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esck¶ICUndMNwg GMBIkarGnuvt¶n_PaBäkCn 
cab’¨btibt¶i :  «f©TI 1 Exkkûda q~aM 2004 

 
esck¶ICUndMNwgenHKWerobrab’BIrebobBtámansuxPaBGMBIrUbG~k GacVne¨bI nigVnbeJÍj 

¨BmTaMgBNánaBIrebobEdlG~kGacTTYlBtámanenH . sUmBinit´emIlva[Vnhµt’ct’ . 
 
KMeragsuxPaB (Health Plan) p¶l’karEfrk§asuxPaB[G~k sMrab’kmµviFI Medi-Cal . cºab’rd½ nigcºab’rd½VlshB&nì 

VndMrUv[eyIgkarBarBtámansuxPaBrbs’G~k . ehIyeyIgk*¨tUvEtp¶l’esck¶ICUndMNwgenH[G~k edImºICMrabG~k[dwgBI 

rebobEdleyIgGace¨bI¨Vs’ nigEckcayBtámanrbs’G~k nig¨Vb’GMBIsiTìirbs’G~kmanGÃIxÂH . 
 

Btámanrbs’G~kKWCakarpæal’xÂçn nigCaäkCn .  
 

eyIgTTYlBtámanGMBIrUbG~k BI Medi-Cal bnæab’BIG~kVnkÂayCamansiTìiTTYl nigcuHeQµaHk~¬gKMeragsuxPaBrbs’eyIg .  

eyIgk*TTYlBtámansuxPaB BI¨KUeBT´rbs’G~k BImnæIrBinit´eraKa mnæIrBiesaFn_ nigBImnæIreBT´pgEdr ¨beyaCn_sMrab’   

karyl’¨Bm nigbg'«fÂkarEfrk§asuxPaBrbs’G~k . 
 

 rebobeyIgGace¨bI¨Vs’ nigEckcayBtámanGMBIrUbG~k 

Btámanrbs’G~k GacVne¨bI ÉVnEckcayedayKMeragsuxPaB sMrab’EtmUlehtuCab’Tak’Tgpæal’cMeBaHkmµviFI Medi-Cal 

b"ueNöaH . BtámanEdleyIge¨bI nigEckcaymanrab’bJÍèl b"uEn¶minkMritcMeBaH : 

• eQµaHrbs’G~k  
• Gasyd½an nig 
• EbbEpn«nkarEfrk§asuxPaBEdlG~kVnTTYl  

 

viFankarxÂHeyIgVneFÃI enAeBleyIgeFÃIk~¬gnamCaKMeragsuxPaB Medi-Cal KWman : 

• karEqkemIlsiTìiTTYl nigkarcuHeQµaHrbs’G~k . 
• karyl’¨Bm nigkarbg’«fÂsMrab’karbMerI Medi-Cal . 
• TUrs&BæÊmkrMlwkG~k GMBIkarNat’eBlCYbCamYy¨KUeBT´rbs’G~k . 
• karesIubGegût Ékarp¶næÊaeTaserOgra"v Medi-Cal (dUcCakarlYcbnÂM) . 
• karEqkemIlKuNPaB «nkarEfrk§aEdlG~kTTYl . 
• karsMrbsMrYl karEfrk§aEdlG~kTTYl . 
• karp¶l'Btáman[G~k edImºICYycat'EcgCMgWF©n'F©r . 
• karEckcayBtámanCamYyP~ak'garsuxPaBsaFarN: enAeBlNacºab'VnGnuJïat .



 

 2

ÓTahrN_mYycMnYn : 

1. sMrab’karB´aVl :  G~kGac¨tUvkarB´aVlsuxPaB EdldMrUv[eyIgyl’¨BmcMeBaHkarEfrk§aCamun . 

emÂ"aHehIyeyIgnwgEckcayBtámanCamYy¨KUeBT´ mnæIreBT´ nigCamYyG~kep§g@eTot ¨beyaCn_[G~k 

TTYlkarEfrk§aEdlG~k¨tUvkar . 

