TTY
711. Céac dich vu nay déu mién phi.
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Health PIon’!
of San Joaquin
7751 South Manthey Road

Mountain Valley
Health Plan

French Camp, CA 95231-9802

Make a Difference, Join the CAC

We Need You
If you are a Health Plan
member, you can:

e Be heard

e Share your ideas

COMMUNITY

Advisory Committee

FOCUS05302025E

What is it?

The CAC is designed with you in mind.
You will have the chance to share your
ideas, create programs and help us
better serve our members. Your ideas
can make a difference!

Ofi=40] Join foday!

: Visit www.hpsj-mvhp.org
[=]t or Call 1-209-942-6356



