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POLICY

A. Health Plan of San Joaquin (HPS]) will assign a member to his/her selected
primary care provider (PCP) of their choice to the extent possible. However, if
the assignment cannot be made, HPSJ will disclose to the member any reasons
for which the selection or change of PCP cannot be made.

PROCEDURE

A. When a member calls HPS]J to request assignment to a particular PCP, the
Member Service Representative (MSR) will confirm if the requested PCP is a
participating provider and accepting new patients. If so, the PCP assignment is
made.

1. MSR enters the PCP change in the system.
2. MSR orders new ID card to be mailed to the member.
3. All activity is documented in the Customer Contact Log.

B. When a member calls HPS] to request assignment to a particular PCP, and the
MSR determines that PCP is not accepting new patients, the MSR will determine
if the member is requesting the selection of a PCP with whom an established
relationship exists. If the member agrees, the MSR will call the PCP to verify the
relationship. If the PCP confirms the member is an established patient, the PCP
assignment will be made. If the PCP does not confirm the status, the member
will be advised and will be asked to select another PCP.

REFERENCE

A. DHS Contract Exhibit A, Attachment 13, #7

Health Plan of San Joaquin Policy #CS 05

Administrative Policies & Procedures Rev. Date: 11/05

Page 1 of 2




B.

MRMIB Contract, Section II, G
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