2. sMrab’karbg’¨Vk’ :  KMeragsuxPaB nwgBinit´emIleLIgvij Éyl’¨Bm nigbg’«fÂkarEfrk§asuxPaB 

EdleKTareyIg sMrab’karB´aVlG~k .  enAeBlNaeyIgeFÃIdUec~H enaHeyIg¨tUvkarEckcayBtáman 

CamYy¨KUeBT´ ÉmnæIrBinit´eraKa nigG~kep§geTotEdlecjsMbu¨tTar¨Vk’BIeyIgsMrab’karEfrk§aG~k. 

ehIyeyIgGacbJØènsMbu¨tTar¨Vk’eTAKMeragsuxPaBep§g@eTot Ék*Ggðkarep§g@[eKbg’¨Vk’ . 

3. sMrab’dMeNIrkarEfrk§asuxPaB :  eyIgGace¨bIBtámanenAk~¬gäksarsuxPaBrbs’G~k edImºIvinicÏ&y 

KuNPaB«nkarEfrk§asuxPaBEdlG~kTTYl . eyIgk*Gacnwge¨bIBtámanenHenAk~¬gkarCMrHbJØI¨Vk’ 

karlYcbnÂM nigkarrMelaPkmµviFI Ékare¨Kagkar nigkarcat’EcgTUeTApgEdr . 
 

 

kare¨bIBtámansuxPaBrbs’G~k sMrab’karep§g@eTot 

1. CYnkaltulakarnwgbJØa[eyIgp¶l’BtámansuxPaBrbs’G~k . eyIgk*nwg[BtámanenaHeTAtulakar eTAG~kesIub 

Gegût ÉemFavI ebIsinCaGMBIdMeNIrkar«n Medi-Cal . karenHGacCab’Tak’TgnwgkarlYcbnÂM Ékarcat’viFankarTam 

Taryk¨Vk’mkvijBIG~kep§g@ Edl Medi-Cal Vnbg'«fÂkarEfrk§asuxPaBrbs’G~k .  

2. rUbG~k É¨KUeBT´rbs’G~k ÉmnæIreBT´ nigG~kp¶l’karEfrk§asuxPaBep§g@eTot Gactva"nwgkarsMercep§g@EdlVneFÃI 

GMBIkarTamTar[sg¨Vk’ sMrab’karEfrk§a Medi-Cal rbs’G~k . BtámansuxPaBrbs’G~kGacnwgVne¨bI sMrab’tva" 

GMBIkarsMercTaMgenH . 

3. eyIgk*GacEckcayBtámansuxPaBrbs’G~k CamYyP~ak’gar nigGgðkarep§g@ EdlEqkemIlrebobKMeragsuxPaB 

rbs’eyIg kMBugEtp¶l’karbMerIEfrk§aVnlíkMritNa . 

4. eyIgk*nwgEckcayBtámansuxPaBrbs’G~k CamYyG~krd½karrd½VlshB&nì enAk~¬gkrNId*k¨mman EdlCab’Tak’ 

Tgnwgsn¶isuxCati KWrab’TaMgesck¶IkarBar¨bFanaFibtIshrd½Gaemrik . 

5. eyIg¨tUvEtEckcayBtámansuxPaBrbs’G~k CamYyrd½aPiVlshB&nì enAeBleKEqkemIlkar¨btibt¶icºab’PaBäkCn 

Vn¨sbtamkMritNa .  

enAeBl¨tUvkaresck¶IGnuJïat Calayl&kÅGk§r 

ebIeyIgcg’e¨bIBtámanrbs’G~k sMrab’mUlehtuNamYyEdBMuVncuHrayenAxagelIeT enaHeyIg¨tUvEtTTYlkarGnuJïatBI 

G~kCalayl&kÅGk§r . ebIG~kp¶l’karGnuJïat[eyIg G~kk*GacsresrsMbu¨tsMudkykvij enAeBlNak*VnEdr . 
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etIsiTìiPaBäkCnrbs’G~k manGÃIxÂH? 

• G~kmansiTìies~IeyIg min[e¨bI ÉEckcayBtámankarEfrk§asuxPaBpÊæal'xÂçnrbs’G~k tamrebobEdlVnerobrab’ 

enAxagelI .  eyIg¨bEhlCaBMuGacyl’¨BmcMeBaHsMeNIrbs’G~keLIy . 

• G~kmansiTìies~I[eyIgTak’TgmkG~k Ettamry:sMbu¨t ÉenAGasyd½anep§geTot Étamb"us¶isMbu¨t ÉEttamTUr 
s&BÊæb"ueNöaH . eyIgnwgyl’¨BmcMeBaHsMeNIEdlsmehtupl enAeBlvaCakarcaMVc’  edImºIkarBarPaBsux 
san¶rbs’G~k . 

• rUbG~k nigG~ktMNagpæal'xÂçnnrbs’G~k mansiTìiykcºab’cMLg«nBtámansuxPaBrbs’G~k . eyIgnwgepÆI¨kdas 
bMeBjmYyeTA[G~kbMeBj ehIyGac[G~kbg'«fÂ¬karftcMLg nigkarepÆIäksar . (eyIg¨bEhlCaBMu[G~k 
eXIjEp~kxÂH«näksarrbs’G~k sMrab’mUlehtuEdlcºab’VnGnuJïat) . 
sar:sMxan’ : KMeragsuxPaBBMumancºab’cMLg«näksarsuxPaBrbs’G~kTaMgGs’eT . ebIsinCaG~kcg’emIlva 
Écg’VnvamYycºab’ ÉebIG~kcg'pÂas'b¶èräksarsuxPaBrbs’G~k sUmTak’TgeTA¨KUeBT´rbs’G~k ÉmnæIreBT´ 
ÉmnæIrBinit´eraKarbs’G~k . 

• G~kmansiTìies~I faBtámanenAk~¬gäksarrbs’G~kKbºIEtVnEkE¨b ebIvamin¨twm¨tUv Émincb’sBÃ¨Kb’enaHeT . 
eyIg¨bEhlCaBMuGaceFÃItamsMeNIrbs’G~kVneT ebIsinCa : 

o KMeragsuxPaBminVnbegûIt ÉminVnTukBtámanenaH É 

o eyIgeCOfava¨twm¨tUv nigcb’sBÃ¨Kb’ . 

ebIeyIgmineFÃIkarp¬Âas'b¶èrGÃIEdlG~kes~IeT G~kGaces~I[eyIgBinit´karsMercrbs’eyIgeLIgvij . G~kk*Gacnwg¨tUv 
epÆIesck¶IEfÂgkarN_mYy edayniyayfaG~kminyl’¨sbCamYyäksarrbs’eyIg ehIyeyIgnwgTukesck¶IEfÂg 
karN_enaH enACamYyäksarrbs’G~k . 

• ebIeyIgEckcayBtámansuxPaBrbs’G~k bnÊæab'BI«f©TI 14 Exemsa q~aM 2003 G~kmansiTìies~IykbJØI : 

ο eyIgVnEckcayBtámanCamYyG~kNa 
ο eyIgVnEckcayvaenAeBlNa  
ο sMrab’mUlehtuGÃI ehIy 
ο BtámanGÃIEdlVnEckcay . 

sar:sMxan’ : bJØIenHnwgminrab’nUvBtámanVnEckcayCamYyG~k edaymankarGnuJïatBIG~k ÉsMrab’karB´aVl 

karbg’¨Vk’ ÉsMrab’dMeNIrkarEfrk§asuxPaB dUcVnerobrab’enATMB&rTIBIreLIy .    

 

etIG~kTak’TgmkeyIg edImºIe¨bIsiTìirbs’G~k edayrebobNa? 

G~kmansiTìies~Iyk¨kdascMLg«nesck¶ICUndMNwgkarGnuvt¶n_PaBäkCnenHVn . G~kk*GacrkeXIjesck¶ICUndMNwgenH 

enAk~¬gGn¶rbN¶ajrbs’eyIgenAä www.hpsj.com pgEdr . ebIG~kcg’e¨bIsiTìiPaBäkCnGÃImYy EdlVnBn´l’k~¬g 

esck¶ICUndMNwgenH sUmTUrs&BæÊ ÉmkCYb : 

Health Plan of San Joaquin 
1550 W. Fremont Street, Suite 200 

Stockton, CA  95203 
(209) 942-6320 
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kartíèjEtír 

ebIG~keCOfa eyIgminVnkarBarPaBäkCnrbs’G~keT ehIymanbMNgtíèjEtír enaHG~kGaceFÃIBak´tíèjEtírVn 

edayTUrs&BæÊ ÉsresrBak´b¶wgeTAG~krd½karPaBäkCn (Privacy Officer) rbs’eyIg tamGasyd½an : 
 

Health Plan of San Joaquin 
ATTN: Privacy Officer 

P.O. Box 30490 
Stockton, CA  95213 

(209) 942-6300 É (800) 430-7077 TTY/TDD 
 

                                                              É 

Privacy Officer 
c/o Office of Legal Services 

California Department of Health Services 
P.O. Box 942732 

Sacramento, CA  94234-7320 
(916) 255-5259 

 

ÉG~kTak’TgP~ak’garenAxage¨kam : 
 

 
(elxaFikarshrd½ «n¨ksYgsuxaPiVl nigkicÍkarmnus§Cati) 

Secretary of the U.S. Department of Health and Human Services 
Office for Civil Rights (kariyal&ysMrab’siTìiBlrd½) 
Attention: Regional Manager (G~kcat'karPUmiPaK) 

50 United Nations Plaza, Room 322 
San Francisco, CA 94102 

edImºI[VnBtámanEfmeTot sUmTUrs&BæeTAelx (800) 368-1019 
É 

U.S. Office for Civil Rights  elx (866) OCR-PRIV (866-627-7748)  

É (866) 788-4989 TTY 

 
e¨bIsiTìirbs’G~k edayKµankarP&yxÂacGÃI 

KMeragsuxPaBminGacdkGtÄ¨beyaCn_karEfrk§asuxPaBrbs’G~kecjeLIy ÉGaccat’viFankarGÃI¨bqaMgnwgG~keLIy  

ebIG~ke¨CIseFÃIBak´tíèjEtír ÉebIG~ke¨bIsiTìikarGnuvt¶n_PaBäkCnGÃImYy EdlmanenAk~¬g«nesck¶ICUndMNwgenH . 

karpÂas'b¶èrresck¶ICUndMNwg «nkarGnuvt¶n_PaBäkCn 

KMeragsuxPaB¨tUvEteKarBesck¶ICUndMNwgEdlmanenAbcÍ¬bºn~enH . eyIgmansiTìipÂas'b¶èrkarGnuvt¶n_PaBäkCnTaMgenH . 

ebIeyIgpÂas'b¶ère¨kayBI«f©TI 14 Exemsa 2003 eyIgnwgEkE¨besck¶ICUndMNwgenH ehIyepÆIvaeTA[G~kPÂam . 
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sMNYrep§g@ 

ebIG~kmansMNYrGÃIGMBIesck¶ICUndMNwgenH ehIycg’VnBtámanEfmeTot sUmTak’TgeTAEp~kbMerIsmaCik (Member 

Services) tamGasyd½an nigelxTUrs&BæEdlmanenAelITMB&rTIbI . 
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